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This research is quantitative research aimed at; 1) Studying the job satisfaction of 

foreign workers in Lan Pho market, Chonburi; 2) studying job changes of foreign workers in 
Lan Pho market and; 3) studying factors related to job change of foreign workers in Lan Pho 
market, Chonburi province. The researcher collected data from foreign workers working in 
Lan Pho market, Naklua, Chonburi province. A total of 123 questionnaires were administered. 
The statistics used in the analysis were percentage, mean and standard deviation. The Chi square 
test was used to statistically used to test the hypothesis. 
                     The study found that; 1) Foreign workers in Lan Pho market were satisfied with their 
jobs overall as well as within themselves individually; 2) 93.50% of foreign workers in 
Lan Pho market, Naklua, Chonburi did not want to change jobs within the first month, whereas 
6.50% were thought about changing their jobs or resigned, with 50% of the 6.50% being caused 
by family related situations and; 3) the test results show that sex, age, nationality, religion, foreign 
worker status and the type of shop where foreign workers work has no relation to job change. The 
current working age and job satisfaction are correlated with job displacement of foreign workers 
in Lan Pho market being statistically significant at .05 
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ÛØØöć 1  
ÛØÚČó 

 

ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎÃîÈÜòÎìó 
 ÜäñÿØéăØãâöÂóäÃãóãÖòèØóÈÿéäêÑÂõÉîã¬óÈÖ¬îÿÚøćîÈ ØČóĂìÅèóâÖîÈÂóäØóÈÕóÚ
ĀäÈÈóÚÿßõćââóÂÃ÷ĈÚ āÕãÿÊßóñĀäÈÈóÚÖ¬óÈËóÖõ ÚòĈÚăÕäòÛÂóäãîâäòÛè¬óÿÜĆÚÂČóæòÈëČóÅòÎÜäñÂóä
ìÚ÷ćÈĂÚÂóäßòÓÚóÿéäêÑÂõÉĂÚÜäñÿØéăØã (ééõ ÿßĆÎßèÈëóãĂÉ, ÿéÂëõÚ éäöèòÓÚóÚùÂúæÂõÉ Āæñ 
ÚČĈóØõßã° ÿëâîÿËøĈî, 2554 îóÈ×÷ÈĂÚ îóáóéõäõ ßòÚÙù, 2559, ìÚó 1) ÂóäÿßõćâÃ÷ĈÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚ
äñãñìæòÈÿÂõÕÉóÂÂóäØöćÜäñÿØéăØãÖîÈß÷ćÈßóĀäÈÈóÚÖ¬óÈËóÖõÉČóÚèÚâóÂÃ÷ĈÚĂÚĀÖ¬æñÜöÿßäóñÂČóæòÈ
ØóÈÕóÚĀäÈÈóÚĂÚÜäñÿØéăØãăâ¬ÿßöãÈßîÉñØÕĀØÚĀäÈÈóÚĂÚèòãÿÂêöãÔĀæñÜäñÿØéăØãâö
ÚāãÛóãßòÓÚóāÅäÈëäóÈáóÅĀäÈÈóÚĂìâöØòÂêñãõćÈÃ÷ĈÚ ØČóĂìÜäñÿØéăØãÃóÕĀÅæÚĀäÈÈóÚäñÕòÛ
æ¬óÈÜäñÂîÛÂòÛĀäÈÈóÚÅÚăØãăâ¬ÚõãâØČóÈóÚĂÚæòÂêÔñÈóÚëÂÜäÂ ÈóÚîòÚÖäóã ÈóÚÛäõÂóä
äñÕòÛæ¬óÈ ÈóÚÿÂêÖäÂääâ ĀæñÈóÚîùÖëóìÂääâØöćĂËĀäÈÂóãâóÂ ą ÿË¬Ú ÈóÚÜäñâÈ ÈóÚÂ¬îëäóÈ 
ÈóÚäóÚîóìóä ÈóÚĀâ¬ÛóÚ ÈóÚØöćâöÅèóâäîÚ ÈóÚĀÛÂìóâ ĀæñÖæóÕëÕ É÷ÈÿÂõÕÝæÂäñØÛÖ¬î
ÖæóÕĀäÈÈóÚĀæñÂóäÃòÛÿÅæøćîÚÃîÈÿéäêÑÂõÉĂÚÜäñÿØéăØã ë¬ÈÝæĂìÝúÜäñÂîÛÂóäìòÚâóÉóÈ
ĀäÈÈóÚÖ¬óÈËóÖõâóÂãõćÈÃ÷ĈÚ ë¬èÚìÚ÷ćÈÿßäóñĀäÈÈóÚÖ¬óÈËóÖõ âöÅèóâÃãòÚ ÅèóâîÕØÚëúÈ ĀæñëúÈóÚ 
äèâ×÷ÈĂÚÜòÉÉùÛòÚáóÅäòÑÃîÈÜäñÿØéăØãăÕĂìÅèóâëČóÅòÎĀæñëÚòÛëÚùÚ āÕãâöÂóäîîÂÚāãÛóãØöć
ÿÜõÕĂìāîÂóëĂìĀäÈÈóÚÖ¬óÈËóÖõÿÃóâóØČóÈóÚĂÚÜäñÿØéăØãîã¬óÈ×úÂÖîÈÖóâÂÏìâóã ĀæñáóÅäòÑ
ăÕÿÜõÕË¬îÈØóÈĂìÚóãÉóÈØČóÿäøćîÈÂóäÉóÈÈóÚĀäÈÈóÚÖ¬óÈÕóèîã¬óÈ×úÂÂÏìâóãĀæñÈ¬óãâóÂãõćÈÃ÷ĈÚ 
ÿË¬Ú āÅäÈÂóäéúÚã°ÛäõÂóäÉÕØñÿÛöãÚĀäÈÈóÚÖ¬óÈÕóèĀÛÛÿÛĆÕÿëäĆÉ (One stop service) ÿßäóñ
ĀäÈÈóÚÖ¬óÈËóÖõÉñÿÃóâóË¬èãØÕĀØÚĀäÈÈóÚĂÚäñÕòÛæ¬óÈØöćÜäñÿØéăØãÃóÕĀÅæÚ ØČóĂìäñÛÛ
ÿéäêÑÂõÉØöćÖîÈß÷ćÈßóĀäÈÈóÚÖ¬óÈËóÖõÕČóÿÚõÚîã¬óÈÖ¬îÿÚøćîÈāÕãÿÊßóñìæòÈÉóÂØöćÜäñÿØéăØãÿÃóëú¬
ÜäñËóÅâÿéäêÑÂõÉîóÿÌöãÚÿÖĆâäúÜĀÛÛ ĂÚÜö ß.é. 2560 (îóáóéõäõ ßòÚÙù, 2559) 
 ÜòÉÉòãìæòÂØöćë¬ÈÝæĂìÚóãÉóÈìäøîîÈÅ°ÂäÿæøîÂØöćÉñÉóÈÈóÚÂòÛĀäÈÈóÚÖ¬óÈËóÖõÚòĈÚÿÜĆÚ
ÜòÉÉòãØóÈÕóÚÅ¬óÖîÛĀØÚØöćÖČćóÂè¬óĀäÈÈóÚăØãĀæñÅèóâäòÛÝõÕËîÛĂÚÿäøćîÈëèòëÕõÂóäÖ¬óÈ ą ÿßäóñ
ĂÚëáóèñÿéäêÑÂõÉĂÚÜòÉÉùÛòÚÖòèîÈÅ°Âä ÿÚÚÂóäëäóÈÝææòßÙ° ĀæñÝæÂČóăäÃîÈÝæÜäñÂîÛÂóä
ÿÜĆÚìæòÂ É÷ÈÜÐõÿëÙăâ¬ăÕØöćÉñÖîÈÜäñìãòÕÈÛÜäñâóÔäóãÉ¬óãÃîÈîÈÅ°Âä Ì÷ćÈÈÛÜäñâóÔØóÈÕóÚ
Å¬óÖîÛĀØÚÃîÈĀäÈÈóÚ×øîè¬óÿÜĆÚÈÛØöćâöëòÕë¬èÚäóãÉ¬óãëúÈ ÕòÈÚòĈÚ ÂóäÉóÈĀäÈÈóÚÖ¬óÈËóÖõÿÃóâó
ØČóÈóÚĀØÚĀäÈÈóÚÅÚăØã×øîÿÜĆÚîöÂìÚ÷ćÈĂÚìÚØóÈĂÚÂóäÜäñìãòÕÈÛÜäñâóÔäóãÉ¬óãÃîÈ
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îÈÅ°ÂäĀæñÿÜĆÚÂóäØÕĀØÚÂóäÃóÕĀÅæÚĀäÈÈóÚÅÚăØãĂÚäñÕòÛæ¬óÈØöćîÈÅ°Âäëóâóä×ÚČóâó
ÜÐõÛòÖõăÕ É÷ÈØČóĂìîÈÅ°ÂäÖ¬óÈ ą ĂìÅèóâëČóÅòÎÂòÛÂóäÉóÈĀäÈÈóÚÖ¬óÈËóÖõĂÚäñÕòÛØöćëúÈÃ÷ĈÚîã¬óÈ
âóÂ 
 ÜòÉÉùÛòÚë×óÚÂóäÔ°ĀäÈÈóÚÖ¬óÈËóÖõØöćîßãßÿÃóâóĂÚÜäñÿØéăØãÿßøćîäòÛÉóÈØČóÈóÚâö
ÉČóÚèÚÿßõćâÃ÷ĈÚĂÚĀÖ¬æñÜö ÉÚÂæóãÿÜĆÚÅèóâÿÅãËõÚĂÚëòÈÅâØöćÉñßÛÿìĆÚĀäÈÈóÚÖ¬óÈËóÖõØČóÈóÚîãú¬
ĂÚë×óÚØöćÖ¬óÈ ą ØòĈÈĂÚäóÚîóìóä ÖæóÕëÕ āäÈÈóÚîùÖëóìÂääâ ÿÃÖÂ¬îëäóÈ āÕãÿÊßóñÖóâ
ë×óÚØöćØ¬îÈÿØöćãè Ì÷ćÈÅèóâÖîÈÂóäĂËĀäÈÈóÚÖ¬óÈËóÖõãòÈÅÈâöÉČóÚèÚâóÂ ÕòÈÉñÿìĆÚăÕÉóÂë×õÖõÂóä
îÚùÎóÖÿÃóÿâøîÈÃîÈĀäÈÈóÚÖ¬óÈËóÖõÜäñÉČóÜö ß.é. 2554-2558 ÕòÈÖóäóÈØöć 1 
 
ÖóäóÈØöć 1  ë×õÖõĀäÈÈóÚÖ¬óÈËóÖõØöćăÕäòÛîÚùÎóÖØČóÈóÚĂÚÜäñÿØéăØã ß.é. 2554-2558 

(ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕóè, 2560) 
 

ìÚ¬èãÚòÛ: ÅÚ 
Üö/ ß.é. ÉČóÚèÚäèâØòĈÈëõĈÚ ÿßõćâ/ æÕÉóÂÜöÂ¬îÚ ÅõÕÿÜĆÚäîãæñ 
ß.é. 2554 1,950,650 615,495 23.99 
ß.é. 2555 1,133,851 816,799 41.87 
ß.é. 2554 1,183,835 - 49,984 - 4.41 
ß.é. 2557 1,339,834 - 155,999 - 13.18 
ß.é. 2558 1,445,575 - 105,741 - 7.31 

