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SIROJ KUNYINGYAI : FACTORS AFFECTING BEHAVIOR OF THE
INTENTION FOR USING INFORMATION TECHNOLOGY SYSTEMS AND ELECTRONIC
MANAGEMENT OF LOCAL ADMINISTRATIVE ORGANIZATION OF KONGDIN
DISTRICT, KLAENG, RAYONG. ADVISORY COMMITTEE: SARUNYA

LERTPUTTARAK, 2024.

This research aims to study the factors influencing the intention to use information
technology systems and electronic management in the local administrative organization of Kong
Din, Klaeng, Rayong. The quantitative research method involves collecting questionnaires from
390 individuals in Kong Din sub-district, Klaeng district. The results, including percentages,
frequency distributions, means, and standard deviations, were analyzed using independent sample
t-tests, One-Way Analysis of Variance and Multiple Linear Regression. The results indicated that
56.15% of the representative samples were female, 48.46% were aged 20 or younger, 53.08% of
the representative sample had an education level lower than a bachelor's degree, 46.41% were
students, and 69.49% had an income lower than or equal to 10,000 baht. The hypothesis was
challenged, revealing that people of different ages and occupations exhibited varying behaviors in
their intention to use information technology systems and electronic management in local
administrative organizations. Motivation for use, perception of usefulness, and ease of
information technology systems were identified as factors influencing the intention to use
information technology systems and electronic management in the local administrative

organization of Kong Din, Klaeng, Rayong, with a significance level of 0.01.
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I a . A o [
WuNgERWYANTIUAWLKY (Theory of Planned Behavior: TPB) fimstiintlatenissnnanis
AIAUNYANTTUUBIYAAR TUMTHAAINGANTTUAN 9 (Perceived behavioral) 1oaATDT1INA
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HAuARTNIAoWnANT TN

— (Attitude toward actor behavior)
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VsHag mandlalumsngzin WYANTIY

(Subjective norm) (Behavior Intention) (Behavior)
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(Perceived behavioral control)

MNA 8 NOBYNYANITTUAWUNY (Theory of Planned Behavior: TPB) Ajzen (1991)

TERE ﬁ’ﬂuﬂaqmﬂmqyf]wqﬁﬂﬁummmu (Theory of Planned Behavior: TPB) Ajzen (1991)
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nssuianudtelunisldau (Perceived Ease of Use : PEOU) tazfinuaaniinens 14a1u

(Attitude toword using) NEIHAABNYANTIUMS 1F (Actual Use) AINTINA 9

mssuinalse Tenines 165y

(Perceivrd Usefulness : PU)
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3 >
(External (Attitude toword using) (Bebavioral
” (Actual use)
/ aris >
Variables) 1 Intention to use)
mssuianuiglumsldau
(Perceived Ease of Use : PEOU)
TAM Model

AT 9 LUYTIMeINseensUna Iulad (TAM) (Davis, Bagozzi & Warshaw, 1989)

Nu1: Aauasnnuuydiaesmssensumna 1ulag (TAM) (Davis, Bagozzi & Warshaw, 1989)
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2. puudasamsgensumalulad 2 ¥i50 TAM 2
TAM 2 ¥ uaue Iag Venkatesh and Davis (2000) IMIFWAUIVUII0INITEONTY
9 )
malulad TAM Yulni ¥ Technology Acceptance Model 2 %30 TAM 2 @115005 110
o 9 = 9 Y o A 45! A a a
msoausums lHma TuTadvesd ldauladanuuingsdu sswnnszuiunsvesdnina
INFIAN (Social influence process) nlsznoude msﬁ’ﬂgmmmﬁ’qm (Subjective norm)
o . o ¢ = D ..
ANNANAT 1D (Voluntariness) A1Wanky M (Image) i]uﬂﬂﬂizﬂﬁuﬂﬁi%ﬂﬂgﬂﬁ (Cognitive
{ v o v o
instrumental process) AoANUMEIToITUNUT (Job relevance) AUNINUDINAANT (Output
X v oA ¥y Y} . o Y1 &
quality) waansnansauaasldmviuneula (Results demonstrability) agn135uiiniuszuy
{1 1 1 I [ 4 1 [ [l
N8035 14 (Perceived ease of use : PEOU) snailuifasendonemssansumaTulas 1ny
v Y
118% Venkatesh and Davis (2000) 38 UNUBNI1 UssHiaguveyanafiogluuinaiuazuaa
a A 3 [ [ = o gj ~ 9 . AAa A v
woanssuutateran semruan11uaelanaz 14911 (Intention to use) azlaNTNan
o YR oA Yo = [ 4 a o o
mssuioszTerunlasuanmaluladarsauwme uaznmans el lwFauan d115u
HANTENUYIAIY 5015 0A 1 sHul5 (Moderating variable) adsioglungu
ATEUIUMSTNUONINaAedIAN UTenoUAI8 UTIHATIUIFIIAITY (Subjective norm
@ 4 1 v A A A 1 1 [ o Y
Muanyal (Image) aruiadsduimanvzoglunquanyuslszivesszun Usenoude
~ 9 o o oA A N Y ,,
ANUNYIVDINVIIU (Job relevance) waawwmmqu%u“lﬂ (Result emonstrability) AQNIN
[ 4 { I 1
YPIHAANTN 1A (Output quality) azn155u309n21wd181un15 19 (Perceived ease of use)
dy =) A 3 ) a Yy o
UoNIINY TAM2 Haautlsluaaa 1l un15 (Moderators) 152noual8 AuaNas e
I~ [ o o @
(Voluntariness) 1 uszavvesnissuinenisiunaluladuldlasnnuaingle uaz

