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CHANATDA OANGLAOR : SERVICE QUALITY OF REGISTRAR OFFICE,

BURAPHA UNIVERSITY. ADVISORY COMMITTEE: OLARN THINBANGTIEO, 2024.

The objectives of this research on service quality of the Office of the Registrar,
Burapha University were to study the service quality levels of the Office of the Registrar,
Burapha University and to compare the service quality of the Office of the Registrar, Burapha
University, classified by the personal factors of the service users (sex, age, and year of study).
The sample consisted of 395 service users. The research instrument was a questionnaire. The
statistics used for data analysis were percentage, frequency, mean, standard deviation, (t-Test),

and One - way ANOVA.

The results of the study showed that the overall service quality was at the strongly
agreed level. When considering each aspect, it was found that promotion and introduction of
services had the highest mean, followed by place/environment, service provider and service
process. The results of testing the differences of the service quality of the Office of the Registrar,
Burapha University classified by personal factors indicated that the service users with differences
in sex, age and year of study had no statistically significant differences in levels of satisfaction
toward the service quality of the Office of the Registrar, Burapha University at the significance

level of .05.
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