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65920460: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATIONAL
ADMINISTRATION)
KEYWORDS: INFORMATION TECHNOLOGY, EDUCATION ADMINISTRATION IN

THE DIGITAL ERA

JITVADEE VIRATTANA :
THE STUDY OF INFORMATION TECHNOLOGY UTILIZATION IN EDUCATIONAL AD
MINISTRATION IN THE DIGITAL ERA UNDER THE SECONDARY EDUCATIONAL SE
RVICE AREA OFFICE CHACHOENGSAO. ADVISORY COMMITTEE: PUNNITHTHA

MRAZEK, Ph.D. SUMETH NGAMKANOK, Ph.D. 2025.

This research aimed to study and compare the use of information technology in
digital-era school administration under the Chachoengsao Secondary Educational Service Area
Office, categorized by educational qualifications, work experience, and school size. Additionally,
it aimed to explore guidelines for the development of information technology use in school
administration in the digital age. The sample group included 293 civil servant teachers under the
Chachoengsao Secondary Educational Service Area Office and 10 experts. The research
instruments used were a questionnaire—an overall reliability coefficient of 0.96—and a semi-
structured interview. Data were analyzed using mean, standard deviation, t-test, and one-way
analysis of variance (ANOVA). The findings were as follows:

1. The level of information technology use in school administration in the digital
age under the Chachoengsao Secondary Educational Service Area Office was found to be at a
high level overall and across all aspects. The top three aspects, ranked by average score from
highest to lowest, were: 1) Academic administration, 2) General administration, and 3) Personnel
administration.

2. Comparison of information technology use in school administration in the digital
age revealed differences as follows: By educational qualifications, significant differences were
found in both overall and specific aspects. Respondents with a bachelor's degree had higher
perceptions of IT use in school administration than those with higher degrees. By work
experience, significant differences were found in all four aspects and overall at the .05 level of

significance. By school size, significant differences were also found in all four aspects and overall



at the .05 level of significance.

3. Guidelines for the development of information technology use in digital-era
school administration were as follows: Academic administration, school administrators should
promote the use of technology for decision-making and developing learning platforms, support
innovation in information systems, encourage collaborative learning through technology, and
facilitate personalized learning. Budget administration, administrators should support the use of
IT for budget planning systems, procurement processes, and digital accounting and finance
systems, while promoting digital financial literacy among administrators and teachers. Personnel
administration, administrators should adopt technology to develop digital personnel databases,
enhance staff development through LMS, encourage the use of Al in personnel management,
enable internal digital communication, and apply technology for performance evaluation and
monitoring. General administration, administrators should implement electronic document
management systems, develop facilities management systems, foster community relations and
student affairs through technology, and establish educational information and communication

networks within the school.
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