 
 ÿâøćîÚóãÉóÈÖòÕëõÚĂÉäòÛĀäÈÈóÚÖ¬óÈËóÖõÿÃóØČóÈóÚÚòĈÚ ã¬îââöØòĈÈÃîÕöĀæñÃîÿëöãÖóââó
ÜòÎìóìæòÂØöćÿÂõÕÃ÷ĈÚĀæñë¬ÈÝæÂäñØÛîã¬óÈâóÂÖ¬îîÈÅ°Âä Åøî ÜòÎìóĀäÈÈóÚÖ¬óÈËóÖõØöćâöĂÛîÚùÎóÖ
ØČóÈóÚÿÜæöćãÚÈóÚÛ¬îãìäøîØČóÈóÚăâ¬ÖäÈÂòÛÜäñÿáØÈóÚĂÚĂÛîÚùÎóÖØČóÈóÚ Āæñÿâøćî  
ßäñäóËÂČóìÚÕÂóäÛäõìóäÂóäØČóÈóÚÃîÈĀäÈÈóÚÖ¬óÈÕóè ß.é. 2560 ×úÂÜäñÂóéĂË ÿßøćîĂìÚóãÉóÈ
ĀæñĀäÈÈóÚÖ¬óÈËóÖõăÕÕČóÿÚõÚÂóäĂì×úÂÖîÈÅäÛ×èÚÖóâßäñäóËÂČóìÚÕÂóäÛäõìóäÉòÕÂóäØČóÈóÚ
ÃîÈÅÚÖ¬óÈÕóè ß.é. 2560 ë¬ÈÝæĂìĀäÈÈóÚÖ¬óÈËóÖõØöćÃ÷ĈÚØñÿÛöãÚÃîĂÛîÚùÎóÖØČóÈóÚ×úÂÖîÈÖóâ
ÂÏìâóãĀÖ¬ØČóÈóÚÂòÛÚóãÉóÈăâ¬ÖäÈÖóâÜäñÿáØÃîÈÈóÚØöćäñÛùăèĂÚĂÛîÚùÎóÖØČóÈóÚëóâóä×ãøćÚ
ÅČóÃîĀæñÿÜæöćãÚÚóãÉóÈăÕëñÕèÂãõćÈÃ÷ĈÚ Ô éúÚã°ÛäõÂóäÉÕØñÿÛöãÚĀäÈÈóÚÿÛĆÕÿëäĆÉ (One stop 
service) 
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 ÉóÂØöćÂæ¬óèâóÃóÈÖÚ ÝúèõÉòãâîÈè¬ó ÖæóÕæóÚāßÙõċÚóÿÂæøî ÿÜĆÚĀìæ¬ÈØöćâöĀäÈÈóÚÖ¬óÈËóÖõ
Ö¬óÈëòÎËóÖõĀæñéóëÚóîóéòãîãú¬ÿÜĆÚÉČóÚèÚâóÂ ÿâøćîĀäÈÈóÚÖ¬óÈËóÖõØöćâöĂÛîÚùÎóÖØČóÈóÚØöć×úÂÖîÈ
ÖóâÂÏìâóã āÕãéúÚã°ÛäõÂóäÉÕØñÿÛöãÚĀäÈÈóÚÿÛĆÕÿëäĆÉ (One stop service) (ëČóÚòÂÈóÚ
ëóÙóäÔëùÃÉòÈìèòÕËæÛùäö, 2560) ÂĆÿÜäöãÛÿëâøîÚÿÜĆÚÂóäÿÜõÕāîÂóëĂìĀäÈÈóÚÖ¬óÈËóÖõëóâóä×ØöćÉñ
ÿÜæöćãÚÈóÚĂìâ¬ăÕîã¬óÈâöîõëäñâóÂãõćÈÃ÷ĈÚ ĀÖ¬ÿÚøćîÈÉóÂĀäÈÈóÚÖ¬óÈËóÖõăâ¬âöÂóäÅõÕăÖä¬ÖäîÈîã¬óÈ×öć
×èÚĂÚÂóäæÈØñÿÛöãÚÜäñÿáØÂóäØČóÈóÚÉ÷ÈØČóĂìÿÂõÕÜòÎìóĂÚÂóäÿÜæöćãÚÜäñÿáØÃîÈÈóÚ ëČóìäòÛ
ÂóäÉóÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ×øîÿÜĆÚÿäøćîÈØöćëČóÅòÎØöćÚóãÉóÈ
ÉñÖîÈÅČóÚ÷È×÷ÈÅèóâÖ¬îÿÚøćîÈÃîÈÈóÚ É÷ÈÖîÈâöÃòĈÚÖîÚÂóäÞ÷ÂëîÚÈóÚ ÿßøćîĂìăÕĀäÈÈóÚÖ¬óÈËóÖõØöć
ÚóãÉóÈăèĂÉĂÚÂóäØČóÈóÚëóâóä×ØČóÈóÚăÕîã¬óÈâöÜäñëõØÙõáóßÖóâØöćÚóãÉóÈÖîÈÂóä ÂóäëîÚ
ÈóÚÿìæ¬óÚòĈÚæèÚĀÖ¬âöÖÚØùÚĂÚäúÜĀÛÛëõćÈÃîÈ ÿèæó ĀæñÖòèÿÈõÚØöćÚóãÉóÈÖîÈëúÎÿëöãăÜ Âóäé÷Âêó
ĂÚßøĈÚØöćÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö É÷ÈÿÜĆÚáóßëñØîÚÜòÎìóÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚ
Ö¬óÈËóÖõÃîÈßøĈÚØöćîøćÚ ą ØöćâöæòÂêÔñÈóÚĂÂæÿÅöãÈÂòÚÚöĈÕèãÿË¬ÚÂòÚ ÕòÈÚòĈÚÝúèõÉòãâöÅèóâëÚĂÉØöćÉñ
é÷ÂêóÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî 
ÉòÈìèòÕËæÛùäö ÿßøćîĂìăÕĀÚèØóÈĂÚÂóäĀÂăÃÜòÎìóÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ ĀæñæÕÂóä
ëúÎÿëöãÝæÜäñāãËÚ°ÃîÈäóÚÅóĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ĀæñÚ¬óÉñÿÜĆÚÃîâúæØöćÿÜĆÚ
ÜäñāãËÚ°ĂÚÂóäèóÈĀÝÚÛäõìóäÉòÕÂóäĀäÈÈóÚÖ¬óÈËóÖõØöćîóéòãîãú¬ĂÚÿÃÖÿâøîÈßòØãó ĀæñìÚ¬èãÈóÚ
ØöćÿÂöćãèÃîÈ îóØõ ÿË¬Ú ìÚ¬èãÈóÚÕóÚÅèóââòćÚÅÈ ÂäñØäèÈĀäÈÈóÚ ÂäñØäèÈëóÙóäÔëùÃ  
ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕóè ÂäâëèòëÕõÂóäĀæñÅùâÅäîÈĀäÈÈóÚ ëČóÚòÂÈóÚÉòÕìóÈóÚÉòÈìèòÕËæÛùäö 
ÿÜĆÚÖÚ 
 

èòÖ×ùÜäñëÈÅ°ÃîÈÂóäèõÉòã 
 1.  ÿßøćîé÷ÂêóÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî 
ÉòÈìèòÕËæÛùäö 
 2.  ÿßøćîé÷ÂêóÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 3.  ÿßøćîé÷ÂêóÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ ĂÚÖæóÕ 
æóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 

ëââÖõÑóÚÃîÈÂóäèõÉòã 
 1.  ÿßéâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî 
ÉòÈìèòÕËæÛùäö 
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 2.  îóãùâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî 
ÉòÈìèòÕËæÛùäö 
 3.  ëòÎËóÖõâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċ 
ÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 4.  éóëÚóâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċ 
ÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 5.  îóãùÈóÚÂóäØČóÈóÚØöćÜòÉÉùÛòÚâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ 
ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 6.  ë×óÚáóßâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċ 
ÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 7.  ÜäñÿáØÃîÈäóÚâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚ
āßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 8.  Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ 
ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 

ÂäîÛĀÚèÅõÕĂÚÂóäèõÉòã 
 ÉóÂØåêÏöĀæñÈóÚèõÉòãØöćÿÂöćãèÃîÈĂÚÂóäé÷ÂêóÿäøćîÈ ÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°Ö¬îÂóä 
ÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäöâöÜäñÿÕĆÚĂÚÂóäé÷ÂêóÕòÈÚöĈ 
ÂóäÿÜæöćãÚÈóÚĂËĀÚèÅõÕÃîÈ Mobley, et al. (1978 îóÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) Āæñ
ÜòÉÉòãØöćÿÂöćãèÃîÈÂòÛÂóäÿÜæöćãÚÈóÚ ăÕĀÂ¬ ÜòÉÉòãë¬èÚÛùÅÅæ ÿÜĆÚÂóäØÛØèÚÈóÚèõÉòãØöćÿÂöćãèÃîÈ 
ÕòÈÖóäóÈØöć 5 Āæñ 6 (ØóãÛØØöć 2) ØòĈÈÚöĈĂÚßøĈÚØöćÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö âöĀäÈÈóÚ
Ö¬óÈËóÖõØöćÖ¬óÈëòÎËóÖõĀæñÖ¬óÈéóëÚóÂòÚäèâ×÷ÈäóÚÅóØöćÖ¬óÈÂòÚ É÷ÈÿÜĆÚØöćâóÃîÈÂóäÿßõćâÖòèĀÜä 
ëòÎËóÖõ, éóëÚó, ÜäñÿáØäóÚ ÿÃóăÜĂÚÜòÉÉòãë¬èÚÛùÅÅæ ë¬èÚÜòÉÉòãÅèóâß÷ÈßîĂÉĂÚÈóÚâóÉóÂ
Âóäé÷ÂêóÃîÈëõäõîä èõËËóèùÙ (2549 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ëóâóä×ÿÃöãÚ 
ÂäîÛĀÚèÅõÕăÕ ÕòÈÚöĈ 
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áóßØöć 1  ÂäîÛĀÚèÅõÕ 
 

ÜäñāãËÚ°ØöćÅóÕè¬óÉñăÕäòÛ 
 Âóäé÷ÂêóèõÉòãĂÚÅäòĈÈÚöĈÿßøćîÉñÿÜĆÚÖòèîã¬óÈÂóäé÷ÂêóÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°Ö¬îÂóä 
ÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ÿßøćîìóĀÚèØóÈĂÚÂóä
ĀÂăÃÜòÎìó ÂóäÿÜæöćãÚÈóÚ ĀæñÂóäëúÎÿëöãÝæÜäñāãËÚ°ØóÈÙùäÂõÉÃîÈÚóãÉóÈ ĀæñÿßøćîÿÜĆÚÃîâúæ
ĂÚÂóäèóÈĀÝÚÛäõÂóäÉòÕÂóäĀäÈÈóÚÖ¬óÈËóÖõ ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
ÃîÈìÚ¬èãÈóÚØöćÿÂöćãèÃîÈ îóØõÿË¬Ú ìÚ¬èãÈóÚÕóÚÅèóââòćÚÅÈ ÂäñØäèÈĀäÈÈóÚ 
ÂäñØäèÈëóÙóäÔëùÃ ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕóè ÂäâëèòëÕõÂóäĀæñÅùâÅäîÈĀäÈÈóÚ 
ëČóÚòÂÈóÚÉòÕìóÈóÚÉòÈìèòÕËæÛùäö ÿÜĆÚÖÚ 

Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ 
1.  āîÂóëĂÚÅèóâÂóèìÚó 
2.  ëáóßĀèÕæîâĂÚÂóäØČóÈóÚ 
3.  ëáóßØóÈëòÈÅâÃîÈÈóÚ 
4.  ÅèóââòćÚÅÈÜæîÕáòã 
5.  æòÂêÔñÉúÈĂÉĂÚÖòèÈóÚ 
6.  ÂóäÛäõìóäÉòÕÂóä 
7.  Å¬óÉóÈĀæñÅ¬óÖîÛĀØÚ 
8.  ÂóäÕúĀæÃîÈÝúÛòÈÅòÛÛòÎËó 
9.  ÝæÜäñāãËÚ° 

ÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚ
Ö¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċ
ÚóÿÂæøî ÉòÈìèòÕËæÛùäö 

ÜòÉÉòãë¬èÚÛùÅÅæ 
1.  ÿßé 
2.  îóãù 
3.  ëòÎËóÖõ 
4.  éóëÚó 
5.  îóãùÂóäØČóÈóÚĂÚäóÚ 
6.  ë×óÚáóß 
7.  ÜäñÿáØäóÚ 

 

