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WANWIPA TUISAN : EUROPEAN CONSUMERS' ACCEPTANCE OF THAI
COFFEE, DOI SUAN YA LUANG, NAN PROVINCE: A CASE STUDY OF CUSTOMERS OF
A COFFEE SHOP IN AN INTERNATIONAL SCHOOL IN BANGKOK. ADVISORY

COMMITTEE: SAKCHAI CHANROUNG, 2024.

The objective of this study is to analyze the acceptance of European consumers with
Thai Arabica coffee from Doi Suan Ya Luang, Nan province. The analysis was from comparison
of the attribution of Thai coffee with 2 imported coffee brands by sensory test from 30 European
samples who are the customers of coffee shop in an international school in Bangkok. These 30
samples must usually drink arabica and must be able to drink the shot coffee. They took the
sensory test of 3 brands and valuated 4 attributions of 3 coffee appearances, which are the
appearance, aroma, taste, and overall preference by scoring 5 Hedonic scales. The statistics that
used for analysis were Mean, Standard Deviation, and F-Test to compare 3 brands coffee

attribute.

The study found that Arabica coffee from Doi Suan Ya Luang, Nan Province,
received the highest acceptance in overall liking (Mean = 4.40, S.D. = 0.675). It also achieved the
highest scores in coffee aroma, coffee color, richness taste, and strength taste with mean scores
of'4.53, 4.40, 4.37, and 4.23, respectively. Imported coffee showed an advantage in terms of color
and sweetness. Furthermore, the statistical analysis indicated that the three coffee brands differed
significantly at the 0.05 significance level in the aspect of coffee color, while no statistically

significant differences were found in other attributes.
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% change
Coffee year commencing 2017 2018 2019 2020" 2021° 2020721
PRODUCTION 167,806 170,195 168,902 170,830 167,170 -21%
hrabica 98,128 99,855 97,014 101,157 93,970 -71%
Robusta 69,678 70,340 71,889 69,674 73,200 51%
Africa 17,404 18,510 18,666 19,331 19,270 -0.3%
hsia & Oceania 52,203 48,108 49 437 48,016 51,433 71%
Mexico & Central America 21,752 21,640 19,598 19,674 18,993 -35%
South America 76,453 81,934 81,214 83,812 77,473 -7.6%
CONSUMPTION 160,006 166,730 162,998 164,865 170,298 33%
Exporting countries 48,586 49423 49,370 49,967 50,322 0.7%
Imparting countries [Coffee Years) 111,421 117,307 113,629 114,898 119,975 4.4%
hfrica 10,810 12,033 11,101 11,449 11,721 2.4%
hsia & Oceania 35,129 36,227 36,350 39,657 40,834 3.0%
Mexico & Central America 5,273 5,431 5,346 5,381 5,599 0.3%
Europe 53,527 55,452 53,949 51,983 54,208 4.3%
Morth America 19939 31,789 30,581 30,292 31,913 5.4%
South America 25,829 26,524 16,321 26,603 26,724 0.5%

BALANCE 7,799 3,465 5,904 5,965 -3,128

“preliminary estimates

i 1 Seueulsunamsus Inanmunlunidais o il 2017 - 2021

(International Coffee Organization, 2022)
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World Coffee Consumption
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Bangkok is a truly cosmopolitan city, home to people from around the world. The census found the following

populations:

+ Japanese: 82,000

¢ Chinese: 56,000

« Other Asian countries: 117,000
+ European: 48,000

* Americas: 24,000

¢ Australians: 5,300

« Africans: 3,000

* Burmese: 303,000

* Cambodians: 64,000

e Lao: 18,000

a

A 20 Jeyadausnmamnanedoeginganna

(World Population Review, 2023)
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Questionnaire No. ............ Graduate School of Commerce, Burapha University

Questionnaire

"Needs of Foreign Consumers for Thai Coffee from Doi Suan Ya Luang, Nan Province:
A Case Study of Foreign Customers of a Coffee Shop at an International School in
Bangkok"

This questionnaire is a supplementary research material for independent study for
Master of Business Administration, Burapha University. It would be highly appreciated if you
would complete this questionnaire. Your response will be treated with complete
confidentiality and will be only used for overall data analysis and presentation.

Part 1 General information
Instructions

Please complete this questionnaire by placing a v in the box of your answer or giving your
answer in the gaps given.

