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PIMPAKAN SAETEAW : THE GUIDELINES FOR MARKETING
MANAGEMENT IN CAR SERVICE CENTER :A CASE STUDY OF PIPHAT KRANYANG
BOWIN SRIRACHA CHONBURI PROVINCE. ADVISORY COMMITTEE: SARUNYA

LERTPUTTARAK, 2024.

This study aims to investigate problems and obstacles associated with marketing
management, analyze service customer needs through qualitative research and make suggestions
for improving Pipat Kranyang Car Service Center's marketing management via in-depth
interviews with 19 people connected to the Pipat Kranyang Car Service Center: six head

departments, six frequent customers, six potential customers, and one corporate executive.

The requirements of clients (1) Product: availability of products should be based on
needs, and product information should be updated on a regular basis. (2) Price: given the quality
of the service and the product, prices for goods and services should be fair. (3) Place: customers
should be informed of service zones via posted signs. (4) Promotion: more events should be held
by the service center. (5) Personnel services: attire and cleanliness need to be improved. (6)
Process: for ease of use, a pick-up and drop-off service should be available. (7) Physical
environment: the business should offer car care services, car washing, and the sale of car care
supplies. The guideline to enhance marketing management is to plan products based on client
needs and control prices accordingly. The company should make plans to increase the service
areas. The service area should be well-marked with signs. Sales promotions should be planned
with an emphasis on advertising to pique customers' attention. Standardizing the staff's uniform
and scheduling the quantity of employees required for a certain task are important. Finally, the

business ought to provide after-purchase support.
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