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SAKORN WONGSRI : QUALITY OF WORK LIFE EFFECTING ORGANIZATION
COMMITMENT OF SERVICE MAINTENANCE OPERATING STAFF IN POWER PLANT IN RAYONG
PROVINCE. ADVISORY COMMITTEE: JINDAPA LEENIWA, Ph.D. 2024.

The purposes of this research were 1) to study the level of quality of work life
and organization commitment of service maintenance operating staff in power plant in
Rayong Province 2) to compare the level of quality of work life and organization
commitment classified by individual factors 3) to study the relationship between quality of
work life and organization commitment of service maintenance operating staff in power
plant in Rayong Province by collecting data from service maintenance operating staff in
power plant in Rayong Province 131 people. The instrument used in the study is
questionnaires. Statistical analysis includes frequency, percentage, mean, standard

deviation and Pearson’s correlation coefficient.

The result of this research showed that 1) The level of quality of work life of
service maintenance operating staff in power plant in Rayong Province in all dimensions
were at very good level. (x = 3.80, S.D. = 0.52) 2) The level of organization commitment of
service maintenance operating staff in power plant in Rayong Province in all dimensions
were at a high level. (x = 4.01, S.D. = 0.55) 3) Comparative analysis of quality of work life
of service maintenance operating staff in power plant in Rayong Province classified by
individual factors such as sex, age, education level, marital status and income from work,
there are no difference except year of service is difference 4) Comparative analysis of
organization commitment of service maintenance operating staff in power plant in Rayong
Province classified by individual factors such as sex, age, education level, marital status
and income from work, there are no difference except year of service is difference 5)
Relationship between quality of work life and organization commitment of service

maintenance operating staff in power plant in Rayong Province had a positive relationship.
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wils Tudaninszees fsgduanuniiuegluseauiuin (X = 3.72, S.D. = 0.69) diafiasan
Jusede yndelirmdeeglusyauiuin Inedenfidadegen fovinulasuadnddudnsi
Jusssudmsuanuivinuldsuneurinesazsuinveu (X = 3.86, S.D. = 0.71) 509a8911A8
uddnnelaluseglauazatafinislagsiunlasuanusenalefansananynds (X = 3.85,
S.D. = 0.80) kagyNuUANIETEANNS/HaUSleTUVRIUSEN NASUATINUAIINADINITVD

YU (X = 3.75, S.D. = 0.81) sua1wiu drudeniidadengn fAe Amouwnuiviulasuly

Jagtuiganasiorldanglunisasestn( X= 3.43, S.D. = 0.88)




81

P3N 12 Aade wavdulosuuiInsgIuAnNMAInlun YN Audsnaeuiaiy

N1991197U
(n=131)
7 AN IN NIV X S.D. AU | a1nu
fudawndeudidlunsviheu
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YIAUNNTINUNIINU YosnEinanuszRuUURNsTuuTEngliusnsges

Ungslulsalniuviands Tudminszees

518N13 WA | SS df. |Ms. |F p-

wususu value
AMAMTINTUNNTYINNY
AUl asuaz iy JEMINGN | 4.806 3 | 1.602|3.458 | .018
5554 melungu | 58.848 | 127 | .463

33 63.654 | 130
Aawnndondialunsyiiau sEuinengy | 1.129 3 | 376 | 913 | 437

amelungu | 52332 | 127 | 412

EREY 53.461 | 130
lonmalunisiauwianuaianse | sswinngu | 707 3 | 236 | 515 | 672
Tumsvhauvemiinny aelungu | 58.105 | 127 | .458

U 58.461 | 130
anufmviuarauiuasly | sewinangy | 3.263 3 |1.088 | 2.420 | .069
21N aelungu | 57.084 | 127 | .449

33U 60.346 | 130
nstUfduiusiuimtnauiay | seninangy | 1.296 3 | 432 | 1313 | 273
leusasem aelungu | 41.808 | 127 | .329

33U 43.104 | 130
msusmsaueghadusssuuay | sendnengu | 1.523 3 | 508 | 1.350 | .261
Wiy melungu | 47.784 | 127 | 376

33U 49.306 | 130
ANUANAAYBINANTENINNUAY | SeNINGN | 2.565 3 | .855 | 2331 | .077
FIndrum amelungy | 46.591 | 127 | 367

