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65920293: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATIONAL
ADMINISTRATION)
KEYWORDS: Soft Skills, School Effectiveness

CHANOKTIP KARUN : A STUDY OF THE RELATIONSHIP BETWEEN SOFT
SKILLS OF SCHOOL ADMINISTRATORS AND SCHOOL EFFECTIVENESS UNDER THE
SECONDARY EDUCATIONAL SERVICE AREA OFFICE CHONBURI RAYONG. ADVISORY

COMMITTEE: PUNNITHTHA MRAZEK, SUMETH NGAMKANOK 2024.

The purposes of this research were as follows to study the level of Soft Skills of school
administrators, study the School Effectiveness under the Secondary Educational Service Area
Office Chonburi Rayong, and study the relationship between Soft Skills of school administrators
and School Effectiveness under the Secondary Educational Service Area Office Chonburi Rayong. The
sample group consisted of 346 teachers under the Secondary Educational Service Area Office Chonburi
Rayong, using the stratified random sampling method, classified by province. The instrument used for
data collection was a questionnaire with a 5-level rating scale of Likert. The discrimination of Soft
Skills of school administrators was between .61 and .91 with a reliability of .98, and the discrimination
of School Effectiveness was between .64 and .91 with a reliability of .98. The statistics used for data
analysis were mean scores, standard deviations, and Pearson’s Product Moment Correlation
Coefficient.

The results of researh were as follows :

1. Soft skills of school administrators under the Secondary Educational Service Area
Office Chonburi Rayong were at a high level.

2. School Effectiveness under the Secondary Educational Service Area Office Chonburi
Rayong were at a high level.

3. the Correlation coefficient between soft skills of school administrators and School
Effectiveness under the Secondary Educational Service Area Office Chonburi Rayong was related with
a coefficient between .64 and .84, and the relationship between Soft Skills of school administrators
and School Effectiveness overall was a level of .81, statistically significant at the .01 level, which was

high correlated.
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