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NATTHA TAKODA : EFFECTS OF TASK-BASED LEARNING WITH
ROLE PLAYING FOR DEVELOPING ENGLISH LISTENING AND SPEAKING SKILLS OF
SECOND-YEAR OF VOCATIONAL CERTIFICATE STUDENTS IN TOURISM INDUSTRY
MAJOR,HOTEL PROGRAM. ADVISORY COMMITTEE: DUSIT KHAWLOUENG, Ph.D.

SIRAWAN JARADRAWIWAT, Ed.D. 2025.

The purposes were to 1) compare the English listening skill with the 60% criterion.
2) compare the English speaking skill with the 60% criterion. The sample group were 19 Second-
year Vocational Certificate students of the Tourism Industry Program, majoring in Hotel Studies
at Aksorn Banglamung Technological College. They were randomly selected by using cluster
random sampling. The research instruments consisted of (1) Six lesson plans for 12 hours with an
appropriateness at a high to highest (x=4.34 - 4.84, SD = 0.50) (2) A 30-item, four multiple-
choice English listening test, with difficulty index ranged between 0.40 to 0.70, discrimination
power ranged between 0.37 to 0.78, and the overall reliability of the test was 0.93 (3) An English
speaking test, with Indices of Item Objective Congruence between 0.60 to 1.00. The statistics
used in this research were mean, standard deviation, and One-Sample t-test.

The findings revealed that:

1) The English listening skill of Second-year Vocational Certificate students after
learning with using Task-based learning with role-playing was statistically higher than the 60
percent criterion at the .05 level.

2) The English speaking skill of Second-year Vocational Certificate students after
learning with using Task-based learning with role-playing was statistically higher than the 60

percent criterion at the .05 level.
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MANHIN
1. A5 NUEAINUNAY LAZTTAVANUHINZ T mmuwumﬁﬂmiﬁaug”uumﬁumﬁmm
1 v Aad 9 A A a ald' 1
NS aeu Inelsunumauud wﬂszmu%aawmmm 5 MU
2. MINUAAINAMINITAAMRBUANVTOAAFDIVBV UL UAYTANNADANA DY (I0C)
v W [ ~ a 9)4' ]
mewnmmﬁﬁqmmmﬂqy mﬂizmuiﬂﬂg«.wmmmu 5 MU
3. A5 LEAIAININYINGY (p) HAZATDINIDDWUN (1) VOV IANDHENITHA
AN Y
4. AINLEAIHANTNNTAMAFHANNTDANFDIVDIV Uz UAYTiANNAoARd DY

(10C) uuuasinBzMsyanB189ngy Nlsziiu Taedisermy s v



wa?mswﬁmmmmzau GIJ?N!!Nuﬂ]i%ﬂﬂ]iﬁﬂ‘l—!slmﬂlﬂuﬂ15$\‘i114

\J W Ad v a d’ a Qld‘ 1
swunuIsaeulaslyunuinannd ﬂﬂigmﬂﬂﬂqwmmmu 5Mu

M50 20 HAMINDITVIANWHII AVDWHUMTIAMIHEUTN 1 MIveIRoININI

[ 4
Tn3ANN (Room reservation)
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Vo 3183 X sp 361
o ~ Yot s o w Y =
1 uHUMIsaMIisougleenlseneudAyATUaIN 500 0.00 MUIZANNINNGA
4 a Y {
2 yalszaedmsizouiszynganssudanu 500 0.00 MWIZANNINNGA
3 alszaeAmsizouiniumsiannanuanunse 460 055 muzaunniga
MuUMINILAzMINANEIBINGY
4 fanssumsiGeuiianumangauasugaunn 480 0.45 WNSTVVINNGA
)
PUADUANIDAD UL VUU DT UM TZIUT IV
UNUIMANNA
5 AenssumsiSeudlinnumuzauaunso 460 055 MuauNINNga
Y
Asouldgmsadeduawmsezan
gjd' (= Y o o Y o
6 32UYMI FAD/MNAAUTIUTAUNUTAOAAADINY 420 0.45  IHRISEAUNIN
a =) 9
NINTTUMIHEU]
= @ a A a Y A = ~
7 Uwang e e lufanssy luanug ASedlie 5.00 0.00 MIzANWINTYA
Y = Y = 9 Y
3 4 mlsng luuwumsdansizeuinsuau
8 sz asMIdanallsziiunandasany 460 055 WNZTUWINNGA
9 szyneslodmsumyianalsziiunangi 4.80 045 WINZTUINNGA
FAIIU
J a ' @ {
10 szynaunslsziiurasd Ay 460 0.55 mEANNINNgA
39U 472 045 WNZTUNNGA

Q

21NAN3197 20 NUIIAURAGANUININT AUVDWNUMITIANIHEUTN 1 509 N300

Y] o I { 1 [ ~ 1 1%
#ouWnN13 INFfNI (Room reservation) TaeRiFe13y 5 AL WU Aundeedluszal

MganAnga (X=4.72, SD = 0.45)
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M50 21 HEMINNITNANUHZANVDILNUMIIAMSEoudh 2 maiwnlulsusy

(Check-in)

Vo 5183 X sp 3261
[ =\ Y 4 o Y ~
1 ueuMIsamsizenguednlszneudAyATUnIN 500 0.00 MIZANNINNGA
2 yalszaeAmsiouiszynnAnssudany 500 0.00 MWZANNINNGA
3 yelszaeAmsizouiniumsiananuannse 460 055 muzauIniga
AMUMINILAMIRANHIOIN Y
4 fenssumsizouiianumngaunsudaunn 440 0.55  1NEANNN
9
TUADUATNAD AD ULV VUYL UM TZIUTINAY
UNLINAUUA
5 fnssumsBeusianumunzaud ot 460 0.55 WNSTUVINNGA
Y
Asouligmsaderuanwmszau
yd’ (= Y o 4 Y o
6 2YMI FAD/MNAAUTIUTAUNUTAOANADINY 440 055  IHIISEAUNIN
a =) 9
NINTIUMIHEU]
=1 (% ad‘ a 9 d' A d'
7 Uwangw 0 e lufanssy luanug wseelio 5.00 0.00 MIzANLINTA
v A o = 9 Y
a9 nlsing luurumsdansieuinsuoIu
8 sz IsMIdanalsziiunaod Ay 460 055 WNSTUUINNGA
9 szymseslodmisumsianalsziiunandig 460 055 WMNSTULINNGA
TAY
10 szynusimsdsyiiumasdetanu 460 055 WNSTUINNGA
39U 468 047 1MNSTUVINNGA

