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PATAMA AUGSORNKID : THE INFLUENCES OF EXTERNAL AND INTERNAL
FACTOR THAT AFFECTING PERCEIVED BENEFIT AND RISK OF OTOP TO RENTING SPACE
OF A SHOPPING MALL.. ADVISORY COMMITTEE: SOMBAT THAMRONGSINTHTHAWORN,

D.B.A. 2025.

Community enterprise entrepreneurs who intend to rent retail space in department stores
for selling their products are influenced by both external and internal factors. Objectives This study aims
to examine the influence of these external and internal factors on the perceived benefits and perceived
risks of renting department store space among OTOP (One Tambon One Product) entrepreneurs, based
on the Stimulus-Organism-Response (S-O-R) theoretical framework. Methodology This study employs
a descriptive and quantitative research design. A structured questionnaire was used as the main data
collection instrument, targeting a sample of 270 OTOP entrepreneurs. The sampling method employed

was non-probability sampling, specifically judgmental sampling.

Findings The results revealed that variables such as payment flexibility, quality of service,
internal influence within the OTOP group, transparent communication, perceived rental price, and trust
in the department store significantly influenced the perceived benefits of renting department store space
among OTOP entrepreneurs. Furthermore, internal influence within the OTOP group was found to
significantly impact the perceived risks associated with renting department store space. Conclusion: To
reduce the perceived risks of renting space in department stores among community enterprise
entrepreneurs, it is recommended that department stores implement strategic marketing approaches such
as Corporate Social Responsibility (CSR) and Creating Shared Value (CSV). These strategies should
aim to foster constructive relationships both within the community enterprise groups and between these
groups and the department stores. Strengthening these relationships may positively influence internal
group dynamics and perceptions toward department stores, thereby lowering the perceived risks

associated with renting retail space.
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{ a 4
A15190 17 HAAULAAINANITUATICHNITOADDINY A (Enter Multiple Regression Analysis)

youliiomouenuazifasoneludenssuilse Tend

Tavenmeuenuaznielu B ﬂ t P value | Tolerance VIF
1A (constant) 0.578 1.515 | 0.131
anudangulumsdise@u | 0.112 | 0.107 | 1.863 | 0.044 0.665 1.503
X1

mIusmsfitaann X, 0.243 | 0204 | 3.818 | 0.000 0.767 1.305
ansnaveImeylungy 0.330 | 0.344 | 5.875 | 0.000 0.639 1.564
OTOP X3

msdemseduaselasan | -0242 | 0245 | -4.677 | 0.000 0.796 1.257
X4

ms%”uisnmﬁwﬁwﬁuﬁ Xg | 0227 | -2.00 | 3.713 | 0.000 0.756 1.322
AUANNINANNIIMNONUTIS | 0.024 | -0.26 | 0474 | 0.636 0.722 1.384
asswdui Xg

anu IAnaledereassna | 0197 | -2.6 | 3.883 | 0.000 0.774 1.292
um X

R=0654 RZ%=0427 Adjust R% -0412 Durbin-Watsun = 2.005

A a 4
INATITNN 17 uﬁmwammmawwmmmaawuam (Enter Multiple Regression
o v o 1 o a ll @
Analysis) Tﬂﬂ‘ﬂ1ﬂ1‘§1/]ﬂﬂ’ﬂuﬁﬂ\lwu‘ﬁ‘igﬂ’ﬂﬂﬁﬂuﬂiflﬁi$5188flﬂlm$ﬁ’3llﬂiﬁ1m Iﬂﬂﬁ1h1iﬂ
9 IS [ ds’
’ﬁiNl“lJHﬁiJﬂWiﬂﬂﬂ@EJ ANU

Y- 0.578 + 0.330(X5) + 0.197(X,) + 0.243(X) + 0.227(Xs) +
0.112(Xy) + 0.024(Xs) — 0.242(X,)
nnaums uaaan Tidsaouenuazifaseneluiidinasensiulss Teminag

¥

A A Y a Y v 9 = 1 ' v
Wu‘l/]"ll’éNWN’di'iW’cTuﬂT’llf]\iﬂ’qu@ﬂi%ﬂ@Uﬂﬁ OTOP uaUNINUY 0.578
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{ a 4
A15197 18 HAALAAINANITUATICHNTOADDINY A (Enter Multiple Regression Analysis)

[ (% 1 [ ) d‘
GUfN‘ljﬂ%ﬂﬂ?ﬂl&ﬂﬂllﬁ%ﬂ%ﬁ]ﬂﬂ?ﬂiuﬂﬂﬂﬁi‘ﬂgﬂ’ﬂmﬁﬂﬁ

Paveneuenuaznielu B B t P Tolerance VIF
Value

AR (constant) 4917 7.095 | 0.000

anuangulumsfsetu 0.060 | 0.040 | 0.551 | 0.582 0.665 1.503

X1

mIvsmsfifgann X, 0.138 | 0.081 | 1.191 | 0.235 0.767 1.305

answavesnelungu X3 -0.309 | -0.226 | -3.029 | 0.003 0.639 1.564

msdemsetuaselasan | 0.061 | 0.044 | 0652 | 0515 0.796 1.257

X4

ﬂﬁ%’u;%’mwiwﬁwﬁuﬁ X5 -0.089 | -0.055 | -0.799 | 0.425 0.756 1.322

AMAININANNIWHONUTIT | -0.129 | -0.100 | -1.423 | 0.156 0.722 1.384

assnaui Xg

anu IAneledereassnadu | 0.147 | 0.107 | 1.586 | 0.114 0.774 1.292

ﬁ/,] x7

R=0264 RZ=0.069 Adjust R2 -0.045 Durbin-Watsun = 1.524

A a J
FINATITNN 18 Ll’ﬁﬂ\?Llﬁﬂ\‘lwaﬂ?i’)!ﬂiW%Wﬂ'liﬂ@ﬂﬂﬂW’ljﬂm (Enter Multiple Regression

o v o 1 % a ] @
Analysis) Tﬂﬂ‘ﬂ1ﬂ1iﬂﬂﬂ31uﬁﬂwuﬁ§$ﬂ’l1\1ﬁﬂuﬂiflﬁizﬁﬂﬂﬂﬂlm$ﬂ’3uﬂiﬁ1m I@]EJ’(?(HJW’L\

Y IS o=
E’fiNLﬂ‘uﬁiJmiﬂﬂﬂ@EJ ANU

Y- 4.917 + 0.147(X,) + 0.138(X,) + 0.061(X,) + 0.060(X;) —

0.089(Xs) — 0.129(X,) — 0.309(X5)

H H H Y 1
INTUNIT LTI ﬂﬂ%ﬂﬂ?‘(’J‘H’E]ﬂl,l,ﬁZﬂT(’JGluVI’ﬁQWEWI’E]ﬂWi%ﬂgﬂ'ﬂMlﬁﬂﬁﬂﬂZW?ﬁuﬁ

YR ATINFUAVOINqUAYsZNOUNST OTOP UAUMIAY 4.917
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