ÖòèĀÜäîõëäñ ÖòèĀÜäÖóâ 
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ÃîÛÿÃÖÃîÈÂóäèõÉòã 
 ÃîÛÿÃÖÕóÚÿÚøĈîìó Âóäé÷ÂêóÅäòĈÈÚöĈâù¬Èé÷ÂêóÿÂöćãèÂòÛ ÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°Ö¬îÂóä
ÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 ëČóìäòÛÖòèĀÜäØöćĂËĂÚÂóäèõÉòãÅäòĈÈÚöĈÜäñÂîÛÕèã 
 ÖòèĀÜäîõëäñ ăÕĀÛ¬ÈÿÜĆÚ 2 ë¬èÚ Åøî 
 ë¬èÚØöć 1 ÜòÉÉòãë¬èÚÛùÅÅæ ÉČóÚèÚ 7 ÖòèĀÜä ăÕĀÂ¬ ÿßé, îóãù, ëòÎËóÖõ, éóëÚó, 
ë×óÚáóß, îóãùÂóäØČóÈóÚĂÚäóÚ ĀæñÜäñÿáØäóÚ  
 ë¬èÚØöć 2 Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ÉČóÚèÚ 9 ÖòèĀÜäăÕĀÂ¬ āîÂóëĂÚÅèóâÂóèìÚó,  
ëáóßĀèÕæîâĂÚÂóäØČóÈóÚ, ëáóßØóÈëòÈÅâÃîÈÈóÚ, ÅèóââòćÚÅÈÜæîÕáòã, æòÂêÔñÉúÈĂÉ 
ĂÚÖòèÈóÚ, ÂóäÛäõìóäÉòÕÂóä, Å¬óÉóÈĀæñÅ¬óÖîÛĀØÚ, ÂóäÕúĀæÃîÈÝúÛòÈÅòÛÛòÎËó Āæñ
ÝæÜäñāãËÚ° 
 ÖòèĀÜäÖóâ ăÕĀÂ¬ ÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî 
ÉòÈìèòÕËæÛùäö 
 ÃîÛÿÃÖÕóÚßøĈÚØöć Âóäé÷ÂêóÅäòĈÈÚöĈăÕÂČóìÚÕÃîÛÿÃÖßøĈÚØöćĂËĂÚÂóäé÷Âêó Åøî ÖæóÕ 
æóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö āÕãØČóÂóäÿÂĆÛĀÛÛëîÛ×óâÂòÛĀäÈÈóÚÖ¬óÈËóÖõØöćÿÜĆÚæúÂÉóÈĂÚ
ÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 ÃîÛÿÃÖÕóÚÜäñËóÂä ÜäñËóÂäØöćĂËĂÚÂóäé÷ÂêóÃîâúæÿËõÈÜäõâóÔÅäòĈÈÚöĈ Åøî ĀäÈÈóÚ
Ö¬óÈËóÖõ ØöćÿÜĆÚæúÂÉóÈĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ÉČóÚèÚØòĈÈëõĈÚ 123 ÅÚ 
 ÃîÛÿÃÖÕóÚäñãñÿèæó Âóäé÷ÂêóÅäòĈÈÚöĈÂČóìÚÕäñãñÿèæóØòĈÈìâÕØöćĂËĂÚÂóäé÷Âêó
äñìè¬óÈ èòÚØöć 1 ëõÈìóÅâ ß.é. 2560 ×÷ÈèòÚØöć 31 ßåêáóÅâ ß.é. 2561 
 

ÚõãóâéòßØ°ÿÊßóñ 
 ĀäÈÈóÚÖ¬óÈËóÖõ ìâóã×÷È ÛùÅÅæÌ÷ćÈăâ¬âöëòÎËóÖõăØã ãóã×õćÚÉóÂÜäñÿØéÖÚØóÈâóãòÈ
ÜäñÿØéăØã ÿßøćîâóØČóÈóÚāÕãĂËĀäÈÈóÚÿßøćîĀæÂÂòÛëõćÈØöćÖîÈÂóä ÿË¬Ú Å¬óÉóÈĀæñÅ¬óÖîÛĀØÚ  
ÿÜĆÚÖÚ ĀäÈÈóÚĂÚÂóäèõÉòãÚöĈ ìâóã×÷È ĀäÈÈÈóÚÖ¬óÈËóÖõØöćØČóÈóÚĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕ
ËæÛùäö 
 ÜòÉÉòãØöćëòâßòÚÙ°ÂòÛÂóäÿÜæöćãÚÈóÚ ìâóã×÷È ÿÈøćîÚăÃØöćÿÂöćãèÃîÈÂòÛÂóäÿÜæöćãÚÈóÚÃîÈ
ĀäÈÈóÚÖ¬óÈËóÖõ ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ÜäñÂîÛÕèã ÜòÉÉòãë¬èÚÛùÅÅæ Āæñ 
Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ 
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 ÜòÉÉòãë¬èÚÛùÅÅæ ìâóã×÷È Ãîâúæë¬èÚÖòèÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî 
ÉòÈìèòÕËæÛùäöÌ÷ćÈăÕĀÂ¬ ÿßé, îóãù, ëòÎËóÖõ, éóëÚó, îóãùÈóÚÂóäØČóÈóÚĂÚäóÚ, ë×óÚáóß Āæñ
ÜäñÿáØäóÚ 
 Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ìâóã×÷È Åèóâäúë÷ÂØóÈÂóãĀæñØóÈĂÉ ØöćîîÂâóÉóÂÖòè
ĀäÈÈóÚÖ¬óÈËóÖõ Ì÷ćÈÿÜĆÚÅèóâäúë÷ÂĂÚäñÕòÛÖ¬óÈ ą Ö¬îÂóäØČóÈóÚ ĀæñäóÚØöćÖÚÿîÈØČóÈóÚîãú¬ 
āÕãßõÉóäÔóÉóÂ 
 1.  āîÂóëÅèóâÂóèìÚó ìâóã×÷È Åèóâäúë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÂóäãîâäòÛĂÚ
Åèóâëóâóä× ÂóäăÕäòÛÅČóËâÿËã ĀæñāîÂóëÃ÷ĈÚÿÈõÚÿÕøîÚÉóÂÚóãÉóÈ 
 2.  ëáóßĀèÕæîâĂÚÂóäØČóÈóÚ ìâóã×÷È Åèóâäúë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬î 
ÅèóâÜæîÕáòãÉóÂîùÛòÖõÿìÖùĂÚÂóäØČóÈóÚ ëáóßîóÂóéĂÚäóÚ ÅèóâÿßöãÈßîÃîÈîùÜÂäÔ°ÿÅäøćîÈâøî
ØöćâöÅèóâÜæîÕáòã ĀæñËòćèāâÈĂÚÂóäØČóÈóÚ 
 3.  ëáóßØóÈëòÈÅâÃîÈÈóÚ ìâóã×÷È Åèóâäúë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÅèóâëòâßòÚÙ° 
ÂóäãîâäòÛ ĀæñÅèóâä¬èââøîÂòÛÿßøćîÚä¬èâÈóÚ äèâ×÷ÈÅèóâáúâõĂÉØöćăÕÿÜĆÚæúÂÉóÈÃîÈäóÚ 
 4.  ÅèóââòćÚÅÈÜæîÕáòã ìâóã×÷È Åèóâäúë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÂóäØČóëòÎÎóÉóÈ
ÖóâØöćÂÏìâóãÂČóìÚÕ ÂóäĂìÅèóâëČóÅòÎÉóÂÚóãÉóÈ äñÕòÛÅèóâÖ÷ÈÿÅäöãÕĂÚÂóäØČóÈóÚ  
 5.  æòÂêÔñÉúÈĂÉĂÚÖòèÈóÚ ìâóã×÷È Åèóâäúë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÅČóĀÚñÚČóÉóÂ 
ÿßøćîÚä¬èâÈóÚ ÚóãÉóÈĂìÅèóâăèèóÈĂÉĂÚÂóäØČóÈóÚÃîÈæúÂÉóÈ ëóâóä×èóÈĀÝÚÂóäØČóÈóÚăÕÿîÈ 
 6.  ÂóäÛäõìóäÉòÕÂóä ìâóã×÷È Åèóâäúë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÚóãÉóÈâöëòÉÉñĂÚÅČóßúÕ
ĀæñâöÂóäâîÛìâóãÈóÚĂìÂòÛæúÂÉóÈîã¬óÈãùÖõÙääâ 
 7.  Å¬óÉóÈĀæñÅ¬óÖîÛĀØÚ ìâóã×÷È Åèóâäúë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÿÈõÚÿÕøîÚĀæñ 
ÿÈõÚÿßõćâßõÿéêØöćăÕäòÛÉóÂÂóäÉóÈÈóÚÿßøćîĂËĂÚÂóäÕČóäÈËöèõÖ 
 8.  ÂóäÕúĀæÃîÈÝúÛòÈÅòÛÛòÎËó ìâóã×÷È Åèóâäúë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îÂóä
ÅèÛÅùâÕúĀæÂÏäñÿÛöãÛĂÚÂóäØČóÈóÚÃîÈÚóãÉóÈ äèâ×÷ÈÂóäĀÂăÃÜòÎìóØòĈÈĂÚÿèæóØČóÈóÚ Āæñ
ÚîÂÿèæóØČóÈóÚ 
 9.  ÝæÜäñāãËÚ° ìâóã×÷È Åèóâäúë÷ÂÃîÈĀäÈÈóÚÖ¬óÈËóÖõÖ¬îëèòëÕõÂóäØöćæúÂÉóÈăÕäòÛ 
ÿË¬Ú îóìóä, ØöćßòÂ, èòÚìãùÕ, äñãñÿèæóÂóäØČóÈóÚ ĀæñëõØÙõÜäñāãËÚ°ÕóÚëùÃáóßÖóâØöćÂÏìâóã
ÂČóìÚÕ 
 ÂóäÿÜæöćãÚÈóÚ ìâóã×÷È ĀÚèāÚâÂóäÖòÕëõÚĂÉÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõĂÚÖæóÕ
æóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ĂÚË¬èÈäñãñÿèæó 1 ÿÕøîÚÃóÈìÚó Ì÷ćÈÿÜĆÚăÜăÕØòĈÈÂóäÿÜæöćãÚÈóÚ
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ÉóÂäóÚĀì¬ÈÿÕõâăÜîãú¬äóÚĀì¬ÈĂìâ¬ āÕãÜäñÂîÛîóËößæòÂêÔñÿÕõâìäøîÂóäÅÈîãú¬ÂòÛäóÚĀì¬ÈÿÕõâ
Ö¬îăÜ 

 



 
 

ÛØØöć 2 
ĀÚèÅõÕ ØåêÏö ĀæñÈóÚèõÉòãØöćÿÂöćãèÃîÈ 

 
 ĂÚÂóäé÷ÂêóèõÉòãÿäøćîÈ ǗòÉÉòãØöćâöÅèóâëòâßòÚÙ°Ö¬îÂóäÿÜæöćãÚÈóÚÃîÈĀäÈÈóÚÖ¬óÈËóÖõ 
ĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäöµ ÝúèõÉòãăÕé÷ÂêóÅÚÅèóĀÚèÅõÕØåêÏö ßäñäóËÛòÎÎòÖõ 
äñÿÛöãÛÂÏìâóã ÚāãÛóãäòÑÛóæ ĀæñÝæÈóÚèõÉòãØöćÿÂöćãèÃîÈ ÖæîÕÉÚĀÚèØóÈÜÐõÛòÖõ ĀæñÚČóâó
ÜäñãùÂÖ°ĂìëîÕÅæîÈÂòÛÛäõÛØßøĈÚØöćĂÚÂóäëäóÈÂäîÛĀÚèÅõÕÿßøćîĂËÿÜĆÚĀÚèØóÈĂÚÂóäé÷ÂêóèõÉòã
ÖóâæČóÕòÛ ÕòÈÚöĈ 
 1.  ĀÚèÅõÕĀæñØåêÏöĀäÈÈóÚÖ¬óÈËóÖõ 
  1.1  ÅèóâìâóãÃîÈĀäÈÈóÚ 
  1.2  ÅèóâìâóãÃîÈĀäÈÈóÚÖ¬óÈËóÖõìäøîĀäÈÈóÚÖ¬óÈÕóè 
  1.3  ßòÓÚóÂóäÃîÈÂÏìâóãÿÂöćãèÂòÛÂóäÉóÈĀäÈÈóÚÖ¬óÈÕóèÃîÈăØã 
 2.  ĀÚèÅõÕĀæñØåêÏöÂóäÿÜæöćãÚÈóÚ/ ÂóäæóîîÂĀäÈÈóÚÖ¬óÈËóÖõ 
  2.1  ÅèóâìâóãÃîÈÂóäÿÜæöćãÚÈóÚ 
  2.2  ÝæÂäñØÛØöćÿÂõÕÉóÂÂóäÿÜæöćãÚÈóÚ 
  2.3  ÜòÉÉòãØöćÿÂöćãèÃîÈÂòÛÂóäÿÜæöćãÚÈóÚ 
 3.  ÃîâúæÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö 
 4.  ÈóÚèõÉòãØöćÿÂöćãèÃîÈ 
 

