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65920453: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATIONAL
ADMINISTRATION)
KEYWORDS: DESIRABLE CHARACTERISTICS/SCHOOL ADMINISTRATOR

NAPAPORN SAWATNATEE : THE DESIRABLE CHARACTERISTICS OF
SCHOOL ADMINISTRATORS IN CHONBURI 3 CONSORTIUM UNDER SECONDARY
EDUCATIONAL SERVICE AREA OFFICE CHONBURI RAYONG. ADVISORY

COMMITTEE: SUMETH NGAMKANOK, Ed.D. PUNNITHTHA MRAZEK, Ph.D. 2025.

The objectives of this research were to study, compare, and identify approaches for
developing the desirable characteristics of school administrators in the Chonburi 3 Educational
Network under the Chonburi—Rayong Secondary Educational Service Area Office, categorized by
gender, educational qualifications, and work experience. The sample consisted of 278 teachers
and educational personnel selected through stratified random sampling based on school size. The
research instrument was a five-point Likert scale questionnaire, with item discrimination indices
ranging from 0.24 to 0.75 and a reliability coefficient of 0.94. Data were analyzed using mean,

standard deviation, t-test, one-way ANOV A, and content analysis.

The results revealed that: (1) the overall level, as well as each specific aspect, of the
desirable characteristics of school administrators were rated at the highest level; (2) The
comparison of the desirable characteristics of school administrators, categorized by gender,
educational qualifications, and work experience, revealed no statistically significant differences in
both the overall characteristics and individual aspects. (3) The guidelines for developing the
desirable characteristics of school administrators include dressing neatly and appropriately, in
accordance with the occasion and professional status; behaving properly and serving as a positive
role model; upholding integrity, fairness, and transparency with accountability; communicating
effectively; and possessing knowledge in school administration, personnel management,

educational law, and government regulations.
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