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SARANUN CHINNAROJBORWONKUL : FACTORS AFFECTING THE
DECISION OF CONSUMING STREET FOOD FOR EUROPE TOURISTS IN PATTAYA,

CHONBURI. ADVISORY COMMITTEE: SUPASIT LERTBUASIN, 2024.

The research on Factors Affecting the Decision of Consuming Street Food for
European tourists in Pattaya, Chonburi objectives: 1) to study demographic factors Behavior of
European tourists The 4C's marketing mix, and the decision to consume street food. 2) to study
the demographic factors that are related to the decision to consume street food of European
tourists. 3) to study the 4C's marketing mix that is related to European tourists' Street food
consumption decisions. The data of this research are collected using a questionnaire given to 395
European tourists who had eaten street food in Pattaya, Chonburi Province. The sampling group
was selected for the convenience of the researcher. Statistics used in data analysis are descriptive
statistics such as frequency (Frequency), percentage (Percentage), average (Average), and

standard deviation (Standard deviation). Inferential statistics include Chi-Square.

The study results of this research showed that the majority of European tourists are
Male, aged between 31 and 40 years old, have never been married, possess a Bachelor’s degree,
average income of 70,001 — 90,000 baht or 1,877 — 2,412 Euro per month and have most have
British nationality.In terms of food consumption behavior among the street food of European
tourists, it was found that most European tourists eat street food with lovers. The most favorite
type of food is appetizers. Most of them eat at Street Food Jomtein Beach, between 3:01 p.m. -
6:00 p.m. The reason for deciding to eat street food is to find new experiences. The person who
influences the majority of European tourists' decisions to consume street food is themselves and

knows about street food in Pattaya. Chonburi Province from online media.

In terms of marketing mix 4Cs factors in Pattaya, Consumer Wants and Needs,
Consumer’s Cost to Satisfy, Convenience to Buy, and Communication is at a good level in every

aspect. In terms of the decision to consume street food of European tourists in Pattaya, Chonburi



Province found that the majority of European tourists decided to consume street food for reasons.
The second is deciding with satisfaction. Decisions are based on personal preference, decisions
without reason, and mistake decisions. The averages were 44.3, 35.7, 12.4, 6.3, and 1.3,

respectively.

The hypothesis of different demographic factors are related to European tourists'
sidewalk food consumption decisions in Pattaya, Chonburi Province found that demographic
factors such as gender, age, and income were related to the decision to consume street food of
European tourists in Pattaya, Chonburi Province. Except for factors such as education level,

status, and nationality.

Testing the hypothesis that the 4Cs marketing mix factors are related to European
tourists' street food consumption decisions in Pattaya, Chonburi Province found that in terms of
consumer’s wants and needs, consumer’s cost to satisfy, consumer’s convenience to buy and
consumer’s communication are related to the decision to consume food of European tourists in

Pattaya, Chonburi Province.
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dadAa1u 1 | 2 | 3 10C
d7UH 1 Screening Question
1. Have you ever consurmed street food in Pattaya, 1 1 1 1.00 ARRREDA
Chonburi province?
1. Yes 2. No
d7uM 2 General Information
1. Gender 1 1 1 1.00 ABARHE
1. Male 2. Femnale
2 Age 1 1 1 1.00 AaARRE

1. Below 19 years old
2 20 - 30 years old
3. 31 — 40 years old
q. 41 - 50 years old
5. 51 - &0 years old

6. Above 61 years old
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4. Above Master's degree

1

1.00

AnRRaDa

4. Income per month

1. Below 10,000 Baht (Below 268 EUR)

210,001 - 30,000 Baht (265-804 EUR)

3. 30,001 - 50,000 Baht (8051340 ELR)
d. 50,001 — 70,000 Baht (1341-1876 EUR)
5. 70,001 — 90,000 Baht (1877-2412 EUR)

. Abowe 90,001 Baht (Abowve 2413 EUR)

067

AnRRaDa

5. Status

4. Divorced

1.00

L
G

G, Matiomality e

1.00

AnRRHD

UM 3 Customer Behavior

1. Whao did you eat street food in Pattaya with?

1. Alone

1.00

AnARHDI

2. What kind of food do you like to eat the most?
1. Savory food (Pad Thai, fried dams, Noodle)
2 Appetizers (fried meathalls, Dumplings)
3. Sweets (Mango Sticky Rice, Thai Dessert, Roti)

. Beverage (Juice, Boba tea, Thai tea)

1.00

R L
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3. Where did you eat street food in Pattaya?

