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This research is quantitative research aimed at; 1) Studying the job satisfaction of 

foreign workers in Lan Pho market, Chonburi; 2) studying job changes of foreign workers in 
Lan Pho market and; 3) studying factors related to job change of foreign workers in Lan Pho 
market, Chonburi province. The researcher collected data from foreign workers working in 
Lan Pho market, Naklua, Chonburi province. A total of 123 questionnaires were administered. 
The statistics used in the analysis were percentage, mean and standard deviation. The Chi square 
test was used to statistically used to test the hypothesis. 
                     The study found that; 1) Foreign workers in Lan Pho market were satisfied with their 
jobs overall as well as within themselves individually; 2) 93.50% of foreign workers in 
Lan Pho market, Naklua, Chonburi did not want to change jobs within the first month, whereas 
6.50% were thought about changing their jobs or resigned, with 50% of the 6.50% being caused 
by family related situations and; 3) the test results show that sex, age, nationality, religion, foreign 
worker status and the type of shop where foreign workers work has no relation to job change. The 
current working age and job satisfaction are correlated with job displacement of foreign workers 
in Lan Pho market being statistically significant at .05 
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ÛØØöć 1  
ÛØÚČó 

 

ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎÃîÈÜòÎìó 
 ÜäñÿØéăØãâöÂóäÃãóãÖòèØóÈÿéäêÑÂõÉîã¬óÈÖ¬îÿÚøćîÈ ØČóĂì­ÅèóâÖ­îÈÂóäØóÈÕ­óÚ
ĀäÈÈóÚÿßõćââóÂÃ÷ĈÚ āÕãÿÊßóñĀäÈÈóÚÖ¬óÈËóÖõ ÚòĈÚăÕ­äòÛÂóäãîâäòÛè¬óÿÜĆÚÂČóæòÈëČóÅòÎÜäñÂóä
ìÚ÷ćÈĂÚÂóäßòÓÚóÿéäêÑÂõÉĂÚÜäñÿØéăØã (ééõ ÿßĆÎßèÈëóãĂÉ, ÿéÂëõÚ éäöèòÓÚóÚùÂúæÂõÉ Āæñ 
ÚČĈóØõßã° ÿëâîÿËøĈî, 2554 î­óÈ×÷ÈĂÚ îóáóéõäõ ßòÚÙù, 2559, ìÚ­ó 1) ÂóäÿßõćâÃ÷ĈÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚ
äñãñìæòÈÿÂõÕÉóÂÂóäØöćÜäñÿØéăØãÖ­îÈß÷ćÈßóĀäÈÈóÚÖ¬óÈËóÖõÉČóÚèÚâóÂÃ÷ĈÚĂÚĀÖ¬æñÜöÿßäóñÂČóæòÈ
ØóÈÕ­óÚĀäÈÈóÚĂÚÜäñÿØéăØãăâ¬ÿßöãÈßîÉñØÕĀØÚĀäÈÈóÚĂÚèòãÿÂêöãÔĀæñÜäñÿØéăØãâö
ÚāãÛóãßòÓÚóāÅäÈëä­óÈáóÅĀäÈÈóÚĂì­âöØòÂêñãõćÈÃ÷ĈÚ ØČóĂì­ÜäñÿØéăØãÃóÕĀÅæÚĀäÈÈóÚäñÕòÛ
æ¬óÈÜäñÂîÛÂòÛĀäÈÈóÚÅÚăØãăâ¬ÚõãâØČóÈóÚĂÚæòÂêÔñÈóÚëÂÜäÂ ÈóÚîòÚÖäóã ÈóÚÛäõÂóä
äñÕòÛæ¬óÈ ÈóÚÿÂêÖäÂääâ ĀæñÈóÚîùÖëóìÂääâØöćĂË­ĀäÈÂóãâóÂ ą ÿË¬Ú ÈóÚÜäñâÈ ÈóÚÂ¬îëä­óÈ 
ÈóÚä­óÚîóìóä ÈóÚĀâ¬Û­óÚ ÈóÚØöćâöÅèóâä­îÚ ÈóÚĀÛÂìóâ ĀæñÖæóÕëÕ É÷ÈÿÂõÕÝæÂäñØÛÖ¬î
ÖæóÕĀäÈÈóÚĀæñÂóäÃòÛÿÅæøćîÚÃîÈÿéäêÑÂõÉĂÚÜäñÿØéăØã ë¬ÈÝæĂì­Ýú­ÜäñÂîÛÂóäìòÚâóÉ­óÈ
ĀäÈÈóÚÖ¬óÈËóÖõâóÂãõćÈÃ÷ĈÚ ë¬èÚìÚ÷ćÈÿßäóñĀäÈÈóÚÖ¬óÈËóÖõ âöÅèóâÃãòÚ ÅèóâîÕØÚëúÈ Āæñëú­ÈóÚ 
äèâ×÷ÈĂÚÜòÉÉùÛòÚáóÅäòÑÃîÈÜäñÿØéăØãăÕ­Ăì­ÅèóâëČóÅòÎĀæñëÚòÛëÚùÚ āÕãâöÂóäîîÂÚāãÛóãØöć
ÿÜõÕĂì­āîÂóëĂì­ĀäÈÈóÚÖ¬óÈËóÖõÿÃ­óâóØČóÈóÚĂÚÜäñÿØéăØãîã¬óÈ×úÂÖ­îÈÖóâÂÏìâóã ĀæñáóÅäòÑ
ăÕ­ÿÜõÕË¬îÈØóÈĂì­ÚóãÉ­óÈØČóÿäøćîÈÂóäÉ­óÈÈóÚĀäÈÈóÚÖ¬óÈÕ­óèîã¬óÈ×úÂÂÏìâóãĀæñÈ¬óãâóÂãõćÈÃ÷ĈÚ 
ÿË¬Ú āÅäÈÂóäéúÚã°ÛäõÂóäÉÕØñÿÛöãÚĀäÈÈóÚÖ¬óÈÕ­óèĀÛÛÿÛĆÕÿëäĆÉ (One stop service) ÿßäóñ
ĀäÈÈóÚÖ¬óÈËóÖõÉñÿÃ­óâóË¬èãØÕĀØÚĀäÈÈóÚĂÚäñÕòÛæ¬óÈØöćÜäñÿØéăØãÃóÕĀÅæÚ ØČóĂì­äñÛÛ
ÿéäêÑÂõÉØöćÖ­îÈß÷ćÈßóĀäÈÈóÚÖ¬óÈËóÖõÕČóÿÚõÚîã¬óÈÖ¬îÿÚøćîÈāÕãÿÊßóñìæòÈÉóÂØöćÜäñÿØéăØãÿÃ­óëú¬
ÜäñËóÅâÿéäêÑÂõÉîóÿÌöãÚÿÖĆâäúÜĀÛÛ ĂÚÜö ß.é. 2560 (îóáóéõäõ ßòÚÙù, 2559) 
 ÜòÉÉòãìæòÂØöćë¬ÈÝæĂì­ÚóãÉ­óÈìäøîîÈÅ°ÂäÿæøîÂØöćÉñÉ­óÈÈóÚÂòÛĀäÈÈóÚÖ¬óÈËóÖõÚòĈÚÿÜĆÚ
ÜòÉÉòãØóÈÕ­óÚÅ¬óÖîÛĀØÚØöćÖČćóÂè¬óĀäÈÈóÚăØãĀæñÅèóâäòÛÝõÕËîÛĂÚÿäøćîÈëèòëÕõÂóäÖ¬óÈ ą ÿßäóñ
ĂÚëáóèñÿéäêÑÂõÉĂÚÜòÉÉùÛòÚÖòèîÈÅ°Âä ÿÚ­ÚÂóäëä­óÈÝææòßÙ° ĀæñÝæÂČóăäÃîÈÝæÜäñÂîÛÂóä
ÿÜĆÚìæòÂ É÷ÈÜÐõÿëÙăâ¬ăÕ­ØöćÉñÖ­îÈÜäñìãòÕÈÛÜäñâóÔäóãÉ¬óãÃîÈîÈÅ°Âä Ì÷ćÈÈÛÜäñâóÔØóÈÕ­óÚ
Å¬óÖîÛĀØÚÃîÈĀäÈÈóÚ×øîè¬óÿÜĆÚÈÛØöćâöëòÕë¬èÚäóãÉ¬óãëúÈ ÕòÈÚòĈÚ ÂóäÉ­óÈĀäÈÈóÚÖ¬óÈËóÖõÿÃ­óâó
ØČóÈóÚĀØÚĀäÈÈóÚÅÚăØã×øîÿÜĆÚîöÂìÚ÷ćÈĂÚìÚØóÈĂÚÂóäÜäñìãòÕÈÛÜäñâóÔäóãÉ¬óãÃîÈ
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îÈÅ°ÂäĀæñÿÜĆÚÂóäØÕĀØÚÂóäÃóÕĀÅæÚĀäÈÈóÚÅÚăØãĂÚäñÕòÛæ¬óÈØöćîÈÅ°Âäëóâóä×ÚČóâó
ÜÐõÛòÖõăÕ­ É÷ÈØČóĂì­îÈÅ°ÂäÖ¬óÈ ą Ăì­ÅèóâëČóÅòÎÂòÛÂóäÉ­óÈĀäÈÈóÚÖ¬óÈËóÖõĂÚäñÕòÛØöćëúÈÃ÷ĈÚîã¬óÈ
âóÂ 
 ÜòÉÉùÛòÚë×óÚÂóäÔ°ĀäÈÈóÚÖ¬óÈËóÖõØöćîßãßÿÃ­óâóĂÚÜäñÿØéăØãÿßøćîäòÛÉ­óÈØČóÈóÚâö
ÉČóÚèÚÿßõćâÃ÷ĈÚĂÚĀÖ¬æñÜö ÉÚÂæóãÿÜĆÚÅèóâÿÅãËõÚĂÚëòÈÅâØöćÉñßÛÿìĆÚĀäÈÈóÚÖ¬óÈËóÖõØČóÈóÚîãú¬
ĂÚë×óÚØöćÖ¬óÈ ą ØòĈÈĂÚä­óÚîóìóä ÖæóÕëÕ āäÈÈóÚîùÖëóìÂääâ ÿÃÖÂ¬îëä­óÈ āÕãÿÊßóñÖóâ
ë×óÚØöćØ¬îÈÿØöćãè Ì÷ćÈÅèóâÖ­îÈÂóäĂË­ĀäÈÈóÚÖ¬óÈËóÖõãòÈÅÈâöÉČóÚèÚâóÂ ÕòÈÉñÿìĆÚăÕ­ÉóÂë×õÖõÂóä
îÚùÎóÖÿÃ­óÿâøîÈÃîÈĀäÈÈóÚÖ¬óÈËóÖõÜäñÉČóÜö ß.é. 2554-2558 ÕòÈÖóäóÈØöć 1 
 
ÖóäóÈØöć 1  ë×õÖõĀäÈÈóÚÖ¬óÈËóÖõØöćăÕ­äòÛîÚùÎóÖØČóÈóÚĂÚÜäñÿØéăØã ß.é. 2554-2558 

(ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè, 2560) 
 

ìÚ¬èãÚòÛ: ÅÚ 
Üö/ ß.é. ÉČóÚèÚäèâØòĈÈëõĈÚ ÿßõćâ/ æÕÉóÂÜöÂ¬îÚ ÅõÕÿÜĆÚä­îãæñ 
ß.é. 2554 1,950,650 615,495 23.99 
ß.é. 2555 1,133,851 816,799 41.87 
ß.é. 2554 1,183,835 - 49,984 - 4.41 
ß.é. 2557 1,339,834 - 155,999 - 13.18 
ß.é. 2558 1,445,575 - 105,741 - 7.31 

 
 ÿâøćîÚóãÉ­óÈÖòÕëõÚĂÉäòÛĀäÈÈóÚÖ¬óÈËóÖõÿÃ­óØČóÈóÚÚòĈÚ ã¬îââöØòĈÈÃ­îÕöĀæñÃ­îÿëöãÖóââó
ÜòÎìóìæòÂØöćÿÂõÕÃ÷ĈÚĀæñë¬ÈÝæÂäñØÛîã¬óÈâóÂÖ¬îîÈÅ°Âä Åøî ÜòÎìóĀäÈÈóÚÖ¬óÈËóÖõØöćâöĂÛîÚùÎóÖ
ØČóÈóÚÿÜæöćãÚÈóÚÛ¬îãìäøîØČóÈóÚăâ¬ÖäÈÂòÛÜäñÿáØÈóÚĂÚĂÛîÚùÎóÖØČóÈóÚ Āæñÿâøćî  
ßäñäóËÂČóìÚÕÂóäÛäõìóäÂóäØČóÈóÚÃîÈĀäÈÈóÚÖ¬óÈÕ­óè ß.é. 2560 ×úÂÜäñÂóéĂË­ ÿßøćîĂì­ÚóãÉ­óÈ
ĀæñĀäÈÈóÚÖ¬óÈËóÖõăÕ­ÕČóÿÚõÚÂóäĂì­×úÂÖ­îÈÅäÛ×­èÚÖóâßäñäóËÂČóìÚÕÂóäÛäõìóäÉòÕÂóäØČóÈóÚ
ÃîÈÅÚÖ¬óÈÕ­óè ß.é. 2560 ë¬ÈÝæĂì­ĀäÈÈóÚÖ¬óÈËóÖõØöćÃ÷ĈÚØñÿÛöãÚÃîĂÛîÚùÎóÖØČóÈóÚ×úÂÖ­îÈÖóâ
ÂÏìâóãĀÖ¬ØČóÈóÚÂòÛÚóãÉ­óÈăâ¬ÖäÈÖóâÜäñÿáØÃîÈÈóÚØöćäñÛùăè­ĂÚĂÛîÚùÎóÖØČóÈóÚëóâóä×ãøćÚ
ÅČóÃîĀæñÿÜæöćãÚÚóãÉ­óÈăÕ­ëñÕèÂãõćÈÃ÷ĈÚ Ô éúÚã°ÛäõÂóäÉÕØñÿÛöãÚĀäÈÈóÚÿÛĆÕÿëäĆÉ (One stop 
service) 
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 ÉóÂØöćÂæ¬óèâóÃ­óÈÖ­Ú Ýú­èõÉòãâîÈè¬ó ÖæóÕæóÚāßÙõċÚóÿÂæøî ÿÜĆÚĀìæ¬ÈØöćâöĀäÈÈóÚÖ¬óÈËóÖõ
Ö¬óÈëòÎËóÖõĀæñéóëÚóîóéòãîãú¬ÿÜĆÚÉČóÚèÚâóÂ ÿâøćîĀäÈÈóÚÖ¬óÈËóÖõØöćâöĂÛîÚùÎóÖØČóÈóÚØöć×úÂÖ­îÈ
ÖóâÂÏìâóã āÕãéúÚã°ÛäõÂóäÉÕØñÿÛöãÚĀäÈÈóÚÿÛĆÕÿëäĆÉ (One stop service) (ëČóÚòÂÈóÚ
ëóÙóäÔëùÃÉòÈìèòÕËæÛùäö, 2560) ÂĆÿÜäöãÛÿëâøîÚÿÜĆÚÂóäÿÜõÕāîÂóëĂì­ĀäÈÈóÚÖ¬óÈËóÖõëóâóä×ØöćÉñ
ÿÜæöćãÚÈóÚĂìâ¬ăÕ­îã¬óÈâöîõëäñâóÂãõćÈÃ÷ĈÚ ĀÖ¬ÿÚøćîÈÉóÂĀäÈÈóÚÖ¬óÈËóÖõăâ¬âöÂóäÅõÕăÖä¬ÖäîÈîã¬óÈ×öć
×­èÚĂÚÂóäæÈØñÿÛöãÚÜäñÿáØÂóäØČóÈóÚÉ÷ÈØČóĂì­ÿÂõÕÜòÎìóĂÚÂóäÿÜæöćãÚÜäñÿáØÃîÈÈóÚ ëČóìäòÛ
ÂóäÉ­óÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ×øîÿÜĆÚÿäøćîÈØöćëČóÅòÎØöćÚóãÉ­óÈ
ÉñÖ­îÈÅČóÚ÷È×÷ÈÅèóâÖ¬îÿÚøćîÈÃîÈÈóÚ É÷ÈÖ­îÈâöÃòĈÚÖîÚÂóäÞ÷ÂëîÚÈóÚ ÿßøćîĂì­ăÕ­ĀäÈÈóÚÖ¬óÈËóÖõØöć
ÚóãÉ­óÈăè­ĂÉĂÚÂóäØČóÈóÚëóâóä×ØČóÈóÚăÕ­îã¬óÈâöÜäñëõØÙõáóßÖóâØöćÚóãÉ­óÈÖ­îÈÂóä ÂóäëîÚ
ÈóÚÿìæ¬óÚòĈÚæ­èÚĀÖ¬âöÖ­ÚØùÚĂÚäúÜĀÛÛëõćÈÃîÈ ÿèæó ĀæñÖòèÿÈõÚØöćÚóãÉ­óÈÖ­îÈëúÎÿëöãăÜ Âóäé÷Âêó
ĂÚßøĈÚØöćÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö É÷ÈÿÜĆÚáóßëñØ­îÚÜòÎìóÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚ
Ö¬óÈËóÖõÃîÈßøĈÚØöćîøćÚ ą ØöćâöæòÂêÔñÈóÚĂÂæ­ÿÅöãÈÂòÚÚöĈÕ­èãÿË¬ÚÂòÚ ÕòÈÚòĈÚÝú­èõÉòãâöÅèóâëÚĂÉØöćÉñ
é÷ÂêóÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî 
ÉòÈìèòÕËæÛùäö ÿßøćîĂì­ăÕ­ĀÚèØóÈĂÚÂóäĀÂ­ăÃÜòÎìóÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ ĀæñæÕÂóä
ëúÎÿëöãÝæÜäñāãËÚ°ÃîÈä­óÚÅ­óĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ĀæñÚ¬óÉñÿÜĆÚÃ­îâúæØöćÿÜĆÚ
ÜäñāãËÚ°ĂÚÂóäèóÈĀÝÚÛäõìóäÉòÕÂóäĀäÈÈóÚÖ¬óÈËóÖõØöćîóéòãîãú¬ĂÚÿÃÖÿâøîÈßòØãó ĀæñìÚ¬èãÈóÚ
ØöćÿÂöćãèÃ­îÈ îóØõ ÿË¬Ú ìÚ¬èãÈóÚÕ­óÚÅèóââòćÚÅÈ ÂäñØäèÈĀäÈÈóÚ ÂäñØäèÈëóÙóäÔëùÃ  
ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè ÂäâëèòëÕõÂóäĀæñÅù­âÅäîÈĀäÈÈóÚ ëČóÚòÂÈóÚÉòÕìóÈóÚÉòÈìèòÕËæÛùäö 
ÿÜĆÚÖ­Ú 
 

èòÖ×ùÜäñëÈÅ°ÃîÈÂóäèõÉòã 
 1.  ÿßøćîé÷ÂêóÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî 
ÉòÈìèòÕËæÛùäö 
 2.  ÿßøćîé÷ÂêóÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 3.  ÿßøćîé÷ÂêóÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ ĂÚÖæóÕ 
æóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 