VINANTNA 21 NUNAURAGANUHZ ANVBILNUMIIAMTToUIN 2 53 M519n

1in1uT5905u (Check-in) TagdiFeo1my 5 AU WU AlRdag lusz AUz aNINIga

(X=4.68, SD=0.47)
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anuazaInnelulsausy (Suggestion on Hotel facilities)
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Vo 5183 X sD 3261
[ =\ Y 4 o Y ~
1 ueuMIsamsizenguednlszneudAyATUnIN 500 0.00 MIZANNINNGA
2 yalszaeAmsiouiszynnAnssudany 460 0.55 1HNANNINNGA
3 edlszaeAmsizouniumsiannanuane 440 055  IzANNIN
AMUMINILAMIRANHIOIN Y
4 fenssumsizouiianumngaunsudaunn 460 0.55 1NEANNINNgA
9
TUADUATNAD AD ULV VUYL UM TZIUTINAY
UNLINAUUA
5 nanssumsBeuilinnuminzauaunsorh 440 0.55  1INZANNIN
Y
Asouligmsaderuanwmszau
yd’ (= Y o 4 Y o
6 32YMI FAD/MNAAUTIUFAUNUTAOAAADINY  4.00 0.00  IHRIZEAUNIN
a =) 9
NINTIUMIHEU]
=1 (% ad‘ a 9 d' A d'
7 Wmangiu 0 @e luAenssy luanug neddle 5.00 0.00 HIIZANNINNGA
v A o = 9 Y
a9 nlsing luurumsdansieuinsuoIu
8 sz IsMIdanalsziiunaod Ay 440 055  mMNZANNIN
9 szymseslodmisumsianalsziiunandig 460 055 WMNSTULINNGA
TAY
10 szynusimsdsyiiumasdetanu 500 0.00 MuzANNINNGA
39U 460 049 HNSTVVINNGA

NATNN 22 WUNAURAIANUHUE AUVDILHUMTIAMTITIUTN 3 (399 NI

U

uuzihassmeanuazaInn1e1u 1595y (Suggestion on Hotel facilities) 1A8QITo1310) 5 AU

WU ANRAgeY luszAIN auIINNga ( X=4.60, SD = 0.49)



AT 23 HAMIRDITAUIANWNINZAUVOWNUMITIANSFouUTN 4 Msuuzihanui

TassouTsausy (Direction to local places)

127

Vo 5183 X sD 3261
[ =\ Y 4 o Y ~
1 ueuMIsamsizenguednlszneudAyATUnIN 500 0.00 MIZANNINNGA
2 yalszaeAmsiouiszynnAnssudany 500 0.00 MWZANNINNGA
3 yedszaeAmsiouiniumsiananuaanse 480 045 muzaunIniga
AMUMINILAMIRANHIOIN Y
4 fenssumsizouiianumngaunsudaunn 500 0.00 MWIZANNINNGA
9
TUADUATNAD AD ULV VUYL UM TZIUTINAY
UNLINAUUA
5 fnssumsBeusianumunzaud ot 480 0.45 WNSTVVINNGA
Y
Asouligmsaderuanwmszau
yA 1A Yo o o 9 ) ~
6 FTYMI FAD/MNAAUTIUFAUNUTAOAAARINY  4.60 0.55 MUIZANNINTYA
a =) 9
NINTIUMIHEU]
=1 (% ad‘ a 9 d' A d'
7 Uwangw 0 e lufanssy luanug wseelio 5.00 0.00 MIzANLINTA
v A o = 9 Y
a9 nlsing luurumsdansieuinsuoIu
8 sz IsMIdanalsziiunaod Ay 460 055 WNSTUUINNGA
9 szymseslodmisumsianalsziiunandig 500 0.00 MWzANNINNGA
TAY
10 szynusimsdsyiiumasdetanu 460 055 WNSTUINNGA
39U 484 037 WNSTVVINNGA

INANTNAN 23 NUNAURAGANUHIZANVBILNUMIIANTHTOUIN 4 509 N3

uuzihan1ui Tnesow T35y (Direction to local places TAgfiFeI91%y 5 AU WU AURABOY

lusgaumnzauninga ( X=4.84, SD=0.37)



~ A o a YA Y v
ATTINN 24 wamsw'1]1imwmmmmmmmuwumﬁ%ﬂmmaug‘w 5 ﬂ']'illﬂﬂﬂJuﬁﬂﬁﬁﬂﬂ']

(Dealing with complaints)

LY

U
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Vo 5183 X sp 3261
[ =\ Y 4 o Y ~
1 ueuMIsamsizenguednlszneudAyATUnIN 500 0.00 MIZANNINNGA
2 yalszaeAmsiouiszynnAnssudany 440 0.55  1INZANNN
3 elszaeAmsisouniumsiannanuanne 420 045  IEANNIN
AMUMINILAMIRANHIOIN Y
4 fenssumsizouiianumngaunsudaunn 460 0.55 1NEANNINNgA
9
TUADUATNAD AD ULV VUYL UM TZIUTINAY
UNLINAUUA
5 nanssumsBeuilinnuminzauaunsorh 420 045  1HINZANNIN
Y
Asouligmsaderuanwmszau
yd’ (= Y o 4 Y o
6 32YMI FAD/MNAAUTIUFAUNUTAOAAARINY  3.60 0.55  IMMIZEAUNIN
a =) 9
NINTIUMIHEU]
=1 (% ad‘ a 9 d' A
7 Umangiu 0 @e luAenssy luanug nsedlio 420 0.84  HIZANNN
v A o = 9 Y
a9 nlsing luurumsdansieuinsuoIu
8 sz IsMIdanalsziiunaod Ay 420 045  WNIZANNIN
9 szymseslodmisumsianalsziiunandig 440 055  WZANNIN
TAY
10 szynusimsdsyiiumasdetanu 460 055 WNSTUINNGA
5 434 059  1WINZANNIN

INANTNAN 24 NUNAURAGANUHIZTNVBILNUMIIANTHTOUIN 5 509 M3

uuzihan1ui Tnesou T35y (Direction to local places TagfIFeI91%y 5 AU WU AURABOY

luszaumuzauun ( X=4.34, SD = 0.59)
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A9 25 wamsﬁ'ﬂ1imwmmmmmmmuwumiﬁ’ﬂmiﬁauiﬁ 6 mau%’manmniamau