1. Walking street Pattaya
2. Street food Miami Jomtien
3. Central marina Pattaya

4. Rurway Street Food

5. Others o

1

ADARADA

=Y

. When did you eat street food in Pattaya?

1. 0900 AM.-12.00 AM.

21201 AMAD3.00 PA.
3. 03.01 P.M.-06.00 P8

q. 06.01 P.M. -

0 FLM.

5. 0901 M. Abowe

ADARADA

- Why did you eat street food in Pattzya?

1. New experience

2. Recommendations from acguaintances
3. Reputation and popularity

d. Palatability

5. Cheap price

AnnAded

=9

- Who influenced your dedision to eat street food

1 Pattaya?

1. Yourself
2. Friend
3. Family
4. Lover

5. Sodal Media

1.00

AnnAHea

I. How did you know about street food in Pattaya?
I | s t f . ,

1. Friend or Family
2. Sodial Media

3. Television media
4. Printing media

5. Other:

AnnAded
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d7uH 4 Customer Behavior

Customer’s want and need

1. Pattaya’ street food has a variety of food

1.00

AaRARREa

2. Street food in Pattaya is delicious

1.00

AaRARREa

3. Pattaya ‘street food is good quality

1.00

AaRAdad

4. Pattaya's street food is clean

1.00

AaRAdad

Consumer's Cost to Satisfy
1. Prices for street food are appropriate to ths

quality of the food

1.00

AaRAdad

2. Prices for street food are appropriate for the

amount of food

1.00

AaRAdad

3 Travel or fare costs are reasonable

1.00

AaRAdad

4. Food’s cost is worth the demand

1.00

AARARREA

Convenience to Buy

1. Pattaya's street food = located in a comvenient

an

1.00

AARARRE

2. Ordering food is convenient, no hassls

1.00

ARRARAEA

3. Food containers are corvenient to eat

1.00

AaRARREa

4. There are seats for eating

1.00

AaRAdad

5. comeenient payment

1.00

AaRAdad

Communication

1. Street food stalls have a sign nams

1.00

AaRAdad

2. Street food stalls have prices displayed

1.00

AaRAdad

3. Sellers can communicate with Europe tourists

1.00

AaRREEA

4. Street food stalls are promaoted

06T

ARRARAEA

120



dafmaiy

e

=

[

2

WHTTIYIUE | Az

3 1o C

ulama

d2ui 5 The decision to consume street food of European tourists in Pattaya, Chonburi

1. The dedsion to consume street food of
Eurcpean tourists in Pattaya, Chonburi
1. You decided to consume street food with
a reason
2 You decided to consume street food
from satisfaction
3. You decided to consume street food
Based on personal preferenca

4. You decided to consume street food

y consume street food

from confession (follow throush after a

0

1

067

ARARSDA
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Questionnaire: Factors Affecting the Decision of Consuming Street Food for

Europe Tourists in Pattaya, Chonburi

Explanation:
1. This questionnaire is part of the research of the Master's degree in Master of Business
Administration, Global Business Management from Burapha University.
2. Your personal information will be kept confidential, and the information will be used
for academic study only.
This questionnaire is divided into 5 sections as follows;
Section 1: Screening question
Section 2: Personal information
Section 3: Behaviors of European tourists who decide to consume street food in Pattaya
District,
Chonburi Province
Section 4: Marketing factors 4Cs affecting the decision to consume street food of
European tourists in
Pattaya, Chonburi province

Section 5: European tourists' street food consumption decisions

Thank you for your cooperation and support



Section 1: Screening question
Direction: Please mark X in front of your answer truthfully.

1. Have you ever consumed street food in Pattaya, Chonburi province?

1. Yes 2. No

Section 2: Personal information

Direction: Please mark X in front of your answer truthfully.

