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65920174: MAJOR: BRAND COMMUNICATION; M.Com.Arts (BRAND
COMMUNICATION)
KEYWORDS: POLITICIANS' BRAND EQUITY/ POLITI PARTIES' BRAND EQUITY/

ELECTION DECISIONS/ GENERATION DIFFERENCES/ THAI POLITICS

SORNKRIT PONLOOKIN : CORRELATING ELECTION DECISIONS WITH VOTER
PERCEPTIONS OF POLITICAL PARTIES” AND POLITICIANS” BRAND EQUITY. ADVISORY
COMMITTEE: CHOMPUNUCH PUNYAPIROJE, Ph.D. 2024.

The purpose of this research were to study the voters’ perception of the
political parties and politicians’ brand equity and their election decisions of the
members of the House of Representatives, and to investigated their relationships.
This was survey research. The samples were 427 people, aged 20 years over and
exercised their rights in the election of members of the Thai House of
Representatives on 14 May 2023. Multi-stage sampling and convenience sampling
were employed. Collecting the data via online questionnaires and analyzing the data
by descriptive statistics and inferential statistics, Pearson’s Product Moment
Correlation.

The results showed that there were statistically significant positive
correlations between the voters’ perception of the political parties’ brand equity, in
terms of brand awareness, brand association, perceived quality, brand loyalty,
perceived brand equity overall and overall perception of political parties’ brand
equity, and their election decisions of the members of the House of Representatives
at the 0.001 level.

Comparing the voters by age differences, there were statistically
significant positive correlations between the generations X, Y, and Z voters’
perception of the political parties’ brand equity in all aspects and their election
decisions of the members of the House of Representatives at the 0.001 level. On the
other hand, there were statistically significant positive correlations between the Baby
Boomer generation voters’ perception of the political parties’ brand equity, in terms

of perceived quality and overall perception of political parties’ brand equity, and



their election decisions of the members of the House of Representatives at the
0.05 level.

The results also showed that there were statistically significant positive
correlations between politicians’ brand equity perception of the voters in all aspects
and their election decisions of the members of the House of Representatives at the
0.001 level. When comparing the voters by age differences, there were statistically
significant positive correlations between politicians’ brand equity perception in all
aspects of voters in every generation and their election decisions of the members of

the House of Representatives at the 0.05-0.001 level.
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LUIAALAYINUNITIANSLUEUNITAN (trademarks) LATDIUNI8N1SAN (trade names) Loy
duinwainaMsAn (trade symbols) LiteLeNANULANAIYBIRHERLAY FUUTEAUANAINYDS
AUAMTOUINTVOIHANDNGIEY (Stobart, 1994) YagtuuusuadinumEngindendniu
AUIALNITNAINLINANSTBLUENT (American Marketing Association %38 AMA) TviFndnra
AUILUTUA NUBTS "To ToAN dydnuwal MI99NLUY LATBINNILAN 9 1I0N1T
HALNAUYDIFTINA 1IN WIVUAINEV VT BNGUEUIETINAT AN UUANFNVBIFUA LAY
UIN5INARNTUTIEBULALLNDATIANUUANAIRINAWYS” (UKEssays, 2018)
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9550U519911U9dUAMTOUINTVOIUTUALY AstuesTaUTelusUuazidonindoansnls
I € 0o w al a a . " = a a 1% a 1
Jussleviddnyiiesdafen (one single benefit) FAARKNANNIATIIAUIBNLTENT
unique selling proposition or USP fiasndumiin1sudaduriugs imsvensusslanueanusue
dufunau (brand extension) InUenseesTaUsEluvhetoIalimunzalunsvIeEuA
wseusMssialuinsznelddumluwususifeniueaiiynuienaieagng

Tu A6, 1998 Keller IAMAANUALNIGUDILUTUALIIN LUTURA AD FUAINSIUSNITN
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LfADY 9 G?TumLﬁamauaummmﬁaqmﬂaqrgf{u%lm fuslnmasiinaidenlosessnuszlov
YosAUAUBILUTUS (brand association) Y IviEHAAALUTLARBNENELaTIY/MYALToNlEs
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Wegludslavesjuslaalile uaglul a.a. 2008 Keller FeliaBunefanuuaNANITEnINgEUAT
(product) waglusus (brand) 11dud fie Nndwnegaiivisminaussioguilan lagenaaz

aglusUiuuvasdurn MIusnis Sum yaea suluinsidnuitensuauaswianudiednis
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g TeazdenvenuaNtRvedun uaziegdmiudasie