(Check-out)

Vo 5183 X sp 3261
[ =\ Y 4 o Y ~
1 ueuMIsamsizenguednlszneudAyATUnIN 500 0.00 MIZANNINNGA
2 yalszaeAmsiouiszynnAnssudany 500 0.00 MWZANNINNGA
3 yelszaeAmsizouiniumsiananuannse 460 055 muzauIniga
AMUMINILAMIRANHIOIN Y
4 fenssumsizouiianumngaunsudaunn 460 0.55 1NEANNINNgA
9
TUADUATNAD AD ULV VUYL UM TZIUTINAY
UNLINAUUA
5 nanssumsBeuilinnuminzauaunsorh 440 0.55  1INZANNIN
Y
Asouligmsaderuanwmszau
yd’ (= Y o 4 Y o
6 2YMI FAD/MNAAUTIUTAUNUTAOANADINY 440 055  IHIISEAUNIN
a =) 9
NINTIUMIHEU]
=1 (% ad‘ a 9 d' A d'
7 Wmangiu 0 @e luAenssy luanug neddle 5.00 0.00 HIIZANNINNGA
v A o = 9 Y
a9 nlsing luurumsdansieuinsuoIu
8 sz IsMIdanalsziiunaod Ay 460 055 WNSTUUINNGA
9 szymseslodmisumsianalsziiunandig 480 045 MNSTUVINNGA
TAY
10 szynusimsdsyiiumasdetanu 500 0.00 MuzANNINNGA
39U 474 044 NSTVINNGA

#0n911 1531153 (Check-out TaefiFenwy s AL W1 AundsegluszaumINzduINNga

INANTNAN 25 NUNAURAGANUHI ANUBILNUMIIANIHEUIN 6 (599 N5

(X=4.74, SD = 0.44)
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A139% 26 AT NLAAINANINNTAMAFUANNTOAAR DIV VVUTZITUABTIA

Y v v v A a Y A 1
aaanand (I0C) LL‘U‘]J’.]@W]ﬂH%ﬂﬁ‘ﬂQﬂWETENﬂi]B Tlﬂi&lllﬁﬂﬁl@lﬂfﬂi]“]ﬂmu SMUu

A & ya
AITHAAUHHNLB IV 1Y

\
17l

o 4 A y Nans
Vo p P P p . 59 -
AUN 1 AHN2 AUN3 AUN4 AHUN 5 10C ‘IJi%!N‘H
1 +1 +1 0 0 +1 3 0.60 1914
2 +1 +1 +1 +1 1 5 1.00 1418
3 +1 +1 +1 +1 +1 5 1.00 1416
4 +1 0 +1 0 0 2 0.40 Fang
5 +1 +1 0 +1 +1 4 0.80 1416
6 +1 +1 +1 +1 +1 5 1.00 1416
7 0 +1 +1 +1 +1 4 0.80 1416
8 +1 +1 +1 +1 +1 5 1.00 1416
9 +1 +1 +1 +1 +1 5 1.00 1416
10 +1 +1 +1 +1 +1 5 1.00 1416
11 0 0 +1 +1 +1 3 0.60 1416
12 0 0 +1 0 +1 2 0.40 Fang
13 +1 +1 +1 +1 +1 5 1.00 191
14 +1 Ll 0 +1 0 3 0.60 191
15 +1 0 +1 +1 0 3 0.60 191
16 0 +1 0 +1 +1 3 0.60 191
17 +1 +1 +1 +1 +1 5 1.00 191
18 0 +1 0 0 0 1 0.20 Fang
19 +1 +1 +1 +1 +1 5 1.00 191
20 +1 +1 +1 +1 +1 5 1.00 191
21 0 0 +1 0 +1 2 0.40 fana




d‘ 1
13199 26 (919)
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a < Y d'
ANNAAUTTUNLITEIBIEY

Foi . . . : : 57U Han
ANNT  AuN2 AuN3 aulld  AUNS 10C szidiu
22 +1 +1 0 +1 +1 4 0.80 1416
23 +1 +1 +1 +1 +1 5 1.00 1416
24 0 0 +1 +1 +1 3 0.60 1416
25 +1 +1 +1 0 0 3 0.60 1416
26 +1 +1 +1 +1 +1 5 1.00 1416
27 +1 +1 0 +1 +1 4 0.80 1416
28 0 0 0 +1 0 1 0.20 fana
29 +1 0 0 +1 0 2 0.40 Fans
30 +1 0 +1 +1 0 3 0.60 1918
31 +1 0 +1 0 0 2 0.40 Fang
32 il 0 +1 +1 0 3 0.60 1918
33 +1 0 +1 +1 0 3 0.60 191
34 +1 +1 oy +1 +1 5 1.00 191
35 0 +1 +1 +1 +1 4 0.80 191
36 +f ol +1 +1 it 5 1.00 191
37 +1 +1 0 0 +1 3 0.60 1416
38 +1 +1 +1 +1 0 4 0.80 1416
39 +1 +1 +1 +1 +1 5 1.00 1416
40 +1 +1 +1 +1 +1 5 1.00 1416

1INA13199 26 NaMsUseUdARRDINLUUDIANNBEMITINEIBINgY N

1 9
ﬂizmuiﬂﬂéﬁmmm 5SMU NUN LLTJTJ’J@‘VIﬂHSﬂ"Ii‘ﬂQﬂWB"I@QﬂE]H MINuA 40 6191)’0 AW

Y o ¢ A Y o Yy v o £, )
ﬁi’)ﬂﬂﬁ@ﬂﬂ‘ﬂﬂﬂﬂigﬁﬁﬂﬂﬁliﬂug ATUIU 33 UD ADIAANT ITUIU 7 UD
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MINWAAINIATINENNEY (p) HAZAISINWUN (r) VoIV IANNHZMININMBDINgH