33U 49.157 | 130




94

i
318013 WAAIAIN | SS df. | MS. |F p-
wususau value
ANUANAAYBINIANTEMINNUAY | Senengd | 2.565 3 | 855 |2331| .077
FIna1us melungu | 46.591 | 127 | 367
U 49.157 | 130
mnufstoasdulselond | sewinngu | 347 3 | 116 | 272 | .845
ey aelungu | 53.965 | 127 | 425
33 54311 | 130
53 JEMINeNgY | 1.304 3 | .435 | 1.590 | .195
amelungu | 34.723 | 127 | 272
EREY 36.027 | 130
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318019 WaIAL | SS df. MS. F p-value

wususu
AMAMTINTUNNTYINNY
AneuwuTzauwazdu seniengy | 073 4 | 018 997
5974 ﬂ?ﬁluﬂa:u 63.581 | 126 505 | .036

T 63.654 | 130
Aawnndondialunsyiiau JENINNgY | 060 4 | 152 836

melungu | 52854 | 126 | .419 | .361

33U 53.461 | 130
lenmalunisiawianuaianse | sewdingy | .980 4 | 245 711
Tumsvhauvemiinny aelungu | 57.833 | 126 | .459 | .534

U 58.812 | 130
anufmviuazauiuadly | sewinangu | 983 4 | 246 720
91N aelungu | 59363 | 126 | 471 | 521

33U 60.346 | 130
nsfUfduiusiuiamtnaues | sewdengy | 091 4 | .023 992
leusasem aelungu | 43.013 | 126 | 341 |.067

33U 43.104 | 130
msusmsuegadusssuuay | sendnengu | 486 4 | 122 868
Wiy aelungy | 48.820 | 126 | .387 | .314

33U 49.306 | 130
ANUANAAYBINIATENINNUAY | FeMIeNgu | 336 4 | .084 929
FIndrum melungy | 48.820 | 126 | .387 | .217

33U 49.157 | 130
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518015 WARIAIIN | SS df. | MS. |F p-value
wUsUsIUY
arudetomandulselend | sewiengy | 175 4 | .046 982
AOHIAL aelungu | 54.137 | 126 | 430 |.102
Rt 54.311 | 130
53 JEMINNGY | .186 4 | .046 957
aelungu | 35842 | 126 | 284 |.163
379U 36.027 | 130
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gouvrgetulssliiuvianis ludwmdnssees

518073 e | SS df. |MS. |F p-value

wususau
AMAINTIN LNV
Amsuiiminzasuandu | sewinngy | 8.934 3 | 2973|6911 | .000%
533U aelungu | 54.721 | 127 | .431

33U 63.654 | 130
Aawandondialunisvine JENINGY | 6.034 3 |2011 | 5.386 | .002*

amelungu | 47.427 | 127 | 373

U 53.461 | 130
TamalumstaumuaIunse | seninngy | 2.896 3 | .965 | 2.193 | .092
Tunsviauvaaniingu melungu | 55916 | 127 | 440

37U 58.812 | 130
mnuAwazauiuadly | sewinangu | 3.962 3 | 1.321]2975| .034*
91UN amelungy | 56.384 | 127 | .444

U 60.346 | 130
nsiufduiusiuiamina | sendengy | 5.533 3 | 1.844 | 6.234 | .001*
uazlilousaneu amelungu | 37.571 | 127 | .296

U 43.104 | 130
msusmsuegausssuuay | sendnengy | 3.620 3 | 1.207 | 3.354 | .021*
Wiy aelungu | 45.686 | 127 | .360

33U 49.306 | 130
ANUANARUBIIANTENINNU | SEUINNGY | 4.433 3 | 1.478|4.196 | .007*
AT melungy | 44.724 | 127 | 352

33U 49.157 | 130
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36N13 WA | SS df. |Ms. |F p-value
wususiu
mnufgatoasdulselond | sewinngu | 3.884 3 | 1.295 | 3.260 | .024*
RGN aelungu | 50428 | 127 | .397
U 54311 | 130
53 FEMINNGY | 3.642 3 | 1.214 | 4761 | .004*
aelungu | 32385 | 127 | .255
U 36.027 | 130
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51813 WA | SS df. |Ms. |F p-value

wususau
AMAINTIN LNV
Ampuwiiinyasuandu | sewinangy | 3.585 1 |3.585|7.700 | .006*
5594 melungu | 60.069 | 129 | .466