2. annauazalgiglunsmdeyavesuilaansizlirnulingdagelaludui
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UszLnnvauuIun

Luenendonk (2023) ldutsUszinmvasuusudlianun 6 Ussuam dail
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vizovane 9 sy uazgmianaadunusudyaaatinaneidudaydnual (icons)
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A = v D2 = o AoV MYy
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ansuansslifuLuTus waglinuaneslsiuguslm uazdesadrsmnutndelfiuuusus
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ANNFNTUSTENIUIINAkAZLUTUA

fupoud 3 nihdndnuaivemusudiaiuusudegiadussuy Taotheae
uardndnuaiveauususnadansieas lnsauoreduilariaudvesnusudiy
AndmFeunnensnuususguisedsls uazthuusudludeasinudomnasiig 4 Lou
mislawan madufaduayunenisnan Wuiu dendufinisussdusanisaing
WUTUA

3R unaauuTsow (2563) esunemsnsiumiadu 6 Suneu fell

- msfmuaiviwasusus o Uagtu fie myllmgiuasilSeuiieuiuguiddu
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NNAWYIEBY 9 Turan
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- MysryAualaens gy Ao MINWIWMLUaILUTUATRIHAR ALY
uansnauaglsimileulanitoliidnluegludslavesiuslaesinunsvhdsaviedsen 4

- MIIANUUNIFUIYBIUTUARNYS B NsdsiaazyiAnladdevim
WusAiv AAT FUAVEOUSNNT PIWTIATEU NAENSVIINITNATN KAYNITYIRATILITBUTUA
gudstulunann Wefluususvesranazanmnsaudedufiunususdag 4 lunanals

- msfmuaendnuaiveauus Ae MadsnaInLazANLANTLeUlaA il
ydaunanAaLUTUARRARTULUTUAAuTs TalURsnaanTRlasnudn vz sUUTLA Wlaains
IhAnnmdnuaivemusudtulumenguslon

- IWAUILENSNYTBMUTUA LAWANF AL TIAAT AiB NMIHAINALALYES
LUTUATBIENER (unique selling propositions) Imasﬁuaeﬂiﬁ’mmamﬁ’aLLﬁs@mé’ﬂwmmmesuﬁ
AUAMAZUINT FngUsTaATaIMUTA ANAIYMEN vsogaudsuawusuRilus

- a¥adernuiiuansieiusiauazsumiswesiusud fio nsadeermnsiluns
foansiwnisesiusudludalavesfuslnaiuususvesdndaaninazdmounaruusud
aulalvniuguslaa

uwuAARRUAMATLUTUA

[ 1

' ¢ . I3 a a0 % I3 a

ANATLUTUA (brand equity) WukwIRaNdAydIsluNMIasiswusus laesuain
NNIATIVABUADTUNNYDILUTUA AL TUNNTUTLI LU AN ANIS 19N AL N SHR AT UTUA

UnIgnsvanevinulalin e eI MR UTUA LIFaT

Farquhar (1989) S£UANUMLNEUBIAMATLUTUAT L“f]umﬂﬁmamﬁﬂﬁﬁ’u%uﬁ’m‘%a
U3n13 Ineaamenalifausiyuiesvendnlagdaliannsswaluanvsemisniuuilofna
FOUUTUAUNAUAIMTBUING YUNBIBIRAIANTNIALINNBVENATBIMUTUA TDNTNEUAN
WIaUINsvesaudtluiasmann a'aufjmﬂ'wLLUium“Luag:u:uaaéuaﬂéu%lﬂﬂﬁifﬂié’mﬂﬁﬁuﬂamqmﬂ
Ay a a fa v oA a
NEUsLnAlrouUTUARUAYIOUINNS

[

Aaker (1991; 1996) e uAuAusUAIIMINEEe NnauvesduUNINE (assets) uagnildu
(liabilities) Agnidesleadrfuuususd liiesdulssiiuieduieviedydnual anaudan
uiesaionedadimieannuawesdufuas3nsiisleudnuaziuilanly

Keller (1993) lflmamunenaiuusuddn 1udvswavesanuiiferfuuusud
é’ua'awaiﬁ@u%lﬂﬂma‘uaumGiaﬁf\miiumqmmmmLLUiuﬁﬁgu 9 LANAINAY