ëââÖõÑóÚÃîÈÂóäèõÉòã 
 1.  ÿßéâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî 
ÉòÈìèòÕËæÛùäö 
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 2.  îóãùâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî 
ÉòÈìèòÕËæÛùäö 
 3.  ëòÎËóÖõâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċ 
ÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 4.  éóëÚóâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċ 
ÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 5.  îóãùÈóÚÂóäØČóÈóÚØöćÜòÉÉùÛòÚâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ 
ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 6.  ë×óÚáóßâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċ 
ÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 7.  ÜäñÿáØÃîÈä­óÚâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚ
āßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 8.  Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ 
ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 

ÂäîÛĀÚèÅõÕĂÚÂóäèõÉòã 
 ÉóÂØåêÏöĀæñÈóÚèõÉòãØöćÿÂöćãèÃ­îÈĂÚÂóäé÷ÂêóÿäøćîÈ ÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°Ö¬îÂóä 
ÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäöâöÜäñÿÕĆÚĂÚÂóäé÷ÂêóÕòÈÚöĈ 
ÂóäÿÜæöćãÚÈóÚĂË­ĀÚèÅõÕÃîÈ Mobley, et al. (1978 î­óÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) Āæñ
ÜòÉÉòãØöćÿÂöćãèÃ­îÈÂòÛÂóäÿÜæöćãÚÈóÚ ăÕ­ĀÂ¬ ÜòÉÉòãë¬èÚÛùÅÅæ ÿÜĆÚÂóäØÛØèÚÈóÚèõÉòãØöćÿÂöćãèÃ­îÈ 
ÕòÈÖóäóÈØöć 5 Āæñ 6 (Ø­óãÛØØöć 2) ØòĈÈÚöĈĂÚßøĈÚØöćÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö âöĀäÈÈóÚ
Ö¬óÈËóÖõØöćÖ¬óÈëòÎËóÖõĀæñÖ¬óÈéóëÚóÂòÚäèâ×÷Èä­óÚÅ­óØöćÖ¬óÈÂòÚ É÷ÈÿÜĆÚØöćâóÃîÈÂóäÿßõćâÖòèĀÜä 
ëòÎËóÖõ, éóëÚó, ÜäñÿáØä­óÚ ÿÃ­óăÜĂÚÜòÉÉòãë¬èÚÛùÅÅæ ë¬èÚÜòÉÉòãÅèóâß÷ÈßîĂÉĂÚÈóÚâóÉóÂ
Âóäé÷ÂêóÃîÈëõäõîä èõËËóèùÙ (2549 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ëóâóä×ÿÃöãÚ 
ÂäîÛĀÚèÅõÕăÕ­ ÕòÈÚöĈ 
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áóßØöć 1  ÂäîÛĀÚèÅõÕ 
 

ÜäñāãËÚ°ØöćÅóÕè¬óÉñăÕ­äòÛ 
 Âóäé÷ÂêóèõÉòãĂÚÅäòĈÈÚöĈÿßøćîÉñÿÜĆÚÖòèîã¬óÈÂóäé÷ÂêóÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°Ö¬îÂóä 
ÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ÿßøćîìóĀÚèØóÈĂÚÂóä
ĀÂ­ăÃÜòÎìó ÂóäÿÜæöćãÚÈóÚ ĀæñÂóäëúÎÿëöãÝæÜäñāãËÚ°ØóÈÙùäÂõÉÃîÈÚóãÉ­óÈ ĀæñÿßøćîÿÜĆÚÃ­îâúæ
ĂÚÂóäèóÈĀÝÚÛäõÂóäÉòÕÂóäĀäÈÈóÚÖ¬óÈËóÖõ ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
ÃîÈìÚ¬èãÈóÚØöćÿÂöćãèÃ­îÈ îóØõÿË¬Ú ìÚ¬èãÈóÚÕ­óÚÅèóââòćÚÅÈ ÂäñØäèÈĀäÈÈóÚ 
ÂäñØäèÈëóÙóäÔëùÃ ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè ÂäâëèòëÕõÂóäĀæñÅù­âÅäîÈĀäÈÈóÚ 
ëČóÚòÂÈóÚÉòÕìóÈóÚÉòÈìèòÕËæÛùäö ÿÜĆÚÖ­Ú 

Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ 
1.  āîÂóëĂÚÅèóâÂ­óèìÚ­ó 
2.  ëáóßĀèÕæ­îâĂÚÂóäØČóÈóÚ 
3.  ëáóßØóÈëòÈÅâÃîÈÈóÚ 
4.  ÅèóââòćÚÅÈÜæîÕáòã 
5.  æòÂêÔñÉúÈĂÉĂÚÖòèÈóÚ 
6.  ÂóäÛäõìóäÉòÕÂóä 
7.  Å¬óÉ­óÈĀæñÅ¬óÖîÛĀØÚ 
8.  ÂóäÕúĀæÃîÈÝú­ÛòÈÅòÛÛòÎËó 
9.  ÝæÜäñāãËÚ° 

ÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚ
Ö¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċ
ÚóÿÂæøî ÉòÈìèòÕËæÛùäö 

ÜòÉÉòãë¬èÚÛùÅÅæ 
1.  ÿßé 
2.  îóãù 
3.  ëòÎËóÖõ 
4.  éóëÚó 
5.  îóãùÂóäØČóÈóÚĂÚä­óÚ 
6.  ë×óÚáóß 
7.  ÜäñÿáØä­óÚ 

 

ÖòèĀÜäîõëäñ ÖòèĀÜäÖóâ 
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ÃîÛÿÃÖÃîÈÂóäèõÉòã 
 ÃîÛÿÃÖÕ­óÚÿÚøĈîìó Âóäé÷ÂêóÅäòĈÈÚöĈâù¬Èé÷ÂêóÿÂöćãèÂòÛ ÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°Ö¬îÂóä
ÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 ëČóìäòÛÖòèĀÜäØöćĂË­ĂÚÂóäèõÉòãÅäòĈÈÚöĈÜäñÂîÛÕ­èã 
 ÖòèĀÜäîõëäñ ăÕ­ĀÛ¬ÈÿÜĆÚ 2 ë¬èÚ Åøî 
 ë¬èÚØöć 1 ÜòÉÉòãë¬èÚÛùÅÅæ ÉČóÚèÚ 7 ÖòèĀÜä ăÕ­ĀÂ¬ ÿßé, îóãù, ëòÎËóÖõ, éóëÚó, 
ë×óÚáóß, îóãùÂóäØČóÈóÚĂÚä­óÚ ĀæñÜäñÿáØä­óÚ  
 ë¬èÚØöć 2 Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ÉČóÚèÚ 9 ÖòèĀÜäăÕ­ĀÂ¬ āîÂóëĂÚÅèóâÂ­óèìÚ­ó,  
ëáóßĀèÕæ­îâĂÚÂóäØČóÈóÚ, ëáóßØóÈëòÈÅâÃîÈÈóÚ, ÅèóââòćÚÅÈÜæîÕáòã, æòÂêÔñÉúÈĂÉ 
ĂÚÖòèÈóÚ, ÂóäÛäõìóäÉòÕÂóä, Å¬óÉ­óÈĀæñÅ¬óÖîÛĀØÚ, ÂóäÕúĀæÃîÈÝú­ÛòÈÅòÛÛòÎËó Āæñ
ÝæÜäñāãËÚ° 
 ÖòèĀÜäÖóâ ăÕ­ĀÂ¬ ÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî 
ÉòÈìèòÕËæÛùäö 
 ÃîÛÿÃÖÕ­óÚßøĈÚØöć Âóäé÷ÂêóÅäòĈÈÚöĈăÕ­ÂČóìÚÕÃîÛÿÃÖßøĈÚØöćĂË­ĂÚÂóäé÷Âêó Åøî ÖæóÕ 
æóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö āÕãØČóÂóäÿÂĆÛĀÛÛëîÛ×óâÂòÛĀäÈÈóÚÖ¬óÈËóÖõØöćÿÜĆÚæúÂÉ­óÈĂÚ
ÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 ÃîÛÿÃÖÕ­óÚÜäñËóÂä ÜäñËóÂäØöćĂË­ĂÚÂóäé÷ÂêóÃ­îâúæÿËõÈÜäõâóÔÅäòĈÈÚöĈ Åøî ĀäÈÈóÚ
Ö¬óÈËóÖõ ØöćÿÜĆÚæúÂÉ­óÈĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ÉČóÚèÚØòĈÈëõĈÚ 123 ÅÚ 
 ÃîÛÿÃÖÕ­óÚäñãñÿèæó Âóäé÷ÂêóÅäòĈÈÚöĈÂČóìÚÕäñãñÿèæóØòĈÈìâÕØöćĂË­ĂÚÂóäé÷Âêó
äñìè¬óÈ èòÚØöć 1 ëõÈìóÅâ ß.é. 2560 ×÷ÈèòÚØöć 31 ßåêáóÅâ ß.é. 2561 
 

ÚõãóâéòßØ°ÿÊßóñ 
 ĀäÈÈóÚÖ¬óÈËóÖõ ìâóã×÷È ÛùÅÅæÌ÷ćÈăâ¬âöëòÎËóÖõăØã ã­óã×õćÚÉóÂÜäñÿØéÖ­ÚØóÈâóãòÈ
ÜäñÿØéăØã ÿßøćîâóØČóÈóÚāÕãĂË­ĀäÈÈóÚÿßøćîĀæÂÂòÛëõćÈØöćÖ­îÈÂóä ÿË¬Ú Å¬óÉ­óÈĀæñÅ¬óÖîÛĀØÚ  
ÿÜĆÚÖ­Ú ĀäÈÈóÚĂÚÂóäèõÉòãÚöĈ ìâóã×÷È ĀäÈÈÈóÚÖ¬óÈËóÖõØöćØČóÈóÚĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕ
ËæÛùäö 
 ÜòÉÉòãØöćëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚ ìâóã×÷È ÿÈøćîÚăÃØöćÿÂöćãèÃ­îÈÂòÛÂóäÿÜæöćãÚÈóÚÃîÈ
ĀäÈÈóÚÖ¬óÈËóÖõ ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ÜäñÂîÛÕ­èã ÜòÉÉòãë¬èÚÛùÅÅæ Āæñ 
Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ 
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 ÜòÉÉòãë¬èÚÛùÅÅæ ìâóã×÷È Ã­îâúæë¬èÚÖòèÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî 
ÉòÈìèòÕËæÛùäöÌ÷ćÈăÕ­ĀÂ¬ ÿßé, îóãù, ëòÎËóÖõ, éóëÚó, îóãùÈóÚÂóäØČóÈóÚĂÚä­óÚ, ë×óÚáóß Āæñ
ÜäñÿáØä­óÚ 
 Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ìâóã×÷È Åèóâäú­ë÷ÂØóÈÂóãĀæñØóÈĂÉ ØöćîîÂâóÉóÂÖòè
ĀäÈÈóÚÖ¬óÈËóÖõ Ì÷ćÈÿÜĆÚÅèóâäú­ë÷ÂĂÚäñÕòÛÖ¬óÈ ą Ö¬îÂóäØČóÈóÚ Āæñä­óÚØöćÖÚÿîÈØČóÈóÚîãú¬ 
āÕãßõÉóäÔóÉóÂ 
 1.  āîÂóëÅèóâÂ­óèìÚ­ó ìâóã×÷È Åèóâäú­ë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÂóäãîâäòÛĂÚ
Åèóâëóâóä× ÂóäăÕ­äòÛÅČóËâÿËã ĀæñāîÂóëÃ÷ĈÚÿÈõÚÿÕøîÚÉóÂÚóãÉ­óÈ 
 2.  ëáóßĀèÕæ­îâĂÚÂóäØČóÈóÚ ìâóã×÷È Åèóâäú­ë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬î 
ÅèóâÜæîÕáòãÉóÂîùÛòÖõÿìÖùĂÚÂóäØČóÈóÚ ëáóßîóÂóéĂÚä­óÚ ÅèóâÿßöãÈßîÃîÈîùÜÂäÔ°ÿÅäøćîÈâøî
ØöćâöÅèóâÜæîÕáòã ĀæñËòćèāâÈĂÚÂóäØČóÈóÚ 
 3.  ëáóßØóÈëòÈÅâÃîÈÈóÚ ìâóã×÷È Åèóâäú­ë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÅèóâëòâßòÚÙ° 
ÂóäãîâäòÛ ĀæñÅèóâä¬èââøîÂòÛÿßøćîÚä¬èâÈóÚ äèâ×÷ÈÅèóâáúâõĂÉØöćăÕ­ÿÜĆÚæúÂÉ­óÈÃîÈä­óÚ 
 4.  ÅèóââòćÚÅÈÜæîÕáòã ìâóã×÷È Åèóâäú­ë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÂóäØČóëòÎÎóÉ­óÈ
ÖóâØöćÂÏìâóãÂČóìÚÕ ÂóäĂì­ÅèóâëČóÅòÎÉóÂÚóãÉ­óÈ äñÕòÛÅèóâÖ÷ÈÿÅäöãÕĂÚÂóäØČóÈóÚ  
 5.  æòÂêÔñÉúÈĂÉĂÚÖòèÈóÚ ìâóã×÷È Åèóâäú­ë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÅČóĀÚñÚČóÉóÂ 
ÿßøćîÚä¬èâÈóÚ ÚóãÉ­óÈĂì­Åèóâăè­èóÈĂÉĂÚÂóäØČóÈóÚÃîÈæúÂÉ­óÈ ëóâóä×èóÈĀÝÚÂóäØČóÈóÚăÕ­ÿîÈ 
 6.  ÂóäÛäõìóäÉòÕÂóä ìâóã×÷È Åèóâäú­ë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÚóãÉ­óÈâöëòÉÉñĂÚÅČóßúÕ
ĀæñâöÂóäâîÛìâóãÈóÚĂì­ÂòÛæúÂÉ­óÈîã¬óÈãùÖõÙääâ 
 7.  Å¬óÉ­óÈĀæñÅ¬óÖîÛĀØÚ ìâóã×÷È Åèóâäú­ë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÿÈõÚÿÕøîÚĀæñ 
ÿÈõÚÿßõćâßõÿéêØöćăÕ­äòÛÉóÂÂóäÉ­óÈÈóÚÿßøćîĂË­ĂÚÂóäÕČóäÈËöèõÖ 
 8.  ÂóäÕúĀæÃîÈÝú­ÛòÈÅòÛÛòÎËó ìâóã×÷È Åèóâäú­ë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÂóä
ÅèÛÅùâÕúĀæÂÏäñÿÛöãÛĂÚÂóäØČóÈóÚÃîÈÚóãÉ­óÈ äèâ×÷ÈÂóäĀÂ­ăÃÜòÎìóØòĈÈĂÚÿèæóØČóÈóÚ Āæñ
ÚîÂÿèæóØČóÈóÚ 
 9.  ÝæÜäñāãËÚ° ìâóã×÷È Åèóâäú­ë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îëèòëÕõÂóäØöćæúÂÉ­óÈăÕ­äòÛ 
ÿË¬Ú îóìóä, ØöćßòÂ, èòÚìãùÕ, äñãñÿèæóÂóäØČóÈóÚ ĀæñëõØÙõÜäñāãËÚ°Õ­óÚëùÃáóßÖóâØöćÂÏìâóã
ÂČóìÚÕ 
 ÂóäÿÜæöćãÚÈóÚ ìâóã×÷È ĀÚèāÚ­âÂóäÖòÕëõÚĂÉÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕ
æóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ĂÚË¬èÈäñãñÿèæó 1 ÿÕøîÚÃ­óÈìÚ­ó Ì÷ćÈÿÜĆÚăÜăÕ­ØòĈÈÂóäÿÜæöćãÚÈóÚ
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ÉóÂä­óÚĀì¬ÈÿÕõâăÜîãú¬ä­óÚĀì¬ÈĂìâ¬ āÕãÜäñÂîÛîóËößæòÂêÔñÿÕõâìäøîÂóäÅÈîãú¬ÂòÛä­óÚĀì¬ÈÿÕõâ
Ö¬îăÜ 

 



 
 

ÛØØöć 2 
ĀÚèÅõÕ ØåêÏö ĀæñÈóÚèõÉòãØöćÿÂöćãèÃ­îÈ 

 
 ĂÚÂóäé÷ÂêóèõÉòãÿäøćîÈ ǗòÉÉòãØöćâöÅèóâëòâßòÚÙ°Ö¬îÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ 
ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäöµ Ýú­èõÉòãăÕ­é÷ÂêóÅ­ÚÅè­óĀÚèÅõÕØåêÏö ßäñäóËÛòÎÎòÖõ 
äñÿÛöãÛÂÏìâóã ÚāãÛóãäòÑÛóæ ĀæñÝæÈóÚèõÉòãØöćÿÂöćãèÃ­îÈ ÖæîÕÉÚĀÚèØóÈÜÐõÛòÖõ ĀæñÚČóâó
ÜäñãùÂÖ°Ăì­ëîÕÅæ­îÈÂòÛÛäõÛØßøĈÚØöćĂÚÂóäëä­óÈÂäîÛĀÚèÅõÕÿßøćîĂË­ÿÜĆÚĀÚèØóÈĂÚÂóäé÷ÂêóèõÉòã
ÖóâæČóÕòÛ ÕòÈÚöĈ 
 1.  ĀÚèÅõÕĀæñØåêÏöĀäÈÈóÚÖ¬óÈËóÖõ 
  1.1  ÅèóâìâóãÃîÈĀäÈÈóÚ 
  1.2  ÅèóâìâóãÃîÈĀäÈÈóÚÖ¬óÈËóÖõìäøîĀäÈÈóÚÖ¬óÈÕ­óè 
  1.3  ßòÓÚóÂóäÃîÈÂÏìâóãÿÂöćãèÂòÛÂóäÉ­óÈĀäÈÈóÚÖ¬óÈÕ­óèÃîÈăØã 
 2.  ĀÚèÅõÕĀæñØåêÏöÂóäÿÜæöćãÚÈóÚ/ ÂóäæóîîÂĀäÈÈóÚÖ¬óÈËóÖõ 
  2.1  ÅèóâìâóãÃîÈÂóäÿÜæöćãÚÈóÚ 
  2.2  ÝæÂäñØÛØöćÿÂõÕÉóÂÂóäÿÜæöćãÚÈóÚ 
  2.3  ÜòÉÉòãØöćÿÂöćãèÃ­îÈÂòÛÂóäÿÜæöćãÚÈóÚ 
 3.  Ã­îâúæÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 4.  ÈóÚèõÉòãØöćÿÂöćãèÃ­îÈ 
 