ĀÚèÅõÕĀæñØåêÏöÿÂöćãèÂòÛĀäÈÈóÚÖ¬óÈËóÖõ 
 ÅèóâìâóãÃîÈĀäÈÈóÚ 
 ëČóÚòÂÈóÚäóËÛòÔÒõÖãëáó (2558) ĀäÈÈóÚ ìâóã×÷È ÜäñËóÂäĂÚèòãØČóÈóÚ ăâ¬äèâ×÷È
ÅÚßõÂóä ÅÚèõÂæÉäõÖ ÚòÂÿäöãÚ ÚòÂé÷Âêó Āâ¬ÛóÚ ÚòÂÛèË Øìóä ÝúÖîÈÃòÈĀæñÝúÜäñÂîÛÂõÉÂóäÿßøćî
ìóÂČóăäÌ÷ćÈâöÅèóâëóâóä×ĂÚÂóäØČóÈóÚÿßøćîÜäñāãËÚ°ĂÚØóÈÿéäêÑÂõÉ ÂõÉÂóäØöćÅÚÈóÚØČóĂÚÂóä
ÝæõÖÿéäêÑ°Øäòßã° ÝúĂËĀäÈÈóÚ 
 ßäñäóËÛòÎÎòÖõÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕóè (2521 îóÈ×÷ÈĂÚ îóáóéõäõ ßòÚÙù, 2559, ìÚó 9)
ĂÚâóÖäóØöć 5 ÛòÎÎòÖõÅČóè¬ó ĀäÈÈóÚ ìâóã×÷È ÛùÅÅæËòĈÚĀäÈÈóÚîòÚÿÜĆÚÂæù¬âÛùÅÅæØöćÿëÚîÃóã
ĀäÈÈóÚÂòÛÅÚîøćÚìäøîîÈÅ°ÂóäÙùäÂõÉìäøîîóÉÿÜĆÚÛùÅÅæØöćØČóÈóÚÂòÛÿÅäøćîÈâøîÿÅäøćîÈÉòÂäÌ÷ćÈÖîÈ
ÜÐõÛòÖõÖóâÅČóëòćÈÃîÈÚóãÉóÈ 
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 Kiekhofer (1946 îóÈ×÷ÈĂÚ æøîËòã èÈê°ØîÈ, 2555) ĀäÈÈóÚ ìâóã×÷ÈÂČóæòÈÃîÈâÚùêã°ĂÚ
îòÚØöćÉñëäóÈ ÿéäêÑØäòßã°Ã÷ĈÚ ăâ¬è¬óÿéäêÑØäòßã°ÿìæ¬óÚöĈÉñÿÜĆÚØäòßã°ÃîÈëòÈÅâìäøîÛäõÂóäāÕãÖäÈ
ÃîÈâÚùêã°ÂĆÖóâ 
 Kühn (1965 îóÈ×÷ÈĂÚ æøîËòã èÈê°ØîÈ, 2555) ĀäÈÈóÚ ìâóã×÷È âÚùêã°ËóÖõÝúÌ÷ćÈÂäñØČó
ÂõÉÂóäÖ¬óÈ ą ÿßøćîÂóäÕČóäÈîãú¬ÃîÈÖÚìäøî 
 ĀäÈÈóÚ ìâóã×÷È ÛùÅÅæÖ¬óÈ ą Ì÷ćÈØČóÈóÚāÕãîóéòãÂČóæòÈÂóãĀæñ ìäøî  
 ĀäÈÈóÚ ìâóã×÷È ÅèóâîùÖëóìñÃîÈâÚùêã°ĂÚÂóäÂäñØČóÂõÉÖ¬óÈ ą āÕãÂČóæòÈÂóãÿßøćîÂóä
ÕČóäÈîãú¬ÃîÈÿÃó 
 Reder (1957 îóÈ×÷ÈĂÚ æøîËòã èÈê°ØîÈ, 2555) ĀäÈÈóÚ ìâóã×÷È ÛùÅÅæÖ¬óÈ ą āÕãăÕäòÛ
Å¬óÉóÈìäîÿÈõÚÿÕøîÚÅ¬óÉóÈ ìäøîÿÈõÚÿÕøîÚÚöĈÿÜĆÚØöćâóÿÛøĈîÈÖÚÃîÈäóãăÕĂÚÅäîÛÅäòèÃîÈÿÃó 
 ÉóÂÅČóÉČóÂòÕÅèóâÖ¬óÈ ą ÃóÈÖÚÚöĈ ́ĀäÈÈóÚµ É÷ÈĀãÂßõÉóäÔóîîÂÿÜĆÚ 2 Úòã Åøî 
 1.  ĀäÈÈóÚ ìâóã×÷È ÉČóÚèÚÛùÅÅæÖ¬óÈ ą ØöćØČóÈóÚîãú¬ĂÚìÚ¬èãÙùäÂõÉìäøîßäîâØöćÉñ
ØČóÈóÚîòÚÜäñÂîÛÕèãÛùÅÅæÜäñÿáØÖ¬óÈ ą ÿË¬Ú ÚóãÉóÈ æúÂÉóÈ ìäøîÂääâÂäÝúØČóÈóÚÿîÈāÕãăâ¬âö
æúÂÉóÈĀæñîøćÚ ą ÛóÈßèÂîóÉÉñăÕäòÛÅ¬óÖîÛĀØÚÿÜĆÚ ÂČóăäìäøîÕîÂÿÛöĈã ÊñÚòĈÚÖóâÅèóâìâóãÚöĈ
É÷Èìâóã×÷ÈÛùÅÅæÖ¬óÈ ą Øöćîãú¬ĂÚÂČóæòÈĀäÈÈóÚ (Labor force) ØòĈÈìâÕ 
 2.  ĀäÈÈóÚ ìâóã×÷ÈÂČóæòÈÃîÈâÚùêã° (Human effort) ăâ¬è¬óÂČóæòÈÚòĈÚÉñÿÜĆÚÂČóæòÈØóÈ 
ä¬óÈÂóã (Physical) ìäøîÂČóæòÈØóÈëâîÈ ÿßøćîÜÐõÛòÖõÈóÚĂÕ ą ĂìăÕÿéäêÑØäòßã°âóÛČóÛòÕ 
ÅèóâÖîÈÂóäÃîÈÖÚ ÂóäßõÉóäÔóĂÚÕóÚÚöĈÉ÷ÈßõÉóäÔó×÷ÈÅùÔæòÂêÔñ (Qualitative) ÃîÈÅÚÈóÚÿÜĆÚ
ëČóÅòÎ  
 ÙÿÚé éäöèõËòãæČóßòÚÙ° (2558, ìÚó 1) ĀäÈÈóÚØóÈÕóÚëòÈÅâéóëÖä° ìâóã×÷È ĀäÈìäøî
ÂČóæòÈØöćîîÂâóÉóÂä¬óÈÂóãÿäöãÂè¬ó ĀäÈÂóã ĀæñÂóäĂËÈóÚØóÈëâîÈĂìîîÂâóÿÜĆÚÅèóâÅõÕĂì 
ÂóäÂäñØČóëõćÈÚòĈÚ ÿäöãÂè¬ó ĀäÈÅèóâÅõÕÃîÈâÚùêã° ÿâøćîÚČóĀäÈÂóãĀæñĀäÈÅèóâÅõÕ âóÜäñÂîÛÂòÚ 
ĂÚÂóäØČóÂõÉÂääâÖ¬óÈ ą ÉñÿäöãÂè¬ó ́ÈóÚµ âÚùêã°ÿäóØČóÈóÚÿßøćîÂóäÕČóäÈîãú¬ āÕãÂóäĂËĀäÈÈóÚ 
ÿßøćîĀæÂÂòÛëõćÈØöćÖîÈÂóä ÿË¬Ú ÿÈõÚ ìäøîÃîÖÂæÈÖóâĀÖ¬ë¬èÚÛùÅÅæ ÿÜĆÚÖÚ 
 ÙÿÚé éäöèõËòãæČóßòÚÙ° (2558, ìÚó 1) ĀäÈÈóÚØóÈÕóÚÿéäêÑÂõÉ ìâóã×÷È îóÉ×úÂâîÈè¬ó
ÿÜĆÚ ǗòÉÉòãÂóäÝæõÖµ ËÚõÕìÚ÷ćÈĂÚäñÛÛÿéäêÑÂõÉîòÚăÕĀÂ¬ ĀäÈÂóãĀæñëâîÈÖîÈĀæÂâóÕèã
Å¬óÖîÛĀØÚÜäñÿáØÖ¬óÈ ą ÿË¬Ú Å¬óÉóÈìäøîëõćÈÃîÈÖ¬óÈ ą ÿÜĆÚÖÚ 
 ëäùÜăÕè¬ó ĀäÈÈóÚ ìâóã×÷È ÛùÅÅæÖ¬óÈ ą ØöćĂËä¬óÈÂóã ĀäÈĂÉìäøîĀäÈëâîÈĂÚÂóä
ØČóÈóÚ āÕãÂóäØČóÈóÚÚòĈÚÿÜĆÚÂóäØČóÿßøćîÕČóäÈîãú¬ÃîÈËöèõÖìäøîÿßøćîØöćÉñÖîÈĀæÂÂòÛëõćÈØöćÖîÈÂóä 
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ÿË¬Ú ÿÈõÚ ëõćÈÃîÈÖ¬óÈ ą ìäøîÃîÖÂæÈÖóâĀÖ¬ë¬èÚÛùÅÅæÌ÷ćÈĀäÈÈóÚÿÜĆÚìÚ÷ćÈĂÚÜòÉÉùÛòÚìÚ÷ćÈĂÚÂóä
ÝæõÖĀæñäñÛÛÿéäêÑÂõÉØöćëČóÅòÎ 
 ÅèóâìâóãÃîÈĀäÈÈóÚÖ¬óÈËóÖõìäøîĀäÈÈóÚÖ¬óÈÕóè 
 ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕóè (2560) ĀäÈÈóÚØöćãóã×õćÚÉóÂÜäñÿØéÖÚØóÈÿÃóâóĂÚ
ÜäñÿØéÜæóãØóÈâöÅČóÿäöãÂăÕìæóãĀÛÛ îóØõ ĀäÈÈóÚÖ¬óÈËóÖõ ĀäÈÈóÚÃóâËóÖõ ĀäÈÈóÚÖ¬óÈÕóè 
ÅÚÖ¬óÈÕóè ĀæñĀäÈÈóÚîßãß Ö¬óÈÂĆÿÜĆÚÅČóÿäöãÂÃîÈĀäÈÈóÚØöćãóã×õćÚâóÜäñÂîÛîóËößãòÈÜäñÿØé
ÜæóãØóÈ ĂÚèõÉòãÿæ¬âÚöĈÿÜĆÚÂóäé÷ÂêóĀäÈÈóÚÖ¬óÈËóÖõØöćãóã×õćÚÿÃóâóÜäñÂîÛîóËößãòÈÜäñÿØéăØã 
ĂÚÿÃÖÖæóÕÿÂ¬óæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö É÷ÈÃîÿäöãÂĂìÿÜĆÚÅČóÿÕöãèÂòÚè¬ó ́ĀäÈÈóÚÖ¬óÈËóÖõµ 
 ÅÚÖ¬óÈÕóè ìâóã×÷È ÛùÅÅæÙääâÕóÌ÷ćÈăâ¬âöëòÎËóÖõăØã 
 ĀäÈÈóÚÖ¬óÈÕóèØòćèăÜ ìâóã×÷È ĀäÈÈóÚÖ¬óÈÕóèÌ÷ćÈâö×õćÚØöćîãú¬ĂÚäóËîóÔóÉòÂä ĀäÈÈóÚ
Ö¬óÈÕóèØöćăÕäòÛîÚùÎóÖĂìÿÃóâóĂÚäóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóè 
 ĀäÈÈóÚÖ¬óÈÕóèØöćăÕäòÛîÚùÎóÖÿÃóâóØČóÈóÚĂÚäóËîóÔóÉòÂäăØã ÖóâÂÏìâóãè¬óÕèã
Âóäë¬ÈÿëäõâÂóäæÈØùÚìäøîÖóâÂÏìâóãîøćÚØöćâöÛØÛòÎÎòÖõÿÂöćãèÂòÛĀäÈÈóÚÖ¬óÈÕóèĂÚæòÂêÔñ
ÿÕöãèÂòÚ 
 ĀäÈÈóÚÖ¬óÈÕóè ìâóã×÷È ÅÚÈóÚÖ¬óÈËóÖõØöćØöćâóìóÈóÚØČóÿßøćîÿæöĈãÈËößîãú¬ĂÚÜäñÿØéăØã