33U 63.654 | 130
Aawandondialunisvine sewiangy | 213 1 | 213 | 515 | 474

amelungu | 53248 | 129 | 413

U 53.461 | 130
lemalumsiauiamuaianse | sewinngy | 937 1 | 937 |2.089 | .151
Tunsviauvaaniingu aelungu | 57.875 | 129 | .449

33U 58.812 | 130
mnuAmviwazauiuady | sewinangu | 520 1 | 520 | 1.121 | .292
91UN amelungy | 59.826 | 129 | .464

U 60.346 | 130
nstufduiusiuiamina | sewdengy | 017 1 | .017 | .050 | .824
uazlilousaneu amelungu | 43.088 | 129 | .334

U 43.104 | 130
mIvdmInuedndusssuker | szuinengy | 041 1 | .041 | .108 | .743
Winve amelungu | 49.265 | 129 | .382

U 49.306 | 130
ANUANAAYBINANTENINU | SEVINNAY | 2.292 1 |2.2926.308 | .013*
AT melungy | 46.865 | 129 | 363

33U 49.157 | 130
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378019 WAaIAN | SS df. | MS. |F p-value
wUsusIu
mnufgtoasdulselond | sewinngy | 1.771 1 | 1771 | 4347 | .039*
RGN aelungu | 52541 | 129 | .407
73 54.311 | 130
53 JEMINGN | 325 1 | 325 | 1173 | .281
aelungu | 35703 | 129 | 277
334 36.027 | 130
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gouvrgetulssliiuvianis ludwmdnssees

51813 WA | SS df. | Ms. |F p-value

wususau
AMAINTIN LNV
Ameumuiimanzasuazdu | sgwiengu | 4.093 3 | 1364 | 2909 | .037*
5594 aelungu | 59.561 | 127 | .469

33U 63.645 | 130
Awndonirlunisyina sEwengy | .200 3 | 067 | .159 | .924

aelungu | 53.261 | 127 | 419

U 53.461 | 130
lamalumsiawianuaiunse | sswinngy | 1.236 3 | 412 | 909 | 924
lunsvhauvaaniingu aelungu | 57.576 | 127 | .453

U 58.812 | 130
mnuAmiazauiuasly | sendnengu | 533 3 | 178 | 377 | 770
21TN amelungu | 59.813 | 127 | .471

U 60.346 | 130
nstufduiusiuiamina | sewdiengn | 322 3 | 107 | 319 | 812
uazlilousanay melungu | 42.782 | 127 | 337

U 43.104 | 130
msudmsnuesrnusssunas | sewdnengu | (114 3 | .038 | .098 | .961
Wiy aelungu | 49.193 | 127 | 387

33U 49.306 | 130
ANUANAAYBINIANTEMINNU | Sendnengy | 1.059 3 | 353 | 932 | .427
AuTIndIuen aelungu | 48.098 | 127 | 379

U 49.157 | 130
mnuiAtewanfuusglonide | sewivngu | 896 3 299 | 710 | .548
GG amelungu | 53415 | 127 | 421

T 54311 | 130
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318019 WaIANM | SS df. MS. F p-value
wUsUsIY

53 JEMIeNgY | .294 3 | .098 | 348 | .791
amelungu | 35734 | 127 | 281
39U 36.027 | 130
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518113 %418 VTN t Sig
X |S.D X |S.D

ANUENTNUVDINTINIUGBBIANT
fupudetiuetegiausindilunng 4.07 | 064 |4.05 |050 |0.17 |0.86
gansunineuarANILYBIDIANT
suanudulefiagvumuaswetemegns | 4.07 | 057 |378 | 072 [1.82 |0.07*
WniteUselerivesesnns
fupuUIsauIegusIndfivesnwly | 393 | 062 | 378 | 058 | 088 | 037
Fanuduanundnvesesning