ĀÚèÅõÕĀæñØåêÏöÿÂöćãèÂòÛĀäÈÈóÚÖ¬óÈËóÖõ 
 ÅèóâìâóãÃîÈĀäÈÈóÚ 
 ëČóÚòÂÈóÚäóËÛòÔÒõÖãëáó (2558) ĀäÈÈóÚ ìâóã×÷È ÜäñËóÂäĂÚèòãØČóÈóÚ ăâ¬äèâ×÷È
ÅÚßõÂóä ÅÚèõÂæÉäõÖ ÚòÂÿäöãÚ ÚòÂé÷Âêó Āâ¬Û­óÚ ÚòÂÛèË Øìóä Ýú­Ö­îÈÃòÈĀæñÝú­ÜäñÂîÛÂõÉÂóäÿßøćî
ìóÂČóăäÌ÷ćÈâöÅèóâëóâóä×ĂÚÂóäØČóÈóÚÿßøćîÜäñāãËÚ°ĂÚØóÈÿéäêÑÂõÉ ÂõÉÂóäØöćÅÚÈóÚØČóĂÚÂóä
ÝæõÖÿéäêÑ°Øäòßã° Ýú­ĂË­ĀäÈÈóÚ 
 ßäñäóËÛòÎÎòÖõÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óè (2521 î­óÈ×÷ÈĂÚ îóáóéõäõ ßòÚÙù, 2559, ìÚ­ó 9)
ĂÚâóÖäóØöć 5 ÛòÎÎòÖõÅČóè¬ó ĀäÈÈóÚ ìâóã×÷È ÛùÅÅæËòĈÚĀäÈÈóÚîòÚÿÜĆÚÂæù¬âÛùÅÅæØöćÿëÚîÃóã
ĀäÈÈóÚÂòÛÅÚîøćÚìäøîîÈÅ°ÂóäÙùäÂõÉìäøîîóÉÿÜĆÚÛùÅÅæØöćØČóÈóÚÂòÛÿÅäøćîÈâøîÿÅäøćîÈÉòÂäÌ÷ćÈÖ­îÈ
ÜÐõÛòÖõÖóâÅČóëòćÈÃîÈÚóãÉ­óÈ 
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 Kiekhofer (1946 î­óÈ×÷ÈĂÚ æøîËòã èÈê°ØîÈ, 2555) ĀäÈÈóÚ ìâóã×÷ÈÂČóæòÈÃîÈâÚùêã°ĂÚ
îòÚØöćÉñëä­óÈ ÿéäêÑØäòßã°Ã÷ĈÚ ăâ¬è¬óÿéäêÑØäòßã°ÿìæ¬óÚöĈÉñÿÜĆÚØäòßã°ÃîÈëòÈÅâìäøîÛäõÂóäāÕãÖäÈ
ÃîÈâÚùêã°ÂĆÖóâ 
 Kühn (1965 î­óÈ×÷ÈĂÚ æøîËòã èÈê°ØîÈ, 2555) ĀäÈÈóÚ ìâóã×÷È âÚùêã°ËóÖõÝú­Ì÷ćÈÂäñØČó
ÂõÉÂóäÖ¬óÈ ą ÿßøćîÂóäÕČóäÈîãú¬ÃîÈÖÚìäøî 
 ĀäÈÈóÚ ìâóã×÷È ÛùÅÅæÖ¬óÈ ą Ì÷ćÈØČóÈóÚāÕãîóéòãÂČóæòÈÂóãĀæñ ìäøî  
 ĀäÈÈóÚ ìâóã×÷È ÅèóâîùÖëóìñÃîÈâÚùêã°ĂÚÂóäÂäñØČóÂõÉÖ¬óÈ ą āÕãÂČóæòÈÂóãÿßøćîÂóä
ÕČóäÈîãú¬ÃîÈÿÃó 
 Reder (1957 î­óÈ×÷ÈĂÚ æøîËòã èÈê°ØîÈ, 2555) ĀäÈÈóÚ ìâóã×÷È ÛùÅÅæÖ¬óÈ ą āÕãăÕ­äòÛ
Å¬óÉ­óÈìäîÿÈõÚÿÕøîÚÅ¬óÉ­óÈ ìäøîÿÈõÚÿÕøîÚÚöĈÿÜĆÚØöćâóÿÛøĈîÈÖ­ÚÃîÈäóãăÕ­ĂÚÅäîÛÅäòèÃîÈÿÃó 
 ÉóÂÅČóÉČóÂòÕÅèóâÖ¬óÈ ą Ã­óÈÖ­ÚÚöĈ ́ĀäÈÈóÚµ É÷ÈĀãÂßõÉóäÔóîîÂÿÜĆÚ 2 Úòã Åøî 
 1.  ĀäÈÈóÚ ìâóã×÷È ÉČóÚèÚÛùÅÅæÖ¬óÈ ą ØöćØČóÈóÚîãú¬ĂÚìÚ¬èãÙùäÂõÉìäøîßä­îâØöćÉñ
ØČóÈóÚîòÚÜäñÂîÛÕ­èãÛùÅÅæÜäñÿáØÖ¬óÈ ą ÿË¬Ú ÚóãÉ­óÈ æúÂÉ­óÈ ìäøîÂääâÂäÝú­ØČóÈóÚÿîÈāÕãăâ¬âö
æúÂÉ­óÈĀæñîøćÚ ą ÛóÈßèÂîóÉÉñăÕ­äòÛÅ¬óÖîÛĀØÚÿÜĆÚ ÂČóăäìäøîÕîÂÿÛöĈã ÊñÚòĈÚÖóâÅèóâìâóãÚöĈ
É÷Èìâóã×÷ÈÛùÅÅæÖ¬óÈ ą Øöćîãú¬ĂÚÂČóæòÈĀäÈÈóÚ (Labor force) ØòĈÈìâÕ 
 2.  ĀäÈÈóÚ ìâóã×÷ÈÂČóæòÈÃîÈâÚùêã° (Human effort) ăâ¬è¬óÂČóæòÈÚòĈÚÉñÿÜĆÚÂČóæòÈØóÈ 
ä¬óÈÂóã (Physical) ìäøîÂČóæòÈØóÈëâîÈ ÿßøćîÜÐõÛòÖõÈóÚĂÕ ą Ăì­ăÕ­ÿéäêÑØäòßã°âóÛČóÛòÕ 
ÅèóâÖ­îÈÂóäÃîÈÖÚ ÂóäßõÉóäÔóĂÚÕ­óÚÚöĈÉ÷ÈßõÉóäÔó×÷ÈÅùÔæòÂêÔñ (Qualitative) ÃîÈÅÚÈóÚÿÜĆÚ
ëČóÅòÎ  
 ÙÿÚé éäöèõËòãæČóßòÚÙ° (2558, ìÚ­ó 1) ĀäÈÈóÚØóÈÕ­óÚëòÈÅâéóëÖä° ìâóã×÷È ĀäÈìäøî
ÂČóæòÈØöćîîÂâóÉóÂä¬óÈÂóãÿäöãÂè¬ó ĀäÈÂóã ĀæñÂóäĂË­ÈóÚØóÈëâîÈĂì­îîÂâóÿÜĆÚÅèóâÅõÕĂì­ 
ÂóäÂäñØČóëõćÈÚòĈÚ ÿäöãÂè¬ó ĀäÈÅèóâÅõÕÃîÈâÚùêã° ÿâøćîÚČóĀäÈÂóãĀæñĀäÈÅèóâÅõÕ âóÜäñÂîÛÂòÚ 
ĂÚÂóäØČóÂõÉÂääâÖ¬óÈ ą ÉñÿäöãÂè¬ó ́ÈóÚµ âÚùêã°ÿäóØČóÈóÚÿßøćîÂóäÕČóäÈîãú¬ āÕãÂóäĂË­ĀäÈÈóÚ 
ÿßøćîĀæÂÂòÛëõćÈØöćÖ­îÈÂóä ÿË¬Ú ÿÈõÚ ìäøîÃ­îÖÂæÈÖóâĀÖ¬ë¬èÚÛùÅÅæ ÿÜĆÚÖ­Ú 
 ÙÿÚé éäöèõËòãæČóßòÚÙ° (2558, ìÚ­ó 1) ĀäÈÈóÚØóÈÕ­óÚÿéäêÑÂõÉ ìâóã×÷È îóÉ×úÂâîÈè¬ó
ÿÜĆÚ ǗòÉÉòãÂóäÝæõÖµ ËÚõÕìÚ÷ćÈĂÚäñÛÛÿéäêÑÂõÉîòÚăÕ­ĀÂ¬ ĀäÈÂóãĀæñëâîÈÖ­îÈĀæÂâóÕ­èã
Å¬óÖîÛĀØÚÜäñÿáØÖ¬óÈ ą ÿË¬Ú Å¬óÉ­óÈìäøîëõćÈÃîÈÖ¬óÈ ą ÿÜĆÚÖ­Ú 
 ëäùÜăÕ­è¬ó ĀäÈÈóÚ ìâóã×÷È ÛùÅÅæÖ¬óÈ ą ØöćĂË­ä¬óÈÂóã ĀäÈĂÉìäøîĀäÈëâîÈĂÚÂóä
ØČóÈóÚ āÕãÂóäØČóÈóÚÚòĈÚÿÜĆÚÂóäØČóÿßøćîÕČóäÈîãú¬ÃîÈËöèõÖìäøîÿßøćîØöćÉñÖ­îÈĀæÂÂòÛëõćÈØöćÖ­îÈÂóä 
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ÿË¬Ú ÿÈõÚ ëõćÈÃîÈÖ¬óÈ ą ìäøîÃ­îÖÂæÈÖóâĀÖ¬ë¬èÚÛùÅÅæÌ÷ćÈĀäÈÈóÚÿÜĆÚìÚ÷ćÈĂÚÜòÉÉùÛòÚìÚ÷ćÈĂÚÂóä
ÝæõÖĀæñäñÛÛÿéäêÑÂõÉØöćëČóÅòÎ 
 ÅèóâìâóãÃîÈĀäÈÈóÚÖ¬óÈËóÖõìäøîĀäÈÈóÚÖ¬óÈÕ­óè 
 ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè (2560) ĀäÈÈóÚØöćã­óã×õćÚÉóÂÜäñÿØéÖ­ÚØóÈÿÃ­óâóĂÚ
ÜäñÿØéÜæóãØóÈâöÅČóÿäöãÂăÕ­ìæóãĀÛÛ îóØõ ĀäÈÈóÚÖ¬óÈËóÖõ ĀäÈÈóÚÃ­óâËóÖõ ĀäÈÈóÚÖ¬óÈÕ­óè 
ÅÚÖ¬óÈÕ­óè ĀæñĀäÈÈóÚîßãß Ö¬óÈÂĆÿÜĆÚÅČóÿäöãÂÃîÈĀäÈÈóÚØöćã­óã×õćÚâóÜäñÂîÛîóËößãòÈÜäñÿØé
ÜæóãØóÈ ĂÚèõÉòãÿæ¬âÚöĈÿÜĆÚÂóäé÷ÂêóĀäÈÈóÚÖ¬óÈËóÖõØöćã­óã×õćÚÿÃ­óâóÜäñÂîÛîóËößãòÈÜäñÿØéăØã 
ĂÚÿÃÖÖæóÕÿÂ¬óæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö É÷ÈÃîÿäöãÂĂì­ÿÜĆÚÅČóÿÕöãèÂòÚè¬ó ́ĀäÈÈóÚÖ¬óÈËóÖõµ 
 ÅÚÖ¬óÈÕ­óè ìâóã×÷È ÛùÅÅæÙääâÕóÌ÷ćÈăâ¬âöëòÎËóÖõăØã 
 ĀäÈÈóÚÖ¬óÈÕ­óèØòćèăÜ ìâóã×÷È ĀäÈÈóÚÖ¬óÈÕ­óèÌ÷ćÈâö×õćÚØöćîãú¬ĂÚäóËîóÔóÉòÂä ĀäÈÈóÚ
Ö¬óÈÕ­óèØöćăÕ­äòÛîÚùÎóÖĂì­ÿÃ­óâóĂÚäóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóè 
 ĀäÈÈóÚÖ¬óÈÕ­óèØöćăÕ­äòÛîÚùÎóÖÿÃ­óâóØČóÈóÚĂÚäóËîóÔóÉòÂäăØã ÖóâÂÏìâóãè¬óÕ­èã
Âóäë¬ÈÿëäõâÂóäæÈØùÚìäøîÖóâÂÏìâóãîøćÚØöćâöÛØÛòÎÎòÖõÿÂöćãèÂòÛĀäÈÈóÚÖ¬óÈÕ­óèĂÚæòÂêÔñ
ÿÕöãèÂòÚ 
 ĀäÈÈóÚÖ¬óÈÕ­óè ìâóã×÷È ÅÚÈóÚÖ¬óÈËóÖõØöćØöćâóìóÈóÚØČóÿßøćîÿæöĈãÈËößîãú¬ĂÚÜäñÿØéăØã
āÕãØöćăâ¬ăÕ­ÿÜĆÚßæÿâøîÈÃîÈÜäñÿØéăØã Ì÷ćÈĀäÈÈóÚÖ¬óÈÕ­óèØöćÿÃ­óâóØČóÈóÚĂÚÜäñÿØéăØã  
ĀÛ¬ÈîîÂÿÜĆÚ 2 ÜäñÿáØ Åøî ĀäÈÈóÚÖ¬óÈÕ­óèØöćÿÃ­óÿâøîÈāÕã×úÂÂÏìâóã ĀæñĀäÈÈóÚÖ¬óÈÕ­óè 
ØöćÿÃ­óÿâøîÈāÕãÝõÕÂÏìâóã 
 ßäñäóËÛòÎÎòÖõÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óè ß.é. 2551 Âæ¬óèè¬ó ÅÚÖ¬óÈÕ­óèÿÃ­óÿâøîÈ 
×úÂÂÏìâóã ìâóã×÷È ÅÚÖ¬óÈÕ­óèÌ÷ćÈâöÿîÂëóäØöćäòÑÛóæÃîÈÜäñÿØéÖÚäòÛäîÈ ăÕ­ĀÂ¬ ìÚòÈëøî
ÿÕõÚØóÈ (Passport) ìäøîÿîÂëóäØöćĂË­ĀØÚìÚòÈëøîÿÕõÚØóÈ ăÕ­ĀÂ¬ ìÚòÈëøî (Certificate of identity) 
ĀæñâöÂóäÖäèÉæÈÖäó (Visa) āÕãë×óÚØúÖìäøîÂÈëùæÜäñÿØéÖ­ÚØóÈÚòĈÚ ą ÿâøćîÿÕõÚØóÈÿÃ­óâó 
ĂÚÜäñÿØéăØãĀæ­è ÉñÖ­îÈăÕ­äòÛÂóäÜäñØòÛÖäóäñãñÿèæóĂì­îãú¬ĂÚäóËîóÔóÉòÂäÜäñÿáØËòćèÅäóè 
(Non-immigrant visa) æÈĂÚìÚòÈëøîÿÕõÚØóÈ (Passport) ìäøîÿîÂëóäØöćĂË­ĀØÚìÚòÈëøîÿÕõÚØóÈ  
āÕãëČóÚòÂÈóÚÖäèÉÅÚÿÃ­óÿâøîÈ ĀæñÿâøćîÜäñëÈÅ°ÉñØČóÈóÚÖ­îÈÃîîÚùÎóÖÖóâÂÏìâóãè¬óÕ­èã 
ÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óè 
 ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè (2560) Âæ¬óèè¬ó ÅÚÖ¬óÈÕ­óèØöćăÕ­äòÛîÚùÎóÖØČóÈóÚĂÚ
ÜäñÿØéăØã ÖóâßäñäóËÛòÎÎòÖõÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óè ß.é. 2551 ĀÛ¬ÈÿÜĆÚÂæù¬âÖ¬óÈ ą ÕòÈÚöĈ 
 1.  ÅÚÖ¬óÈÕ­óèÖæîÕËöß ăÕ­ĀÂ¬ ÅÚÖ¬óÈÕ­óèØöćăÕ­äòÛîÚùÎóÖĂì­îãú¬ĂÚäóËîóÔóÉòÂäĀæñ
ØČóÈóÚÖóâ ÜäñÂóéÃîÈÅÔñÜÐõèòÖõÊÛòÛØöć 322 æÈèòÚØöć 13 ÙòÚèóÅâ ß.é. 2515 
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 2.  ÅÚÖ¬óÈÕ­óèâóÖäó 9 ÜäñÿáØØòćèăÜ ÅÚÖ¬óÈÕ­óèØöćâö×õćÚØöćîãú¬ĂÚäóËîóÔóÉòÂä ìäøî
ăÕ­äòÛîÚùÎóÖ Ăì­ÿÃ­óâóĂÚäóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóèÖóâÂÏìâóãè¬óÕ­èãÅÚÿÃ­óÿâøîÈāÕãâõĂË¬
ăÕ­äòÛîÚùÎóÖĂì­ÿÃ­óâó ĂÚÑóÚñÚòÂØ¬îÈÿØöćãè ìäøîÝú­ÿÕõÚØóÈÝ¬óÚ Āæñăâ¬âöæòÂêÔñÖ­îÈì­óâÖóâØöć
ÂČóìÚÕĂÚÂÏÂäñØäèÈ 
 3.  ÅÚÖ¬óÈÕ­óèâóÖäó 9 ßõëúÉÚ°ëòÎËóÖõÅÚÖ¬óÈÕ­óèëòÎËóÖõÿâöãÚâó æóè ĀæñÂòâßúËóØöć
ìæÛìÚöÿÃ­óÿâøîÈăÕ­äòÛÂóäÝ¬îÚÝòÚĂì­ØČóÈóÚĀæñîãú¬ĂÚäóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóè ÖóââÖõ
ÅÔñäòÑâÚÖäö Ì÷ćÈăÕ­Ý¬óÚ ÂóäßõëúÉÚ°ëòÎËóÖõĀæñÜäòÛë×óÚñ ÂóäÿÃ­óÿâøîÈ×úÂÂÏìâóãÿäöãÛä­îãĀæ­è 
 4.  ÅÚÖ¬óÈÕ­óèâóÖäó 9 ÚČóÿÃ­óÖóâ MOU ÅÚÖ¬óÈÕ­óèëòÎËóÖõÿâöãÚâó æóè ĀæñÂòâßúËóØöć
ÿÃ­óâóØČóÈóÚÖóâÅèóâØöćÖÂæÈÂòÚäñìè¬óÈäòÑÛóæăØãÂòÛäòÑÛóæÜäñÿØéÖ­ÚØóÈ 
 5.  ÅÚÖ¬óÈÕ­óèâóÖäó 12 ÜäñÿáØë¬ÈÿëäõâÂóäæÈØùÚ ÅÚÖ¬óÈÕ­óèØöćÿÃ­óâóØČóÈóÚĂÚ 
äóËîóÔóÉòÂäÖóâÂÏìâóãè¬óÕ­èãÂóäë¬ÈÿëäõâÂóäæÈØùÚ (ßäñäóËÛòÎÎòÖõë¬ÈÿëäõâÂóäæÈØùÚ ß.é. 
2520) ìäøîÂÏìâóãîøćÚ ăÕ­ĀÂ¬ßäñäóËÛòÎÎòÖõÚõÅâîùÖëóìÂääâĀì¬ÈÜäñÿØéăØã ß.é. 2522 Āæñ
ßäñäóËÛòÎÎòÖõÜõāÖäÿæöãâ ß.é. 2514 ÿË¬Ú ÚòÂæÈØùÚ Ë¬óÈÞöâøî Ýú­ËČóÚóÎÂóä 
 6.  ÅÚÖ¬óÈÕ­óèâóÖäó 13 ÜäñÿáØËÚÂæù¬âÚ­îã ÅÚÖ¬óÈÕ­óèØöćăâ¬ăÕ­äòÛëòÎËóÖõăØãÖóâ
ÂÏìâóãè¬óÕ­èãëòÎËóÖõ ĀæñÂäñØäèÈâìóÕăØãăÕ­îîÂÿîÂëóäÿßøćîäîßõëúÉÚ°ë×óÚñãøćÚÃî
ĂÛîÚùÎóÖØČóÈóÚ 
 7.  ÅÚÖ¬óÈÕ­óèâóÖäó 14 ÅÚÖ¬óÈÕ­óèëòÎËóÖõÿâöãÚâó æóè ĀæñÂòâßúËó ØöćÿÃ­óâóØČóÈóÚ
ÛäõÿèÔ ËóãĀÕÚĂÚæòÂêÔñăÜ-ÂæòÛ ìäøîÖóâåÕúÂóæĂÚßøĈÚØöćÅèóâÖÂæÈè¬óÕ­èãÂóäëòÎÉäÃ­óâĀÕÚ
äñìè¬óÈ äóËîóÔóÉòÂäăØãÂòÛÜäñÿØéØöćÖõÕÂòÛäóËîóÔóÉòÂäăØã 
 8.  ÅÚÖ¬óÈÕ­óè 3 ëòÎËóÖõ (ÿâöãÚâó æóè ÂòâßúËó) ìâóã×÷È ĀäÈÈóÚØöćÿÃ­óâóØČóÈóÚĂÚ
ÜäñÿØéăØã ĂÚÖČóĀìÚ¬ÈÂääâÂä ìäøîÅÚäòÛĂË­ĂÚÛ­óÚ ÖóâÛòÚØ÷ÂÅèóâÿÃ­óĂÉè¬óÕ­èãÂóäÉ­óÈ
ĀäÈÈóÚäñìè¬óÈÜäñÿØéăØã ÂòÛÜäñÿØéÿâöãÚâó æóè ÂòâßúËó ÿßøćîØÕĀØÚĀäÈÈóÚăØãØöćÃóÕĀÅæÚ 
äèâ×÷ÈĀäÈÈóÚØöćæòÂæîÛÿÃ­óÿâøîÈ ăÕ­äòÛÂóäÜäòÛë×óÚñÿÜĆÚÿÃ­óÿâøîÈ×úÂÂÏìâóãăÕ­äòÛîÚùÎóÖ
ØČóÈóÚ 
 ëäùÜè¬ó ĀäÈÈóÚÖ¬óÈÕ­óè ìâóã×÷È ÛùÅÅæÙääâÕóÌ÷ćÈăâ¬âöëòÎËóÖõăØã ã­óã×õćÚÉóÂÜäñÿØé
Ö­ÚØóÈÿÃ­óâóãòÈÜäñÿØéÜæóãØóÈÅøî ÜäñÿØéăØã ÿßøćîâóØČóÈóÚāÕãĂË­ĀäÈÈóÚ ØòĈÈĀäÈÂóãĀæñ