āÕãØöćăâ¬ăÕÿÜĆÚßæÿâøîÈÃîÈÜäñÿØéăØã Ì÷ćÈĀäÈÈóÚÖ¬óÈÕóèØöćÿÃóâóØČóÈóÚĂÚÜäñÿØéăØã  
ĀÛ¬ÈîîÂÿÜĆÚ 2 ÜäñÿáØ Åøî ĀäÈÈóÚÖ¬óÈÕóèØöćÿÃóÿâøîÈāÕã×úÂÂÏìâóã ĀæñĀäÈÈóÚÖ¬óÈÕóè 
ØöćÿÃóÿâøîÈāÕãÝõÕÂÏìâóã 
 ßäñäóËÛòÎÎòÖõÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕóè ß.é. 2551 Âæ¬óèè¬ó ÅÚÖ¬óÈÕóèÿÃóÿâøîÈ 
×úÂÂÏìâóã ìâóã×÷È ÅÚÖ¬óÈÕóèÌ÷ćÈâöÿîÂëóäØöćäòÑÛóæÃîÈÜäñÿØéÖÚäòÛäîÈ ăÕĀÂ¬ ìÚòÈëøî
ÿÕõÚØóÈ (Passport) ìäøîÿîÂëóäØöćĂËĀØÚìÚòÈëøîÿÕõÚØóÈ ăÕĀÂ¬ ìÚòÈëøî (Certificate of identity) 
ĀæñâöÂóäÖäèÉæÈÖäó (Visa) āÕãë×óÚØúÖìäøîÂÈëùæÜäñÿØéÖÚØóÈÚòĈÚ ą ÿâøćîÿÕõÚØóÈÿÃóâó 
ĂÚÜäñÿØéăØãĀæè ÉñÖîÈăÕäòÛÂóäÜäñØòÛÖäóäñãñÿèæóĂìîãú¬ĂÚäóËîóÔóÉòÂäÜäñÿáØËòćèÅäóè 
(Non-immigrant visa) æÈĂÚìÚòÈëøîÿÕõÚØóÈ (Passport) ìäøîÿîÂëóäØöćĂËĀØÚìÚòÈëøîÿÕõÚØóÈ  
āÕãëČóÚòÂÈóÚÖäèÉÅÚÿÃóÿâøîÈ ĀæñÿâøćîÜäñëÈÅ°ÉñØČóÈóÚÖîÈÃîîÚùÎóÖÖóâÂÏìâóãè¬óÕèã 
ÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕóè 
 ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕóè (2560) Âæ¬óèè¬ó ÅÚÖ¬óÈÕóèØöćăÕäòÛîÚùÎóÖØČóÈóÚĂÚ
ÜäñÿØéăØã ÖóâßäñäóËÛòÎÎòÖõÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕóè ß.é. 2551 ĀÛ¬ÈÿÜĆÚÂæù¬âÖ¬óÈ ą ÕòÈÚöĈ 
 1.  ÅÚÖ¬óÈÕóèÖæîÕËöß ăÕĀÂ¬ ÅÚÖ¬óÈÕóèØöćăÕäòÛîÚùÎóÖĂìîãú¬ĂÚäóËîóÔóÉòÂäĀæñ
ØČóÈóÚÖóâ ÜäñÂóéÃîÈÅÔñÜÐõèòÖõÊÛòÛØöć 322 æÈèòÚØöć 13 ÙòÚèóÅâ ß.é. 2515 
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 2.  ÅÚÖ¬óÈÕóèâóÖäó 9 ÜäñÿáØØòćèăÜ ÅÚÖ¬óÈÕóèØöćâö×õćÚØöćîãú¬ĂÚäóËîóÔóÉòÂä ìäøî
ăÕäòÛîÚùÎóÖ ĂìÿÃóâóĂÚäóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóèÖóâÂÏìâóãè¬óÕèãÅÚÿÃóÿâøîÈāÕãâõĂË¬
ăÕäòÛîÚùÎóÖĂìÿÃóâó ĂÚÑóÚñÚòÂØ¬îÈÿØöćãè ìäøîÝúÿÕõÚØóÈÝ¬óÚ Āæñăâ¬âöæòÂêÔñÖîÈìóâÖóâØöć
ÂČóìÚÕĂÚÂÏÂäñØäèÈ 
 3.  ÅÚÖ¬óÈÕóèâóÖäó 9 ßõëúÉÚ°ëòÎËóÖõÅÚÖ¬óÈÕóèëòÎËóÖõÿâöãÚâó æóè ĀæñÂòâßúËóØöć
ìæÛìÚöÿÃóÿâøîÈăÕäòÛÂóäÝ¬îÚÝòÚĂìØČóÈóÚĀæñîãú¬ĂÚäóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóè ÖóââÖõ
ÅÔñäòÑâÚÖäö Ì÷ćÈăÕÝ¬óÚ ÂóäßõëúÉÚ°ëòÎËóÖõĀæñÜäòÛë×óÚñ ÂóäÿÃóÿâøîÈ×úÂÂÏìâóãÿäöãÛäîãĀæè 
 4.  ÅÚÖ¬óÈÕóèâóÖäó 9 ÚČóÿÃóÖóâ MOU ÅÚÖ¬óÈÕóèëòÎËóÖõÿâöãÚâó æóè ĀæñÂòâßúËóØöć
ÿÃóâóØČóÈóÚÖóâÅèóâØöćÖÂæÈÂòÚäñìè¬óÈäòÑÛóæăØãÂòÛäòÑÛóæÜäñÿØéÖÚØóÈ 
 5.  ÅÚÖ¬óÈÕóèâóÖäó 12 ÜäñÿáØë¬ÈÿëäõâÂóäæÈØùÚ ÅÚÖ¬óÈÕóèØöćÿÃóâóØČóÈóÚĂÚ 
äóËîóÔóÉòÂäÖóâÂÏìâóãè¬óÕèãÂóäë¬ÈÿëäõâÂóäæÈØùÚ (ßäñäóËÛòÎÎòÖõë¬ÈÿëäõâÂóäæÈØùÚ ß.é. 
2520) ìäøîÂÏìâóãîøćÚ ăÕĀÂ¬ßäñäóËÛòÎÎòÖõÚõÅâîùÖëóìÂääâĀì¬ÈÜäñÿØéăØã ß.é. 2522 Āæñ
ßäñäóËÛòÎÎòÖõÜõāÖäÿæöãâ ß.é. 2514 ÿË¬Ú ÚòÂæÈØùÚ Ë¬óÈÞöâøî ÝúËČóÚóÎÂóä 
 6.  ÅÚÖ¬óÈÕóèâóÖäó 13 ÜäñÿáØËÚÂæù¬âÚîã ÅÚÖ¬óÈÕóèØöćăâ¬ăÕäòÛëòÎËóÖõăØãÖóâ
ÂÏìâóãè¬óÕèãëòÎËóÖõ ĀæñÂäñØäèÈâìóÕăØãăÕîîÂÿîÂëóäÿßøćîäîßõëúÉÚ°ë×óÚñãøćÚÃî
ĂÛîÚùÎóÖØČóÈóÚ 
 7.  ÅÚÖ¬óÈÕóèâóÖäó 14 ÅÚÖ¬óÈÕóèëòÎËóÖõÿâöãÚâó æóè ĀæñÂòâßúËó ØöćÿÃóâóØČóÈóÚ
ÛäõÿèÔ ËóãĀÕÚĂÚæòÂêÔñăÜ-ÂæòÛ ìäøîÖóâåÕúÂóæĂÚßøĈÚØöćÅèóâÖÂæÈè¬óÕèãÂóäëòÎÉäÃóâĀÕÚ
äñìè¬óÈ äóËîóÔóÉòÂäăØãÂòÛÜäñÿØéØöćÖõÕÂòÛäóËîóÔóÉòÂäăØã 
 8.  ÅÚÖ¬óÈÕóè 3 ëòÎËóÖõ (ÿâöãÚâó æóè ÂòâßúËó) ìâóã×÷È ĀäÈÈóÚØöćÿÃóâóØČóÈóÚĂÚ
ÜäñÿØéăØã ĂÚÖČóĀìÚ¬ÈÂääâÂä ìäøîÅÚäòÛĂËĂÚÛóÚ ÖóâÛòÚØ÷ÂÅèóâÿÃóĂÉè¬óÕèãÂóäÉóÈ
ĀäÈÈóÚäñìè¬óÈÜäñÿØéăØã ÂòÛÜäñÿØéÿâöãÚâó æóè ÂòâßúËó ÿßøćîØÕĀØÚĀäÈÈóÚăØãØöćÃóÕĀÅæÚ 
äèâ×÷ÈĀäÈÈóÚØöćæòÂæîÛÿÃóÿâøîÈ ăÕäòÛÂóäÜäòÛë×óÚñÿÜĆÚÿÃóÿâøîÈ×úÂÂÏìâóãăÕäòÛîÚùÎóÖ
ØČóÈóÚ 
 ëäùÜè¬ó ĀäÈÈóÚÖ¬óÈÕóè ìâóã×÷È ÛùÅÅæÙääâÕóÌ÷ćÈăâ¬âöëòÎËóÖõăØã ãóã×õćÚÉóÂÜäñÿØé
ÖÚØóÈÿÃóâóãòÈÜäñÿØéÜæóãØóÈÅøî ÜäñÿØéăØã ÿßøćîâóØČóÈóÚāÕãĂËĀäÈÈóÚ ØòĈÈĀäÈÂóãĀæñ
ĀäÈëâîÈ ÿßøćîĀæÂÂòÛëõćÈØöćÖîÈÂóä ÿË¬Ú ÿÈõÚ ìäøîÃîÖÂæÈîøćÚ ą ÿÜĆÚÖÚ 
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 ßòÓÚóÂóäÃîÈÂÏìâóãÿÂöćãèÂòÛÂóäÉóÈĀäÈÈóÚÖ¬óÈÕóèÃîÈăØã 
 ÂåÖãó îóËèÚõÉÂùæ ĀæñÂùæáó èÉÚëóäñ (2552) Âæ¬óèè¬ó ßäñäóËÛòÎÎòÖõÂóäØČóÈóÚÃîÈ
ÅÚÖ¬óÈÕóè ß.é. 2551 ÿÜĆÚìÚ÷ćÈßäñäóËÛòÎÎòÖõØöć×úÂÿä¬ÈäòÕîîÂâóĂÚË¬èÈ ÜæóãëâòãÃîÈëáóÚõÖõ
ÛòÎÎòÖõĀì¬ÈËóÖõ ØöćÿÜĆÚÝæâóÉóÂÂóäÜÐõèòÖõÿâøćîèòÚØöć 19 ÂòÚãóãÚ ß.é. 2549 ä¬óÈÂÏìâóãÊÛòÛÚöĈ 
×úÂÚČóÿëÚîÖ¬îëáóÚõÖõÛòÎÎòÖõĀì¬ÈËóÖõ ĀæñÝ¬óÚÂóäßõÉóäÔó 3 èóäñäèÕĂÚèòÚØöć 2 ßåéÉõÂóãÚ 
ß.é. 2550 ÉóÂÚòĈÚâö ÜäñÂóéĂÚäóËÂõÉÉóÚùÿÛÂêóĂìÂÏìâóãâöÝæÛòÈÅòÛĂË ÿâøćîèòÚØöć 23 ÂùâáóßòÚÙ° 
ß.é. 2551 ÿÜĆÚÖÚăÜ ÂÏìâóãÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕóè ß.é. 2551 ĀæñßäñäóËÛòÎÎòÖõÂóäØČóÈóÚ
ÃîÈÅÚÖ¬óÈÕóè (ÊÛòÛØöć 2 ) ß.é. 2544 ĀæñÉòÕāÅäÈëäóÈÃîÈß.ä.Û. āÕãĀÛ¬ÈÿÜĆÚ 6 ìâèÕ Āæñ 