L4 ; I 1% @ { a o Y ]
Useaunisal (Experience) HHFeAUV0IANUFARUNNAINAITATLIINTB TaN DT UL

(Venkatesh & Davis, 2000) AUUULTIA0Y TAM 2 @90 1NN 10
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| Experience |\’olumm‘im:ss
- e
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‘ Norm \‘\\;\
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Image +— P ; Usefulness \
e |
RN - ? —\ .
- i / { Intention V’1 Usage
{ Job o ‘/ 4 toUse | Behavior
L Bdfva"ce // / r'l /
o // Perceived ‘(
M Ouont | o Ease of Use
w2 Technology Acceptance Model
| Quality

/

Result /

Demonstrability

MNN 10 LUVINABINTEONTUMA 11U 188 2 (TAM 2) (Venkatesh & Davis, 2000)

A11: wyvTaeamsesusuma 1u1ad 2 (TAM 2) (Venkatesh & Davis, 2000)

Y [ 4 v Y 4 [ o
ugd31 TAM 2 azimsdSuilgeluBesveanissuineilse Towi (PU) ua TAM 2 63

a = a [ ] 9 =1
YIANITOTUIBDUHAHAVOINGANTITUMITUFDIANUNE UM IFnuma Tu Tagasaumea

(PEOU) (U31Tund A1y (2554) 81999911338U09 Venkatesh and Bala (2008))

3.uuudaeamseaNsumalulag 3 (TAM 3)

TAM 3 gninaue1as Venkatesh and Bala (2008) 15un31ih TAM 2 unil$ual5eTag
Lﬁmﬁﬂﬁ’ﬂﬁﬁwaﬁ'emi%’uiﬁqmmdwﬂlumﬂ%’dmmﬂiuiaﬁmiﬁumﬁ (PEOU) 19111 Tae
uiaifasveanidlu 2 ngu Ao adenan (Anchors) uaztadelfunlaou (Adjustments) FatTo
W& (Anchors) zuaadlf it uian111¥o10 1 (General beliefs) oAU IADS
Us¢NoURIY ANTTOUZVDIAUBIAIUABURUADS (Computer self-efficacy) MTTUTAOAT
AIUANIINNIIUDN (Perception of external control) Lmzﬂ31N§ﬁﬂﬁdﬁaﬁiﬂﬂﬂnﬁﬂlﬁ®§
(Computer anxiety) 1314 ﬁqﬂaummmﬂauﬁama% (Computer playfulness) 211998
U5unlasu (Adjustments) szuaasiannuideiignulsideullaniszaunisal s 1d
JEREER! (Direct experience) 1Jszﬂaué’hﬂmmauﬂaumﬁ%j’%’f (Perceived enjoyment) LR

m3lilse Tominldnuingiszasd (Objective usability)
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Y
A91U TAM 3 1AAINMIHANHEINTENIN TAM 2 nutlatemssuineanudielu
A3l TuaI989 Venkatesh and Bala (2008) Any1msiiiszuumea TuTadensaume
Y v
Tnumaaaaldauainuuusiaed TAM 3 WU uUUT1809 TAM 3 93118d91fadendanano
1 9 =1 [ o’d‘d [ 1 d' [ kY]
anuglumslyaumalulagarsaumand lunannanuuaaz s MUANA1NY

v d‘
PNNINN 11

I Voluntariness I

-

Perceived
Usefulnes

to Use Behavior

Perceived
Ease of Use

Technology Acceptance Model

NN 11 BuVIaeInIseansuma lu1ad 3 (TAM 3) (Venkatesh & Bala, 2008)

N1 wuusaeenseeusuma v 1ag 3 (TAM 3) (Venkatesh & Bala, 2008)

o o 1 A o <3 v o @
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4 @ ya o

=\ a 9 o v W a A YR =2 A ) v 9
A1TAUNA TAM UANUNYIVDITUNUDTOUNLUITUD EJVIF;IJ’Ji]EJ"lﬂﬂﬂEW umMsifeveau
1 o a a o I [
a19 9 wlszgndldlumseTuredoya 811 Javearuusagele msizusagaladludede
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H Y [
Meueniawradenganisumsad v lsma TuTadasawma Faansonaainnudunus
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uzagale

(Motivation) .
@ Y=L da Vo
mssuinaszTenines 195y

(Perceivrd Usefulness : PU)
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v
' 2 92
Heuaaniinens e amaleld

— L)

{Bebavioral

T [ntention to use)

w Y ' k4
mssuzanudglumsldnu

Y a
ms 14034
(Attitude toword using)

(Actual use)

(Perceived Ease of Use : PEOU)

TAM Model

{ @ v 1 [
M 12 ANUFUNUTIZHINs99a lanazmssensuma Ty lagasaumaues UTAUT2

nu: Aauasnnuuudiassnseonsuma lulad TAM (Davis, Bagozzi & Warshaw, 1989)

[ v 4 1 @
NNANVTUNUTIZHINIIY Tanazmssonsuma TuTagasdumaves UTAUT2
<3 Y1 A = o A 9 o YR A o 9 v YR ] v 9
i 1 Hiladedn 2 daudls igaseladnen fe adearumssuinennudie wazifadeaiu

[ ¢ = 1 1 a g)/ 9 = 9 1 Y]
Mssugnallss ey FaaanaaenganssumsadlalamaluTagarsaumaniosuny
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Unstandardized Standardized
Model Coefficients Coefficients t p-value Tolerance  VIF
B Std.error Beta
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