ĀäÈëâîÈ ÿßøćîĀæÂÂòÛëõćÈØöćÖ­îÈÂóä ÿË¬Ú ÿÈõÚ ìäøîÃ­îÖÂæÈîøćÚ ą ÿÜĆÚÖ­Ú 
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 ßòÓÚóÂóäÃîÈÂÏìâóãÿÂöćãèÂòÛÂóäÉ­óÈĀäÈÈóÚÖ¬óÈÕ­óèÃîÈăØã 
 ÂåÖãó îóËèÚõÉÂùæ ĀæñÂùæáó èÉÚëóäñ (2552) Âæ¬óèè¬ó ßäñäóËÛòÎÎòÖõÂóäØČóÈóÚÃîÈ
ÅÚÖ¬óÈÕ­óè ß.é. 2551 ÿÜĆÚìÚ÷ćÈßäñäóËÛòÎÎòÖõØöć×úÂÿä¬ÈäòÕîîÂâóĂÚË¬èÈ ÜæóãëâòãÃîÈëáóÚõÖõ
ÛòÎÎòÖõĀì¬ÈËóÖõ ØöćÿÜĆÚÝæâóÉóÂÂóäÜÐõèòÖõÿâøćîèòÚØöć 19 ÂòÚãóãÚ ß.é. 2549 ä¬óÈÂÏìâóãÊÛòÛÚöĈ 
×úÂÚČóÿëÚîÖ¬îëáóÚõÖõÛòÎÎòÖõĀì¬ÈËóÖõ ĀæñÝ¬óÚÂóäßõÉóäÔó 3 èóäñäèÕĂÚèòÚØöć 2 ßåéÉõÂóãÚ 
ß.é. 2550 ÉóÂÚòĈÚâö ÜäñÂóéĂÚäóËÂõÉÉóÚùÿÛÂêóĂì­ÂÏìâóãâöÝæÛòÈÅòÛĂË­ ÿâøćîèòÚØöć 23 ÂùâáóßòÚÙ° 
ß.é. 2551 ÿÜĆÚÖ­ÚăÜ ÂÏìâóãÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óè ß.é. 2551 ĀæñßäñäóËÛòÎÎòÖõÂóäØČóÈóÚ
ÃîÈÅÚÖ¬óÈÕ­óè (ÊÛòÛØöć 2 ) ß.é. 2544 ĀæñÉòÕāÅäÈëä­óÈÃîÈß.ä.Û. āÕãĀÛ¬ÈÿÜĆÚ 6 ìâèÕ Āæñ 
ÛØÿÊßóñÂóæ äèâ 60 âóÖäó âóÛòÈÅòÛĂË­ĀØÚâöÂóäÜäòÛÜäùÈÂóäÂČóìÚÕÈóÚØöćÅÚÖ¬óÈÕ­óèîóÉØČóăÕ­ 
ÉóÂÿÕõâÌ÷ćÈÂČóìÚÕÈóÚØöćÅÚÖ¬óÈÕ­óèì­óâāÕãâöëóäñëČóÅòÎ 4 ÜäñÿÕĆÚ Åøî 
 1.  ß.ä.Û.ÚöĈăâ¬ĂË­ÛòÈÅòÛÅÚÖ¬óÈÕ­óèÖóââóÖäó 4 
 2.  âóÖäó 7 ́ÈóÚĂÕØöćÅÚÖ¬óÈÕ­óèîóÉØČóăÕ­ĂÚØ­îÈØöćĂÕ ÿâøćîĂÕ Ăì­ÿÜĆÚăÜÖóâØöćÂČóìÚÕ
ĂÚÂÏÂäñØäèÈ āÕãÅČóÚ÷È×÷ÈÅèóââòćÚÅÈÃîÈËóÖõ āîÂóëĂÚÂóäÜäñÂîÛîóËößÃîÈÅÚăØã Āæñ 
ÅèóâÖ­îÈÂóäĀäÈÈóÚÖ¬óÈÕ­óèØöćÉČóÿÜĆÚÖ¬îÂóäßòÓÚóÜäñÿØéµ 
 3.  âöÂóäÿÜæöćãÚĀÜæÈÜäñÿáØÅÚÖ¬óÈÕ­óè ÖóââóÖäó 13 āÕãîÚùÎóÖäèâÅÚ Ö¬óÈÕ­óèØöć
ÿÂõÕĂÚäóËîóÔóÉòÂä ĀÖ¬ăâ¬ăÕ­äòÛëòÎËóÖõăØãÖóâÂÏìâóãè¬óÕ­èãëòÎËóÖõ (ÖóââóÖäó 13 èääÅ 5) 
Õ­èã 
 4.  ÿßøćîĂì­ÿÂõÕÅèóâãøÕìãù¬ÚĂÚÂóäØČóÈóÚ ĀæñÉ­óÈÈóÚĀäÈÈóÚÖ¬óÈÕ­óèĂÚßøĈÚØöćËóãĀÕÚ 
âóÖäó 14 ÅÚÖ¬óÈÕ­óèÌ÷ćÈâöáúâõæČóÿÚóĀæñÿÜĆÚÅÚëòÎËóÖõÃîÈÜäñÿØéØöćâöËóãĀÕÚÖõÕÂòÛÜäñÿØéăØã 
×­óăÕ­ÿÃ­óâóĂÚäóË îóÔóÉòÂäāÕãâöÿîÂëóäĂË­ĀØÚìÚòÈëøîÿÕõÚØóÈ ÖóâÂÏìâóãè¬óÕ­èãÅÚÿÃ­óÿâøîÈ 
îóÉăÕ­äòÛîÚùÎóÖĂì­ØČóÈóÚÛóÈÜäñÿáØìäøîæòÂêÔñÈóÚĂÚäóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóè ĂÚË¬èÈ
äñãñÿèæóìäøîÖóâåÕúÂóæØöćÂČóìÚÕăÕ­ÖóâÿÈøćîÚăÃÖóââÖõÅÔñäòÑâÚÖäöÂČóìÚÕāÕãÜäñÂóéĂÚ 
äóËÂõÉÉóÚùÿÛÂêó 
 ÂåÖãó îóËèÚõÉÂùæ ĀæñÂùæáó èÉÚëóäñ (2552) Âæ¬óèè¬ó ßäñäóËÛòÎÎòÖõÂóäØČóÈóÚÃîÈ
ÅÚÖ¬óÈÕ­óè ß.é. 2551 âöÂóäÜäòÛÜäùÈÂÏìâóãë¬ÈÿëäõâÂóäæÈØùÚ ß.é. 2520 (BOI) ÂÏìâóãÂóä
ÚõÅâîùÖëóìÂääâĀì¬ÈÜäñÿØéăØã ß.é. 2522 ìäøîÂÏìâóãîøćÚ ą ÿßøćîĂì­ÿÂõÕÅèóâëñÕèÂĀæñ
äèÕÿäĆèĂÚÂóäîîÂ (Visa) ĀæñÂäñÛèÚÂóäîîÂĂÛîÚùÎóÖØČóÈóÚ ÚîÂÉóÂÚöĈÂóäÿÂĆÛÅ¬óÙääâÿÚöãâ 
(Levy) ÉñÿÂĆÛÿßöãÈÅäòĈÈÿÕöãèÿØ¬óÚòĈÚ Āâ­ÉñâöÂóäÖ¬îĂÛîÚùÎóÖÂĆÖóâ ÿßøćîîČóÚèãĂì­ÿÂõÕÅèóâëñÕèÂ
ĀæñäèÕÿäĆèãõćÈÃ÷ĈÚ ĀæñÂČóìÚÕĂì­îóãùĂÛîÚùÎóÖØČóÈóÚ âöîóãùăâ¬ÿÂõÚ 2 Üö Ì÷ćÈĂÛîÚùÎóÖØČóÈóÚÉñ
ĀãÂîîÂÉóÂÂòÚāÕãÿÕĆÕÃóÕ ăâ¬ëóâóä×ĂË­ä¬èâÂòÛÂóäîãú¬ĂÚäóËîóÔóÉòÂäÖóâßäñäóËÛòÎÎòÖõÅÚ
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ÿÃ­óÿâøîÈ Ì÷ćÈĂÚÂóäîîÂĂÛîÚùÎóÖØČóÈóÚÚòĈÚÖ­îÈâöäñãñÿèæóăÕ­ăâ¬ÿÂõÚ 4 ÜöÖõÕÖ¬îÂòÚ ÿßøćîÜ­îÈÂòÚ
ÂóäāîÚìäøîÿÜæöćãÚĀÜæÈëòÎËóÖõ ĀæñÂóäÜäòÛÜäùÈĂì­Ýú­äòÛĂÛîÚùÎóÖëóâóä×ÿÜæöćãÚÜäñÿáØìäøî
æòÂêÔñÈóÚ ÚóãÉ­óÈ Ø­îÈØöć ë×óÚØöćØČóÈóÚ ìäøîÿÈøćîÚăÃăÕ­ĀæñÂóäÿßõćâÿÖõâÛØÛòÎÎòÖõÿÂöćãèÂòÛ
ÿÂöćãèÂòÛÂóäÿßõÂ×îÚĂÛîÚùÎóÖØČóÈóÚ āÕãĂì­îČóÚóÉĀÂ¬ÚóãØñÿÛöãÚäèâ×÷ÈÝú­ØöćäòÑâîÛìâóãĂÚÂóä
ÿßõÂ×îÚĂÛîÚùÎóÖ ĂÚÂäÔöÝú­ØöćäòÛĂÛîÚùÎóÖÞ¬óÞøÚìäøîăâ¬ÜÐõÛòÖõÖóâÿÈøćîÚăÃĂÚÂóäîÚùÎóÖ âöÂóä
ÂČóìÚÕāØêëČóìäòÛĀäÈÈóÚØöćăâ¬âöĂÛîÚùÎóÖØČóÈóÚĂì­ëúÈÃ÷ĈÚÖóâÂÏìâóã 
 ÂóäÿÃ­óÿâøîÈîã¬óÈ×úÂÂÏìâóãÃîÈĀäÈÈóÚÖ¬óÈÕ­óèĂÚÜäñÿØéăØã 
 ÂäñØäèÈÂóäßòÓÚóëòÈÅâĀæñÅèóââòćÚÅÈÃîÈâÚùêã° (2554) ÂóäÿÃ­óÿâøîÈîã¬óÈ×úÂ
ÂÏìâóãÃîÈĀäÈÈóÚÖ¬óÈÕ­óèĂÚÜäñÿØéăØã ÅÚÖ¬óÈÕ­óèÌ÷ćÈâöÿîÂëóäØöćäòÑÛóæÃîÈÜäñÿØéÖÚ
äòÛäîÈăÕ­ĀÂ¬ ìÚòÈëøîÿÕõÚØóÈ (Passport) ìäøîÿîÂëóäØöćĂË­ĀØÚìÚòÈëøîÿÕõÚØóÈ ăÕ­ĀÂ¬ ìÚòÈëøî 
ÿÕõÚØóÈËòćèÅäóè (Temporary passport) ìäøîÿîÂëóääòÛäîÈÛùÅÅæ (Certificate of identity) Āæñâö
ÂóäÖäèÉæÈÖäó (Visa) āÕãë×óÚØúÖìäøîÂÈëùæăØãÜäñÉČóÜäñÿØéÖ­ÚØóÈÚòĈÚ ą ÿâøćîÿÕõÚØóÈÿÃ­óâó
ĂÚÜäñÿØéăØãĀæ­èÉñÖ­îÈăÕ­äòÛÂóäÜäñØòÛÖäóäñãñÿèæóĂì­îãú¬ĂÚäóËîóÔóÉòÂä ÜäñÿáØËòćèÅäóè 
(Non-immigramt visa) æÈĂÚìÚòÈëøîÿÕõÚØóÈ (Passport) ìäøîÿîÂëóäØöćĂË­ĀØÚìÚòÈëøîÿÕõÚØóÈāÕã
ëČóÚòÂÈóÚÖäèÉÅÚÿÃ­óÿâøîÈĀæñÿâøćîÜäñëÈÅ°ÉñØČóÈóÚÖ­îÈÃîîÚùÎóÖØČóÈóÚÂÏìâóãè¬óÕ­èãÂóä
ØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óè āÕãÉČóĀÚÂÜäñÿáØÖ¬óÈÕ­óèìæóãâóÖäóăÕ­ ÕòÈÚöĈ 
 âóÖäó 9 ìâóãÅèóâè¬ó  ÅÚÖ¬óÈÕ­óèÌ÷ćÈÿÃ­óâóĂÚäóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóèÖóâ 
ÂÏìâóãè¬óÕ­èãÅÚÿÃ­óÿâøîÈ  ÉČóĀÚÂÿÜĆÚ 4 ÜäñÿáØ ÕòÈÚöĈ (ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè, 2560) 
 1.  ÜäñÿáØØòćèăÜ ìâóã×÷È ÅÚÖ¬óÈÕ­óèØöćÿÜĆÚĀäÈÈóÚØöćâöØòÂêñĀæñØČóÈóÚîãú¬ĂÚÖČóĀìÚ¬È
Å¬îÚÃ­óÈëúÈ ìäøîîóÉ×úÂë¬ÈâóÉóÂÛäõêòØĀâ¬ĂÚÖ¬óÈÜäñÿØéØöćÿÃ­óâóæÈØùÚĂÚÜäñÿØéăØã ìäøîÿÃ­óâó
ØČóÈóÚËòćèÅäóèĂÚÈóÚØöćÖ­îÈĂË­ØòÂêñ ĀæñÿØÅāÚāæãöËòĈÚëúÈÿÜĆÚÅèóâÖ­îÈÂóäÝú­ØöćâöÅèóâëóâóä×
ÿÊßóñÕ­óÚ 
 2.  ÜäñÿáØÖæîÕËöß ìâóã×÷È ÅÚÖ¬óÈÕ­óèÌ÷ćÈăÕ­äòÛĂÛîÚùÎóÖØČóÈóÚÖóâÜäñÂóéÅÔñ
ÜÐõèòÖõÊÛòÛ Øöć 322 Ã­î 10 (10) âöëóäñëČóÅòÎè¬ó ́ĂÛîÚùÎóÖØöćîîÂĂì­ĀÂ¬ÅÚÖ¬óÈÕ­óèÌ÷ćÈâö×õćÚØöćîãú¬ĂÚ
äóËîóÔóÉòÂäÖóâ ÂÏìâóã è¬óÕ­èãÅÚÿÃ­óÿâøîÈĀæñØČóÈóÚîãú¬Āæ­èÂ¬îÚèòÚØöć 13 ÙòÚèóÅâ ß.é. 2515 
Ăì­ĂË­ăÕ­ÖæîÕËöèõÖÃîÈÅÚÖ¬óÈÕ­óèÚòĈÚ ÿè­ÚĀÖ¬ÅÚÖ¬óÈÕ­óèÉñÿÜæöćãÚîóËößĂìâ¬µ 
 3.  ÜäñÿáØĀÉ­ÈÂóäØČóÈóÚ ìâóã×÷È ÅÚÖ¬óÈÕ­óèÌ÷ćÈÿÃ­óâóĂÚäóËîóÔóÉòÂäÿÜĆÚÂóä
ËòćèÅäóèÖóâÂÏìâóãè¬óÕ­èã ÅÚÿÃ­óÿâøîÈÿßøćîØČóÈóÚîòÚÉČóÿÜĆÚĀæñÿä¬ÈÕ¬èÚØöćâöäñãñÿèæóØČóÈóÚ 
ăâ¬ÿÂõÚ 15 èòÚ 
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 4.  ÜäñÿáØßõëúÉÚ°ëòÎËóÖõ ìâóã×÷È  ĀäÈÈóÚÖ¬óÈÕ­óèìæÛìÚöÿÃ­óÿâøîÈëòÎËóÖõßâ¬ó 
æóè  ĀæñÂòâßúËó Ì÷ćÈÿÕõâÅÔñäòÑâÚÖäöâöâÖõÝ¬îÚÝòÚĂì­îãú¬ĂÚäóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóè äñìè¬óÈ
äîÂóäë¬ÈÂæòÛîÚùÎóÖĂì­ØČóÈóÚăÕ­  2 ÈóÚ Åøî ÈóÚÂääâÂä ĀæñÅÚäòÛĂË­ĂÚÛ­óÚ âöĂÛîÚùÎóÖ
ØČóÈóÚËÚõÕÛòÖäëöËâßú ĀæñăÕ­äòÛÿîÂëóääòÛäîÈë×óÚñÉóÂÿÉ­óìÚ­óØöćÜäñÿØéÖ­ÚØóÈ ăÕ­ĀÂ¬ 
ìÚòÈëøîÿÕõÚØóÈËòćèÅäóè (Temporary passport) ìäøîÿîÂëóääòÛäîÈÛùÅÅæ (Certificate of identity) 
ÿÜĆÚÖ­Ú ÿßøćîĂË­ÿÜĆÚÿîÂëóäÜäñÂîÛÂóäÃîîÚùÎóÖØČóÈóÚ āÕãăÕ­äòÛĂÛîÚùÎóÖØČóÈóÚÿÜĆÚËÚõÕÛòÖä
ëöÿÃöãè 
 âóÖäó 13 ìâóã×÷È ÜäñÿáØËÚÂæù¬âÚ­îã ÅÚÖ¬óÈÕ­óèØöćăâ¬ăÕ­äòÛëòÎËóÖõăØãÖóâÂÏìâóã 
è¬óÕ­èãëòÎËóÖõ ĀæñÂäñØäèÈâìóÕăØãăÕ­îîÂÿîÂëóäÿßøćîäîßõëúÉÚ°ë×óÚñãøćÚÃîĂÛîÚùÎóÖØČóÈóÚ 
 âóÖäó 12  ìâóã×÷È ÅÚÖ¬óÈÕ­óèÌ÷ćÈÿÃ­óâóØČóÈóÚĂÚäóËîóÔóÉòÂäÖóâÂÏìâóãßõÿéê 
ăÕ­ĀÂ¬ ÂÏìâóãè¬óÕ­èãÂóäë¬ÈÿëäõâÂóäæÈØùÚ ÿË¬Ú ÚòÂæÈØùÚ Ýú­ËČóÚóÎÂóä ÿÜĆÚÖ­Ú 
 ÂÏìâóãØöćÿÂöćãèÃ­îÈĀæñÂóäÛäõìóäÉòÕÂóäĀäÈÈóÚÖ¬óÈÕ­óè 
 ßäñäóËÂČóìÚÕÂóäÛäõìóäÉòÕÂóäÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óè (2560) ÜäñÿØéăØãâöÃ­î
ÂÏìâóãÿÂöćãèÂòÛĀäÈÈóÚÖ¬óÈÕ­óèìæóãÊÛòÛ îóØõ ß.ä.Û. ÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óè ß.é. 2521, 
ß.ä.Û. ÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óè (ÊÛòÛØöć 2) ß.é. 2544, ß.ä.Û. ÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óè ß.é. 
2551 Āæñ ß.ä.Â. ÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óè ß.é. 2560 ÿÜĆÚÊÛòÛæ¬óëùÕ Ì÷ćÈ ß.ä.Â. ÚöĈÂČóìÚÕÃ÷ĈÚâö
ÉùÕâù¬ÈìâóãÿßøćîĂì­ÂóäÛäõìóäÂóäÉòÕÂóäÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óèăÜÿÜĆÚîã¬óÈâöäñÛÛ Āæñâö
ÜäñëõØÙõáóß ëóâóä×ëäùÜëóäñëČóÅòÎÿÂöćãèÃ­îÈÂòÛĀäÈÈóÚÖ¬óÈÕ­óè ăÕ­ÕòÈÚöĈ 
 âóÖäó 5 Åèóâìâóã ÂóäÚČóÅÚÖ¬óÈÕ­óèâóØČóÈóÚìâóãÅèóâè¬ó ÂóäÕČóÿÚõÚÂóäÖ¬óÈ ą Øöć
ÿÜĆÚÂóäĂì­ÅÚÖ¬óÈÕ­óèÿÃ­óâóÜäñÂîÛîóËößîã¬óÈ×úÂÖ­îÈÖóâÂÏìâóãáóãĂÚÜäñÿØéăØã Ì÷ćÈÂóä
ÛäõìóäÉòÕÂóäìäøîèõÙöÂóäìäøîÂäñÛèÚÂóäĂÚÂóäÚČóÅÚÖ¬óÈÕ­óèÿÃ­óâóÚòĈÚăÜÿÜĆÚÖóâäúÜĀÛÛÂóä
ÉòÕÂóäØöćáóÅäòÑÂČóìÚÕ 
 ØČóÈóÚ ìâóãÅèóâè¬ó ÂóäØöćÛùÅÅæÂäñØČóÂóäĂÕ ą āÕãĂË­ÂČóæòÈÂóãìäøîÅèóâäú­
Åèóâëóâóä×ĂÚÂóäÜäñÂîÛîóËößìäøîÜäñÂîÛÂóäÈóÚ ÿßøćîâù¬ÈìèòÈăÕ­äòÛÅ¬óÖîÛĀØÚìäøî
ÜäñāãËÚ°Õ­óÚîøćÚ ą 
 ÅÚÖ¬óÈÕ­óè ìâóãÅèóâè¬ó ÛùÅÅæÙääâÕóÌ÷ćÈăâ¬âöëòÎËóÖõăØã 
 ÚóãÉ­óÈ ìâóãÅèóâè¬ó ÚóãÉ­óÈÖóâÂÏìâóãè¬óÕ­èãÂóäÅù­âÅäîÈĀäÈÈóÚ ĀæñĂì­äèâ×÷È
ÛùÅÅæÙääâÕóìäøîÚõÖõÛùÅÅæØöćâöÅèóâÖ­îÈÂóäØöćÉñÚČóÅÚÖ¬óÈÕ­óèÿÃ­óâóØČóÈóÚĂÚÜäñÿØéÂòÛÖÚÕ­èã 
 æúÂÉ­óÈ ìâóãÅèóâè¬ó Ýú­Ì÷ćÈØČóÈóÚĂì­ÚóãÉ­óÈāÕãäòÛÅ¬óÉ­óÈ 