ÛØÿÊßóñÂóæ äèâ 60 âóÖäó âóÛòÈÅòÛĂËĀØÚâöÂóäÜäòÛÜäùÈÂóäÂČóìÚÕÈóÚØöćÅÚÖ¬óÈÕóèîóÉØČóăÕ 
ÉóÂÿÕõâÌ÷ćÈÂČóìÚÕÈóÚØöćÅÚÖ¬óÈÕóèìóâāÕãâöëóäñëČóÅòÎ 4 ÜäñÿÕĆÚ Åøî 
 1.  ß.ä.Û.ÚöĈăâ¬ĂËÛòÈÅòÛÅÚÖ¬óÈÕóèÖóââóÖäó 4 
 2.  âóÖäó 7 ́ÈóÚĂÕØöćÅÚÖ¬óÈÕóèîóÉØČóăÕĂÚØîÈØöćĂÕ ÿâøćîĂÕ ĂìÿÜĆÚăÜÖóâØöćÂČóìÚÕ
ĂÚÂÏÂäñØäèÈ āÕãÅČóÚ÷È×÷ÈÅèóââòćÚÅÈÃîÈËóÖõ āîÂóëĂÚÂóäÜäñÂîÛîóËößÃîÈÅÚăØã Āæñ 
ÅèóâÖîÈÂóäĀäÈÈóÚÖ¬óÈÕóèØöćÉČóÿÜĆÚÖ¬îÂóäßòÓÚóÜäñÿØéµ 
 3.  âöÂóäÿÜæöćãÚĀÜæÈÜäñÿáØÅÚÖ¬óÈÕóè ÖóââóÖäó 13 āÕãîÚùÎóÖäèâÅÚ Ö¬óÈÕóèØöć
ÿÂõÕĂÚäóËîóÔóÉòÂä ĀÖ¬ăâ¬ăÕäòÛëòÎËóÖõăØãÖóâÂÏìâóãè¬óÕèãëòÎËóÖõ (ÖóââóÖäó 13 èääÅ 5) 
Õèã 
 4.  ÿßøćîĂìÿÂõÕÅèóâãøÕìãù¬ÚĂÚÂóäØČóÈóÚ ĀæñÉóÈÈóÚĀäÈÈóÚÖ¬óÈÕóèĂÚßøĈÚØöćËóãĀÕÚ 
âóÖäó 14 ÅÚÖ¬óÈÕóèÌ÷ćÈâöáúâõæČóÿÚóĀæñÿÜĆÚÅÚëòÎËóÖõÃîÈÜäñÿØéØöćâöËóãĀÕÚÖõÕÂòÛÜäñÿØéăØã 
×óăÕÿÃóâóĂÚäóË îóÔóÉòÂäāÕãâöÿîÂëóäĂËĀØÚìÚòÈëøîÿÕõÚØóÈ ÖóâÂÏìâóãè¬óÕèãÅÚÿÃóÿâøîÈ 
îóÉăÕäòÛîÚùÎóÖĂìØČóÈóÚÛóÈÜäñÿáØìäøîæòÂêÔñÈóÚĂÚäóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóè ĂÚË¬èÈ
äñãñÿèæóìäøîÖóâåÕúÂóæØöćÂČóìÚÕăÕÖóâÿÈøćîÚăÃÖóââÖõÅÔñäòÑâÚÖäöÂČóìÚÕāÕãÜäñÂóéĂÚ 
äóËÂõÉÉóÚùÿÛÂêó 
 ÂåÖãó îóËèÚõÉÂùæ ĀæñÂùæáó èÉÚëóäñ (2552) Âæ¬óèè¬ó ßäñäóËÛòÎÎòÖõÂóäØČóÈóÚÃîÈ
ÅÚÖ¬óÈÕóè ß.é. 2551 âöÂóäÜäòÛÜäùÈÂÏìâóãë¬ÈÿëäõâÂóäæÈØùÚ ß.é. 2520 (BOI) ÂÏìâóãÂóä
ÚõÅâîùÖëóìÂääâĀì¬ÈÜäñÿØéăØã ß.é. 2522 ìäøîÂÏìâóãîøćÚ ą ÿßøćîĂìÿÂõÕÅèóâëñÕèÂĀæñ
äèÕÿäĆèĂÚÂóäîîÂ (Visa) ĀæñÂäñÛèÚÂóäîîÂĂÛîÚùÎóÖØČóÈóÚ ÚîÂÉóÂÚöĈÂóäÿÂĆÛÅ¬óÙääâÿÚöãâ 
(Levy) ÉñÿÂĆÛÿßöãÈÅäòĈÈÿÕöãèÿØ¬óÚòĈÚ ĀâÉñâöÂóäÖ¬îĂÛîÚùÎóÖÂĆÖóâ ÿßøćîîČóÚèãĂìÿÂõÕÅèóâëñÕèÂ
ĀæñäèÕÿäĆèãõćÈÃ÷ĈÚ ĀæñÂČóìÚÕĂìîóãùĂÛîÚùÎóÖØČóÈóÚ âöîóãùăâ¬ÿÂõÚ 2 Üö Ì÷ćÈĂÛîÚùÎóÖØČóÈóÚÉñ
ĀãÂîîÂÉóÂÂòÚāÕãÿÕĆÕÃóÕ ăâ¬ëóâóä×ĂËä¬èâÂòÛÂóäîãú¬ĂÚäóËîóÔóÉòÂäÖóâßäñäóËÛòÎÎòÖõÅÚ
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ÿÃóÿâøîÈ Ì÷ćÈĂÚÂóäîîÂĂÛîÚùÎóÖØČóÈóÚÚòĈÚÖîÈâöäñãñÿèæóăÕăâ¬ÿÂõÚ 4 ÜöÖõÕÖ¬îÂòÚ ÿßøćîÜîÈÂòÚ
ÂóäāîÚìäøîÿÜæöćãÚĀÜæÈëòÎËóÖõ ĀæñÂóäÜäòÛÜäùÈĂìÝúäòÛĂÛîÚùÎóÖëóâóä×ÿÜæöćãÚÜäñÿáØìäøî
æòÂêÔñÈóÚ ÚóãÉóÈ ØîÈØöć ë×óÚØöćØČóÈóÚ ìäøîÿÈøćîÚăÃăÕĀæñÂóäÿßõćâÿÖõâÛØÛòÎÎòÖõÿÂöćãèÂòÛ
ÿÂöćãèÂòÛÂóäÿßõÂ×îÚĂÛîÚùÎóÖØČóÈóÚ āÕãĂìîČóÚóÉĀÂ¬ÚóãØñÿÛöãÚäèâ×÷ÈÝúØöćäòÑâîÛìâóãĂÚÂóä
ÿßõÂ×îÚĂÛîÚùÎóÖ ĂÚÂäÔöÝúØöćäòÛĂÛîÚùÎóÖÞ¬óÞøÚìäøîăâ¬ÜÐõÛòÖõÖóâÿÈøćîÚăÃĂÚÂóäîÚùÎóÖ âöÂóä
ÂČóìÚÕāØêëČóìäòÛĀäÈÈóÚØöćăâ¬âöĂÛîÚùÎóÖØČóÈóÚĂìëúÈÃ÷ĈÚÖóâÂÏìâóã 
 ÂóäÿÃóÿâøîÈîã¬óÈ×úÂÂÏìâóãÃîÈĀäÈÈóÚÖ¬óÈÕóèĂÚÜäñÿØéăØã 
 ÂäñØäèÈÂóäßòÓÚóëòÈÅâĀæñÅèóââòćÚÅÈÃîÈâÚùêã° (2554) ÂóäÿÃóÿâøîÈîã¬óÈ×úÂ
ÂÏìâóãÃîÈĀäÈÈóÚÖ¬óÈÕóèĂÚÜäñÿØéăØã ÅÚÖ¬óÈÕóèÌ÷ćÈâöÿîÂëóäØöćäòÑÛóæÃîÈÜäñÿØéÖÚ
äòÛäîÈăÕĀÂ¬ ìÚòÈëøîÿÕõÚØóÈ (Passport) ìäøîÿîÂëóäØöćĂËĀØÚìÚòÈëøîÿÕõÚØóÈ ăÕĀÂ¬ ìÚòÈëøî 
ÿÕõÚØóÈËòćèÅäóè (Temporary passport) ìäøîÿîÂëóääòÛäîÈÛùÅÅæ (Certificate of identity) Āæñâö
ÂóäÖäèÉæÈÖäó (Visa) āÕãë×óÚØúÖìäøîÂÈëùæăØãÜäñÉČóÜäñÿØéÖÚØóÈÚòĈÚ ą ÿâøćîÿÕõÚØóÈÿÃóâó
ĂÚÜäñÿØéăØãĀæèÉñÖîÈăÕäòÛÂóäÜäñØòÛÖäóäñãñÿèæóĂìîãú¬ĂÚäóËîóÔóÉòÂä ÜäñÿáØËòćèÅäóè 
(Non-immigramt visa) æÈĂÚìÚòÈëøîÿÕõÚØóÈ (Passport) ìäøîÿîÂëóäØöćĂËĀØÚìÚòÈëøîÿÕõÚØóÈāÕã
ëČóÚòÂÈóÚÖäèÉÅÚÿÃóÿâøîÈĀæñÿâøćîÜäñëÈÅ°ÉñØČóÈóÚÖîÈÃîîÚùÎóÖØČóÈóÚÂÏìâóãè¬óÕèãÂóä
ØČóÈóÚÃîÈÅÚÖ¬óÈÕóè āÕãÉČóĀÚÂÜäñÿáØÖ¬óÈÕóèìæóãâóÖäóăÕ ÕòÈÚöĈ 
 âóÖäó 9 ìâóãÅèóâè¬ó  ÅÚÖ¬óÈÕóèÌ÷ćÈÿÃóâóĂÚäóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóèÖóâ 
ÂÏìâóãè¬óÕèãÅÚÿÃóÿâøîÈ  ÉČóĀÚÂÿÜĆÚ 4 ÜäñÿáØ ÕòÈÚöĈ (ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕóè, 2560) 
 1.  ÜäñÿáØØòćèăÜ ìâóã×÷È ÅÚÖ¬óÈÕóèØöćÿÜĆÚĀäÈÈóÚØöćâöØòÂêñĀæñØČóÈóÚîãú¬ĂÚÖČóĀìÚ¬È
Å¬îÚÃóÈëúÈ ìäøîîóÉ×úÂë¬ÈâóÉóÂÛäõêòØĀâ¬ĂÚÖ¬óÈÜäñÿØéØöćÿÃóâóæÈØùÚĂÚÜäñÿØéăØã ìäøîÿÃóâó
ØČóÈóÚËòćèÅäóèĂÚÈóÚØöćÖîÈĂËØòÂêñ ĀæñÿØÅāÚāæãöËòĈÚëúÈÿÜĆÚÅèóâÖîÈÂóäÝúØöćâöÅèóâëóâóä×
ÿÊßóñÕóÚ 
 2.  ÜäñÿáØÖæîÕËöß ìâóã×÷È ÅÚÖ¬óÈÕóèÌ÷ćÈăÕäòÛĂÛîÚùÎóÖØČóÈóÚÖóâÜäñÂóéÅÔñ
ÜÐõèòÖõÊÛòÛ Øöć 322 Ãî 10 (10) âöëóäñëČóÅòÎè¬ó ́ĂÛîÚùÎóÖØöćîîÂĂìĀÂ¬ÅÚÖ¬óÈÕóèÌ÷ćÈâö×õćÚØöćîãú¬ĂÚ
äóËîóÔóÉòÂäÖóâ ÂÏìâóã è¬óÕèãÅÚÿÃóÿâøîÈĀæñØČóÈóÚîãú¬ĀæèÂ¬îÚèòÚØöć 13 ÙòÚèóÅâ ß.é. 2515 
ĂìĂËăÕÖæîÕËöèõÖÃîÈÅÚÖ¬óÈÕóèÚòĈÚ ÿèÚĀÖ¬ÅÚÖ¬óÈÕóèÉñÿÜæöćãÚîóËößĂìâ¬µ 
 3.  ÜäñÿáØĀÉÈÂóäØČóÈóÚ ìâóã×÷È ÅÚÖ¬óÈÕóèÌ÷ćÈÿÃóâóĂÚäóËîóÔóÉòÂäÿÜĆÚÂóä
ËòćèÅäóèÖóâÂÏìâóãè¬óÕèã ÅÚÿÃóÿâøîÈÿßøćîØČóÈóÚîòÚÉČóÿÜĆÚĀæñÿä¬ÈÕ¬èÚØöćâöäñãñÿèæóØČóÈóÚ 
ăâ¬ÿÂõÚ 15 èòÚ 