334 4.03 | 0.55 | 3.87 0.55 1.04 0.29

PNATNN 30 LERINANTIATIEAUIBUTIBUANULANASSEINsTadudu

UARRAULINALAZARAEYBIANENTLYBINTN O WRBRIANSYRIN TN usEAUU URN5 LY

UsEngliusnisgeningelulsslnihuvandls ludminszees wuihilnavesan sig. IAwviriu

0.29 Fannn .05 anansaasulainnguiiegramiladediuyanasmunaunnseiuiaing

KNNUAeDIANT lilkANs1ariy




107

M1319% 31 WSguiguauuanaesenieladedinynnanuangiasAefeveInuk Nl

a wa

vosntinausesAnIntnnusRulUAnsTuusendliusnisgeutngelulssluih

Wi Tusaninsyeag

$16013 WaAIN | SS df. |Ms. |F p-value

LUsUsIU

ANUENTUVBINTINIUGBDIANT

sueuBesiuognsegnauss | sewinangu | 2.460 3 | .820 | 2.114 | .102
natuniswansulmanewas | aelungu | 49.276 | 127 | .388

AENYBIBIANT PIPEY 51.737 | 130

suaiivlafiagyumnuay JENINNgY | 1.381 3 | 460 | 1.304 | .276
wenemeganniteUsslend | melungu | 44.844 | 127 | 353

Y9IDIANT 573 46.225 | 130

AIUANUUTITAUIDENUTINGT | Sendnengy | 2.032 3 | .677 | 1.768 | .157
fagsnuilidenmduanndn | melungu | 48.648 | 127 | 383

YDIDIANT 57U 50.680 | 130

53 JEMINGY | 1.760 3 | .587 | 1.944 | 126
amelungu | 38334 | 127 | 302
53 40.095 | 130
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518073 WA | SS df. | MsS. |F p-value
wususau
ANUENTUVBINTINIUGBDIANT
suenudeiuegnseguss | sewinngy | 684 4 | a71 | .422 | 792
natunisvansulwanewae | aelungu | 51.052 | 126 | .405
AlENYDIDIANT 534 51.737 | 130
suaiivlafiagyumnuay JENINGY | 286 4 | 071 |.196 |.940
wenemeganmiteUsslend | melungu | 45940 | 126 | 365
YBIBIANT 334 46.225 | 130
AUANUUTITOUIDENUTINGT | Fevdnngy | 263 4 | .066 |.164 | .956
fagsnuilideemduanndn | melungu | 50417 | 126 | 400
UDIDIANT 53 50.680 | 130
53 sEMengy | 181 4 | .045 |.143 | .966
amelungu | 39.913 [ 126 | 317
U 40.095 | 130
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$16013 WaIAIN | SS df. | MS. |F p-value
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lumseensuidminewazAdon | anelundy | 47.226 | 127 | 372

Y9999ANT 593 51.737 | 130

suaiivlafiagyumnuay JEWINNGgY | 3.783 | 3 | 1.261 | 3.774 | .012*
weneweganniteUsslend | melungu | 42442 (127 | 334

Y9IDIANT 593 46.225 | 130

MUANNUTITOWIBENLTINENT | Sewinangl | 3.637 3 | 1212 |3.273 | .023*

[

winwilifsmnuduanndnues | melungu | 47.043 | 127 | 370

IANT 74 50.680 | 130

53 FEMINNQY | 3.686 3 | 1229 |4.285| .006*
aelungu | 36.409 | 127 | .287
U 40.095 | 130

INENTNN 33 UananITiaTIEiSeuiuaNuLanaesenindadudiuyana
AuszezaMIUfiRnuivAlaieresnuEniuraminusesAnsvaIntnusEy
U umAnnstusdnglvusnisdendrsslulssluiuviants Tudwmdnssees wuilinavesen sis.

a o = v i I o I A P v
AU .006 B9UdENIN .05 aquqﬁﬂaéﬂ‘lﬂrmﬂf’%ﬂmjaEJ']Q‘V]N{.](\]"UUﬁ?uuﬂﬂa@7u5383maq