16 

 ĂÛîÚùÎóÖØČóÈóÚ ìâóãÅèóâè¬ó ĂÛîÚùÎóÖØČóÈóÚÃîÈÅÚÖ¬óÈÕ­óèØöćëóâóä×ØČóÈóÚăÕ­
îã¬óÈ×úÂÂÏìâóã  
 âóÖäó 9 ì­óâÝú­ĂÕäòÛÅÚÖ¬óÈÕ­óèØöćăâ¬âöĂÛîÚùÎóÖØČóÈóÚÿÃ­óØČóÈóÚ 
 âóÖäó 46 ÂäÔöØöćÚóãÉ­óÈÿÜĆÚÝú­ÚČóÅÚÖ¬óÈÕ­óèÿÃ­óâóØČóÈóÚÂòÛÖÚÉñÖ­îÈăÕ­äòÛîÚùÎóÖ
ÖóâìæòÂÿÂÔÒ° èõÙöÂóä ĀæñÿÈøćîÚăÃÖóâØöćÂČóìÚÕ ÚîÂÉóÂÚòĈÚÚóãÉ­óÈÖ­îÈèóÈìæòÂÜäñÂòÚăè­Õ­èã
ÿßøćîÜäñÂòÚÅèóâÿëöãìóãØöćîóÉÿÂõÕÃ÷ĈÚ 
 âóÖäó 50 ĂÚÂäÔöØöćÿæõÂÉ­óÈĀäÈÈóÚÖ¬óÈÕ­óè ÚóãÉ­óÈÖ­îÈĀÉ­ÈÖ¬îîÙõÛÕöĀæñë¬ÈĀäÈÈóÚ 
Ö¬óÈÕ­óèÂæòÛăÜãòÈÜäñÿØéÖ­ÚØóÈáóãĂÚ 7 èòÚ 
 âóÖäó 61 Ýú­ĂÕÜäñëÈÅ°ÉñÉ­óÈĀäÈÈóÚÖ¬óÈÕ­óèÿÃ­óâóØČóÈóÚ Ö­îÈãøćÚÅČóÃîîÚùÎóÖØČóÈóÚ
ĀæñËČóäñÅ¬óÙääâÿÚöãâĀØÚĀäÈÈóÚÖ¬óÈÕ­óè 
 âóÖäó 64 ÅÚÖ¬óÈÕ­óèØöćâöËóãĀÕÚÖõÕÂòÛÜäñÿØéăØã ×­óăÕ­ÿÃ­óâóĂÚäóËîóÔóÉòÂäāÕãâö
ÛòÖäÝ¬óÚĀÕÚìäøîÿîÂëóäÃîÈØóÈäóËÂóäÜäñÿØéÖ­ÚØóÈîîÂĂì­ îóÉăÕ­äòÛîÚùÎóÖĂì­ØČóÈóÚÿÜĆÚ
ÂóäËòćèÅäóèĂÚË¬èÈäñãñÿèæóìäøîÖóâåÕúÂóæĀæñĂÚßøĈÚØöćØöćÂČóìÚÕăÕ­ 
 âóÖäó 67 ÂóäÃîÖ¬îîóãùĂÛîÚùÎóÖÖ­îÈÃîÂ¬îÚØöćĂÛîÚùÎóÖØČóÈóÚÉñëõĈÚîóãùĀæñÂóäÖ¬î
îóãùĂÛîÚùÎóÖĂì­Ö¬îăÕ­ÅäòĈÈæñăâ¬ÿÂõÚ 2 Üö  
 âóÖäó 69 ìóÂĂÛîÚùÎóÖØČóÈóÚëúÎìóã ËČóäùÕ Ăì­ãøćÚÅČóÃîäòÛĂÛĀØÚĂÛîÚùÎóÖØČóÈóÚ
Ö¬îÚóãØñÿÛöãÚáóãĂÚ 15 èòÚ 
 âóÖäó 74 Ăì­ÚóãÉ­óÈĀÉ­ÈÖ¬îÚóãØñÿÛöãÚáóãĂÚ 7 èòÚÚòÛĀÖ¬èòÚØöćÅÚÖ¬óÈÕ­óèîîÂÉóÂÈóÚ
ăâ¬è¬óÕ­èãÿìÖùĂÕ 
 âóÖäó 102 Ýú­ĂÕäòÛÅÚÖ¬óÈÕ­óèÿÃ­óØČóÈóÚāÕãăâ¬âöĂÛîÚùÎóÖØČóÈóÚ âöāØêÜäòÛÖòĈÈĀÖ¬ 
400,000-800,000 ÛóØÖ¬îÅÚÖ¬óÈÕ­óè 1 ÅÚ 
 âóÖäó 105 Ýú­ĂÕÜäñÂîÛÙùäÂõÉÂóäÚČóÅÚÖ¬óÈÕ­óèÿÃ­óâóØČóÈóÚāÕãâõăÕ­äòÛîÚùÎóÖ âöāØê
ÉČóÅùÂÖòĈÈĀÖ¬ 1-3 Üö ìäøîÜäòÛÖòĈÈĀÖ¬ 200,000-600,000 ÛóØ ìäøîØòĈÈÉČóØòĈÈÜäòÛ 
 âóÖäó 113 ÚóãÉ­óÈØöćÚČóÅÚÖ¬óÈÕ­óèâóØČóÈóÚāÕãăâ¬ăÕ­äòÛîÚùÎóÖâöāØêÉČóÅùÂăâ¬ÿÂõÚ 1 Üö 
ìäøîÜäòÛăâ¬ÿÂõÚ 200,000 ÛóØÖ¬îÂóäÚČóÅÚÖ¬óÈÕ­óè 1 ÅÚ ìäøîØòĈÈÉČóØòĈÈÜäòÛ 
 âóÖäó 120 Ýú­äòÛîÚùÎóÖĂì­ØČóÈóÚìóÂăâ¬âöĂÛîÚùÎóÖÖõÕÖòèØöćëóâóä×ĀëÕÈĂì­ÿÉ­óìÚ­óØöć
ÿìĆÚăÕ­âöāØêÜäòÛăâ¬ÿÂõÚ 10,000 ÛóØ 
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 ÃòĈÚÖîÚÂóäÕČóÿÚõÚÂóäÉÕØñÿÛöãÚĀäÈÈóÚÖ¬óÈÕ­óè Ô éúÚã°ÛäõÂóäÿÛĆÕÿëäĆÉ (One stop 
service) 
 ëČóÚòÂÈóÚëóÙóäÔëùÃÉòÈìèòÕËæÛùäö (2560) ÂóäÉÕØñÿÛöãÚĀäÈÈóÚÖ¬óÈÕ­óèĀÛÛÿÛĆÕÿëäĆÉ 
(One stop service) āÕãÂČóìÚÕĂì­ ĀäÈÈóÚÖ¬óÈÕ­óèØöćîóãùăâ¬ÿÂõÚ 55 Üö äèâØòĈÈÝú­ÖõÕÖóâØöćÿÜĆÚÛùÖäîóãù
ăâ¬ÿÂõÚ 18 ÜöÛäõÛúäÔ° ĀÛ¬ÈăÕ­ÿÜĆÚ 2 Âæù¬â Åøî 
 Âæù¬âØöć 1 Ý¬óÚÂóäÉÕØñÿÛöãÚĂÚÜö ß.é. 2557-2558  
 Âæù¬âØöć 2 Ýú­âöÿîÂëóäÉóÂÜäñÿØéÖ­ÚØóÈâóäóãÈóÚÖòè ÿßøćîÜäòÛÜäùÈÜäñèòÖõØóÈÂóä
ØñÿÛöãÚ ÖäèÉëùÃáóß ÜäñÂòÚëùÃáóß ĀæñÃîîÚùÎóÖØČóÈóÚ āÕãÅù­âÅäîÈËòćèÅäóèĂì­ëóâóä×îãú¬
ĂÚäóËîóÔóÉòÂäăØã ăÕ­ÉÚ×÷ÈèòÚØöć 31 âöÚóÅâ ß.é. 2561 âöÅ¬óĂË­É¬óãĂÚÂóäÕČóÿÚõÚÂóä ÕòÈÚöĈ 
 1.  Å¬óÛòÖäÜäñÉČóÖòèÛùÅÅæÌ÷ćÈăâ¬âöëòÎËóÖõăØã 80 ÛóØ  
 2.  Å¬óÖäèÉëùÃáóßĀæñÜäñÂòÚëùÃáóß 3,700 ÛóØ 
 3.  Å¬óĂÛîÚùÎóÖØČóÈóÚ 1,900 ÛóØ  
 ØòĈÈÚöĈÛùÅÅæÖ¬óÈÕ­óèëóâóä×ÃîäòÛÛäõÂóäÖäèÉëùÃáóßĀæñÜäñÂòÚëùÃáóßæ¬èÈìÚ­óăÕ­Øöć
āäÈßãóÛóæÃîÈäòÑĂÚëòÈÂòÕÂäñØäèÈëóÙóäÔëùÃ Ì÷ćÈÿÜĆÚāäÈßãóÛóæÜäñÉČóîČóÿáîìäøî
āäÈßãóÛóæÜäñÉČóÉòÈìèòÕĂÂæ­Û­óÚăÕ­ 
 ëČóìäòÛĀäÈÈóÚÖ¬óÈÕ­óèØöćâöÿîÂëóä×úÂÖ­îÈĀæñØČóÈóÚÂòÛÚóãÉ­óÈĀÖ¬ăâ¬ÖäÈÂòÛØöćäñÛùăè­
ĂÚĂÛîÚùÎóÖØČóÈóÚ ëóâóä×ÿÜæöćãÚÚóãÉ­óÈăÕ­ āÕãâöÅ¬óĂË­É¬óãĂÚÂóäÕČóÿÚõÚÂóä ÕòÈÚöĈ 
 1.  Å¬óÙääâÿÚöãâÂóäãøćÚÃîÉČóÚèÚ 100 ÛóØ 
 2.  Å¬óÙääâÿÚöãâÂóäÿÜæöćãÚÚóãÉ­óÈ 900 ÛóØ (āÕãăâ¬Ö­îÈÖäèÉëùÃáóß) 
 ÂóäĂì­ĀäÈÈóÚÖ¬óÈÕ­óèëòÎËóÖõÿâöãÚâó æóè ĀæñÂòâßúËó ØöćăÕ­äòÛÂóäÝ¬îÚÝòÚĂì­îãú¬ĂÚ
äóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóèÿßøćîäîÂóäë¬ÈÂæòÛîîÂăÜÚîÂäóËîóÔóÉòÂäĂÚØùÂÜäñÿáØÂõÉÂóä
ØČóÈóÚăÕ­ÅäòĈÈæñăâ¬ÿÂõÚ 2 Üö ĀæñÉñÖ¬îîóãùÂóäØČóÈóÚîöÂăÕ­ÅäòĈÈæñ 2 Üö ăâ¬ÿÂõÚ 4 ÅäòĈÈ äèâĀæ­èăâ¬
ÿÂõÚ 8 Üö āÕãăâ¬Ö­îÈÿÕõÚØóÈÂæòÛÜäñÿØéÖ­ÚØóÈ Ì÷ćÈÂóäÖ¬îîóãùĀÖ¬æñÅäòĈÈĂì­ÿÜĆÚÖóâÿÈøćîÚăÃØöć
ÂäâÂóäÉòÕìóÈóÚÂČóìÚÕ 
 ëòÎÎóÉ­óÈÈóÚĀäÈÈóÚÖ¬óÈËóÖõ 
 ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè (2560) ëòÎÎóÉ­óÈÈóÚÿÜĆÚÿëâøîÚÅú¬âøîĂÚÂóäÜÐõÛòÖõÈóÚ 
Ö­îÈî¬óÚĂì­ÿÃ­óĂÉĀæñÜÐõÛòÖõÖóâîã¬óÈÿÅä¬ÈÅäòÕ é÷ÂêóäóãæñÿîöãÕĀæñæòÂêÔñÂóäØČóÈóÚĂì­ÿÃ­óĂÉ
ĀæñÜÐõÛòÖõĂì­×úÂÖ­îÈ ÕòÈÚöĈ 
 1.  ëòÎÎóÉ­óÈÖ­îÈäñÛùÖČóĀìÚ¬ÈÈóÚĀæñîòÖäóÅ¬óÉ­óÈ (Ö­îÈăâ¬ÖČćóÂè¬ó îòÖäóÅ¬óÉ­óÈÃòĈÚÖČćó) 
ĀæñÖ­îÈäñÛùèòÚØöćÉ¬óãÅ¬óÉ­óÈăâ¬Ú­îãÂè¬óÿÕøîÚæñìÚ÷ćÈÅäòĈÈ 
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 2.  Ö­îÈäñÛùäñãñÿèæóÂóäÉ­óÈîã¬óÈËòÕÿÉÚè¬óÿÜĆÚëòÎÎóØČóÈóÚ 1 Üöìäøî 2 Üößä­îâäñÛù
ë×óÚØöćØČóÈóÚ 
 3.  ËòćèāâÈÂóäØČóÈóÚÜÂÖõăâ¬ÿÂõÚ 8 ËòćèāâÈ/ èòÚ ÈóÚØöćØČóîóÉÿÜĆÚîòÚÖäóãÖ¬îëùÃáóßĀæñ
ÅèóâÜæîÕáòã ăâ¬ÿÂõÚ 7 ËòćèāâÈ/ èòÚ ×­óÿÂõÚÉóÂËòćèāâÈØČóÈóÚÜÂÖõÖ­îÈăÕ­äòÛÅ¬óæ¬èÈÿèæó ĀæñĂÚ 1 
ëòÜÕóì°ØČóÈóÚ 6 èòÚ 
 4.  ÚóãÉ­óÈÖ­îÈÉòÕĂì­æúÂÉ­óÈìãùÕÜäñÉČóëòÜÕóì°āÕãăÕ­äòÛÅ¬óÉ­óÈ ëòÜÕóì°æñ 1 èòÚ Āæñ
èòÚìãùÕÜäñÿßÔöăØãāÕãăÕ­äòÛÅ¬óÉ­óÈÜöæñ 13 èòÚ ĀæñÿâøćîæúÂÉ­óÈØČóÈóÚÅäÛìÚ÷ćÈÜö ÚóãÉ­óÈÖÂæÈÉòÕ
Ăì­æúÂÉ­óÈìãùÕßòÂÝ¬îÚ ÜäñÉČóÜöāÕãăÕ­äòÛÅ¬óÉ­óÈÿÜĆÚÿèæóăâ¬Ú­îãÂè¬ó 6 èòÚØČóÈóÚ 
 5.  ×­óÚóãÉ­óÈĂì­æúÂÉ­óÈØČóÈóÚÿÂõÚÿèæóØČóÈóÚÜÂÖõÚóãÉ­óÈÖ­îÈÉ¬óãÅ¬óæ¬èÈÿèæóĂì­æúÂÉ­óÈ
ĂÚîòÖäó 1.5 ÿØ¬ó ÃîÈÅ¬óÉ­óÈÜÂÖõÖ¬îËòćèāâÈ ×­óÚóãÉ­óÈĂì­æúÂÉ­óÈØČóÈóÚĂÚèòÚìãùÕÚóãÉ­óÈÖ­îÈÉ¬óã 
Å¬óØČóÈóÚĂÚèòÚìãùÕĂì­ĀÂ¬æúÂÉ­óÈĂÚîòÖäó 2 ÿØ¬óÃîÈÅ¬óÉ­óÈÜÂÖõÖ¬îËòćèāâÈ 
 6.  ÚóãÉ­óÈÖÂæÈÉòÕîóìóäĂì­æúÂÉ­óÈØùÂèòÚØČóÈóÚèòÚæñ 3 âøĈî āÕãÅ¬óĂË­É¬óãĂì­ÖÂæÈ
ÂòÚÿîÈäñìè¬óÈÚóãÉ­óÈÂòÛæúÂÉ­óÈ 
 7.  ÚóãÉ­óÈÖÂæÈÉñÉòÕØöćßòÂîóéòãØöćÜæîÕáòã Āæñ×úÂëùÃæòÂêÔñĂì­ĀÂ¬æúÂÉ­óÈ āÕã
Å¬óĂË­É¬óãÿäøćîÈØöćßòÂĂì­ÖÂæÈÂòÚÿîÈäñìè¬óÈÚóãÉ­óÈĀæñæúÂÉ­óÈ 
 8.  ÚóãÉ­óÈÖÂæÈÉòÕĂì­âöÂóääòÂêóßãóÛóæĀÂ¬æúÂÉ­óÈÖæîÕäñãñ ÿèæóÃîÈëòÎÎóÖóâØöć
ÂÏìâóã äñÿÛöãÛÜäñÂóéÂČóìÚÕ 
 9.  ÚóãÉ­óÈÉñÉ¬óãÅ¬óÿÕõÚØóÈÃîÈæúÂÉ­óÈ×÷ÈÜäñÿØéăØã äèâØòĈÈ ÉòÕßóìÚñäòÛë¬ÈæúÂÉ­óÈ
ÉÚ×÷ÈØöćßòÂĀæñÉ¬óãÅ¬óāÕãëóäÂæòÛáúâõæČóÿÚóÃîÈ æúÂÉ­óÈĂÚÂäÔöØČóÈóÚÅäÛëòÎÎó ãÂÿè­ÚÂäÔöØöćÿÜĆÚ
ÅèóâÝõÕÃîÈæúÂÉ­óÈ ìäøîæúÂÉ­óÈÿÜĆÚÞ¬óãÛîÂÿæõÂëòÎÎó 
 10.  æúÂÉ­óÈÖ­îÈÿËøćîàòÈĀæñÜÐõÛòÖõÖóâÂÏÃ­îÛòÈÅòÛÃîÈÛäõêòØÚóãÉ­óÈ Ì÷ćÈÂČóìÚÕÃ÷ĈÚ
áóãĂÖ­ÿÈøćîÚăÃÂÏìâóã ĀæñĂì­ÅèóâÿÅóäßÖ¬îÃÚÛÙääâÿÚöãâ ÜäñÿßÔöăØã/ æúÂÉ­óÈÖ­îÈØČóÈóÚ
Ăì­ÂòÛÚóãÉ­óÈÿØ¬óÚòĈÚăâ¬ăÜØČóÈóÚĂì­ÂòÛ ÛùÅÅæîøćÚ/ æúÂÉ­óÈÖ­îÈăâ¬ÂäñØČóÂóäĂÕ ą ĂÚæòÂêÔñ
ËùâÚùâÜäñØ­èÈìäøî äèâÖòèÂäñØČóÂóäĂÚëõćÈÝõÕÂÏìâóã 
 11.  ÂäÔöÚóãÉ­óÈÜäñëÈÅ°ÛîÂÿæõÂëòÎÎóÚóãÉ­óÈÖ­îÈÛîÂÂæ¬óè Ăì­æúÂÉ­óÈØäóÛæ¬èÈìÚ­ó 
1 ÿÕøîÚ ìäøîÉ¬óãÿÈõÚÅ¬óÉ­óÈ 1 ÿÕøîÚ ĀØÚÂóäÛîÂÿæõÂëòÎÎó ìäøîĂì­ÿÜĆÚăÜÖóâÂÏìâóãĀäÈÈóÚ
ăØã äèâØòĈÈÚóãÉ­óÈÖ­îÈÉ¬óãÅ¬óÿÕõÚØóÈÂæòÛÜäñÿØéĂì­ĀÂ¬æúÂÉ­óÈÕ­èã/ ÂäÔöæúÂÉ­óÈÜäñëÈÅ° ÛîÂÿæõÂ
ëòÎÎóæúÂÉ­óÈÖ­îÈÛîÂÂæ¬óèĂì­ÚóãÉ­óÈØäóÛæ¬èÈìÚ­ó 1 ÿÕøîÚ ĀæñÖ­îÈÉ¬óãÅ¬óÿÕõÚØóÈÂæòÛÜäñÿØé
Õ­èãÖÚÿîÈ 
 12.  ÚóãÉ­óÈÉñÖ­îÈîßãßæúÂÉ­óÈăÜîãú¬ĂÚë×óÚØöćÜæîÕáòãÿâøćîÿÂõÕèõÂåÖÂóäÔ° ÿË¬Ú  
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áòãÙääâËóÖõÂóäÉæóÉæ Âóäëú­äÛ ìäøîÂóäëÈÅäóâ Āæñ×­óë×óÚÂóäÔ°ăâ¬ÿîøĈîîČóÚèãĂì­ØČóÈóÚ
Ö¬îăÜ ÚóãÉ­óÈÖ­îÈë¬ÈæúÂÉ­óÈÂæòÛÜäñÿØéāÕãÚóãÉ­óÈÿÜĆÚÝú­îîÂÅ¬óĂË­É¬óãØòĈÈìâÕ/ ÿÈøćîÚăÃîøćÚØöćâõăÕ­ 
äñÛùĂÚëòÎÎóÚöĈĂì­ÿÜĆÚăÜÖóâÂÏìâóã 
 