Knapp (2000) NATIIALAUTUA FiB KATINVBINTTUIWarAILIANTBIUTINA

anm uagninau aaendudldnlidnudeiuesdnsildowusun Famsiuiuazanuian
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1INE1919UINNTTUTAIRAUAIN AQTUNINNNITRY ANUanela anuding wagsiuly

= 1 Aa I3
ﬂﬂﬂﬁuﬂqI@EJiQﬂJVlﬂJmaLLUiu@

q

a

naNlagagy ANALUTUA AD N13TUINNUINALINULUTUATLAAINATARKES
asnanuuandslulusualiAnanulanay unnei uasirilegudadulumsiuivesiuslan

29AUI¥NOUYDIAMAILUTUA (Brand Equity)

TunmsfnwineaiuamuAwusus TaetuuiAnnanilasuniseeusu uwaglisumiu
Heuag1andneuns un LA IwusUATeILADs (Aaker, 1991) NaiungAnssuves
Auslaadunan vaugiivifAnauAusuiveunaaes (Keller, 2008) NlvinnudAtyiu

b4 (3 Y a a Y d’J
rmSiusUivewUslng lngseasiBunanunsaasulamsil

LWIARBIAUIYNBUAMAILUTUAYY David A. Aaker (1991)

Aaker (1991) lgifnunesduszneuvesquauususoandu 5 A tewA dunis
mwﬁ'ﬂfﬂmwiuﬁ (brand awareness) suasidesileslunusus (brand associations)
AUNNSTTUINIAMAINYBILUTUA (perceived quality) AuAUANFRBWUTUA (brand
loyalty) wazAuSNEaY 9 YeawUTUS (other proprietary brand assets) (@mwﬁ 2) Inglums
fnosdusznouduanuinfdeuusuiasliuesdusznoulangingsy vaisflesduseneudivie
HumsTnesdusenaudunissus (perceptual part) LLazﬁgmmmzﬁqmaﬂﬁ%’Uﬁﬂm@humu@ﬂu
siauziuilon laeflswanden il

1. m3nsemin3lunusus (Brand Awareness) vanefs msfiguilaaandde

Y L3 vado v

Fyanual AuauURnduietlauaziusedlulaluduAvadiusun ARuTaUTUA Wagdu 9

q
[

daanagiliAnmsidenlowusudseninsfuslaafuuusud Tneguslanasiinnuduine
Fureu vonulunmnin Wamaugnity wasilugnisiansanteaudvielduinesuusud
Tuitgn

msmszmindlunusudaziiendestunsiamnuaansavesiuslaalunisand,
(recognition) kazszanld (recall) fauusun 1AEN15AATMUTUALS (brand recognition)
vanels maguilaranddaing q Auusuddeansiuilaalsies vasdinsszantauusudls
(brand recall) iumstinfauusudlddmuiiudeing q ARedestuuusuiluguzduinsedu

(cue) uanandnsanlatuduigIdosiunIsinialuTUANIS 9 ABULUTUADY 9 (top of

'
a

mind brand) adudsninnisaaindesnisingizazaieliuusustududiidenluausdan

v a N

Nazinaulade
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2. anudeulewsionusus (Brand Associations) Wufiiimnedis deing q e
wususguslaaldsuiandszaunsainmsavidetomnansiioans Wy audnuazvesdudn
AUsylevivasdud 8n15ldau susuunsauduginvesdlidumniousnig Ussinnves
dudn yadnnwesdud Ussmauvasiidindudn quds wSieunes wardu q auiliguilaa
annsaifeulosdesing q lummumssfunususdeainduuinuasdiuau msideuleai
wusuiazdliuilnaansminllumsdadulate wwnusrauuansnsvesuuTUAduT

WiRNaATUAYUNITe uistigainanuidnuasiiauafigauindedumimihludnisingula
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FoduA1 ANUANAREFUM
3. nMs¥uitenmnIm (Perceived Quality) nunefia mssuiamuninlunimsiuves

wusuAvseAawlenvesusualaiIsuiguiuausluiauzveuslan Inainaaily
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AUSLAARBLUTUA AUANFATNeIARAIINMIIRUSInANUSEaUMSaldusIUIUAULUTUA
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Fot wareatuayuse MUk UsUAlTALITnlannaadly
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LIANANAILUTUAYEY Kevin Lane Keller (2008)

AMAMUTUATLNLEIUSTAA (customer-based brand equity: CBBE) tUu
mnAsitiauelag Keller (2008) syyin fausiindrwesdudwieuinig dhnsnain uag
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e Mywedlanas (2557) SEUIINTASILUSUA AL NS INIULUUTIA0IN TS
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fe 4 Funou THun
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2. vVimunRvesuilaaifnednvazvoausus (Brand Meaning)

