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65920023: MAJOR: STRATEGY AND SECURITY; M.Pol.Sc. (STRATEGY AND
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KEYWORDS: SERVICE QUALITY/ PUBLIC RELATIONS/ BAN SUAN MUNICIPALITY

THEERAPORN TUMMANON : PUBLIC OPINION TOWARD QUALITY OF
SERVICES BY PUBLIC RELATIONS, BAN SUAN MUNICIPALITY, CHONBURI PROVINCE.

ADVISORY COMMITTEE: AKEKALUK NUTTARIT, 2025.

This research aimed to 1) study the public's opinions on the quality of public relations
services of Ban Suan Municipality, Mueang District, Chonburi Province, and 2) compare the public's
opinions on the quality of public relations services of Ban Suan Municipality, Mueang District,
Chonburi Province, classified by personal data. The sample group was the population aged 18 years and
over whose names were registered in the household registration in Ban Suan Municipality, Mueang
District, Chonburi Province, totaling 398 people. The instrument used for data collection was a
questionnaire. The statistics used for data analysis were frequency, percentage, standard deviation,
mean, and t-Test and One-way ANOVA.

The results of the study found that the public's opinions on the quality of public relations
services of Ban Suan Municipality, Mueang District, Chonburi Province were overall at a fairly high
level. When considering each aspect, it was found that the aspect of trust in the service was ranked first,
followed by the aspect of responding to the needs of service recipients, the aspect of providing
confidence to service recipients, the aspect of tangible service, and finally, the aspect of caring. The
results of comparing the public's opinions on the quality of public relations services of Ban Suan
Municipality, Mueang District, Chonburi Province found that people with different ages, education
levels, occupations, monthly incomes, villages of residence, services that they regularly contact the
municipality for official business, and channels through which they receive news from the municipality's
public relations differed in their opinions on the quality of public relations services of Ban Suan

Municipality, with statistical significance at the .05 level.
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