ĀÚèÅõÕĀæñØåêÏöÂóäÿÜæöćãÚÈóÚ/ ÂóäæóîîÂĀäÈÈóÚÖ¬óÈËóÖõ 
 ÅèóâìâóãÃîÈÂóäÿÜæöćãÚÈóÚ 
 Black and Loughead (1990 î­óÈ×÷ÈĂÚ ëùÙõÕó ÅõèóÚÚØ°, 2555) Âæ¬óèè¬ó ÂóäÜäòÛÿÜæöćãÚ
ìäøîāãÂã­óãÖČóĀìÚ¬ÈÂóäØČóÈóÚ āÕããòÈÅÈîãú¬áóãĂÚëóãÈóÚìäøîîóËößÿÕõâ ÂóäÿÜæöćãÚÈóÚÿÜĆÚ 
ë¬èÚìÚ÷ćÈÃîÈÂóäÿÜæöćãÚîóËöß ĀÖ¬âöÅèóâĀÖÂÖ¬óÈăÜÉóÂÂóäÿÜæöćãÚîóËöß Åøî ÂóäÿÜæöćãÚîóËößÿÜĆÚ
ã­óãËöèõÖÂóäØČóÈóÚØòĈÈìâÕÂäñÛèÚÂóäÿÜæöćãÚÈóÚîóÉÿÂõÕÃ÷ĈÚÿßöãÈÅäòĈÈÿÕöãèìäøîìæóãÅäòĈÈĂÚ 
ËöèõÖăÕ­ 
 Mowday, et al. (1982 î­óÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) Âæ¬óèè¬ó ÅèóâÖòĈÈĂÉ 
ÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂîÈÅ°Âóäăè­è¬ó ìâóã×÷È ÂóäØöćßÚòÂÈóÚÉÛìäøîìãùÕÅèóâÿÜĆÚëâóËõÂĂÚ
îÈÅ°ÂóäÕ­èãÅèóâëâòÅäĂÉ 
 Porter, et al. (1974 î­óÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) Âæ¬óèè¬ó ÅèóâÖòĈÈĂÉØöćÉñ
ÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂÈóÚëóâóä×ØČóÚóãăÕ­È¬óãÂè¬óÂóäÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂÈóÚÉäõÈ 
ØòĈÈÚöĈÿßäóñÅèóâÖ­îÈÖòĈÈĂÉØöćÉñÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂÈóÚîãú¬áóãĂÖ­ÂóäÅèÛÅâÃîÈÛùÅæóÂä 
âóÂÂè¬óÂóäÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂÈóÚÉäõÈØöćÖ­îÈÿÂöćãèÃ­îÈÂòÛÜòÉÉòãáóãÚîÂîã¬óÈîøćÚâóÂ  
ÅèóâÖòĈÈĂÉØöćÉñÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂÈóÚâöÅèóâëòâßòÚÙ°ëúÈÂòÛßåÖõÂääâÂóäÿÜæöćãÚÈóÚìäøî
æóîîÂÉóÂÈóÚ 
 Price (1977 î­óÈ×÷ÈĂÚ ÔÜáòË ÚóÅÿÉøîØîÈ, 2552) Âæ¬óèè¬ó ÂóäæóîîÂìâóã×÷È ÂóäØöć
ÛùÅÅæăÕ­ÿÅæøćîÚã­óãÉóÂÅèóâÿÜĆÚëâóËõÂÃîÈäñÛÛëòÈÅâìÚ÷ćÈ ą ăÜîöÂëòÈÅâìÚ÷ćÈ Ì÷ćÈĂÚØöćÚöĈ 
ăâ¬äèâ×÷ÈÂóäÃóÕÈóÚ ÅèóâÿÊøćîãËó ìäøîÂóäÜÐõÛòÖõÈóÚăÕ­ÖČćóÂè¬óÜÂÖõ 
 Streers and Porter (1984 î­óÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) ăÕ­Ăì­ÅèóâìâóãÃîÈ
ÅèóâÖòĈÈĂÉÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂîÈÅ°Âóäăè­è¬ó ÿÜĆÚÅèóâßä­îâØöćÂäñØČóßåÖõÂääâÂóä 
ÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂÈóÚĂÚîÚóÅÖ 
 ĀâÚ ëóääòÖÚ° (2527 î­óÈ×÷ÈĂÚ ëùÙõÕó ÅõèóÚÚØ°, 2555) Âæ¬óèè¬ó ÂóäÿÅæøćîÚã­óãĀäÈÈóÚ
ÿÜĆÚÂäñÛèÚÂóäØöćÅÚÈóÚĀÖ¬æñÅÚÖòÕëõÚĂÉè¬óÉñäòÛÉ­óÈØČóÈóÚĂÕĂÚÿèæóĂÕÿèæóìÚ÷ćÈ ÂäñÛèÚÂóä
ĂÚÂóäÿæøîÂÈóÚÚČóâóÌ÷ćÈÂóäÂóäÿæøîÂÚóãÉ­óÈ îùÖëóìÂääâ îóËöß Āæñ×õćÚØČóâóìóÂõÚÃîÈÅÚÈóÚ 
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ĀæñĂÚËòćèËöèõÖÂóäØČóÈóÚÃîÈÅÚÅÚìÚ÷ćÈîóÉâöÂóäÿÅæøćîÚã­óãĀäÈÈóÚìæóãÅäòĈÈ ĂÚäúÜĀÛÛÖ¬óÈ ą 
ÂòÚ ÿË¬Ú îóÉâöÂóäÿÜæöćãÚĀÜæÈîóËößìæóãÅäòĈÈ ìäøîÿÜæöćãÚÚóãÉ­óÈìæóãìÚ ÿÜĆÚÖ­Ú 
 îòâßä èõÉõÖäßòÚÙ° (2526 î­óÈ×÷ÈĂÚ ëùÙõÕó ÅõèóÚÚØ°, 2555) Âæ¬óèè¬ó ÂóäÿÜæöćãÚÈóÚ
ÿÅæøćîÚã­óãÈóÚ Åøî ÂóäØöćÅÚÈóÚÿÜæöćãÚÉóÂÈóÚìÚ÷ćÈăÜØČóîöÂÈóÚìÚ÷ćÈ ìäøîÿÜæöćãÚÖČóĀìÚ¬ÈëúÈÃ÷ĈÚ
ĂÚāäÈÈóÚÿÕöãèÂòÚ ìäøîäñìè¬óÈāäÈÈóÚ ìäøîîãóÂÿÜæöćãÚÈóÚāÕãëâòÅäĂÉ ÿßøćîăÕ­ÈóÚØöćÕöÃ÷ĈÚ ìäøî
ìÚöëáóßăâ¬ßîĂÉĂÚÂóäØČóÈóÚ 
 ëäùÜăÕ­è¬ó ÂóäÿÜæöćãÚÈóÚ ìâóã×÷È ÂóäãùÖõÅèóâÿÜĆÚëâóËõÂĂÚîÈÅ°Âóä āÕãĂÚÈóÚèõÉòãÚöĈ
ÿÜĆÚÂóäé÷Âêó ĀäÈÈóÚÖ¬óÈÕ­óèĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ÕòÈÚòĈÚÂóäÿÜæöćãÚÈóÚ 
ìâóã×÷È ÛùÅÅæÌ÷ćÈÿÜĆÚĀäÈÈóÚÖ¬óÈËóÖõâöÅèóâÅõÕĀæñÅèóâÖòĈÈĂÉØöćÉñÿÜæöćãÚÈóÚ ÿâøćîâöä­óÚÅ­óîøćÚØöć
ÕöÂè¬ó äèâØòĈÈÅèóâÅõÕĀæñÅèóâÖòĈÈĂÉØöćÉñāãÂã­óãăÜØČóÈóÚä­óÚÅ­óîøćÚìäøî ÂóäÿÜæöćãÚÈóÚÿßøćîăÜ
ØČóÈóÚÜäñÿáØîøćÚØöćÕöÂè¬ó 
 ÜäñÿáØÃîÈÂóäÿÜæöćãÚÈóÚ 
 Rynes and Rosen (1983 î­óÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) ăÕ­ĀÛ¬ÈÂóäÿÜæöćãÚÈóÚ
ÿÜĆÚ 3 ÜäñÿáØ Åøî 
 1.  ÂóäÿÜæöćãÚìÚ­óØöćÿÜĆÚÂóäÃãóãÅèóâäòÛÝõÕËîÛ ØòÂêñĀæñìÚ­óØöćĂÚÂóäØČóÈóÚ 
 2.  ÂóäÿÜæöćãÚÚóãÉ­óÈ Ýú­ÿÜæöćãÚÈóÚÉñāãÂã­óãÉóÂîÈÅ°ÂóäÿÕõâØöćÖÚØČóÈóÚăÜëú¬îÈÅ°Âóä
Ăìâ¬ 
 3.  ÂóäÿÜæöćãÚØöćØČóÈóÚ (Geographical location) ÿÜĆÚÂóäÿÜæöćãÚë×óÚáóßìäøîÖČóĀìÚ¬È
ĂÚÂóäØČóÈóÚÌ÷ćÈîóÉÿÜĆÚÂóäÿæøćîÚÖČóĀìÚ¬ÈĂì­ëúÈÃ÷ĈÚ ìäøîÿÜæöćãÚîÈÅ°ÂóäĂìâ¬ÂĆăÕ­ 
 West and Nicholson (1989 î­óÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) ăÕ­ĀÛ¬ÈÂóäÿÜæöćãÚ
ÈóÚÿÜĆÚ 3 ÜäñÿáØ Åøî 
 1.  ÂóäÿÜæöćãÚÈóÚĀÛÛÿÜæöćãÚìÚ­óØöć ÿÜĆÚÂóäÿÜæöćãÚìÚ­óØöćØöćÛùÅÅæÂäñØČóìäøî
äòÛÝõÕËîÛăÜÉóÂÿÕõâ 
 2.  ÂóäÿÜæöćãÚÈóÚĀÛÛÿÜæöćãÚÚóãÉ­óÈ ÿØöãÛăÕ­ÂòÛÃ­î 2 ÃîÈ Rynes and Rosen (1983 
î­óÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) 
 3.  ÂóäÿÜæöćãÚĀÛÛÿÜæöćãÚë×óÚáóß (Status) ÿÜĆÚÂóäÿÜæöćãÚë×óÚáóßìäøîÖČóĀìÚ¬ÈĂÚ
ÂóäØČóÈóÚ Ì÷ćÈîóÉÿÜĆÚÂóäÿæøćîÚÖČóĀìÚ¬ÈĂì­ëúÈÃ÷ĈÚăÜìäøîæÕÖČóĀìÚ¬ÈæÈâó āÕãîóÉîãú¬ĂÚîÈÅ°Âóä
ÿÕõâ ìäøîÿÜæöćãÚîÈÅ°ÂóäĂìâ¬ÂĆăÕ­ ÿË¬Ú ÿÜæöćãÚÖČóĀìÚ¬ÈÉóÂÝú­ÜÏõÛòÖõÂóä ÿÜĆÚÝú­ÉòÕÂóäëóÃó ÿÜĆÚÖ­Ú 
 Loughead and Black (1990 î­óÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) ăÕ­ĀÛ¬ÈÜäñÿáØÃîÈ
ÂóäÿÜæöćãÚÈóÚÿÜĆÚ 2 ÜäñÿáØ Åøî 
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 1.  ÂóäÿÜæöćãÚÈóÚáóãĂÚ ÂóäÿÜæöćãÚÈóÚÚöĈäèâ×÷ÈÂóäÿÜæöćãÚëõćÈĀèÕæ­îâ ÿË¬Ú ÂóäÿÜæöćãÚ
áóäñÈóÚ ÅèóâäòÛÝõÕËîÛ ÿÜĆÚÖ­Ú îóÉÿÜĆÚÂóäÿÜæöćãÚĀÜæÈÖòèÿîÈ ÿË¬Ú ÛùÅÅæîóÉØÛØèÚßõÉóäÔó
ìäøîÜäòÛÿÜæöćãÚÅ¬óÚõãâÂóäĂË­ËöèõÖÃîÈÖÚ ÿÜĆÚÖ­Ú ìäøîÿÜĆÚÂóäÿÜæöćãÚĀÜæÈÅèóâëòâßòÚÙ°ÂòÛ
ÛùÅÅæîøćÚ ÿË¬Ú ÂóäÿßõćâìäøîæÕÿèæó ÅèóâëÚĂÉĀæñÂóäÿëäõâĀäÈĀÂ¬ÛùÅÅæĀèÕæ­îâĂÚØöćØČóÈóÚ 
ÿÜĆÚÖ­Ú 
 2.  ÂóäÿÜæöćãÚĀÜæÈäñìè¬óÈÈóÚ ÿÜĆÚÂóäÿÜæöćãÚìäøîāîÚã­óãÖČóĀìÚ¬ÈÂóäØČóÈóÚ ÿË¬Ú 
ÂóäÿÜæöćãÚăÜØČóÈóÚØöćÅæ­óãÅæ÷ÈìäøîĀÖÂÖ¬óÈÉóÂÈóÚÿÕõâ îóÉÿÜĆÚáóãĂÚîÈÅ°ÂóäÿÕõâ ìäøî 
Ö¬óÈîÈÅ°Âóä 
  2.1  ÂóäÿÜæöćãÚÈóÚáóãĂÚîÈÅ°Âóä (Intraorganization) ăÕ­ĀÂ¬ ÂóäÿÜæöćãÚÖČóĀìÚ¬ÈÈóÚ
ë×óÚáóß ìÚ­óØöćáóãĂÚîÈÅ°Âóä Ì÷ćÈâòÚÿÜĆÚÂóäÿæøćîÚÖČóĀìÚ¬ÈÈóÚ 
  2.2  ÂóäÿÜæöćãÚÈóÚäñìè¬óÈîÈÅ°Âóä (Interorgannization) ăÕ­ĀÂ¬ ÂóäÿÜæöćãÚÚóãÉ­óÈ 
 West and Nicholson (1988 î­óÈ×÷ÈĂÚ ëùÙõÕó ÅõèóÚÚØ°, 2555) ăÕ­ĀÛ¬ÈÂæù¬âÝú­ÿÜæöćãÚÈóÚ
îîÂÿÜĆÚ 3 ÜäñÿáØ Åøî 
 1.  Âæù¬âÝú­âöāîÂóë (Opportunists) Âæù¬âÚöĈÿÜĆÚÝú­ØöćØČóÈóÚîãú¬Āæ­è ĀÖ¬âòÂÿÜæöćãÚÈóÚĀÛÛ
ăâ¬ăÕ­ÅóÕÅõÕâóÂ¬îÚ ÿÜĆÚÛùÅÅæØöćÖ­îÈÂóäÿÜæöćãÚÚóãÉ­óÈ ìÚ­óØöć ìäøîØòĈÈëîÈÜäñÂóä ÿßøćîÿßõćâØòÂêñ
Åèóâäú­ĀæñÅèóâëóâóä×ÃîÈÖÚÿîÈ ÕòÈÚòĈÚÂæù¬âÅÚÿìæ¬óÚöĈÉ÷ÈâòÂÿÜĆÚÝú­ØöćÜäñëÛÅèóâëČóÿäĆÉĂÚÈóÚ
ÃîÈÖÚ ÿÜĆÚÝú­ØöćâöÅèóâÿËøćîâòćÚĂÚÖÚÿîÈëúÈ ÜäòÛÖòèăÕ­Õö ËîÛÅèóâØ­óØóã Ö­îÈÂóäÅèóâãîâäòÛ 
ÚòÛ×øîĀæñÖ­îÈÂóäāîÂóëĂÚÂóäÿäöãÚäú­Āæñëä­óÈëääÅ°ëõćÈĂìâ¬ ą ÜäñÂîÛëČóÅòÎÅøî ÛùÅÅæÿìæ¬óÚöĈ
âòÂÿÜæöćãÚÈóÚØöćâöæòÂêÔñÿÜĆÚÂóäÿÜæöćãÚìÚ­óØöćĀæñÿßõćâÅèóâäòÛÝõÕËîÛĀÂ¬ÖòèÿîÈ 
 2.  Âæù¬âÝú­ĀëèÈìó (Seeker) ÛùÅÅæÂæù¬âÚöĈăâ¬ß÷ÈßîĂÉÛóÈëõćÈîã¬óÈĂÚÈóÚØöćÖÚÿîÈØČóîãú¬ĂÚ
ÜòÉÉùÛòÚĀæñÜäóä×ÚóØöćÉñÿÜæöćãÚĀÜæÈ ßèÂÿÃóîóÉäòÛäú­è¬óÖÚÿîÈÃóÕæòÂêÔñØöćÿÜĆÚÜäñāãËÚ°Ö¬î
ÂóäìóØóÈÿæøîÂĂìâ¬ ą ìäøîØČóĂì­ÅÚÿîÈăâ¬âöØóÈÿæøîÂ Âæù¬âÝú­ĀëèÈìóÉñĀÖÂÖ¬óÈăÜÉóÂÂæù¬â 
Ýú­âöāîÂóëÅøî ßèÂÿÃóÿìĆÚè¬óÈóÚØöćÖÚØČóîãú¬ØČóĂì­ÃóÕÂóäßòÓÚóÖÚÿîÈ 
 3.  Âæù¬âÝú­è¬óÈÈóÚ (Unemployed) ÿÜĆÚÂæù¬âÅÚØöćăâ¬âöÈóÚØČó ÛùÅÅæÂæù¬âÚöĈÉñìóÈóÚĂìâ¬
ÿìâøîÚÂòÛÂæù¬âÝú­ĀëèÈìóĀÖ¬ăÕ­äòÛÂóäË¬èãÿìæøîØóÈÂóäÿÈõÚĀæñØóÈëòÈÅâÚ­îãÂè¬ó Âæù¬âÝú­è¬óÈÈóÚ
âòÂäú­ë÷Âè¬óÖÚâöØòÂêñĀæñÅèóâëóâóä×Ú­îãÉÚØČóĂì­ăâ¬ăÕ­äòÛÂóäÉ­óÈÈóÚ Āâ­ÉñãòÈÿËøćîè¬óÖÚãòÈâö
āîÂóëÂ­óèìÚ­óĂÚÈóÚ ĀÖ¬ÂóäØöćâöÅèóâÿËøćîâòćÚĂÚÖÚÿîÈÚ­îãæÈ É÷ÈØČóĂì­ÛùÅÅæÂæù¬âÚöĈäòÛ×÷ÈāîÂóë
ÿìæ¬óÚòĈÚÚ­îãæÈăÜÂè¬óÿÕõâ 
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 ÝæÂäñØÛØöćÿÂõÕÉóÂÂóäæóîîÂĀæñÂóäÿÜæöćãÚÈóÚ 
 Mobley (1982 î­óÈ×÷ÈĂÚ îóáóéõäõ ßòÚÙù, 2559) ăÕ­Âæ¬óè×÷È ÝæÂäñØÛĂÚÕ­óÚÖ¬óÈ ą ØöćÿÂõÕ
ÉóÂÂóäæóîîÂ ÕòÈÚöĈ 
 1.  ÝæÂäñØÛÖ¬îîÈÅ°Âóä 
  1.1  ÝæÕö ØČóĂì­ăÕ­ÅÚØöćÕöÂè¬óìäøîâöÜäñëõØÙõáóßâóÂÂè¬óÿÃ­óâóĀØÚ ĀæñÂ¬îĂì­ÿÂõÕ
Åèóâäú­ĀÚèÅõÕÿØÅāÚāæãöĂìâ¬ ą ÉóÂÂóääòÛÅÚĂìâ¬ÿÃ­óâóØČóÈóÚ 
  1.2  Ýæÿëöã ÿÜĆÚÂóäëõĈÚÿÜæøîÈÅ¬óĂË­É¬óãĂÚÂóäëâòÅäÅòÕÿæøîÂ ĀæñÞ÷ÂîÛäâîÈÅ°Âóä
îóÉÉñëúÎÿëöãÛùÅÅæØöćâöÅèóâËČóÚóÎâöÅèóâëóâóä×ëúÈăÜ ĀæñîóÉÉñÿÜĆÚÿìÖùĂì­îÈÅ°ÂóäÖ­îÈäñÈòÛ
ìäøîÿæøćîÚāÅäÈÂóäØöćëČóÅòÎÿÚøćîÈÉóÂëúÎÿëöãÛùÅÅæÿìæ¬óÚöĈăÜ 
 2.  ÝæÂäñØÛÖ¬îÖòèÛùÅÅæ 
  2.1  ÝæÕö ÛùÅÅæØöćæóîîÂÉóÂÈóÚăÜÌ÷ćÈîóÉÉñăÕ­äòÛäóãăÕ­ ìäøîÝæÜäñāãËÚ°ÖîÛ
ĀØÚØöćâóÂÃ÷ĈÚ ăÕ­ÈóÚØöćØ­óØóãÅèóâäú­Åèóâëóâóä×âóÂÂè¬óÿÕõâ âöÅèóâÂ­óèìÚ­óØöćÂóäÈóÚëúÈÃ÷ĈÚ
ÚîÂÉóÂÚöĈÉñØČóĂì­ÛùÅÅæâöÅèóâäú­ë÷ÂÿËøćîâòćÚĂÚÖÚÿîÈëúÈÃ÷ĈÚ ĀæñâöÝæØČóĂì­ÜäñëõØÙõáóßĂÚÂóä
ØČóÈóÚëúÈÃ÷ĈÚÖóâăÜÕ­èã 
  2.2  ÝæÿëöãÂóäØöćâöÅÚæóîîÂÉóÂîÈÅ°ÂóäăÜÉñâöÝæØČóĂì­ÅÚØöćãòÈîãú¬ßãóãóâĀëèÈìó
ØóÈÿæøîÂĂìâ¬ÖóâăÜÕ­èã ĀæñÂóäæóîîÂîóÉØČóĂì­ëúÎÿëöãÝæÜäñāãËÚ°ÛóÈîã¬óÈ ØöćăÕ­äòÛÉóÂ
ìÚ¬èãÈóÚÿÕõâ ÿË¬Ú Åèóâîóèùāë ÝæÜäñāãËÚ°îøćÚ ą ØöćÿÂöćãèÃ­îÈ 
 3.  ÝæÂäñØÛÖ¬îëòÈÅâ 
  3.1  ÝæÕö ØČóĂì­ÿÂõÕÂóäÿÅæøćîÚã­óãĀäÈÈóÚăÜëú¬îùÖëóìÂääâØöćÂČóæòÈÃóÕĀÅæÚ ĀæñÉñ
âöÝæĂÚÂóäÿßõćâäóãăÕ­ÿÊæöćãÃîÈÜäñËóÂäÕ­èã 
  3.2  Ýæÿëöã ÂóäØöćâöÅÚæóîîÂÈóÚăÜÉñâöÝæØČóĂì­Å¬óĂË­É¬óãĂÚÂóäÝæõÖëúÈÃ÷ĈÚ Ì÷ćÈâöÝæ
ØČóĂì­äóÅóëõÚÅ­óëúÈÃ÷ĈÚÖóâăÜÕ­èã 
