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59930046: CONCENTRATION: GENERAL ADMINISTRATION; M.P.A. (GENERAL
ADMINISTRATION)
KEYWORDS:  SATISFACTION/ DRIVING SCHOOLS/ DEPARTMENT OF LAND
TRANSPORT/ CHONBURI PROVINCE
SOPHAK KAWAEN: THE SATISFACTION OF APPLICANTS DRIVING
SCHOOLS APPROVED BY THE DEPARTMENT OF LAND TRANSPORT, CHON BURI
PROVINCE. ADVISORY COMMITTEE: SUPRANEE THAMMAPITHAK 2017

The purpose of this study was to examine a level of satisfaction among applicants
attending driving schools certified by Department of Land Transport in Chon Buri
Province. Also, this study aimed at comparing the level of satisfaction among these applicants as
classified by gender, age, educational level, occupation, and amount of monthly salary. The
subjects participating in this study were 343 applicants who took a driving course offered by
driving schools certified by Department of Land Transport in Chon Buri Province. The statistical
tests used to analyze the collected data included percentage, mean, standard deviation, the test of
t-test, and One-way ANOVA. The results of the study revealed that the level of satisfaction
among applicants attending driving schools certified by Department of Land Transport in Chon
Buri Province was at the highest level. When considering the details, the subjects were satisfied
with a field practice and a driving trial test the most, followed by the satisfaction with the
electronic examination, premises, and facilities, respectively. Also, based on the results from the
comparisons, it was found that there were no statistically significant differences in the level of
satisfaction among the subjects who had different gender, age, educational level, and amount of
monthly salary. Finally, a statistically significant difference was found in the level of satisfaction

among the subjects who had different occupation at a significant level of .05.
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