1 a Jd 1 ' o o
A15197N 27 AT NUFAINITAATIEHAINNNEINIY (P) 1azM911199ULUN (B-Index) YDV U

[ R

ANNBENININIBIDINGY

 B-

& I A1 B- Nams & o Wans
Index szidiu Index 15213
1 0.53 0.42 198 21 0.67 0.45 1918
2 0.53 0.42 198 22 0.40 0.38 1918
3 0.63 0.65 1418 23 0.50 0.48 1918
4 0.40 -0.03 faing 24 0.63 0.65 A
5 0.57 0.63 1418 25 0.60 0.57 1418
6 0.43 0.59 1418 26 0.57 0.36 1418
7 0.40 0.38 A 27 0.43 0.59 1418
8 0.50 0.75 G4k 28 0.40 0.24 Fans
9 0.70 0.53 1418 29 0.40 0.24 Fang
10 0.53 0.55 1418 30 0.63 0.65 1418
11 0.63 0.65 T4 1 31 0.57 0.09 Fans
12 0.27 0.21 Faing 32 0.50 0.75 T4 1
13 0.40 0.38 191 33 0.50 0.48 191
14 0.53 0.55 191 34 0.70 0.53 91
15 0.60 0.57 T4 1 35 0.47 0.81 EA LT
16 0.53 0.55 540 36 0.63 0.65 {EA LT
17 0.53 0.42 G 37 0.53 0.42 {EA LT
18 0.23 0.00 faing 38 0.30 0.29 {EA LT
19 0.53 0.55 198 39 0.67 0.45 {EA LT
20 0.57 0.63 1540 40 0.50 0.75 {EA LT

1INM1519N 27 nUUIANNEEMITINIEIBINgE T1uU 40 To IA1ANNeINdIe (P) oY

9
LN 0.23 — 0.70 LAZAIBIUIVIUUN (B-Index) AIUA -0.03 — 0.75 HIDHI IANIITAUN

U

1Y { do @ {
ﬂ@!ﬁaﬂeﬁ’aﬁauﬁﬂmmwmmmmmmmu 30 Y0 Taganadof (4) (12) (18) (21) (27) (28) (29)

] ] 9 ! J
(31)(37) (38) uazﬁmmmwmmg%numm%aaumﬂuu Iﬂ8W191ﬂ’31hﬂ’3111l%6ﬂulmﬂiﬁ

NN 0.93
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v v v d' a ild' v
HUVIANNHEMIYANHIBINGY ﬂﬂi%!uuiﬂﬂﬁ!‘]ﬁﬂ’)‘]ﬂﬁy 5Mu
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~ = 9 a v A Y o A
A15199 28 AFUANNAOANADIVOILU VYT UATUANNTOANN DY (I0C) v 1UN

=~ 9 o a
NEIVOINVUINMT 135N

a & Y A
ANNAAUTUNLITE IV 18U

. 4 y \ Wanm3
N w1 euliz auils euite auds  n MIOC 5215
1.1 0 +1 +1 +1 +1 4 0.80 1416
1.2 +1 +1 0 +1 +1 4 0.80 1416
1.3 0 0 +1 ™ +1 3 0.60 1416
2.1 +1 +1 +1 +1 +1 5 1.00 1416
2.2 +1 0 +1 0 0 2 0.40 Fang
2.3 0 0 +1 +1 +1 3 0.60 1416
3.1 +1 +1 +1 +1 +1 5 1.00 1416
3.2 +1 0 +1 +1 +1 4 0.80 1416
3.3 +1 +1 +1 +1 +1 5 1.00 1416
4.1 +1 +1 +1 +1 +1 5 1.00 1416
42 +1 0 +1 +1 0 3 0.60 1416
43 +1 +1 +1 +1 +1 5 1.00 1416
5.1 +1 +1 +1 +1 +1 5 1.00 1416
5.2 0 +1 +1 0 0 2 0.40 Fang
5.3 +1 +1 +1 +1 +1 5 1.00 1416
5.4 +1 +1 0 +1 +1 4 0.80 1416
55 +1 0 +1 0 0 2 0.40 Fang
5.6 0 0 +1 +1 +1 3 0.60 191

1NA15199 28 WﬁﬂWiﬂiZLﬁuﬁﬂﬂﬂi,%}’é]\‘iﬁ}‘u?ﬁi‘ﬂﬂJ‘ﬁLﬁ&l’)éﬁjﬂﬁﬁ’ﬂﬂa‘iﬂ1iiiﬂll’iﬂﬂl@ﬁuﬂﬂ

[ [ [ d‘ a Qld' J 1 o d' d'
AIANNHSNITYANTHIOING Y Tlﬂigllli‘liﬂﬂﬁjlﬂfﬂ?ﬂﬂﬂg 5 MU WU ADIUNLINYA

097 UUINT

d 9y A Y Y J = 9 o 9 Y o £
Ii\ﬂlﬁll MNYUA 18 UD llﬂ?]'luﬁi’)ﬂﬂa@\iﬂﬂﬂﬂﬂigﬁ\iﬂﬂiiﬁﬂug AMUIU 15 VD ADINANI

U 3 99



134

A = 9 a = k) o Y
A9 29 AFUANUFDANADIVOV U TTIIUAFHANNTDANADY (I0C) VOIUATUDYA

Tsasudmsuniinau 15usy (Hotel Role-play Prompts For Receptionist)

J ANNAATTUGITEIY , Hams
Voi . . E - B 57 MI0C R

AMA1 AuN2  AuN3  AuNd4  AuAS Uszifiu

1 +1 +1 +1 +1 +1 5 1 1416
2 +1 +1 +1 +1 +1 5 1 1416
3 +1 0 +1 +1 +1 4 0.8 1416
4 +1 +1 0 0 +1 3 0.6 1418
5 +1 +1 +1 +1 +1 5 1 {EAE]
6 3| 0 +1 +1 +1 4 0.8 1416
7 +1 +1 +1 +1 +1 5 1 1418
8 0 +1 0 0 +1 2 0.4 Fang

11113197 29 HamsUsziiudenndonynsdeya lrvusudmsunidngulsousy
YoV IANNBEMIRANE10Ing Y NszitiuTasdiFerrg s Mu W MowineItes
[ a £ I A Y o J =) Y o
AUVINMI I35 NIMNA 8 ADIUNITA UANNADANADINUYAY T aaANTTEUT 314U 7