 ÔÜáòË ÚóÅÿÉøîØîÈ (2552) Âæ¬óèè¬ó ÝæÂäñØÛÖ¬îîÈÅ°ÂóäĀæñÖòèÛùÅÅæ āÕãÝæÂäñØÛ
ÉóÂÂóäëúÎÿëöãÂČóæòÈÅÚÃîÈîÈÅ°Âä ØČóĂì­îÈÅ°ÂäÖ­îÈëúÎÿëöãÅ¬óĂË­É¬óãÂòÛÛùÅÅæĂÚÂäñÛèÚÂóä 
ëääìóĀæñÂóäÅòÕÿæøîÂ ëúÎÿëöãāîÂóëÝæÝæõÖĀæñÜäñëõØÙõáóßÃîÈîÈÅ°ÂäÉñæÕæÈË¬èÈìÚ÷ćÈ 
ÿÚøćîÈÉóÂÅÚăâ¬ÿßöãÈßîÖ¬îÂäñÛèÚÂóäØČóÈóÚ ìäøîîóÉØČóĂì­ÃèòÎĀæñÂČóæòÈĂÉ ÃîÈÛùÅÅæØöćãòÈÅÈîãú¬
ĂÚîÈÅ°ÂäæÕæÈ 
 ëäùÜăÕ­è¬ó ÝæÂäñØÛÃîÈÂóäæóìäøîÿÜæöćãÚÈóÚÚòĈÚÚČóâóÌ÷ćÈÝæÂäñØÛØòĈÈØóÈÖäÈ Āæñ
ØóÈî­îâ îóØõ ÝæÂäñØÛÖ¬îîÈÅ°Âóä ÝæÂäñØÛÖ¬îÖòèÛùÅÅæ ÝæÂäñØÛÖ¬îëòÈÅâ ÿÜĆÚÖ­Ú 
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 ÜòÉÉòãØöćÿÂöćãèÃ­îÈÂòÛÂóäæóîîÂĀæñÂóäÿÜæöćãÚÈóÚ 
 Guimaraes and Igbaria (1992 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬ó ÜòÉÉòãØóÈÕ­óÚ
ÂóäÃãóãÃîÛÿÃÖÂóäØČóÈóÚ ÅèóâëòÛëÚØóÈÛØÛóØìÚ­óØöć ÅèóâÃòÕĀã­ÈØóÈÛØÛóØìÚ­óØöć 
Åèóâß÷ÈßîĂÉĂÚÈóÚāÕãäèâ ĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âä âöÅèóâëòâßòÚÙ°ĂÚØõéØóÈÿÕöãèÂòÚÂòÛ
ÅèóâÖòĈÈĂÉæóîîÂÉóÂÈóÚ 
 Moore (2000 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬ó ÜäõâóÔÈóÚØöćâóÂÿÂõÚăÜ 
ÂóääòÛÅèóâãùÖõÙääâĂÚÂóäĂì­ÝæÖîÛĀØÚ ÿÜĆÚÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°Ö¬îÅèóâÖòĈÈĂÉæóîîÂ 
ĂÚØõéØóÈÖäÈÂòÚÃ­óâ ĂÚÃÔñØöćÜòÉÉòãÕ­óÚÅèóâÿìÚøćîãæ­óÉóÂÂóäØČóÈóÚÿÜĆÚÜòÉÉòãØöćâöÅèóâëòâßòÚÙ° 
ăÜĂÚØóÈÿÕöãèÂòÚ Åøî ÿâøćîâöÅèóâÿìÚøćîãæ­óÉóÂÂóäØČóÈóÚâóÂÃ÷ĈÚÉñë¬ÈÝæÛùÅæóÂäØóÈÕ­óÚ
ÿØÅāÚāæãöëóäëÚÿØéâöÅèóâÖòĈÈĂÉæóîîÂÉóÂÈóÚØöćÿßõćâÃ÷ĈÚ ÚîÂÉóÂÚöĈãòÈßÛè¬óÜòÉÉòãÕ­óÚÅèóââö
îõëäñĂÚÂóäØČóÈóÚÅèóâëòÛëÚĀæñÅèóâÃòÕĀã­ÈØóÈÛØÛóØìÚ­óØöćÿÜĆÚÜòÉÉòãăâ¬ë¬ÈÝæÖ¬îÅèóâ
ÖòĈÈĂÉæóîîÂÉóÂÈóÚÃîÈÛùÅÅæóÂäØóÈÕ­óÚÚöĈ 
 Igbaria and Greenhaus (1991 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) Āæñ Igbaria and 
Siegel (1992 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ăÕ­é÷ÂêóÜòÉÉòãØöćë¬ÈÝæĂì­ÛùÅæóÂäÕ­óÚ
ÿØÅāÚāæãöëóäëÚÿØéâöÅèóâÖòĈÈĂÉæóîîÂÉóÂÈóÚ Ì÷ćÈëóâóä×ëäùÜÜòÉÉòãØöćë¬ÈÝæăÕ­ÕòÈÚöĈ ÜòÉÉòã
ØóÈÕ­óÚÜäõâóÔÈóÚØöćâóÂÿÂõÚăÜ (Perceived work overload), ÅèóâëòÛëÚØóÈÕ­óÚÛØÛóØØöć (Role 
amtonomy), ÂóäÃóÕĀÅæÚØóÈÕ­óÚØäòßãóÂä (Insufficient resources), ÂóäÃóÕäóÈèòæ (Lack of 
reward), îóãù, îóãùÈóÚĀæñäñÕòÛÂóäé÷Âêó 
 Igbaria, Magid, Siegel and Sidney (1992 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ăÕ­é÷Âêó
ÿäøćîÈ T́he reasons for turnover of infoemation systems personnelµ ßÛè¬ó ÜòÉÉòãĂÚÕ­óÚÂóäâö 
ë¬èÚä¬èâĂÚÈóÚÅèóâÂ­óèìÚ­óĂÚîóËöß, ÂóäÿæøćîÚÃòĈÚ, ÿÈõÚÿÕøîÚ, ÅèóâÝúÂßòÚÖ¬îîÈÅ°Âä,  
Åèóâß÷ÈßîĂÉĂÚÈóÚĀæñÅèóâßîĂÉĂÚÅèóâÂ­óèìÚ­óÃîÈÈóÚ ë¬ÈÝæÖ¬îÅèóâÖòĈÈĂÉæóîîÂÉóÂÈóÚ
ÃîÈÛùÅæóÂäÕ­óÚÿØÅāÚāæãöëóäëÚÿØé āÕãÿÜĆÚÅèóâëòâßòÚÙ°ĀÛÛØõéØóÈÖäÈÂòÛÃ­óâ 
 ÈóÚèõÉòãØöćÿÂöćãèÂòÛÜòÉÉòãë¬èÚÛùÅÅæÂòÛÅèóâÖòĈÈĂÉæóîîÂ 
 ÉóÂÂóäé÷ÂêóÃîÈ Baroudi and Igbaria (1994-1995 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) 
ßÛè¬óÜòÉÉòãØóÈÕ­óÚÿßéÃîÈÛùÅæóÂäÕ­óÚÿØÅāÚāæãöëóäëÚÿØéăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉ
æóîîÂ 
 Griffeth, Hom and Geartner (2000 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬óÜòÉÉòã
ØóÈÕ­óÚÜäñËóÂäéóëÖä°âöÅèóâëóâóä×Ö¬îÂóäØČóÚóãÂóäæóîîÂÃîÈßÚòÂÈóÚÚ­îãâóÂ 
ÿË¬ÚÿÕöãèÂòÛÝæØöćăÕ­ÉóÂÂóäé÷ÂêóÃîÈ Igbaria and Chidambaram (1997 î­óÈ×÷ÈĂÚ  
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ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) Āæñ Igbaria and Siegel (1992 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) Øöć
ßÛè¬ó ÿßéâöÅèóâëòâßòÚÙ°Ö¬îÅèóâÖòĈÈĂÉæóîîÂĂÚäñÕòÛÿßöãÈÿæĆÂÚ­îã āÕãÿßéìÎõÈâöÅèóâÖ­îÈÂóä
æóîîÂâóÂÂè¬óÿßéËóãÿÚøćîÈÉóÂ ÿßéìÎõÈÚòĈÚăÕ­äòÛāîÂóëĂÚìÚ­óØöćØöćÂóäÈóÚÚ­îãÂè¬óÿßéËóã 
(Gallivan, 2004 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ØòĈÈĂÚÕ­óÚÃîÈÂóäÿæøćîÚÖČóĀìÚ¬È 
ÅèóâÂ­óèìÚ­óĂÚëóãîóËöß (Von Hellens, Nielsen & Trauth, 2001 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 
2552) Ì÷ćÈÉóÂÂóäèõÉòãÃîÈ Cotton and Tuttle (1986 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552); Igbaria 
and Greenhaus (1992 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬ó ÂóäÿæøćîÚÖČóĀìÚ¬ÈâöÝæÖ¬îÂóä
ÖòÕëõÚĂÉÅÈîãú¬ÂòÛîÈÅ°ÂäÃîÈßÚòÂÈóÚ 
 Igbaria and Greenhaus (1992 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552); Igbaria and Siegal 
(1992 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬ó ÜòÉÉòãÕ­óÚÜäñËóÂäéóëÖä° ÿË¬Ú îóãù îóãùÈóÚ
ĀæñäñÕòÛÂóäé÷Âêóë¬ÈÝæÂäñØÛÖ¬îÅèóâÖòĈÈĂÉĂÚÂóäæóîîÂÉóÂÈóÚ āÕãßÚòÂÈóÚØöćâöîãú¬Ú­îã  
ÃóÕÜäñëÛÂóäÔ°ĀæñâöäñÕòÛÂóäé÷ÂêóëúÈâöĀÚèāÚ­âØöćÉñâöäñÕòÛÅèóâß÷ÈßîĂÉĂÚÈóÚ Āæñ 
ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂäÚ­îã Ì÷ćÈë¬ÈÝæÖ¬îÅèóâÖòĈÈĂÉæóîîÂÉóÂÈóÚ 
 Cohen (1992 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬ó ßÚòÂÈóÚØöćîãú¬ĂÚÖČóĀìÚ¬ÈÈóÚ
ØöćëúÈ âöÅèóâÖòĈÈĂÉæóîîÂÉóÂÈóÚÚ­îãÂè¬ó ÿÚøćîÈÉóÂßÚòÂÈóÚÿìæ¬óÚöĈâöāîÂóëĂÚìÚ­óØöćÂóäÈóÚØöć
âóÂÂè¬óĀâ­è¬óÉñăÕ­äòÛÝæÜäñāãËÚ°ØöćÿØ¬óÂòÚ ÿìÖùÿßäóñßÚòÂÈóÚăâ¬ÿËøćîâòćÚè¬óîÈÅ°Âäëóâóä×Ûääæù
ÿÜ­óìâóãĀæñèòÖ×ùÜäñëÈÅ°ÃîÈßèÂÿÅ­óăÕ­ ßÚòÂÈóÚâöÅèóâÝúÂâòÚÖ¬îîÈÅ°ÂäÖ¬îÿâøćîîÈÅ°Âäëóâóä×
ÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈÖÚÿîÈăÕ­ ÿÜĆÚÅèóâëòâßòÚÙ°ĀÛÛĀæÂÿÜæöćãÚ Åøî ×­óîÈÅ°Âäăâ¬ëóâóä×
ØČóÖóâØöćÖòĈÈÅèóâìèòÈăÕ­ Éñë¬ÈÝæÖ¬îÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂäØöćÚ­îãæÈ ĀæñÚČóâóÌ÷ćÈÂóäæóîîÂ 
ĂÚØöćëùÕ 
 Moore (2000 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬óÜòÉÉòãØóÈÕ­óÚîóãùÈóÚ  
âöÅèóâëòâßòÚÙ°ĂÚØõéØóÈÖäÈÃ­óâÂòÛÅèóâÖòĈÈĂÉæóîîÂ āÕãîóãùÈóÚãõćÈâóÂÅèóâÖ­îÈÂóäæóîîÂÉñ
æÕæÈ ĂÚÃÔñØöćÝæØöćăÕ­ÉóÂÈóÚèõÉòãÃîÈ Guimaraes and Igbaria (1992 î­óÈ×÷ÈĂÚ ËâÿßæõÚ  
ÅùÔèùÓõÂä, 2552) ăâ¬ßÛÅèóâëòâßòÚÙ°äñìè¬óÈÜòÉÉòãØòĈÈëîÈ 
 Demien and Soon (2003 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) é÷ÂêóÿäøćîÈ T́urnover of 
IT professionals: a quantitative analysis of the literatureµ ÉóÂÂóäé÷ÂêóÕ­èãèõÙö Meta-Analysis 
ßÛè¬óØóÈÕ­óÚÅèóâëòâßòÚÙ°äñìè¬óÈÖòèĀÜäØóÈÕ­óÚÜäñËóÂäéóëÖä°ÂòÛ ÂóäæóîîÂÉóÂÈóÚÚòĈÚ 
îóãùÈóÚĂÚëóãîóËößØóÈÕ­óÚÿØÅāÚāæãöëóäëÚÿØéâöÅèóâëòâßòÚÙ°ĂÚØóÈÖäÈÃ­óâÂòÛÅèóâÖòĈÈĂÉ
æóîîÂÉóÂÈóÚâóÂØöćëùÕ äîÈæÈâó Åøî äñÕòÛîÈÅ°Âä (Organization level) ĀæñÿÈõÚÿÕøîÚ ë¬èÚÜòÉÉòã
Õ­óÚîøćÚ ą îóØõ îóãùÈóÚ äñÕòÛÂóäé÷Âêó îóãù Āæñÿßé ăâ¬ÅèóâëòâßòÚÙ°ÂòÛÂóäæóîîÂÃîÈßÚòÂÈóÚ 
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 Igbaria, Siegel and Sidney (1992 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) é÷ÂêóÿäøćîÈ  
T́he reason for turnover of information systems personnelµ ßÛè¬ó îóãù ÖČóĀìÚ¬ÈìÚ­óØöćĂÚîÈÅ°Âä 
îóãùÈóÚĀæñîóãùÂóäØČóÈóÚĂÚëóãāîØö âöÅèóâëòâßòÚÙ°ĂÚØóÈÖäÈÃ­óâÂòÛÅèóâÖòĈÈĂÉæóîîÂ  
ë¬èÚÕ­óÚÂóäé÷ÂêóâöÅèóâëòâßòÚÙ°ăÜĂÚØóÈÿÕöãèÂòÚÅèóâÖòĈÈĂÉæóîîÂ ĀæñßÛè¬ó Ýú­ÚČóāÅäÈÂóä 
(Project leader) âöĀÚèāÚ­âÂóäæóîîÂâóÂØöćëùÕ ĂÚÃÔñØöćßÚòÂÈóÚØöćØČóÈóÚĂÚÖČóĀìÚ¬ÈÝú­ÉòÕÂóä
ØóÈÕ­óÚÿØÅāÚāæãöëóäëÚÿØâöĀÚèāÚ­âĂÚÂóäæóîîÂÚ­îãØöćëùÕ  
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 ÜòÉÉòãÅèóâß÷ÈßîĂÉÂòÛÂóäÿÜæöćãÚÈóÚ 
 Mobley, et al. (1978 î­óÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) ăÕ­ßòÓÚóäóãæñÿîöãÕÃîÈ
ÖòèÿËøćîâäñìè¬óÈÅèóâß÷ÈßîĂÉĂÚÈóÚ ĀæñÂóäÿÜæöćãÚÈóÚîã¬óÈëâòÅäĂÉÿÚøćîÈÉóÂÖòèĀÛÛ Price Āæñ
ÖòèĀÛÛÅèóâã÷ÕâòćÚÝúÂßòÚĂÚîÈÅ°Âóäăâ¬âö ÖòèÿËøćîâ ëČóìäòÛÉùÕÜäñëÈÅ°ÃîÈÂóäßòÓÚóØåêÏö 
ÖòèĀÛÛÃîÈ Mobley âöæòÂêÔñÿÊßóñÅøî ÃîÛÿÃÖÃîÈßåÖõÂääâ (Behavioral space) äñìè¬óÈ 
Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ĀæñÂóäÿÜæöćãÚÈóÚîã¬óÈëâòÅäĂÉ ÿÜĆÚÂäñÛèÚÂóäØöćÜäñÂîÛăÜÕ­èã
ÅèóâÅõÕÿÂöćãèÂòÛÂóäÿÜæöćãÚÈóÚ ÂóäÜäñÿâõÚÿÂöćãèÂòÛÜäñāãËÚ°ÃîÈÂóäÅ­ÚìóÈóÚ ÅèóâÖ­îÈÂóäØöć
ÉñÅ­ÚìóÈóÚ ÂóäÜäñÿâõÚÿÂöćãèÂòÛØóÈÿæøîÂĀæñÅèóâÖòĈÈĂÉØöćÉñÿÜæöćãÚÈóÚÉóÂîÈÅ°Âóäìäøîîãú¬ĂÚ
îÈÅ°Âóä 
 Mobley ăÕ­ëä­óÈÖòèĀÛÛæòÂêÔñÿÊßóñäñìè¬óÈÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ĀæñÿÜæöćãÚ
ÈóÚîã¬óÈëâòÅäĂÉ Ì÷ćÈÜäñÂîÛăÜÕ­èãÖòèĀÜä 8 ÖòèÕòÈÚöĈ  
  1.  îóãù (Age)  
  2.  ÂóäÕČóäÈÖČóĀìÚ¬È (Incumbent)  
  3.  Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ (Job satisfaction) 
  4.  ÅèóâÚ¬óÉñÿÜĆÚØöćÉñßÛØóÈÿæøîÂØöćÖÚÿîÈãîâäòÛ (Probability of finding an 
acceptable altemative) 
  5.  ÅèóâÅõÕØöćÉñÿÜæöćãÚ/ îîÂÉóÂÈóÚ (Thinking of quitting) 
  6.  ÅèóâÖòĈÈĂÉØöćÉñĀëèÈìóÈóÚĂìâ¬ (Intention to search) 
  7.  ÅèóâÖòĈÈĂÉØöćÉñîãú¬ìäøîîîÂÉóÂîÈÅ°Âóä (Intention to quit/ stay) 
  8.  ÂóäÿÜæöćãÚìäøîîîÂÉóÂîÈÅ°Âóä (Quit/ stay) 
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áóßØöć Ƙ  ÂäñÛèÚÂóäÿÜæöćãÚÈóÚÖóâĀÚèÅõÕÃîÈ Mobley (William, et al., 1978 î­óÈ×÷ÈĂÚ 