3. NINBUAUBIVAIKUILAARBIUTUA (Brand Response)

4. pywdiusaiguslnafisionusus (Brand Relationships)
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psnugiduiinean Tne Keller Idasalunadisedia 4 tu ulsesnifiu 6 @ fanwd 3

Tngaumaiuinevesiiszinamdutladomiumana (functional) Tuvasgiiduun
wfuladeidiumeiuesuaiuazanuidn (emotional) msfiuususazdiamuudaunssls
fusesdinimunemnuduiuiisnuiowassurnaugludetu Bnsadegueves

@ 1 d'

LusuAlRdsnseiuziinTufdawloduslnaanunsonauiiany 4 Jupeudinelul

U 3
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v U
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v v (% L3
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4. ANUFURUS

avlsfiveulesseninmuiugna

AN

A

AoLuTUR

(Brand Resonance)

3. NNINBUEAUBDY

ag‘liﬁ Lﬁa’;ﬁu@m MsUszIiuLuTUR ANUFANABUUTUN

(Brand Judgments) (Brand Feelings
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2. AMUNUNY
- 1 Qma"ﬂwm:ﬁugwwamuwﬁ adnueivowusud
ﬂmﬂaﬁ]u 9 (Brand Performance) (Brand Imagery)
\
1. fmu . .
y AlARLAUTBIUUTUA (Brand Salience)
AAelA

AWM 3 @RUTUNITATAMAIYRINTIANA lUAIEAYDIaNAT (customer base brand
equity pyramid)

an: Inen Ngnsdlanas (2557)

v (%
a < v Y 13 ¥

wenanil UnmseainfesasenssusiaiatuneunIuazauan n1ssuiau

vV

an Ao duslapanunsaanduasiindeuusudliieluaiuiu 9 (Top of Mind) Tu

anunsainisusiaandmue Tuvaennissuinunitme guslanaiunsaandiiavindauy

SUALRUDEASI I UMABANIUNTA]

g PN (3 (3 = I Y o v |
VUHBUN 2: AIURUEUBDILUTUA (LLUium‘U@ﬂﬂmﬂ@@ﬂi) A M?Iﬁ]ﬂ’]ﬂiUﬂJ@\?f‘jﬂJﬂ’]

YoaUTUA (brand equity) mezLﬁuﬂizaumiﬂhﬁﬂﬁﬁﬁimaﬂé’%’d@amiQLLaqumafﬂ'a
msfudlunusudiu fuilnronauitsnndnunsveduildnnnsldvaaadd wuidiu
lawan Msudayannauseudimiensuendelunguiusinaiues \Wusu fuilneagsies
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! Ay a o A A v I & & Y ~ a f Y o
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I v Y

AuvevseaudAsefiiuslaneg1dls Tnouuseandu 2 du laun

- ANENYYIUFILYBILUTUA (Brand Performance) fie @suaniisnaianuy

wazUsglerinugIuuedlusun aunsadalaann 5 Auaudanegn deialuil
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1. @uUsEnounankaradInUsENaUYBIaUAN
2. ANUAIIULAYANUULTDD DUDIAUAN
3. AMAINLAZENYUEYDINITUINIT
4. nseenuwuuFUaNualvasdum
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(v '3 [ I3 1 [y o‘d‘ [
- A ENYalveILUTUA (Brand Imagery) LludiunnanvuzvauTuaiogly
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a 1

nasanbaldduAas fuslanvsiiuiseneuausidenarawusus (brand
I3 | a a Y a A a Y] ¢ & Ve
response) 8antlu 2 @ fe NMIUsEiuvewuslnAfNgIuLUTUATULaEAUSENYRY
[N A X
AUSLaATdsBUTUALY
- MIUTBAULUTUA (Brand Judgments) g N1SARAUNTaUSHEULUTUALAY

%

HUSLNATININLYN9E A UAUBIRDAINTTUNNNTAAIAYRLUSUATUaE el Yadenand
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Y a
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Yoy I3 . = aaa % ca ¥ a a
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Y

TuPaui 4: ANUKNITUABKUTUA (ANUWBLlEeTENINEUSIAALALLUTUA)
ALKNTURBWUTUA (Brand Resonance) Ao AUEUTTUSLAarAMLTONTEINNY

Inlszninguslaatuiusud aEuslaAwazwusURlA@eNlesiuin fuslaAvedan
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