1. Gender

(1. Mate (72 Female (3. LGBTQ (J4. Prefer not to answer

2. Age

(1. Not over 20 (J2.21-30
(3.31-40 4. a1- 50
(5. over 50

3. Marital status

(1. Single (2. Married (J3. Widowed/ divorced/ separated (Ja. prefer not to answer

This document has been translated by a qu alified transia .“ CERTIFIED CORRECT TRANSLATION
Burapha University Language Institute
T Wt (O
’ g (Niwat Wuttisrisiriporn)
(Todsaporn It-ngam, Ph. D.)
Deputy Director Translator
Burapha University Language Institute

—_—
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4, Education level

(1. Lower than Bachelor’s degree (2. Bachelor’s degree

s. Higher than Bachelor’s degree Oa. Diploma

5. Monthly salary (baht)

(1. 10,000 or less (2. 10,001 - 20,000
(73. 20,001 - 30,000  (J4. 30,001 - 40,000
(5. More than 40,000

6. Occupation

(1. Student (2. Government staff/employee
(3. Business owner Oa. Company employee

(5. Other (please specify)

7. Religion

(1. Buddhist (J2. Christian
(3. Mustim  (J4. Other (please specify)

8. Nationality

part 2 Coffee habits survey

Instructions

Please complete this questionnaire by placing a V' in the box of your answer or giving your

answer in the gaps given.

1. How often do you drink coffee?

(1. 1 - 2 times per month (2.1 - 2 times per week

(3. 3 - 4 times per weeks (4. More than 4 times per week

2. Where do you buy coffee most often?

(1. Coffee shop (2. Convenient store

se specify)

(3. Department store _gﬂgmg__gj._mher,(plea

t € » qualified translator of
This document has been transiat { by a quali

CERTIFIED CORRECT TRANSLATION

(Niwat Wuttisrisiriporn)

Translator

75




3. How much do you spend for a cup of coffee?

(1. Less than 50 baht (2. 50 - 60 baht
(3. 60 - 70 baht (CJa. More than 70 baht

4, How many cups of coffee do you drink daily?

1.1 O2.2
(3.3 [(J4. More than 3

5. When do you normally drink coffee?

(1. 06:00 - 10:00 (J2. 10:00-12:00
(3. 12:00 - 14:00 (4. After 14:00

6. What type of coffee do you prefer?

0. Expresso (J2. Americano
(3. Latte  [Ja. Other (please specify)

7. What is your favorite coffee?

(1. Instant coffee (2. Dark roast coffee
(7J3. Medium roast coffee (4. Light roast coffee
(5. Other (please specify)

8. Where do you drink coffee most often?

(J1. workplace 2. car
(3. Home (4. Other (please specify)

9. Who influences your coffee habits?

(1. Family members (2. Colleagues

(3. Actors/ actresses/ celebrities (J4 Other (please specify)

10. Why do you drink coffee?

(1. 1 drink coffee because of people around. (2. 1 love coffee aroma.

(73, It can make me feel refreshed. (J4. It is a great way to socialize with others.

(5. Other (please specify) S

his document has been transtated bya quatified taanstator of

CERTIFIED CORRECT TRANSLATION

Kot by

(Niwat Wuttisrisiriporn)

Translator
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11. What is your favorite taste of coffee?

(1. Acidic (2. Bitter
(3. sweet (J4. Other (please specify)

12. Will you still drink coffee?

O1. Definitely

Os. Definitely not

0. Maybe

Oa. Maybe not

Part 3 Attitudes towards coffee taste while taking a sensory test.

Instructions

Please indicate your agreement level by placing a V' in the box of your answer. You will be
given three copies of the questionnaire.

(Todsaporn It-ngam, Ph. D.)

Burapha University Language Institute

i'd

n

Attitudes while Very Satisfied Moderate | Dissatisfied Very
tasting coffee satisfied dissatisfied
5 4 3 2 1
1. Coffee color
2. Coffee strength
3. Coffee aroma
4, Bitterness
This document has been translated by a qualified transiator of

CERTIFIED CORRECT TRANSLATION

Nt~ 8% .

(Niwat Wuttisrisiriporn)

Translator
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Attitudes while Very Satisfied Moderate | Dissatisfied Very

. satisfied dissatisfied
tasting coffee
5 4 3 2 1

5. Sweetness

6. Acidity

7. Richness

8. Overall coffee taste

This document has been translated by a qualified translator of
Burapha University Language Institute CERTIFIED CORRECT TRANSLATION
Thy Aot 00~
(Todsaporn It-ngam, Ph. D.) (Niwat Wuttisrisiriporn)
'I' Translator
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