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NAPHATTHARAKARN BAIBUA : DIGITAL MEDIA USAGE BEHAVIOR AND
DIGITAL MEDIA MARKETING FACTORS INFLUENCING CULTURAL TOURISM DECISION-
MAKING OF TOURISTS IN SRIRACHA DISTRICT, CHONBURI PROVINCE.. ADVISORY

COMMITTEE: NATTHAKAN PRUKSORRANAN, Ph.D. 2025.

This study aimed to 1) examine the behavior of digital media usage, digital marketing
factors, and decision-making processes related to cultural tourism among tourists in Siracha District,
Chonburi Province and 2) Study of digital media usage behavior and digital media marketing factors
affecting cultural tourism decision-making of tourists in Sriracha District, Chonburi Province. The
sample for this research consisted of 400 Thai tourists who participated in cultural tourism in Sriracha
District, Chonburi Province. The sample size was determined using Cochran's formula for an unknown
population. Accidental sampling was employed as the sampling method, and data were collected using
questionnaire. Statistical analysis included percentages, mean, standard deviation, one-way analysis of

variance, and multiple regression analysis, with a significance level set at 0.05.

The findings revealed that 1) digital media behavior and digital marketing factors
significantly affected the cultural tourism decisions of tourists in Sriracha District, Chonburi Province.
Most tourists used digital media for approximately 5-8 hours per day, particularly between 12:01 PM
and 3:00 PM. The primary purpose was to assess options for purchasing tourism-related products and
services and to search for travel information via smartphones and other devices. 2) Different digital
media usage behaviors of tourists have statistically significant effects on the decision to choose cultural
tourism destinations, including the purpose of media use, media devices, media types, and content types.
Digital media marketing factors, including advertising, public relations, personal selling, sales
promotion, and direct marketing, have statistically significant effects on cultural tourism decision-
making in the area at the .05 level. The results of this study can be used as basic information for
developing digital media usage of cultural tourism entrepreneurs, as well as providing guidelines for
improving promotion and public relations strategies to effectively increase tourists’ interest and

decision-making in the area.
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.862 19
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.967 25
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of lItems

.962 9
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MANIN 9 HamsnagauaNMIuvesaNnuulslsiu (Homogeneity of variance)
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] A aa o v

A A o = (% (% A o a Y o yA
NUNDUNDATIIF WHIAVALT mu,uﬂﬂqussmﬁiwmﬂ%ﬁemmmummumﬂ%ﬁe

v

AINa IﬂEJG],"]s)') Levene’s test

Test of Homogeneity of Variances

maaaaula
Levene Statistic dfl df2 Sig.
748 4 395 .560

aa a J v A
NanIsNAgeUaDANIAATIEHANMLYSUTINMaAe) (One - Way ANOVA) voamsaaaule

H H 4 1
NouNeNFIAUTITUVRIINNOUNe LA NUNS UNOAT 5191 JINTATALS TUNAIN

a Qld' an o Y o Sld' aa o
‘W’L]ﬁﬂifl'llﬂ'l‘i1%ﬁﬂﬂﬂﬂﬁﬂ1u%1u’)uﬂ15iﬂfﬁﬁ]@Ft]“l/la

ANOVA
maaaduls
Sum of df Mean F Sig.
Squares Square
Between Groups 2.127 4 532 1.478 208
Within Groups 142.107 395 .360
Total 144.234 399
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Iﬂﬂml"]gf) Levene’s test

Test of Homogeneity of Variances

maaaaula
Levene Statistic dfl df2 Sig.
3.530 4 395 .008

NANISNATOUADA Brown-Forsythe U0In15AAaH 1anouie uFIausssuvestinneaned 1y

o = v v

dy A A o a YA an o Y Y
FUANUNDUNBDATINIHT WU IAYA 13 "l]’ll,!,uﬂ@niJWf,]ﬁﬂﬁﬁﬂJﬂ1561,%'?(@@fl]ﬂﬁﬂ’luigﬂzwa'lﬂ'ﬁsl“lf

N1TU
Robust Tests of Equality of Means
maaaduls
Statistic" dfl df2 Sig.
Welch 2.133 4 85.230 .084
Brown-Forsythe 1.812 4 120.933 131

a. Asymptotically F distributed.
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U Tagld Levene’s test

Test of Homogeneity of Variances

maaaaula
Levene Statistic dfl df2 Sig.
8.417 6 393 .000

NANISNATOUADA Brown-Forsythe U0In15AAaH 1anouie uFIausssuvestinneaned 1y

o = [ o 9 1

9 ' o a 9 { an o
Lﬂl@lﬁuﬁ@'ﬂﬂ@ﬁii1%1 WHIAYA f.i "lﬂl!l!ﬂ@ﬂiJWi]@]ﬂiﬂJﬂ151ﬂ)’ﬁﬁ]ﬂﬂﬂﬁﬂ1u%]\1i%ﬁ]m’)ﬁﬂfﬂ‘i

THau
Robust Tests of Equality of Means
maaaduls
Statistic" dfl df2 Sig.
Welch 798 6 31.566 .579
Brown-Forsythe 571 6 19.439 748

a. Asymptotically F distributed.
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