Y
ADIUNIIDL ADIAATY TIUIU 1 ADIUMTAL



A v A Y a v A 9 o
A5 19N 30 AFUANUAOANADIVOILVVY T UATUANUTOANN DY (IOC) V2 UNMUNNIT

YszunnEEMINANIMIINgY

135

a < YA
ANHNAUNRUNIV IV 18U

. 4 y , Wan3
VON 4 2 A 2 2 U 1 1I0C -

AUN 1 AUN 2 AHUN 3 AHUN4 AUNS ‘ljigllll!
1 0 +1 +1 +1 +1 4 0.8 1416
2 +1 0 0 +1 +1 3 0.6 1416
3 +1 +1 0 +1 +1 4 0.8 1416
4 +1 +1 +1 0 +1 4 0.8 1416
5 | +1 +1 +1 +1 5 1 1416
6 +1 +1 +1 +1 +1 5 1 1418
7 0 +1 0 +1 +1 3 0.6 198
8 +1 0 +1 +1 +1 4 0.8 1416
9 0 +1 +1 +1 +1 4 0.8 1416
10 +1 +1 0 0 +1 3 0.6 1918
11 +1 +1 0 0 +1 3 0.6 191
12 ! 0 +1 +1 +1 4 0.8 191
13 +1 +1 +1 +1 +1 5 1 191
14 +1 +1 +1 +1 +1 5 1 191
15 +1 +1 +1 +1 +1 5 1 1416
16 +1 +1 +1 +1 +1 5 1 1416

A a @ J a @ @
F1NAI1TNN 30 Naﬂ’l‘iﬂ‘53!,11uﬁ’ﬂﬂﬂay@\‘iﬂULﬂﬂ!CVIﬂ'l‘iﬂi3L3Ju‘1/lﬂ‘H3ﬂ'liWﬂﬂﬂ'lHTfNﬂi]E

v @ { a { 1 1 4 a
VRILVUIANNHSNITWANIHIOING Y ﬁﬂi%mui@ﬂéj@ﬂ?%ﬁy 5SMUY WUN NS UsENuY

9
Wnyzmsyanu1oangy 19 1dnavue



HNANUHIN D

@ ] @ = 9 9 J v Aad Y =

1. A0 1NUNUMITAM S HoUFHU DU 2NN DITaeu Tag lFunumanun
¥ Y

MY (509 Unaunu luan153151 (Conversation in Hotel) ¥991inisouseavuvyY
YszmaAtelias I FNTUIN 2 UszinnImngaamnssuniounsn a191351013 155w
2. LUVIANNEEMING ME109ngE 599 unaunuluau159usy (Conversation in Hotel) Y04
uniseuszausulszmatioasnsnsuiln 2 dsznnimgaarnssuneaiien @119
M3 159051
3. UUDIANNEZMIWA MBIBINYY (399 Unaunu1 1w 159u5% (Conversation in Hotel)

v A o/g’/ dwadgddl a 1 d'
%@Quﬂﬁﬂuigﬂﬂ%uﬂi$ﬂ?ﬂﬂﬂﬂﬁi?%T%W%Hlﬁ]Zﬂimﬂﬂﬁ%TQﬁﬁTWﬂiiﬂﬂ@%ﬂﬂﬁ

F1VIFING L5IUTH
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A0gaNUMsIAMIBeUFIUBITHUMSzOU IS do Ml aelFunuinanud
1599 UnaunluaIul33u54 (Conversation in Hotel) ¥aaviniseuszauvulsematiains

a A O aa a Toa a
NINFULN 2 ‘]J53!3ﬂ3%1@ﬂﬁ1ﬁﬂiiuﬂﬂx‘iﬁ’lﬂi MVITINSITIUIN

Y] = Sld'
UAHNITVANSHEUIN 1
351 ME1BINYEEMTUNU TS SHAIBI 20000-1216 szautu 12%.2 mslsausy
Hieh 2 vorne unaunu1luaulseusy (Conversation in Hotel)

A A D . o . &
POLID ﬂ’lﬁi]@\iﬂ@\i‘Wﬂﬂ’NI‘ﬂﬁﬁWﬂ (Room reservatlon) 132199U 2 G]f'JIlN

3 | ) 14
ﬁ?»lﬁﬁﬂ‘l«!g‘l.]’izi]]ﬁu?ﬂﬂ'lﬁlﬁﬂug

o Y Y Y
aumnauaaumsal luauTsawsyldgnassmug iy Tassadailse Toa nazmseenidsa
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luhanssu Listing &Sorting

Task Outcome

Gain the good behavior in doing Listing and Sorting Activities

Instructions

1. Listening to the given dialogue.

Receptionist : Good morning, this is Big Apple Hotel in New York City. How may I help you?
Guest : Good morning. Well, actually it is already the afternoon here in England. I would like to
book a room please?

Receptionist : Certainly, sir. How many people is the booking for?

Guest : One person. It’s for me. So, I’d need a single room.

Receptionist : What date will you be arriving?

Guest : [ will be arriving on Saturday 10th of June.

Receptionist : Okay, and when will you be leaving?

Guest : I’ll be leaving the following Saturday, so that the 17th June. How much would that be?
Receptionist : With our special weekly rate, that would be a total of $1,100.

Guest : Oh, well that slightly more expensive than I was expecting. Does that include breakfast?
Receptionist : oh, yes absolutely. The price includes breakfast and all taxes. There are no hidden charges.
Guest : Oh, [ see. Well, that’s actually quite reasonable then. Is there WIFI in the hotel?
Receptionist : Yes, all of our rooms have WIFI at no extra charge.

Guest : Excellent. That would be very useful.

Receptionist : For the choice of rooms, would you prefer a room with a view of the city skyline
or a view of Central Park?

Guest : Oh, I’m not sure. Is there a difference in price?

Receptionist : No, both rooms are available at the same price. The only difference is the view.
Guest : Well, in that case I’d prefer the view of the city please. I would like to go ahead and
book those dates, please.

Receptionist : Certainly sir. For booking made over the phone, we ask that customers pay in
advance for the first night. The remaining balance can be settled at the end of the stay.

Guest : That’s fine. I understand.
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Receptionist : May I take your full name please?
Guest : Yes. It’s Mark Lewis. L-E-W-I-S
Receptionist : And I’ll need e-mail address too.
Guest : Yes, of course. It’s .....
Receptionist : Thank you. Okay, I have made the reservation for those dates. You will receive confirmation by
email along with instructions for making the payment for the first night. Is there anything else I can help you with?
Guest : Emm, Yes, just one last thing. On 10th June, I’ll be arriving directly from around the
airport at 2 pm. Will the room be ready by that time?
Receptionist : Well, usually check-in is after 4 pm but I’1l request that your room is cleaned
first. So long as you don’t arrive before 2 pm, then that will be fine.
Guest : Thanks very much. I appreciate it. I’ll go and check my email straight away and pay the
deposit. Good bye and thanks again.
2. List the vocabularies and expressions you hear from the dialogue as following

2.1 Team A lists the vocabularies and expressions of the reservation clerk.

2.2 Team B lists the vocabularies and expressions of the guest.
3. Match the vocabularies and expressions of Team A and Team B together.