129

1. Gender
1. Male 2. Female

2. Age
1. Below 19 years old 2.20 - 30 years old
3.31—40 years old 4.41 — 50 years old
5.51 - 60 years old 6. Above 61 years old

3. Education level

1. Below bachelor's degree 2. bachelor's degree

3. Master’s degree 4. Above Master’s degree

4. Income per month
1. Below 10,000 Baht (Below 268 EUR)
2. 10,001 — 30,000 Baht (269-804 EUR)
3.30,001 — 50,000 Baht (805-1340 EUR)
4. 50,001 — 70,000 Baht (1341-1876 EUR)
5.70,001 — 90,000 Baht (1877-2412 EUR)
6. Above 90,001 Baht (Above 2413 EUR)

5. Status

1. Single 2. Married 3. Separated

6. Nationality ...

4. Divorced
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Section 3: Behaviors of European tourists who decide to consume street

food in Pattaya District, Chonburi Province

Direction: Please mark X in front of your answer truthfully.
1. Who did you eat street food in Pattaya with?

1. Alone 2. Friend 3. Family 4. Lover
2. What kind of food that you most like to eat?

1. Savory food (Ex. Pad Thai, Fried clams, Noodle, Pad Krapao)

2. Appetizers (Ex. Fried meatballs, Dumplings)

3. Sweets (Ex. Mango Sticky Rice, Thai Dessert, Roti)

4. Beverage (Ex. Fruit juice, Thai tea, Beer)
3. Where did you eat street food in Pattaya?

1. Walking street Pattaya

2. Street food Miami Jomtien

3. Central marina Pattaya

4. Runway Street Food

5. Street Food Big Market Jomtien

6. Thepparit market pattaya

7.0ther: .....coooiiiiiiiiii
4. When did you eat street food in Pattaya?

1. 09.00 A.M.-12.00 A.M. 2.12.01 A.M.-03.00 P.M.

3. 03.01 P.M.-06.00 P.M. 4.06.01 P.M. —09.00 P.M.

5.09.01 P.M. Above

5. Why did you eat street food in Pattaya?
1. New experience
2. Recommendations from acquaintances
3. Reputation and popularity
4. Palatability

5. Cheap price
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Section 3: Behaviors of European tourists who decide to consume street
food in Pattaya District, Chonburi Province (Cont.)

6. Who influenced your decision to consume street food in Pattaya?
1. Yourself 2. Friend
3. Family 4. Lover
5. Social Media

7. How did you know about street food in Pattaya?

1. Friend or Family 2. Social Media
3. Television media 4. Printing media
SH@ther: WIS W S W

Section 4: Marketing factors 4Cs affecting the decision to consume street

food of European tourists in Pattaya, Chonburi province
Direction: Please mark X according to your opinion.
5 points means strongly agree.
4 points mean agree
3 points mean not sure.
2 points means disagree.

1 point means strongly disagree

Question Rating scale

5 4 3 2 1

Customer’s want and need

1. Pattaya’ street food has a variety of food

2. Street food in Pattaya is delicious

3. Pattaya’ street food has a good quality

4. Pattaya’ street food is clean
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Question

Rating scale

3

Consumer’s Cost to Satisfy

1. The price of street food in Pattaya is

appropriate to the quality of the food

2. The price of street food in Pattaya is

appropriate for the amount of food

3. Travel or fare costs to Pattaya’ street food is

reasonable

4. The cost of street food in Pattaya is worth the

demand

Convenience to Buy

1. Pattaya’ street food is located in a convenient

location

2. Ordering food in Pattaya is convenient, no

hassle

3. Food containers are convenient to eat from

4. There are seats for eating

5. Convenient payment

Communication

1. Street food stalls have a sign name

2. Street food stalls have prices displayed

3. Sellers can communicate with Europe tourists

4. Street food stalls are promoted
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Section 5: European tourists' street food consumption decisions
Direction: Please mark X in front of your answer truthfully.
1. The decision to consume street food of European tourists in Pattaya, Chonburi
1. You decided to consume street food with a reason
2. You decided to consume street food from satisfaction
3. You decided to consume street food based on personal preference
4. You decided to consume street food without a reason
5. You decided to consume street food from confession (follow through after a

false step)
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