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KEYWORDS: e-LAAS computer accounting system, Benefits to the organization,

effectiveness, efficiency

KANYA SANMUANGMA : THE FACTORS INFLUENCING THE
SUCCESSFUL IMPLEMENTATION OF THE ELECTRONIC LOCAL ADMINISTRATIVE
ACCOUNTING SYSTEM (E-LAAS) IN CHONBURI PROVINCE. ADVISORY
COMMITTEE: NETDAO CHAIYAKET, Ph.D. 2024.

This study aimed to investigate the factors influencing the successful
implementation of the Electronic Local Administrative Accounting System (e-LAAS) in
Chonburi Province. Adopting the Petter & McLean (2009) model, the study analyzed information
quality, system quality, and service quality as independent variables. Data were collected via
questionnaires from 99 local administration organizations, all of which had their financial
statements for the fiscal year 2020 successfully prepared by the e-LAAS. Descriptive statistics

and multiple regression analysis were employed for data analysis.

The study found that the success of local government organizations' e-LAAS
computer accounting system, as measured by its benefits, effectiveness, and efficiency for the
organization, is significantly associated with factors related to information quality, system quality,
and service quality. The analysis showed a strong relationship, with a multiple correlation
coefficient (R) of 0.873, indicating that these factors collectively predict 76.20% of the benefits to
the organization with statistical significance at the 0.05 level. Among these factors, system quality

was the most influential, followed by information quality and service quality.
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**_Correlation is significant at the 0.01 level (2-tailed).
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