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EFFICIENCY

WANNAPHA KAEWKING : THE RELATIONSHIP BETWEEN HAPPINESS
AT WORK AND PERFORMANCE EFFICIENCY OF ADMINISTRATIVE
OFFICERS, OFFICES OF PUBLIC PROSECUTION IN A REGION. ADVISORY
COMMITTEE: SUNEE HONGWISET, Ph.D. 2024.

The purposes of this research were to study 1) the level of opinions on happiness at
work. 2) the level of opinions on work efficiency., and 3) the relationship between happiness at
work and work efficiency of administrative officer, administrative office at office of public
prosecution in a region. The population were 360. The quantitative research. The questionnaire
used as research instruments was 5 -level estimation scale which were divided into 3 parts: 1)
three items of general information of the respondents 2) twenty-eight items of happiness at work
3) sixteen items of work efficiency. Statistics measures used are frequency, percentage, mean,
standard deviation and Pearson’s correlation coefficient. The results of this study found that 360
people answering questionnaires; 153 (42.50 %) of people were aged within 31-40 years old, 130
(36.10 %) had period of work within 1-5 year, and 136 (37.80 %) had monthly income within
20,001-30,000 baht. The overall of happiness at work was in high level. When considering each
aspect, the average of 8 dimensions at a high level from highest to lowest; happy family, happy
heart, happy soul, happy society, happy brain, happy relax, happy money, happy body. The
overall of work efficiency was in high level. When considering each aspect, the average of 4
dimensions at a high level from highest to lowest; costs, time, quality, quantity. Furthermore, the
results revealed that happiness at work related to work efficiency of administrative officer at high

the correlation coefficient at level 0.85 at significant level of 0.01.
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NANSIAATIZHMIAIANULTEIY (Reliability) vadiaTaiio

AMNFINVDIBUUFBUAIUNIAUU

Case Processing Summary

N %
Cases Valid 30 1000
Excluded? 0 0
Total 30 1000

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

948 44




. anugvlumsmhau

Case Processing Summary

!!U‘lJﬁi’)‘lJiﬂNﬁHJg]jTl»!

N

Cases Valid

Excluded?®

Total

30
0
30

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of ltems

891

28
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1.1 MUGUMWA (Happy body)

Reliability Statistics

Cronbach's
Alpha N of Items
800 4
Item Statistics
Mean Std. Deviation N
body1 403 765 30
body?2 333 1028 30
body3 360 932 30
body4 370 988 30
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if ltem
Item Deleted if Item Deleted Correlation Deleted
body1 1063 6.171 515 795
body?2 1133 4851 619 749
body3 1107 5030 673 719
body4 1097 4861 660 725
Scale Statistics
Mean variance | Std.Deviation | N of Items

1467 8713 2952 4




y 2
1.2 muihlaay

(Happy heart)

Reliability Statistics
Cronbach's
Alpha N of ltems
844 3
ltem Statistics
Mean Std. Deviation N
heartl 450 572 30
heart2 433 711 30
heart3 443 679 30

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
heart1 877 1702 623 864
heart2 893 1.306 707 792
heart3 883 1247 826 664
Scale Statistics
Mean variance | Std.Deviation | N of Items
1327 2961 1721 3
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1.3 MUMIHBUAME (Happy relax)

Reliability Statistics
Cronbach's
Alpha N of ltems
826 3
Item Statistics
Mean Std. Deviation N
relax1 3.80 805 30
relax2 393 640 30
relax3 390 712 30

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if ltem
Item Deleted if Item Deleted Correlation Deleted
relax1 783 1523 659 797
relax2 7.70 1734 794 668
relax3 773 1.789 623 817
Scale Statistics
Mean variance | Std.Deviation | N of Items
1163 3482 1.866 3
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v v .
1.4 MUMTHININNG (Happy brain)

Reliability Statistics

Cronbach's
Alpha N of ltems
897 4
ltem Statistics

Mean Std. Deviation N
brainl 420 664 30
brain2 430 651 30
brain3 433 711 30
brain4 433 711 30

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
brainl 1297 3.206 875 828
brain2 1287 3292 852 838
brain3 1283 3385 703 892
brain4 12.83 3454 670 904
Scale Statistics
Mean Variance | Std.Deviation | N of Items
1717 5730 2394 4




k% =
1.5 MUMTNAMEIIN (Happy soul)