4. Practice pronunciation of listed vocabularies.

Evaluation

Evaluation Tools : Performance Evaluation form

Evaluation Method : Observe if the students pay attention in participating activity.
Rubric : The student pay good attention in doing activity.

Performance Evaluation Form

5is best/ 1 is worst

Rubric 1 |12 |3 |4 |5

1. Follow the terms of the activity.

2. Be attentive and diligent in joining activities

3. Be attentive and diligent in learning.

4. Worked collaboratively with others

16-20 Points = Excellent 12-15 Points = Good Below 12 = Not pass
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luhanssu Listening & Speaking Practice
Task Outcome
1. Answer questions and summarize the main idea from the story listened.

2. Show a short conversation on the given situation of hotel reservation correctly and smoothly.

Instructions
1. For Listening Practice, listen the conversation and answer the below questions;
1.1 What kind of room would the guest like?
1.2 How long would the guest like to stay?
1.3 What facilities did the guest ask about?
1.4 What time is the check-in and check-out?
1.5 Did the guest pay the deposit for the room?
2. For Speaking Practice, work in pair and talk according to the situation.

2.1 Draw the below situation

Room rate
(1) (2) (3) (4)
PN Do
s B9 B2 2%
3,000 2,500 3,500 4,000
Arrival and Departure
(1) 2) (3) (4)
it t
Sat 1st May Tue 20th July Sun 22nd August = Wed 31st October

2.2 Make a short conversation as belowed example.
. Clerk : What kind of room would you like?
% Guest : A single, please. How much is it?
Clerk : It’s 1,800 baht a night.
1,800



Evaluation
Evaluation Tools : Listening Exercise
Evaluation Method : Check the Listening Exercise

Rubric : The students get at least 3 points from 5 points.

Listening Check-List
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No. Name -Last name No.1 | No.1 | No.1 | No.l1

No.1

Total

10

11

12

13

14

15

16

17

18

19
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luneunaNeNI5LIU Reservation on Phone Role Play

Task Outcome

Show a role play of hotel reservation correctly and smoothly.

Instructions
1. Draw the situation
2. Create the conversation according to the given situation.
3. Practice the Role Play
4. Present the Role Play

5. Feedback each other

Evaluation
Evaluation Tools : Role Play Evaluation form (Listening & Speaking Criteria)
Evaluation Method : Check form the performance of listening and speaking

Rubric : The student get at least Fair in Role Play

Role Play Check-List

No. Name -Last name Pronunciation | Vocabulary | Grammar | Fluency | Total

10

11

12
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Name -Last name

Pronunciation

Vocabulary

Grammar

Fluency | Total

13

14

15

16

17

18

19
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Criteria of Speaking
No. Evaluation list Quality level | Score
1. Pronunciation
1.1 | Pronounce correctly Very Good 4
1.2 | Occasional mispronunciation Good 3
1.3 | Often pronounced incorrectly when speaking, it is difficult to Fair 2
understand.
1.4 | Still unable to speak and unable to respond to conversations. Improved 1
2. Vocabulary
2.1 | Use appropriate vocabulary to the situation. Very Good 4
2.2 | Use mostly appropriate vocabulary to the situation. Good 3
2.3 | Frequently uses the wrong vocabulary but can use vocabulary Fair 2
in situations
2.4 | Use the wrong vocabulary and unable to respond to Improved 1
conversations
3. Grammar
3.1 | There are no errors in the choice of vocabulary and language Very Good 4
structure.
3.2 | Use correct grammatical structure There is a slight error. Good 3
3.3 | Using incorrect basic grammar Some phrases are correct. Fair 2
3.4 | Use the wrong grammatical structure unable to communicate Improved 1
4. Fluency
4.1 | The conversation flows smoothly and naturally. Very Good 4
4.2 | The conversation flows smoothly and naturally. But it's still Good 3
stuck.
4.3 | Can't continue speaking. But try to continue talking by starting Fair 2
over.
4.4 | After speaking, he stopped and thought for a long time. Can't Improved 1
finish the sentence Can't respond to conversation
13-16 Points = Very Good 11-12 Points = Good

9-10 Points = Fair

Below 9 Points = Must be improved
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Instruction 1. This paper contains of 30 items of multiple choices.

2. You will listen to the audio twice and answer the questions.

3. The test take 45 minutes.

Direction : Listen to Audio 1 : Room reservation, then answer the questions No.1-7.
1. What is the name of the hotel where the guest plans on staying?

A. Washington D.C. Hotel B. Hyatt Place Hotel

C. Hyatt Hotel D. Lincoln Hotels

ANSWER : B. Hyatt Place Hotel

2. For how long does the guest plan on staying at the hotel?

A. Overnight B. Two nights

C. Three nights D. A week

ANSWER : B. Two nights

3. What kind of room does the guest request to stay in?

A. A single room without a balcony. B. A single room with a balcony.

C. A double room without a balcony. D. A double room with a balcony.
ANSWER : C. A double room without a balcony.

4. At what time can the guest check into the hotel on Friday?

A. Before 11:00 a.m. B. After 1:00 p.m.

C. Before 12 am. D. After 3:00 p.m.

ANSWER : A. Before 11:00 a.m.

5. When does the guest plan on giving the hotel his credit card information?

A. At the end of his stay B. The guest wants to pay in cash

C. During the phone call D. Upon his arrival to the reception desk

ANSWER : D. Upon his arrival to the reception desk
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6. At what time can the guest check out the hotel on Friday?
A. Before 11:00 a.m. B. After 1:00 p.m.
C. Before 12 a.m. D. After 3:00 p.m.
ANSWER : C. Before 12 a.m.
Direction : Listen to Audio 2 : Check-in, then answer the questions No.7-12.
7. What kind of room does the guest request to stay in?
A. A single room B. A deluxe room
C. A double room D. A suite
ANSWER : A. A single room
8. For how long does the guest plan on staying at the hotel?
A. Overnight B. Three nights
C. A week D. Two nights
ANSWER : B. Three nights
9. What condition of room does the guest want?
A. Non-smoking with king size bed B. Non-smoking with king size bed
C. Smoking with queen size bed D. Smoking with queen size bed
ANSWER : C. Smoking with queen size bed
10. How will the guest pay for the room?
A. By Visa B. By Master Card
C. By American Express D. On cash
ANSWER : B. By Master Card
11. How much does the guest pay?
A. $55 B.$110
C.$165 D. $220
ANSWER : C. $165
12. What kind of view does the guest want?
A. The ocean view B. The forest view
C. None of them D. Any of them

ANSWER : D. Any of them



Direction : Listen to Audio 3 : Suggestion on Hotel facilities, then answer the questions No.13-17.

