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PAWEE HOMLIRDNALIN : THE STUDY OF THE FACTORS AFFECTING THE SERVICE
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WITH THAI RECIPE, BRAND A AND DIM SUM RESTAURANT WITH CHOAZHOU RECIPE, BRAND
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The objectives of this study aim to study distinguished personal data affecting Dim Sum
restaurant between Thai recipe, brand A and Chaozhou recipe, brand B to perceive different sort of Dim Sum
restaurant between Thai recipe, brand A and Chaozhou recipe, brand B affecting choosing services, to the
difference marketing mix affecting a selection of the restaurant between Thai recipe, brand A and Chaozhou
recipe, brand B. In this study, the tools used in the study were a questionnaire and the customer who chose the
services of the restaurant with Thai recipe, brand A and the restaurant with Chaozhou recipe, brand B., the
number of samples to be studied is as follows: the number of people choosing Dim sum restaurant with Thai
recipe, brand A was 200 people, and the number of people choosing Dim sum restaurant with Chaozhou recipe,
brand B2. The tools used in data analysis are frequency, percentage, mean, standard deviation, statistical

analysis of results, t-test, One Way ANOVA, and relationship analysis of Pearson correlation coefficient.

The results of the study found that 1) the personal data was classified according to age and
different levels of education affecting choosing services with Thai recipe, brand A in Chonburi, significantly
different at the 0.05 level in terms of personal data classified according to gender and monthly income of the
Dim sum restaurant with Thai recipe, brand A and personal data classified by gender, age, and education level
and monthly income of the Dim Sum restaurant brand B, no differences were found. 2) The different types of
Dim Sum restaurants do not affect consumer selection of Dim Sum restaurants in Chonburi and 3) every aspect
of the marketing mix involved with the service selection of Thai recipe, brand A and Chaozhou recipe, brand B.
In addition, it was found that the overall marketing mix relates with the service selection between the restaurant
with Thai recipe, brand A and the restaurant with Chaozhou, brand B with a high level, significantly statistical

at the .05 level, with a p-value of 0.00
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