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AONCHIRA PLEAUNGRAT : GUIDELINE FOR THE DEVELOPMENT OF
ECOTOURISM, CHONBURI PROVINCE IN CRISIS. ADVISORY COMMITTEE: SUNEE HONGWISET,
Ph.D. 2024.

This study aims to (1) study the behavior and satisfaction of tourists; (2) study the needs for
participation of area residents in development; (3) study the participation of those involved in development; and
(4) Find ways to develop ecotourism Chonburi Province is in crisis. This is a mixed-methods research. The
sample groups include (1) 400 people living in 4 areas and (2) 400 tourists who travel in the area. Key
informants include directors or tourism and sports support staff, Tourism and Sports Office Chonburi Province,
District Chief, Business Entrepreneur, Total of 12 people. The tools used include questionnaires and interviews.

Statistics used in the analysis include frequency, percentage, mean, and standard deviation.

The results of the study found that (1) most respondents had traveled 2-3 times, traveling during
April-June. By private car, it takes 1 day/time, mostly traveling with family. Food/drink costs 401-600
baht/person/day. Average accommodation costs 601-800 baht/person/day. Transportation costs for tourism are
401-600 baht per person. Other expenses average 401-600 baht per person. Overall satisfaction with the
services provided to tourists at the ecotourism destinations was at a high level. (2) The need for participation in
the overall development of ecotourism is at a high level. (3) Promoting participation and connecting networks
in preventing the spread of the COVID-19 virus in Community includes public relations, Notification of disease
control investigation guidelines, and quarantine guidelines. Establishment of the COVID Situation Control
Center and spreading news through community leaders. (4) Guidelines for developing ecotourism in Chonburi
Province in crisis consists of Guideline 1: Development of characteristics of ecotourism organizations.
Chonburi Province, Guideline 2: Promote participation in the community in monitoring and evaluation;
Guideline 3: Providing assistance to local entrepreneurs; Guideline 4: Publicizing tourism through online

channels; and Guideline 5: Improving public utility systems.
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