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63920104: MAJOR: COUNSELING PSYCHOLOGY; M.Sc. (COUNSELING PSYCHOLOGY)
KEYWORDS: MALE CLIENTS' EXPERIENCES, PSYCHOLOGICAL COUNSELING, THE
DECISION TO SEEK COUNSELING

PHRAWPHAN THIANGTHAM : THE DECISION TO SEEK COUNSELING: MALE
CLIENTS’ EXPERIENCES AND PERSPECTIVES. ADVISORY COMMITTEE: WARAKORN
SUPWIRAPAKORN, Ph.D. SUREEPORN ANUSASANANAN, Ph.D. 2025.

This qualitative study utilized Reflexive Thematic Analysis (RTA) to investigate the decision-
making processes of men in seeking psychological counseling services and to explore strategies for promoting
counseling utilization among male clients. The study involved six purposively selected male participants who
met specific inclusion and exclusion criteria. Data collection was conducted through semi-structured interviews
and focus group discussions, employing a pre-designed interview guide with follow-up questions tailored to
participants’ responses, alongside thematic prompts to facilitate in-depth exploration of their experiences and
perspectives.

The findings revealed four main themes related to men’s decision-making in accessing
psychological counseling and the factors that facilitate or hinder this process: (1) The Silent Voice Within: the
initial recognition of personal vulnerability; (2) The Expected Toughness: the internal conflict men face due to
societal expectations of masculinity; (3) The Door That Opened: the pathway toward healing; and (4) When the
Heart Finds Space: the experience of being listened to, understood, and undergoing transformation.

Furthermore, key facilitators encouraging men’s engagement with counseling services included:
(1) intrinsic motivation oriented toward future goals; (2) positive attitudes and accurate understanding of
psychological counseling; (3) influence and support from close individuals; and (4) ease of access to counseling
services. Conversely, significant barriers impeding men’s help-seeking behaviors were identified as: (1)
limitations in personal resources; (2) social values and masculine role expectations emphasizing strength and

emotional restraint; and (3) misconceptions regarding psychological counseling.
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