13. What kind of facilities you hear in the dialogue?

A. Airport transfer B. Fitness centre

C. Internet access D. Hotel restaurant
ANSWER : A. Airport transfer

14. What kind of facilities you hear in the dialogue?

A. Car park B. Car rental desk
C. Car Care D. Second hand car
ANSWER : A. Car park

15. How long does the shuttle bus take?

A. half an hour. B. An hour.

C. Forty minutes D. Fifty minutes.
ANSWER : D. Fifty minutes.

16. What is not correct about the business center?

A. It’s on the ground floor B. It’s opposite reception.
C. It’s open 24 hours. D. It’s charged.
ANSWER : B. It’s opposite reception.

17. These are the reasons that the receptionist recommend Goji Kitchen&Bar, except ....
A. It’s very good- international cuisine.

B. It’s not expensive.

C. They have music on the roof terrace.

D. It’s quiet inside.

ANSWER : A. It’s very good- international cuisine.
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Direction : Look at the map and listen to Audio 4 : Direction to local places, then answer the

questions No.18-22.

supermarket

book shop

King’s Road King’s Road

hospital

=+

Italian
restaurant

CINEMO M theatre

Green Street Green Street

-
factory

% (4 You are here |

Bond Street

18. The speaker gives directions to the .....
A. Post Office B. Museum
C. Cinema D. Shop
ANSWER : B. Museum
19. The speaker gives directions to the .....
A. Theatre B. Underground station
C. Police station D. Book shop
ANSWER : C. Police station
20. The speaker gives directions to the .....
A. Hospital B. Theatre
C. Cinema D. Book shop
ANSWER : A. Hospital
21. The speaker gives directions to the .....
A. Bus station B. Museum
C. Cinema D. Supermarket

ANSWER : B. Museum
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22. The speaker gives directions to the .....
A. Post Office B. Museum
C. Cinema D. Shop

ANSWER : A. Post Office

Direction : Listen to Audio 5 : Dealing with complaints, then choose the best answer for No.23-27.

23. Listen and decide if which sentence is spoken by guest.

ANSWER : A. Sorry to bother you but I reserved a nonsmoking room, not a smoking one.

24. Listen and decide if which sentence is spoken by receptionist.

ANSWER : C. We will send a maintenance worker to check and fix it right away.

25. Listen and decide which is the best answer for the complaint “The window's stuck”

ANSWER : B. Oh dear. I'll get someone to open it.

26. Listen and decide which is the best answer for the complaint “I am afraid the room is terribly

ANSWER : C. I'll get it cleaned for you straightaway..
27. Listen and decide which is the best answer for the complaint “The faucets are dripping, I can't

turn them off.”

ANSWER : D. Ok, I'll have them looked at by a plumber.
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Direction : Listen to Audio 6 : Check-out, then answer the questions No.28-30.
28. What kind of service does the guest require when check-out?
A. Air ticket B. A taxi
C. A shuttle bus D. A guest’s book
ANSWER : C. A shuttle bus
29. How did the guest feel about the hotel service?
A. He wasn’t satisfied with the service. ~ B. He was satisfied with the service.
C. He wasn’t pleased with the mini-bar. D. He was disappointed with the bill.
ANSWER : B. He was satisfied with the service.
30. What did the receptionist offer about the guest’s baggage?
A. Leave them with the porter. B. Leave them at the reception.
C. Leave them at the room. D. Leave them in the shuttle bus.

ANSWER : A. Leave them with the porter.
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Transcript of the Listening Test

Audio Link : https://drive.google.com/drive/folders/1AwZ6gfm_-

XRLWTWGb7RAC87s951Hk10Y ?usp=sharing

SCAN ME

Receptionist: Good afternoon! This is Hyatt Place Hotels in Washington, D.C. How may I help

Audio 1 : Room reservation

you?

Guest: Hi, I’d like to make a reservation for this weekend from Friday night until Sunday.
Receptionist: Sure! Let me check which rooms are available. Do you need a room with single
bed or double bed?

Guest: A room with one bed will be just fine.

Receptionist: Alright... We have several rooms available. Would you care for a room with a
balcony?

Guest: A double room with no balcony will suit our needs just fine. I did notice on your website
that you have a pool and gyms. Are these facilities available for all hotel guests?

Receptionist: Yes, all hotel guests are allowed for those facilities. It also includes breakfast. We
have a restaurant that serves lunch and dinner, but those meals are not included in the room rate.
Guest: Okay, that’s fine. What time are both check-in and check-out?

Receptionist: Check-in for you on Friday can be any time after 3:00 p.m. Check-out will be on
Sunday before noon.

Guest: Sounds great!

Receptionist: [ am glad that I could help you today. Is there anything else that you need at this

point in time?


https://drive.google.com/drive/folders/1AwZ6gfm_-xRLwTWGb7RAC87s95lHk10Y?usp=sharing
https://drive.google.com/drive/folders/1AwZ6gfm_-xRLwTWGb7RAC87s95lHk10Y?usp=sharing
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Guest: Would you like my credit card information now, or can I take care of that upon my arrival
to the hotel’s reception desk?

Receptionist: We can handle payment upon your arrival on Friday. We look forward to seeing
you then!

Guest: Thank you! I look forward to my stay.

Receptionist: Enjoy the rest of your week!

Audio 2 : Check-in

Receptionist: Hi, welcome to the Aksara Hotel. How can I help you?

Guest: Hi, I would like a room for tonight. Do you have any vacancies?
Receptionist: Yes sir, would you like a single room, or a double room?

Guest: A single room, please.

Receptionist: How long will you be staying?

Guest: For three nights.

Receptionist: Okay, would you like a king size bed or a queen size?

Guest: Well, king size bed, please.

Receptionist: Smoking, non-smoking?

Guest: Non-smoking.

Receptionist: Sure, and would you rahter have a room with a view of the ocean or the forest?
Guest: It doesn't really matter to me, whichever one is cheaper.

Receptionist: Sure, it's going to be $55 per night. Can I have your ID, please?
Guest: Here it is.