Ya o

nsUfURMULANATUIANUENTUYBINTNUADBIANTLANANNTY AITLERIERWINNT

Y

NAFBUAILUANGANTIEAAIYTS LSD AN 1anaseluil




110

M13NN 34 HANTIATIIUTEUIBUANNRANAT eI IuYARAA WS BEIAINTS
UfRnuiuanadevesrnukniuvamtdinausiesAnsvesninauseaul s

nstuusungliusnisgentnselulssluihuvimils Tudwminssees Ingldis LSD

JE8LIAINTT X peN 11NN 1NN 1NN
ViR Auads |37 30-6U | 69-97 | 91
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Woenin 3 U 3.96 - 061 173 084
1N 30 -6 3.56 - - 015* .022*
1NN 61U -9 4.33 - - - 553
1171 9 U 4.17 - —— - -
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1NN 6Y -9 3.95 ~ - - 506
1111731 9 U 4.12 - = = -

uANNUIITAUIRE1LTINANZS N TG TuaNLTNY9199ANS

osni1 3 Y 3.92 — 012* 737 552
1A 30 -6 3.38 = - 150 .002*
AN 6Y -9 3.83 - - - 527
11NN 9 U 3.99 g — - -
*{ifudfyvneadffiseiu .05

INANTNA 34 HANTIATIMUTEUTIBUANUUANATIER Seninetadediu
YAAAAUIEEEIAINITU URNUAUAREEY0IANUNNHLYRINTNUADRIANS

AuANUTeTURg e LTI luNMsEaNT U MINE LA ATTELYBIBIANT KRaU

a [y

wuugeunuiiisseznansufURNuIAnd 3 U - 6 U dannuuansneiu gilsvezinainig

UURMULINNIT 6 U - 9 Yuaz u1nnn 9 U egreliteddgnisadansssiu 0.05

auanufalafiazvumiarneeueg1sINieUsylevivednddng freu

wuugeunuiiiissezansufURnutesndt 3 U danuusansaiugilsseznainig




111

UfuRnuannnd 3 9 - 6 U uazgilsvezinaimsuifauainndt 3 U - 6 U danuunanei

1 o

Mugiisyeznamsuiiauiinnit 9 U egraiifudrAgnisadanisyau 0.05
suanuUTIsawegusInaiassnelidsnnuluanundnvesesdns greu

Aa a wa o ! P | v
LL'U‘Ua@'Uﬂ']lWllﬁnggL'Ja']ﬂ']iﬂ{]‘Uﬁﬁ']uu@EJﬂ'ﬂ 34 llﬂ')']llLLWﬂWWQﬂ‘UT’dﬂJﬁ%EJ%L'JaWﬂ'ﬁ

LY 1

UuRauminndt 3 ¥ - 6 Tuazgiiszeziainisuifeuunnndt 3 U - 6 U dianuunneng

I v o W

fugilsregnamsuiRauanndt 9 U egrsildeddgnivaiinnsedu 0.05



112

M1319% 35 WSguiguauwaneeserIdaddinuananuan I uN AN SaLar AR
YasrNnuRnuasninnuisasinsveantnausyauUURnistuuTengliusnig
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518013 WAAIAN | SS df. MS. |F p-value
wususau
ANUENTUVBINTINIUGBDIANT
funndesiuegeniuss | sevinengu | 1.357 1 | 1.357 | 3.475 | .065
natunisvansulmanewas | aelungu | 50379 | 129 | 391
ANYNVBIDIANT 534 51.737 | 130
suaiivlafiagyumnuay JEIangy | 068 1 068 | .190 | .664
weneweganniteUsslend | melungu | 46.157 | 129 | 358
YBIBIANT 334 46.225 | 130
AUANUUTITAUIDENUTINGT | Semdnngu | .240 1 240 | .615 | .434
flazsnuliBsmnuduanndn | anelungu | 50440 | 120 | 391
UDIDIANT 53 50.680 | 130
53 JEMINNGY | .408 1 408 | 1.326 | .252
aelungy | 39.687 | 129 | .308
33U 40.095 | 130

NP7 35 wanmAMTIATIERUSBUITBUAILANSIs e dudiuyAna
fuaauAmMAsaLsaTUALRABT IR SN URD RIS Ye TN LS AU TR
msluuienglinsdendigdlulssiiiusimidusminssees nuindnavesr sig.
Winfu 252 annndn .05 ansaasuliinnguiogisiitadeduynnasnuaniuninnis

ausawnneeiulaurniuenineusiesdns lanaaiu




113

P399 36 Wisuifiguanuuanaasenidadudiuuaranusglannnsuifnuwes
ALRRgYRIAURNTUYRINTNUBRIANSYRINTNUsSEAUU URNTTuUS e