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 4.  ÜäñÿáØßõëúÉÚ°ëòÎËóÖõ ìâóã×÷È  ĀäÈÈóÚÖ¬óÈÕóèìæÛìÚöÿÃóÿâøîÈëòÎËóÖõßâ¬ó 
æóè  ĀæñÂòâßúËó Ì÷ćÈÿÕõâÅÔñäòÑâÚÖäöâöâÖõÝ¬îÚÝòÚĂìîãú¬ĂÚäóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóè äñìè¬óÈ
äîÂóäë¬ÈÂæòÛîÚùÎóÖĂìØČóÈóÚăÕ  2 ÈóÚ Åøî ÈóÚÂääâÂä ĀæñÅÚäòÛĂËĂÚÛóÚ âöĂÛîÚùÎóÖ
ØČóÈóÚËÚõÕÛòÖäëöËâßú ĀæñăÕäòÛÿîÂëóääòÛäîÈë×óÚñÉóÂÿÉóìÚóØöćÜäñÿØéÖÚØóÈ ăÕĀÂ¬ 
ìÚòÈëøîÿÕõÚØóÈËòćèÅäóè (Temporary passport) ìäøîÿîÂëóääòÛäîÈÛùÅÅæ (Certificate of identity) 
ÿÜĆÚÖÚ ÿßøćîĂËÿÜĆÚÿîÂëóäÜäñÂîÛÂóäÃîîÚùÎóÖØČóÈóÚ āÕãăÕäòÛĂÛîÚùÎóÖØČóÈóÚÿÜĆÚËÚõÕÛòÖä
ëöÿÃöãè 
 âóÖäó 13 ìâóã×÷È ÜäñÿáØËÚÂæù¬âÚîã ÅÚÖ¬óÈÕóèØöćăâ¬ăÕäòÛëòÎËóÖõăØãÖóâÂÏìâóã 
è¬óÕèãëòÎËóÖõ ĀæñÂäñØäèÈâìóÕăØãăÕîîÂÿîÂëóäÿßøćîäîßõëúÉÚ°ë×óÚñãøćÚÃîĂÛîÚùÎóÖØČóÈóÚ 
 âóÖäó 12  ìâóã×÷È ÅÚÖ¬óÈÕóèÌ÷ćÈÿÃóâóØČóÈóÚĂÚäóËîóÔóÉòÂäÖóâÂÏìâóãßõÿéê 
ăÕĀÂ¬ ÂÏìâóãè¬óÕèãÂóäë¬ÈÿëäõâÂóäæÈØùÚ ÿË¬Ú ÚòÂæÈØùÚ ÝúËČóÚóÎÂóä ÿÜĆÚÖÚ 
 ÂÏìâóãØöćÿÂöćãèÃîÈĀæñÂóäÛäõìóäÉòÕÂóäĀäÈÈóÚÖ¬óÈÕóè 
 ßäñäóËÂČóìÚÕÂóäÛäõìóäÉòÕÂóäÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕóè (2560) ÜäñÿØéăØãâöÃî
ÂÏìâóãÿÂöćãèÂòÛĀäÈÈóÚÖ¬óÈÕóèìæóãÊÛòÛ îóØõ ß.ä.Û. ÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕóè ß.é. 2521, 
ß.ä.Û. ÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕóè (ÊÛòÛØöć 2) ß.é. 2544, ß.ä.Û. ÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕóè ß.é. 
2551 Āæñ ß.ä.Â. ÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕóè ß.é. 2560 ÿÜĆÚÊÛòÛæ¬óëùÕ Ì÷ćÈ ß.ä.Â. ÚöĈÂČóìÚÕÃ÷ĈÚâö
ÉùÕâù¬ÈìâóãÿßøćîĂìÂóäÛäõìóäÂóäÉòÕÂóäÂóäØČóÈóÚÃîÈÅÚÖ¬óÈÕóèăÜÿÜĆÚîã¬óÈâöäñÛÛ Āæñâö
ÜäñëõØÙõáóß ëóâóä×ëäùÜëóäñëČóÅòÎÿÂöćãèÃîÈÂòÛĀäÈÈóÚÖ¬óÈÕóè ăÕÕòÈÚöĈ 
 âóÖäó 5 Åèóâìâóã ÂóäÚČóÅÚÖ¬óÈÕóèâóØČóÈóÚìâóãÅèóâè¬ó ÂóäÕČóÿÚõÚÂóäÖ¬óÈ ą Øöć
ÿÜĆÚÂóäĂìÅÚÖ¬óÈÕóèÿÃóâóÜäñÂîÛîóËößîã¬óÈ×úÂÖîÈÖóâÂÏìâóãáóãĂÚÜäñÿØéăØã Ì÷ćÈÂóä
ÛäõìóäÉòÕÂóäìäøîèõÙöÂóäìäøîÂäñÛèÚÂóäĂÚÂóäÚČóÅÚÖ¬óÈÕóèÿÃóâóÚòĈÚăÜÿÜĆÚÖóâäúÜĀÛÛÂóä
ÉòÕÂóäØöćáóÅäòÑÂČóìÚÕ 
 ØČóÈóÚ ìâóãÅèóâè¬ó ÂóäØöćÛùÅÅæÂäñØČóÂóäĂÕ ą āÕãĂËÂČóæòÈÂóãìäøîÅèóâäú
Åèóâëóâóä×ĂÚÂóäÜäñÂîÛîóËößìäøîÜäñÂîÛÂóäÈóÚ ÿßøćîâù¬ÈìèòÈăÕäòÛÅ¬óÖîÛĀØÚìäøî
ÜäñāãËÚ°ÕóÚîøćÚ ą 
 ÅÚÖ¬óÈÕóè ìâóãÅèóâè¬ó ÛùÅÅæÙääâÕóÌ÷ćÈăâ¬âöëòÎËóÖõăØã 
 ÚóãÉóÈ ìâóãÅèóâè¬ó ÚóãÉóÈÖóâÂÏìâóãè¬óÕèãÂóäÅùâÅäîÈĀäÈÈóÚ ĀæñĂìäèâ×÷È
ÛùÅÅæÙääâÕóìäøîÚõÖõÛùÅÅæØöćâöÅèóâÖîÈÂóäØöćÉñÚČóÅÚÖ¬óÈÕóèÿÃóâóØČóÈóÚĂÚÜäñÿØéÂòÛÖÚÕèã 
 æúÂÉóÈ ìâóãÅèóâè¬ó ÝúÌ÷ćÈØČóÈóÚĂìÚóãÉóÈāÕãäòÛÅ¬óÉóÈ 
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 ĂÛîÚùÎóÖØČóÈóÚ ìâóãÅèóâè¬ó ĂÛîÚùÎóÖØČóÈóÚÃîÈÅÚÖ¬óÈÕóèØöćëóâóä×ØČóÈóÚăÕ
îã¬óÈ×úÂÂÏìâóã  
 âóÖäó 9 ìóâÝúĂÕäòÛÅÚÖ¬óÈÕóèØöćăâ¬âöĂÛîÚùÎóÖØČóÈóÚÿÃóØČóÈóÚ 
 âóÖäó 46 ÂäÔöØöćÚóãÉóÈÿÜĆÚÝúÚČóÅÚÖ¬óÈÕóèÿÃóâóØČóÈóÚÂòÛÖÚÉñÖîÈăÕäòÛîÚùÎóÖ
ÖóâìæòÂÿÂÔÒ° èõÙöÂóä ĀæñÿÈøćîÚăÃÖóâØöćÂČóìÚÕ ÚîÂÉóÂÚòĈÚÚóãÉóÈÖîÈèóÈìæòÂÜäñÂòÚăèÕèã
ÿßøćîÜäñÂòÚÅèóâÿëöãìóãØöćîóÉÿÂõÕÃ÷ĈÚ 
 âóÖäó 50 ĂÚÂäÔöØöćÿæõÂÉóÈĀäÈÈóÚÖ¬óÈÕóè ÚóãÉóÈÖîÈĀÉÈÖ¬îîÙõÛÕöĀæñë¬ÈĀäÈÈóÚ 
Ö¬óÈÕóèÂæòÛăÜãòÈÜäñÿØéÖÚØóÈáóãĂÚ 7 èòÚ 
 âóÖäó 61 ÝúĂÕÜäñëÈÅ°ÉñÉóÈĀäÈÈóÚÖ¬óÈÕóèÿÃóâóØČóÈóÚ ÖîÈãøćÚÅČóÃîîÚùÎóÖØČóÈóÚ
ĀæñËČóäñÅ¬óÙääâÿÚöãâĀØÚĀäÈÈóÚÖ¬óÈÕóè 
 âóÖäó 64 ÅÚÖ¬óÈÕóèØöćâöËóãĀÕÚÖõÕÂòÛÜäñÿØéăØã ×óăÕÿÃóâóĂÚäóËîóÔóÉòÂäāÕãâö
ÛòÖäÝ¬óÚĀÕÚìäøîÿîÂëóäÃîÈØóÈäóËÂóäÜäñÿØéÖÚØóÈîîÂĂì îóÉăÕäòÛîÚùÎóÖĂìØČóÈóÚÿÜĆÚ
ÂóäËòćèÅäóèĂÚË¬èÈäñãñÿèæóìäøîÖóâåÕúÂóæĀæñĂÚßøĈÚØöćØöćÂČóìÚÕăÕ 
 âóÖäó 67 ÂóäÃîÖ¬îîóãùĂÛîÚùÎóÖÖîÈÃîÂ¬îÚØöćĂÛîÚùÎóÖØČóÈóÚÉñëõĈÚîóãùĀæñÂóäÖ¬î
îóãùĂÛîÚùÎóÖĂìÖ¬îăÕÅäòĈÈæñăâ¬ÿÂõÚ 2 Üö  
 âóÖäó 69 ìóÂĂÛîÚùÎóÖØČóÈóÚëúÎìóã ËČóäùÕ ĂìãøćÚÅČóÃîäòÛĂÛĀØÚĂÛîÚùÎóÖØČóÈóÚ
Ö¬îÚóãØñÿÛöãÚáóãĂÚ 15 èòÚ 
 âóÖäó 74 ĂìÚóãÉóÈĀÉÈÖ¬îÚóãØñÿÛöãÚáóãĂÚ 7 èòÚÚòÛĀÖ¬èòÚØöćÅÚÖ¬óÈÕóèîîÂÉóÂÈóÚ
ăâ¬è¬óÕèãÿìÖùĂÕ 
 âóÖäó 102 ÝúĂÕäòÛÅÚÖ¬óÈÕóèÿÃóØČóÈóÚāÕãăâ¬âöĂÛîÚùÎóÖØČóÈóÚ âöāØêÜäòÛÖòĈÈĀÖ¬ 
400,000-800,000 ÛóØÖ¬îÅÚÖ¬óÈÕóè 1 ÅÚ 
 âóÖäó 105 ÝúĂÕÜäñÂîÛÙùäÂõÉÂóäÚČóÅÚÖ¬óÈÕóèÿÃóâóØČóÈóÚāÕãâõăÕäòÛîÚùÎóÖ âöāØê
ÉČóÅùÂÖòĈÈĀÖ¬ 1-3 Üö ìäøîÜäòÛÖòĈÈĀÖ¬ 200,000-600,000 ÛóØ ìäøîØòĈÈÉČóØòĈÈÜäòÛ 
 âóÖäó 113 ÚóãÉóÈØöćÚČóÅÚÖ¬óÈÕóèâóØČóÈóÚāÕãăâ¬ăÕäòÛîÚùÎóÖâöāØêÉČóÅùÂăâ¬ÿÂõÚ 1 Üö 
ìäøîÜäòÛăâ¬ÿÂõÚ 200,000 ÛóØÖ¬îÂóäÚČóÅÚÖ¬óÈÕóè 1 ÅÚ ìäøîØòĈÈÉČóØòĈÈÜäòÛ 
 âóÖäó 120 ÝúäòÛîÚùÎóÖĂìØČóÈóÚìóÂăâ¬âöĂÛîÚùÎóÖÖõÕÖòèØöćëóâóä×ĀëÕÈĂìÿÉóìÚóØöć
ÿìĆÚăÕâöāØêÜäòÛăâ¬ÿÂõÚ 10,000 ÛóØ 
 
