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KEYWORDS: PATTAYA, SATISFACTION, DEFENSIVE MEASURE, FLOOD, PEOPLE

RERKRIT CHITRATTANATHAM : PEOPLE'S SATISFACTION TOWARD
FLOOD PROTECTION MEASURES AND SOLVING OF PATTAYA. ADVISORY

COMMITTEE: VICHIEN TANSIRIKONGKHON, Ph.D. 2024.

This research aimed to 1.study the people’s satisfaction toward flood protection and
solving of Pattaya, and 2. to compared the public satisfaction toward flood protection and solving
of Pattaya, classified by personal factors such as gender, age, education, occupation, and
respondent address in Pattaya. The sample of this research were amount 399 people who are
eligible voter and live in 4 subdistricts in Pattaya including Nong Prue, Huai Yai, Nong Pla Lai,
and Na Kluea by surveyed through questionnaire. For the statistical analyses employed this
research comprised percentage, mean, standard deviation, One-Way ANOVA for testing research
hypothesis, and LSD test to compare the different of the means of the variable at a significance
lower than 0.05. As the result, it can mention that 1. the overall of people’s satisfaction toward
flood protection and solving of Pattaya is low level by the high aspects which is tangible and
empathy for moderate level and other aspects there are reliability, responsive, and assurance gain
low level. 2.In comparison, no difference in the people’s satisfaction toward flood protection and
solving of Pattaya whether it be gender, age, and education significantly affected people’s
satisfaction toward flood protection and solving of Pattaya with the potential participation at the
significance at level of 0.05. While. In contrast, it was found that there are different in occupation,
and respondent address in Pattaya with the potential participation at the significance at level of
0.05. Furthermore, suggestions for this research It shows that Pattaya City and related agencies
are involved in measures to prevent and solve flooding problems. Various measures should be
developed. Especially the warranty to enumerate the details of the budget and perform duties as

specified. To build trust and affect the satisfaction of the people in the area.
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