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ECONOMIC CORRIDOR (EEC). ADVISORY COMMITTEE: PUNNITHTHA MRAZEK,

Ph.D. NUTTCHANA FUTEMWONG, Ph.D. 2025.

The purposes of this research were to: 1) examine the level of happiness at work
among civil servant teachers and educational personnel in the Eastern Economic Corridor (EEC);
2) investigate the factors affecting their happiness at work; 3) explore the relationship between
those factors and happiness at work; and 4) develop a predictive equation for the factors
influencing happiness at work. The sample consisted of 375 civil servant teachers and educational
personnel in the EEC during the academic year 2024, selected using cluster sampling based on
educational service areas. The research instrument was a questionnaire measuring the factors
influencing happiness at work, with a reliability coefficient of 0.979. Data were analyzed using
mean, standard deviation, Pearson product-moment correlation coefficient, and stepwise multiple
regression analysis. The findings revealed that:

1. Overall, the level of happiness at work among civil servant teachers and
educational personnel in the EEC was high. The highest mean score was in the interpersonal
communication aspect, followed by work achievement, passion for work, and acceptance,
respectively.

2. The overall level of factors influencing happiness at work was high. The aspect
with the highest mean score was work achievement, followed by interpersonal relationships,
supervisor support, and compensation and welfare, respectively.

3. There was a high positive correlation between the factors influencing happiness

at work and happiness at work itself, both overall and by aspect.



4. The best predictors of happiness at work were: 1) interpersonal relationships,
2) supervisor support, and 3) work achievement. These three variables together accounted for

77.20% of the variance in happiness at work. The predictive equations were as follows:

=0.388 +0.455(X,) + 0.147(X,) + 0.266(X,)

The predictive equation in the form of standardized scores is:

=0.461(Z,) + 0.149(Z,) + 0.362(Z,)
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