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ECO-FRIENDLY

CHUTISARA HONGSONG : FACTORS AFFECTING THE DECISION-MAKING
BEHAVIOR OF GENERATION X AND Y CONSUMERS IN PURCHASING ECO-FRIENDLY
PRODUCTS IN THE EASTERN ECONOMIC CORRIDOR. ADVISORY COMMITTEE:

TIENKAEW LIEMSUWAN, Ph.D. 2024.

This research aims to 1) study level of knowledge about eco-friendly products,
2) investigate level of awareness of environmental issues, 3) explore level of attitudes towards
environmental conservation, 4) examine level of purchasing behavior for eco-friendly products, and
5) identify factors influencing the purchasing decisions for eco-friendly products among Generation X
and Generation Y consumers in the Eastern Economic Corridor. Data were collected from 270
Generation X consumers and 270 Generation Y consumers, totaling 540 participants, using a multiple
stage sampling method. The data collection tool was a questionnaire. Statistical analysis included
percentage, mean, standard deviation, Pearson correlation coefficient, and multiple regression analysis
using the Enter method.

The results showed that 1) Generation X and generation Y consumers showed a high level of
knowledge for eco-friendly products. 2) Generation X consumers showed a medium level of
environmental awareness and generation Y consumers showed a high level. 3) Generation X consumers
showed a medium level of attitudes towards environmental conservation and generation X consumers
showed a good level. 4) Generation X consumers showed a medium level of purchasing behavior for
eco-friendly products and generation Y consumers showed a high level and 5) Factors of knowledge for
eco-friendly products, environmental awareness and attitudes towards environmental conservation
influencing the purchasing decisions behavior for eco-friendly products among generation X consumers,
while only factors attitudes towards environmental conservation influencing the purchasing decisions

behavior for eco-friendly products among generation Y consumers.
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Generation X (n =270)  Generation Y (n = 270)

ﬁ'ﬁ'lﬁ—!ﬂﬁ"lﬁ"?‘l«!‘lalﬂﬂﬁ X b . »
1HIU I8 1HIU A
INe
1Y 119 44.07 166 61.48
NN 132 48.89 69 25.56
INANILADN 19 7.04 35 12.96
590 270 100.00 270 100.00
seldimasnemon
3isAu 20,000 110 60 22.22 95 35.19
20,001 — 25,000 VN 78 28.89 102 37.78
25,001 — 30,000 VN 79 29.26 59 21.85
11NN 30,001 LN 53 19.63 14 5.19
591 270 100.00 270 100.00
STAUMSIANH
fn S ayanes 65 24.07 62 22.96
Ysoynes wioieum 159 58.89 165 61.11
ganImlsyanas 46 17.04 43 15.93
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D1BNOATY 25 9.26 27 10.00
WUNNUUTENONTY 127 47.04 115 42.59
DIANTUHIBU 20 7.41 16 5.93
AIUTIBNS 20 7.41 33 12.22

WUNNUTTIANHNND 31 11.48 35 12.96
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5$ﬁumm§,"ﬁbﬂ (0-7 AZLUU) 8 2.96
X (AZUUN) 11.45 11.36
SD (AZLULUU) 1.19 1.18
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Generation X

Generation Y

mmditniuraniamiiuiinsfudanaden (n =270) (n =270)
AaUgn  MAUNA  AdUgN  MALWA
1. Green gminnldodiitfodidynimseysnidunadon 268 2 262 8
(99.26) (0.74) (97.04) (2.96)
2 Audado iawnsatelumseysnddunadonldx 250 20 236 34
(92.59) (7.41) (87.41) (12.59)
3. wandwainiilufiasduaunadon saogludufmsen 254 16 260 10
(94.70) (5.93) (96.30) (3.70)
4. wansariidudassudunaden naananSansssuna 264 6 269 1
Wienaadndesaanld (Bio-degradable plastic) (97.78) (2.22) (99.63) (0.37)
5. naasaainidudastudanaden nszuiumsnan s 268 2 265 5
MITAMSHINHAASUAT 0819gNIBAWHANNITIANITVYE TRs (99.26) (0.74) (98.15) (1.85)
6. Refuse iflumailfiasmsldndnsuainiduiasdy 229 41 235 35
Fanadou (84.81) (15190  (87.04)  (12.96)
7. Return umsihussyfasindugddnan Taofiguaniy 261 9 262 8
idonlFussytaiviaudaunuianaadn e 1#Eu3 Tnn 96.67)  (333)  (97.04) (2.6)
annsaauuaala
8. Repair (umsidonldwaasaaii liaunsageuan 1§ 250 20 237 33
(92.59) (7.41) (87.78) (1222
9. Recycle (Hums 19 5aqildnund shnduinldenadalag 261 9 261 9
AunszUIuMsKan 1 wieusanin (96.67) (3.33) (96.67) (3.33)
10. Reduce Humsaamsl¥ingan viodenl¥inganliauam 268 2 267 3
(99.26) (0.74) (98.89) (1.11)
1. waasaainduiasfudanaden 1 liidydnvainand 257 13 245 25
(W8 (Green label) * (95.20) (4.80) (90.74) (9.26)
12. ReNF1T07 (Green Label) voaulszma’lng S3uiuTng 250 20 268 2
04ANTTINUNOMIWAINI0E19898U (Thailand Business Council  (92.59) (7.41) (99.26) (0.74)

for Sustainable Development: TBCSD)

nugLne * MOTFIA (maﬂf‘]iuﬂ"lﬂwuﬁﬂ 3)
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1 260
2 476
3 476
4 384
5 384
6 653
7 278
8 387
9 493
10 583
11 251
12 207
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1 422
2 691
3 674
4 730
5 605
6 553
7 676
8 650
9 802
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A1319N 37 (919)

K(ihﬂ?]NWizﬁfﬁuﬁﬂaﬁﬁfﬁyﬂnéeeéauaﬂﬁau) Discriminant analysis
10 763
11 752
12 569
13 582
14 764
15 533
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K (iﬂﬁ’ﬂﬁﬂuﬂﬁémmsmﬁnﬁéaumé’aw Discriminant analysis
1 761
2 .837
3 804
4 761
5 710
6 816
7 796
8 778
9 635
10 592
11 634
12 497
13 756
14 754
15 760
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K (’a’ﬂﬁﬂuﬂﬁémmmu%nﬁ?%aanﬂﬁau) Discriminant analysis
1 789
2 803
3 778
4 786
5 749
6 .827
7 .810
8 .816
9 828
10 833
11 711
12 726
13 810
14 627
15 750
16 701
17 713
18 644
19 769
20 739
21 849
22 759
23 829
24 860
25 853
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