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TREECHADA GETVICHITARA : PURCHASE INTENTION VIA M-
COMMERCE: THE ROLE OF PERCEIVED RISK OF DATA PRIVACY, PERCEIVED RISK
OF DATA SECURITY AND PERCEIVED RISK TO SITUATION OF COVID-19. ADVISORY

COMMITTEE: SOMBAT THAMRONGSINTHTHAWORN, D.B.A. 2024.

The objective of this research was to investigate the influence of perceived benefits,
perceived risks, trust to the purchase intention via M-commerce. The sample used in the research
was 385 peoples living in the central region who purchased products through M-Commerce. The
data collection tool was questionnaire. Descriptive statistics used for this research were
frequency, percentage, mean, standard deviation, and inferential statistical analysis were multiple

linear regression and Pearson correlation.

The results showed that factors that positively influenced the intention to buy
products through M-commerce were statistically significant at the level of 0.05, namely
satisfaction and attitude towards online shopping. And factors that influenced to the intention to
buy products through M-commerce statistically insignificantly at the level of 0.05, namely
perceived benefits of use, perceived benefits of convenience, perceived benefits of online

purchasing, perceived risk of data security, perceived risk of covid-19, and trust(expertise).
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