Receptionist: Alright, Could you sign here, please?

Guest: No problem. Do you accept American Express?

Receptionist: Sure, any Visa, Master Card or American Express.

Guest: Perfect, here is my card.

Receptionist: Thank you. Is there a phone number where you can be contacted?

Guest:Yes, it is 347-3354
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Receptionist: Okay. Here's your key. Your room number is 276. It's on the 2nd floor, you can
take the elevators behind us. If you need anything, just dial 9 for the reception.
Guest: Thank you for your help.

Receptionist: My pleasure. Enjoy your stay!

Audio 3 : Suggestion on Hotel facilities

Receptionist: Good morning, Grand Marina Hotel. Can I help you?

Guest: Oh, hello....We have a reservation for tonight. Um....How do I get from the airport to
there?

Receptionist: There’s shuttle bus from the airport direct to the hotel.

Guest: Oh, good. Where does it leave from?

Receptionist: The bus stop is just outside the arrivals area. Opposite the taxi rank.

Guest: Is there a charge?

Receptionist: No. We offer a free airport transfer to all out guests.

Guest: And how long does it take?

Receptionist: About 30 minutes.

Guest: Great. Um... Is there a business centre?

Receptionist: Yes. It’s on the ground floor, opposite reception. It’s open 24 hours.

Guest: OK. And I’d like to hire a car for a few days. Can you help with that?

Receptionist: Yes....there is the car rentral desk, next to reception. We’ll arrange that for you.
Guest: Just one more thing...I’ll see a client this evening. Can you recommend a restaurant near
the hotel?

Receptionist: Mm....I can recommend Goji Kitchen&Bar - in the same street. It’s very good-
international cuisine. They have musinc on the roof terrace above the restaurant, but inside it’s
quiet.

Guest: Great. Thanks for your help.

Audio 4 : Direction to local places
18. Go straight on. Then take the first left on to Green Street. Walk past the library and it’s the

building next to the library on the left.
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19. Go straight on. Go past the traffic lights. You will see a shop on the right. Go past that and it’s
on the right next to the shop.

20. Go straight on. Go past the traffic lights and go straight on until you get to the roundabout. At
the roundabout turn left. Go past the theatre. It’s the building next to the theatre, opposite the
hospital.

21. Go straight on. Go past the traffic lights and take the second right on to King’s Road. Go past
the bookshop. It’s the building next to the bookshop opposite the café.

22. Go straight on. Then take the first right on to Green Street. It’s the building on the right, just

before the factory.

Audio 5 : Dealing with complaints
23. Listen and decide if which sentence is spoken by receptionist.
A. My apologies, sir
B. And the problem is, sir?
C. People in the room next door are too noisy.
D. We always try to serve our guests in the most agreeable way possible.
24. Listen and decide if which sentence is spoken by receptionist.
A. Your order will be ready in 10 minutes.
B. There seems to be a problem with AC in my room.
C. I want to change rooms. In fact, [ want a refund for tonight!
D. Cockroaches have taken over my room.
25. Listen and decide which is the best answer for the complaint “The window's stuck”
A. I do apologize. I'll have it emptied for you.
B. Oh dear. I'll get someone to open it.
C. Ok, I'll have them looked at by a plumber.
D. I am terribly sorry about that. I'll have a clean one
26. Listen and decide which is the best answer for the complaint “I am afraid the room is terribly
dusty.”
A. 1 do apologize. I'll have it emptied for you.

B. I'll have it changed by the electrician.
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C. I'll get it cleaned for you straightaway..

D. I am terribly sorry about that. I'll have a clean one
27. Listen and decide which is the best answer for the complaint “The faucets are dripping, I can't
turn them off.”

A. I do apologize. I'll have it emptied for you.

B. I'll have it changed by the electrician.

C. I'll get it cleaned for you straightaway..

D. Ok, I'll have them looked at by a plumber.

Audio 6 : Check-out

Receptionist: Did you enjoy your stay with us?

Guest: Yes, very much so. However, [ now need to get to the airport. I have a flight that leaves in
about two hours, so what is the quickest way to get there?

Receptionist: We do have a free airport shuttle service.

Guest: That sounds great, but will it get me to the airport on time?

Receptionist: Yes, it should. The next shuttle leaves in 15 minutes, and it takes approximately 25
minutes to get to the airport.

Guest: Fantastic. I'll just wait in the lounge area. Will you please let me know when it will be
leaving?

Receptionist: Of course, sir. Oh, before you go would you be able to settle the mini-bar bill?
Guest: Oh yes certainly. How much will that be?

Receptionist: Let's see. The bill comes to $37.50. How would you like to pay for that?

Guest: I'll pay with my Visa thanks, but I'll need a receipt so I can charge it to my company.
Receptionist: Absolutely. Here we are sir. If you like you can leave your bags with the porter and
he can load them onto the shuttle for you when it arrives.

Guest: That would be great thank you.

Receptionist: Would you like to sign the hotel guestbook too while you wait?

Guest: Sure, [ had a really good stay here and I'll tell other people to come here.

Receptionist: That's good to hear. Thank you again for staying at The Grand Woodward Hotel.
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1.1 Asking about room vacancy

(1) Id like to book a room, please. Is there any available?

(2) Can T have a reservation for a single room/double room/suite for tonight/two

nights?

(3) Do you have any single room/double room/suite availabe?
1.2 Asking about room rate

(1) How much is it per night?

(2) What is the price for this kind of room?

(3) IfIreserved 2 nights, how much would I pay?
1.3 Asking about facilities

(1) Do you have a pool / restaurant ?

(2) Where is the pool / restaurant ?

(3) What time does pool / restaurant open and close?
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1.4 Asking about check in and checkout
(1) What time can I check in / check out?
(2) Is it possible if I check out after 10 /11 /12 ?
(3) When is the checkin and checkout?

1.5 Other General information (In the case of no information in the card)
(1) Do you have any suggestion about attraction near the hotel?
(2) IfT don’tlike the room you offer, can I change the room?
(3) Can I pay by / Do you accept Mastercard?
(4) Is breakfast included in the room rate?
(5) Can I pay upon my arrival to the hotel’s reception desk?
(6) Is there a shuttle bus from the airport?
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Type Price Available

Rooms

102, 103,104

| $125.00

Suite Suite + $210.00

Pool . Pool No
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Checkout 11:00A.ML Checkout 11:30A.0ML
Laundry No Laundry Yes

Service Service
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