Reliability Statistics

Cronbach's
Alpha N of ltems
823 4
Item Statistics

Mean Std. Deviation N
soull 450 509 30
soul2 423 679 30
soul3 457 504 30
soul4 407 868 30

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
soull 1287 3016 703 769
soul?2 1313 2326 835 683
soul3 12.80 3.200 589 809
soul4 1330 2217 597 841
Scale Statistics
Mean Variance | Std.Deviation | N of Items
1737 4516 2125 4
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1.6 MumM3FRw iy (Happy money)

Reliability Statistics

Cronbach's
Alpha N of ltems
816 3
ltem Statistics
Mean Std. Deviation
money1l 373 980 30
money2 433 802 30
money3 413 819 30

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
money1 847 2257 602 835
money?2 787 2671 640 778
money3 807 2340 791 629
Scale Statistics
Mean variance | Std.Deviation | N of Items
1220 4993 2235 3
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1.7 MuMINATOUASING (Happy family)

Reliability Statistics
Cronbach's
Alpha N of ltems
904 3
ltem Statistics
Mean Std. Deviation N

familyl 417 1053 30
family2 443 858 30
family3 450 T77 30

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if ltem
Item Deleted if Item Deleted Correlation Deleted
family1 893 2478 776 918
family2 867 2920 854 827
family3 860 3214 842 851
Scale Statistics
Mean variance | Std.Deviation | N of Items
1310 6.162 2482 3
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Y IS5 =S .
1.8 UM INAIANA (Happy society)

Reliability Statistics

Cronbach's
Alpha N of ltems
883 4
Item Statistics
Mean Std. Deviation N
societyl 420 610 30
society2 430 535 30
society3 423 626 30
society4 440 563 30

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
society1 1293 2202 815 822
society? 12383 2557 705 866
society3 12.90 2162 813 823
society4 1273 2547 660 881
Scale Statistics
Mean Variance | Std.Deviation | N of Items
1713 4051 2013 4




2. alszansamlumsfunau

Case Processing Summary

N

%

Cases Valid
Excluded?®

Total

30
0
30

100.0
0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Alpha

Cronbach's

N of ltems

951

16
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2.1 Ggimqmmwsumam (Quality)

Reliability Statistics

Cronbach's
Alpha N of ltems
872 4
ltem Statistics
Mean Std. Deviation N
Qualityl 447 507 30
Quality2 440 563 30
Quality3 440 563 30
Quality4 447 629 30

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Quality1 1327 2478 616 877
Quality2 1333 2023 861 781
Quality3 1333 2161 750 827
Quality4 1327 2064 697 852
Scale Statistics
Mean variance | Std.Deviation | N of Items
1773 3720 1929 4
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2.2 Muf31aa1u (Quantity)

Reliability Statistics

Cronbach's
Alpha N of ltems
888 4
Item Statistics
Mean Std. Deviation N
Quantityl 417 648 30
Quantity2 390 923 30
Quantity3 427 785 30
Quantity4 427 640 30

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Quantity1 1243 4254 822 838
Quantity2 1270 3528 718 886
Quantity3 1233 3954 736 863
Quantity4 1233 4299 815 841
Scale Statistics
Mean Variance | Std.Deviation | N of Items
16.60 6.869 2621 4
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2.3 9UIAN (Time)

Reliability Statistics

Cronbach's
Alpha N of ltems
928 4
ltem Statistics

Mean Std. Deviation N
Timel 433 661 30
Time2 437 669 30
Time3 433 661 30
Time4 423 679 30

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Timel 1293 3375 843 902
Time2 1290 3.266 888 887
Time3 1293 3444 806 914
Time4 13.03 3413 791 920
Scale Statistics
Mean Variance | Std.Deviation | N of Items
1727 5857 2420 4




2.4 U ¥ (Costs)

Reliability Statistics

Cronbach's
Alpha N of ltems
875 4
Iltem Statistics
Mean Std. Deviation N
Costsl 430 651 30
Costs2 427 640 30
Costs3 437 669 30
Costs4 443 679 30
Iltem Statistics
Mean Std. Deviation N
Costsl 430 651 30
Costs2 427 640 30
Costs3 437 669 30
Costs4 443 679 30
Scale Statistics
Mean Variance | Std.Deviation | N of Items
1737 5068 2251 4
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