ëùáóáäÔ° îõÚØĀßØã°, 2550) 
 
 Āâ­è¬óÂóäÿÜæöćãÚÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÿÜæöćãÚÈóÚ ĀæñÅèóâÖòĈÈĂÉÿÜæöćãÚÈóÚ
ÉñÿÜĆÚ ÖòèĀÜäĂÚÂóäØČóÚóãÂóäÿÜæöćãÚÈóÚØöćÕöÂè¬óÖòèĀÜäÕ­óÚÅèóâäú­ë÷ÂîøćÚ ą îã¬óÈăäÂĆÖóâ 
Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚÿÜĆÚÜòÉÉòãëČóÅòÎÜäñÂîÛìÚ÷ćÈ Ì÷ćÈÿÜĆÚÿÈøćîÚăÈÃîÈÂóäÿÜæöćãÚÈóÚ/ 
æóîîÂÃîÈĀäÈÈóÚ  
 ĀÚèÅõÕØåêÏöÿÂöćãèÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚ 
 ÅèóâìâóãÃîÈÅèóâß÷ÈßîĂÉĂÚÈóÚ 
 Sayles and Strauss (1972 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) Ăì­ÅèóâìâóãÃîÈÅèóâ
ß÷ÈßîĂÉĂÚÂóäØČóÈóÚè¬ó ìâóã×÷È Åèóâäú­ë÷ÂßîĂÉĂÚÈóÚØöćØČóĀæñÿÖĆâĂÉØöćÉñÜÐõÛòÖõÈóÚÚòĈÚĂì­
ëČóÿäĆÉÖóâèòÖ×ùÜäñëÈÅ°ÃîÈìÚ¬èãÈóÚìäøîÈÅ°Âä ÛùÅÅæÉñäú­ë÷ÂßîĂÉĂÚÈóÚØöćØČó ÿâøćîÈóÚÚòĈÚĂì­
ÜäñāãËÚ°ÖîÛĀØÚØòĈÈÕ­óÚèòÖ×ùĀæñÉõÖĂÉ 
 Spector (2000 î­óÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) Ăì­ÅèóâìâóãÃîÈÅèóâß÷ÈßîĂÉ 
ĂÚÂóäØČóÈóÚè¬ó ÿÜĆÚØòéÚÅÖõØöćëñØ­îÚĂì­ÿìĆÚ×÷ÈÅèóâäú­ë÷ÂÃîÈßÚòÂÈóÚØöćâöÖ¬îÈóÚÃîÈÿÃó ìäøî
Âæ¬óèîöÂÚòãìÚ÷ćÈ Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ÅøîäñÕòÛÅèóâËîÛØöćâöÖ¬îÖòèÈóÚÃîÈßÚòÂÈóÚÚòćÚÿîÈ 
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 ĀÚèÅõÕĀæñØåêÏöÅèóâß÷ÈßîĂÉĂÚÈóÚ 
 Bluedorn (1982 î­óÈ×÷ÈĂÚ ÙóÔòËÖäó ëâòÅäÉõÖä ĀæñÂåË ÉäõÚāØ, 2555) ßÛè¬óāîÂóë
ĂÚÂóäÿæøćîÚÖČóĀìÚ¬È ÅèóâÿÜĆÚØóÈÂóäÿÅäøćîÈâøîëøćîëóä ÅèóâãùÖõÙääâÝæÖîÛĀØÚ ÅèóâÂæâÂæøÚ
ÃîÈëâóËõÂ äñãñÿèæóĂÚÂóäÜÐõÛòÖõÈóÚĀæñîóãù ÿÜĆÚÖòèĀÜäØöćâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ 
Åèóâß÷ÈßîĂÉ ÚòćÚÅøîÿâøćîÛùÅÅæăÕ­äòÛÖòèĀÜäÿìæ¬óÚöĈâóÂÃ÷ĈÚÅèóâß÷ÈĂÉÈóÚÉñâóÂÃ÷ĈÚÕ­èã ĂÚÃÔñØöć
ÂóääèâîČóÚóÉ ÅèóâÉČóÿÉāîÂóëĂÚÂóäÜÐõÛòÖõÈóÚ îÈÅ°ÂóäĂÚÜòÉÉùÛòÚĀæñîÕöÖÅèóâÃòÕĀã­È 
ĂÚÛØÛóØ ÿÜĆÚÖòèĀÜäØöćâöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâß÷ÈßîĂÉÈóÚÚòćÚÅøî ÿâøćîÛùÅÅæăÕ­äòÛÖòè
ĀÜäÿìæ¬óÚöĈâóÂÃ÷ĈÚÅèóâß÷ÈßîĂÉÈóÚÉñÚ­îãæÈ ÚîÂÉóÂÚòĈÚÖòèĀÜä Âóäé÷ÂêóĀæñë×óÚáóßëâäë 
ÂĆë¬ÈÝæÖ¬îÅèóâß÷ÈßîĂÉÈóÚ ĀæñÅèóâß÷ÈßîĂÉÈóÚÿÜĆÚÖòèĀÜäØöćâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ 
ÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä ĂÚÃÔñØöćÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäâöÅèóâëòâßòÚÙ° ØóÈæÛÂòÛÂóäÅ­ÚìóÈóÚ
āÕãØöćÂóäÅ­ÚìóÈóÚÚòĈÚâö ÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉØöćÉñæóîîÂÉóÂîÈÅ°Âóä Āæñ 
ÅèóâÖòĈÈĂÉØöćÉñæóîîÂâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäæóîîÂÉóÂîÈÅ°ÂóäĂÚØöćëùÕ 
 Lee and Way (2010 î­óÈ×÷ÈĂÚ ÜÂäÔ° æõĈâāãÙõÚ, 2555) é÷ÂêóÿäøćîÈÅùÔæòÂêÔñÃîÈæúÂÅ­ó
ßÚòÂÈóÚāäÈĀäâĂÚÂóäâöÛØÛóØÅèóâß÷ÈßîĂÉĂÚÈóÚÂòÛÅèóâÖòĈÈĂÉØČóÈóÚ āÕãĂË­ÅČóè¬ó 
Åèóâß÷ÈßîĂÉÃîÈæúÂÉ­óÈ (Employee satisfaction) ìâóã×÷ÈÃîÛÿÃÖÅèóâß÷ÈßîĂÉĂÚìÚ­óØöćÌ÷ćÈâö
ÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­ÅèóâÖ­îÈÂóäØČóÈóÚĂÚìÚ÷ćÈÈóÚÂòÛèõÙöÂóäØČóÈóÚÚöćÿëÚî āÕã 
ß÷ÈßîĂÉĂÚÈóÚĀÛ¬ÈÿÜĆÚ 5 îÈÅ°ÜäñÂîÛ Åøî 
 1.  Åèóâß÷ÈßîĂÉĂÚëõćÈĀèÕæ­îâÂóäØČóÈóÚ Ì÷ćÈâöÖòèèòÕÅèóâß÷ÈßîĂÉĂÚë×óÚØöćÃîÈ
āäÈĀäâ ÅèóâßîĂÉĂÚÂóäÖõÕÖ¬îëøćîëóä ÅèóâßîĂÉĂÚÅèóâëČóÿäĆÉÃîÈÈóÚ ĀæñÅèóâßîĂÉ 
ĂÚĀÝÚÂ 
 2.  Åèóâß÷ÈßîĂÉÈóÚ ÜäñÂîÛÕ­èãÖòèèòÕÅèóâß÷ÈßîĂÉëáóèñÂóäØČóÈóÚ  
ÂóäÿÅæøćîÚã­óãÈóÚ ÂóäÞ÷ÂîÛäâĂÚÈóÚ ÿë­ÚØóÈÅèóâÂ­óèìÚ­óĂÚîóËöß ĀæñÅèóââòćÚÅÈĂÚÈóÚ 
 3.  Åèóâß÷ÈßîĂÉĂÚÈóÚ ÜäñÂîÛÕ­èãÖòèèòÕÅèóâß÷ÈßîĂÉë¬èÚÖòè ĀæñÅèóâß÷ÈßîĂÉ
ĂÚÂóäØČóÈóÚä¬èâ 
 4.  Åèóâß÷ÈßîĂÉĂÚÅ¬óÖîÛĀØÚ ÜäñÂîÛÕ­èãÖòèèòÕÅèóâß÷ÈßîĂÉĂÚāÜäĀÂäâÂóäĂì­
ÝæÜäñāãËÚ° ÂóäÉ¬óãÅ¬óÖîÛĀØÚ ĀæñáóäñÈóÚ 
 5.  Åèóâß÷ÈßîĂÉĂÚë×óÚñë¬èÚÛùÅÅæ ÜäñÂîÛÕ­èãÖòèèòÕÅèóâß÷ÈßîĂÉĂÚāîÂóëØöćÉñ
ăÕ­Ã÷ĈÚÿÜĆÚìòèìÚ­óÈóÚ āîÂóëØöćÉñăÕ­ØČóÈóÚØöćĀÖÂÖ¬óÈÉóÂÿÕõâ ĀæñÅèóâß÷ÈßîĂÉØöćăÕ­ÿÜĆÚ 
ë¬èÚìÚ÷ćÈØöćëČóÅòÎÃîÈāäÈĀäâ 












































































