Tusnsgenungslulsalnihuvandis ludminszeos

$16013 WaIAIN | SS df. |MS. |F p-value

wUsUIIU

ANUENTUVBINTINIUGBDIANT

suamdesiuognsegnauss | sewinngy | 1463 3 | 488 | 1232 .301
natunisvansudvaneuas | aelungu | 50.274 | 127 | 396

AENYBIBIANT U 51.737 130

suenudulefiasviuay | sewinngy | 468 3 | 156 | .433 | .730
wenemeganniteUsslewd | melungu | 45757 | 127 | 360

Y9IDIANT 593 46.225 | 130

AUANUUTITAUIDENUTINGT | S¥nTenay | 699 3 | 233 | 592 | 621
fazsnulifsanuduanndn | melungu | 49.981 [ 127 | 394

YDIDIANT 74 50.680 | 130

53 JEMINNQY | 405 3 | 135 | 432 | 731
aelungu | 39.690 | 127 | 313
59U 40.095 | 130
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Reliability Statistics

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

ltems

N of Items

.920

.916

40

Item-Total Statistics

149

Squared Cronbach's
Scale Mean if | Scale Variance | Corrected ltem- Multiple Alpha if Item
Item Deleted if tem Deleted | Total Correlation Correlation Deleted
QWL1.1 160.10 158.231 147 .921
QWL1.2 159.97 151.757 543 917
QWL1.3 160.07 150.892 571 916
QwL1.4 159.90 150.438 .641 916
QWL1.5 160.23 152.047 463 918
QWL2.1 160.07 149.857 .636 916
QwL2.2 160.23 147.840 .665 915
QwL2.3 160.07 155.168 .307 .920
QwL2.4 159.83 155.661 .346 919
QwL2.5 159.90 152.921 435 918
QWL3.1 160.20 153.407 475 918
QWL3.2 159.97 151.895 534 917
QWL3.3 160.07 152.064 498 917
QWL3.4 159.90 153.886 413 918
QWL3.5 160.13 156.878 .228 .920
QWL4.1 160.10 145.266 784 913
QwL4.2 159.93 150.133 578 916
QwL4.3 159.97 153.826 409 918
QwL4.4 159.73 152.754 469 918
QwL4.5 159.80 152.441 510 917
QWLS5.1 159.93 148.961 .648 915
QWL5.2 159.87 151.085 .638 916
QWL5.3 159.93 150.064 542 917
QWL5.4 159.73 153.237 438 918
QWL5.5 159.97 149.413 .595 916
QWLS6.1 160.03 152.240 .562 917
QWL6.2 159.73 152.685 435 918
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QWL6.3 159.80 155.407 .352 919
QWL6.4 159.87 158.120 A74 .920
QWL6.5 159.70 155.803 272 .920
QWL7.1 159.73 154.340 459 918
QWL7.2 159.70 157.872 .186 .920
QWL7.3 159.70 155.114 .347 919
QWL7.4 159.77 150.875 .552 917
QWL7.5 159.53 157.706 216 .920
QWLS.1 159.83 153.730 490 918
QwLs8.2 160.00 147.448 731 914
QWL8.3 160.33 153.954 434 918
QwWL8.4 160.03 160.033 017 .923
QWL8.5 159.93 158.616 114 .921
Item-Total Statistics
Squared Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Multiple Alpha if Item
Item Deleted if tem Deleted | Total Correlation Correlation Deleted
Comm1.1 46.77 16.461 244 .710 .831
Comm1.2 46.67 15.471 498 .647 .812
Comm1.3 47.07 15.306 .587 .528 .805
Comm1.4 46.97 15.068 .543 .560 .808
Comm2.1 46.63 15.826 478 472 814
Comm2.2 46.87 14.809 .537 729 .808
Comm2.3 46.97 14.309 .590 .681 .803
Comm2.4 46.67 15.264 .638 .561 .803
Comm3.1 4713 15.775 .285 417 .833
Comm3.2 46.80 15.683 .376 .605 .822
Comm3.3 46.57 15.909 450 624 .815
Comm3.4 46.63 14.447 .663 672 797
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