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PERMSUK THANMARAK : INTEGRATED MARKETING COMMUNICATION
AFFECTING PURCHASING DECISION OF PRODUCTS IN CHAIN STORES PHARMACY

IN CHONBURI. ADVISORY COMMITTEE: TANAPHON NITICHAOWAKUL, Ph.D. 2024.

The objectives of this research are: 1. To study the level of awareness of Integrated
marketing communication and Purchasing decision of products in chain stores pharmacy in
Chonburi area. 2. To study the influence of Integrated marketing communication on Purchasing
decision of products in chain stores pharmacy in Chonburi area. The sample of this research was
400 consumers. Questionnaire was used as research instrument. data were analyzed by using a
statistical program. The statistics used in the research were percentage, arithmetic mean, and
standard deviation. Multiple linear regression analysis was used to test the hypotheses.

The results of the research is concluded that most of females are between 30-34
years old, bachelor 's degree level, being officer in private company, having monthly income less
than or equal to 15,000 baht and single. Consumers perception in Integrated marketing
communication and Purchasing decision of products in chain stores pharmacy in Chonburi area is
at highest level. These independent variables could explain the variation in process of Purchasing
decision of products in chain stores pharmacy in Chonburi area 32% and Integrated marketing
communication in term of Sales promotion and Personal selling could affect positive on process
of Purchasing decision of products in chain stores pharmacy in Chonburi area. From this research,
it can be concluded that Integrated marketing communications is a marketing tool that Chain
stores pharmacy owner can apply as a marketing strategy. There is no need to use every
Integrated marketing communication that affect on process of Purchasing decision of products as
a marketing strategy but chain stores pharmacy owner can consider from the needs of target
consumers at situation that time. Finally Integrated marketing communications will be used

maximum efficiency when they are using these tools integration.
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