 
 



17 

 ÃòĈÚÖîÚÂóäÕČóÿÚõÚÂóäÉÕØñÿÛöãÚĀäÈÈóÚÖ¬óÈÕóè Ô éúÚã°ÛäõÂóäÿÛĆÕÿëäĆÉ (One stop 
service) 
 ëČóÚòÂÈóÚëóÙóäÔëùÃÉòÈìèòÕËæÛùäö (2560) ÂóäÉÕØñÿÛöãÚĀäÈÈóÚÖ¬óÈÕóèĀÛÛÿÛĆÕÿëäĆÉ 
(One stop service) āÕãÂČóìÚÕĂì ĀäÈÈóÚÖ¬óÈÕóèØöćîóãùăâ¬ÿÂõÚ 55 Üö äèâØòĈÈÝúÖõÕÖóâØöćÿÜĆÚÛùÖäîóãù
ăâ¬ÿÂõÚ 18 ÜöÛäõÛúäÔ° ĀÛ¬ÈăÕÿÜĆÚ 2 Âæù¬â Åøî 
 Âæù¬âØöć 1 Ý¬óÚÂóäÉÕØñÿÛöãÚĂÚÜö ß.é. 2557-2558  
 Âæù¬âØöć 2 ÝúâöÿîÂëóäÉóÂÜäñÿØéÖÚØóÈâóäóãÈóÚÖòè ÿßøćîÜäòÛÜäùÈÜäñèòÖõØóÈÂóä
ØñÿÛöãÚ ÖäèÉëùÃáóß ÜäñÂòÚëùÃáóß ĀæñÃîîÚùÎóÖØČóÈóÚ āÕãÅùâÅäîÈËòćèÅäóèĂìëóâóä×îãú¬
ĂÚäóËîóÔóÉòÂäăØã ăÕÉÚ×÷ÈèòÚØöć 31 âöÚóÅâ ß.é. 2561 âöÅ¬óĂËÉ¬óãĂÚÂóäÕČóÿÚõÚÂóä ÕòÈÚöĈ 
 1.  Å¬óÛòÖäÜäñÉČóÖòèÛùÅÅæÌ÷ćÈăâ¬âöëòÎËóÖõăØã 80 ÛóØ  
 2.  Å¬óÖäèÉëùÃáóßĀæñÜäñÂòÚëùÃáóß 3,700 ÛóØ 
 3.  Å¬óĂÛîÚùÎóÖØČóÈóÚ 1,900 ÛóØ  
 ØòĈÈÚöĈÛùÅÅæÖ¬óÈÕóèëóâóä×ÃîäòÛÛäõÂóäÖäèÉëùÃáóßĀæñÜäñÂòÚëùÃáóßæ¬èÈìÚóăÕØöć
āäÈßãóÛóæÃîÈäòÑĂÚëòÈÂòÕÂäñØäèÈëóÙóäÔëùÃ Ì÷ćÈÿÜĆÚāäÈßãóÛóæÜäñÉČóîČóÿáîìäøî
āäÈßãóÛóæÜäñÉČóÉòÈìèòÕĂÂæÛóÚăÕ 
 ëČóìäòÛĀäÈÈóÚÖ¬óÈÕóèØöćâöÿîÂëóä×úÂÖîÈĀæñØČóÈóÚÂòÛÚóãÉóÈĀÖ¬ăâ¬ÖäÈÂòÛØöćäñÛùăè
ĂÚĂÛîÚùÎóÖØČóÈóÚ ëóâóä×ÿÜæöćãÚÚóãÉóÈăÕ āÕãâöÅ¬óĂËÉ¬óãĂÚÂóäÕČóÿÚõÚÂóä ÕòÈÚöĈ 
 1.  Å¬óÙääâÿÚöãâÂóäãøćÚÃîÉČóÚèÚ 100 ÛóØ 
 2.  Å¬óÙääâÿÚöãâÂóäÿÜæöćãÚÚóãÉóÈ 900 ÛóØ (āÕãăâ¬ÖîÈÖäèÉëùÃáóß) 
 ÂóäĂìĀäÈÈóÚÖ¬óÈÕóèëòÎËóÖõÿâöãÚâó æóè ĀæñÂòâßúËó ØöćăÕäòÛÂóäÝ¬îÚÝòÚĂìîãú¬ĂÚ
äóËîóÔóÉòÂäÿÜĆÚÂóäËòćèÅäóèÿßøćîäîÂóäë¬ÈÂæòÛîîÂăÜÚîÂäóËîóÔóÉòÂäĂÚØùÂÜäñÿáØÂõÉÂóä
ØČóÈóÚăÕÅäòĈÈæñăâ¬ÿÂõÚ 2 Üö ĀæñÉñÖ¬îîóãùÂóäØČóÈóÚîöÂăÕÅäòĈÈæñ 2 Üö ăâ¬ÿÂõÚ 4 ÅäòĈÈ äèâĀæèăâ¬
ÿÂõÚ 8 Üö āÕãăâ¬ÖîÈÿÕõÚØóÈÂæòÛÜäñÿØéÖÚØóÈ Ì÷ćÈÂóäÖ¬îîóãùĀÖ¬æñÅäòĈÈĂìÿÜĆÚÖóâÿÈøćîÚăÃØöć
ÂäâÂóäÉòÕìóÈóÚÂČóìÚÕ 
 ëòÎÎóÉóÈÈóÚĀäÈÈóÚÖ¬óÈËóÖõ 
 ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕóè (2560) ëòÎÎóÉóÈÈóÚÿÜĆÚÿëâøîÚÅú¬âøîĂÚÂóäÜÐõÛòÖõÈóÚ 
ÖîÈî¬óÚĂìÿÃóĂÉĀæñÜÐõÛòÖõÖóâîã¬óÈÿÅä¬ÈÅäòÕ é÷ÂêóäóãæñÿîöãÕĀæñæòÂêÔñÂóäØČóÈóÚĂìÿÃóĂÉ
ĀæñÜÐõÛòÖõĂì×úÂÖîÈ ÕòÈÚöĈ 
 1.  ëòÎÎóÉóÈÖîÈäñÛùÖČóĀìÚ¬ÈÈóÚĀæñîòÖäóÅ¬óÉóÈ (ÖîÈăâ¬ÖČćóÂè¬ó îòÖäóÅ¬óÉóÈÃòĈÚÖČćó) 
ĀæñÖîÈäñÛùèòÚØöćÉ¬óãÅ¬óÉóÈăâ¬ÚîãÂè¬óÿÕøîÚæñìÚ÷ćÈÅäòĈÈ 
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 2.  ÖîÈäñÛùäñãñÿèæóÂóäÉóÈîã¬óÈËòÕÿÉÚè¬óÿÜĆÚëòÎÎóØČóÈóÚ 1 Üöìäøî 2 ÜößäîâäñÛù
ë×óÚØöćØČóÈóÚ 
 3.  ËòćèāâÈÂóäØČóÈóÚÜÂÖõăâ¬ÿÂõÚ 8 ËòćèāâÈ/ èòÚ ÈóÚØöćØČóîóÉÿÜĆÚîòÚÖäóãÖ¬îëùÃáóßĀæñ
ÅèóâÜæîÕáòã ăâ¬ÿÂõÚ 7 ËòćèāâÈ/ èòÚ ×óÿÂõÚÉóÂËòćèāâÈØČóÈóÚÜÂÖõÖîÈăÕäòÛÅ¬óæ¬èÈÿèæó ĀæñĂÚ 1 
ëòÜÕóì°ØČóÈóÚ 6 èòÚ 
 4.  ÚóãÉóÈÖîÈÉòÕĂìæúÂÉóÈìãùÕÜäñÉČóëòÜÕóì°āÕãăÕäòÛÅ¬óÉóÈ ëòÜÕóì°æñ 1 èòÚ Āæñ
èòÚìãùÕÜäñÿßÔöăØãāÕãăÕäòÛÅ¬óÉóÈÜöæñ 13 èòÚ ĀæñÿâøćîæúÂÉóÈØČóÈóÚÅäÛìÚ÷ćÈÜö ÚóãÉóÈÖÂæÈÉòÕ
ĂìæúÂÉóÈìãùÕßòÂÝ¬îÚ ÜäñÉČóÜöāÕãăÕäòÛÅ¬óÉóÈÿÜĆÚÿèæóăâ¬ÚîãÂè¬ó 6 èòÚØČóÈóÚ 
 5.  ×óÚóãÉóÈĂìæúÂÉóÈØČóÈóÚÿÂõÚÿèæóØČóÈóÚÜÂÖõÚóãÉóÈÖîÈÉ¬óãÅ¬óæ¬èÈÿèæóĂìæúÂÉóÈ
ĂÚîòÖäó 1.5 ÿØ¬ó ÃîÈÅ¬óÉóÈÜÂÖõÖ¬îËòćèāâÈ ×óÚóãÉóÈĂìæúÂÉóÈØČóÈóÚĂÚèòÚìãùÕÚóãÉóÈÖîÈÉ¬óã 
Å¬óØČóÈóÚĂÚèòÚìãùÕĂìĀÂ¬æúÂÉóÈĂÚîòÖäó 2 ÿØ¬óÃîÈÅ¬óÉóÈÜÂÖõÖ¬îËòćèāâÈ 
 6.  ÚóãÉóÈÖÂæÈÉòÕîóìóäĂìæúÂÉóÈØùÂèòÚØČóÈóÚèòÚæñ 3 âøĈî āÕãÅ¬óĂËÉ¬óãĂìÖÂæÈ
ÂòÚÿîÈäñìè¬óÈÚóãÉóÈÂòÛæúÂÉóÈ 
 7.  ÚóãÉóÈÖÂæÈÉñÉòÕØöćßòÂîóéòãØöćÜæîÕáòã Āæñ×úÂëùÃæòÂêÔñĂìĀÂ¬æúÂÉóÈ āÕã
Å¬óĂËÉ¬óãÿäøćîÈØöćßòÂĂìÖÂæÈÂòÚÿîÈäñìè¬óÈÚóãÉóÈĀæñæúÂÉóÈ 
 8.  ÚóãÉóÈÖÂæÈÉòÕĂìâöÂóääòÂêóßãóÛóæĀÂ¬æúÂÉóÈÖæîÕäñãñ ÿèæóÃîÈëòÎÎóÖóâØöć
ÂÏìâóã äñÿÛöãÛÜäñÂóéÂČóìÚÕ 
 9.  ÚóãÉóÈÉñÉ¬óãÅ¬óÿÕõÚØóÈÃîÈæúÂÉóÈ×÷ÈÜäñÿØéăØã äèâØòĈÈ ÉòÕßóìÚñäòÛë¬ÈæúÂÉóÈ
ÉÚ×÷ÈØöćßòÂĀæñÉ¬óãÅ¬óāÕãëóäÂæòÛáúâõæČóÿÚóÃîÈ æúÂÉóÈĂÚÂäÔöØČóÈóÚÅäÛëòÎÎó ãÂÿèÚÂäÔöØöćÿÜĆÚ
ÅèóâÝõÕÃîÈæúÂÉóÈ ìäøîæúÂÉóÈÿÜĆÚÞ¬óãÛîÂÿæõÂëòÎÎó 
 10.  æúÂÉóÈÖîÈÿËøćîàòÈĀæñÜÐõÛòÖõÖóâÂÏÃîÛòÈÅòÛÃîÈÛäõêòØÚóãÉóÈ Ì÷ćÈÂČóìÚÕÃ÷ĈÚ
áóãĂÖÿÈøćîÚăÃÂÏìâóã ĀæñĂìÅèóâÿÅóäßÖ¬îÃÚÛÙääâÿÚöãâ ÜäñÿßÔöăØã/ æúÂÉóÈÖîÈØČóÈóÚ
ĂìÂòÛÚóãÉóÈÿØ¬óÚòĈÚăâ¬ăÜØČóÈóÚĂìÂòÛ ÛùÅÅæîøćÚ/ æúÂÉóÈÖîÈăâ¬ÂäñØČóÂóäĂÕ ą ĂÚæòÂêÔñ
ËùâÚùâÜäñØèÈìäøî äèâÖòèÂäñØČóÂóäĂÚëõćÈÝõÕÂÏìâóã 
 11.  ÂäÔöÚóãÉóÈÜäñëÈÅ°ÛîÂÿæõÂëòÎÎóÚóãÉóÈÖîÈÛîÂÂæ¬óè ĂìæúÂÉóÈØäóÛæ¬èÈìÚó 
1 ÿÕøîÚ ìäøîÉ¬óãÿÈõÚÅ¬óÉóÈ 1 ÿÕøîÚ ĀØÚÂóäÛîÂÿæõÂëòÎÎó ìäøîĂìÿÜĆÚăÜÖóâÂÏìâóãĀäÈÈóÚ
ăØã äèâØòĈÈÚóãÉóÈÖîÈÉ¬óãÅ¬óÿÕõÚØóÈÂæòÛÜäñÿØéĂìĀÂ¬æúÂÉóÈÕèã/ ÂäÔöæúÂÉóÈÜäñëÈÅ° ÛîÂÿæõÂ
ëòÎÎóæúÂÉóÈÖîÈÛîÂÂæ¬óèĂìÚóãÉóÈØäóÛæ¬èÈìÚó 1 ÿÕøîÚ ĀæñÖîÈÉ¬óãÅ¬óÿÕõÚØóÈÂæòÛÜäñÿØé
ÕèãÖÚÿîÈ 
 12.  ÚóãÉóÈÉñÖîÈîßãßæúÂÉóÈăÜîãú¬ĂÚë×óÚØöćÜæîÕáòãÿâøćîÿÂõÕèõÂåÖÂóäÔ° ÿË¬Ú  
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áòãÙääâËóÖõÂóäÉæóÉæ ÂóäëúäÛ ìäøîÂóäëÈÅäóâ Āæñ×óë×óÚÂóäÔ°ăâ¬ÿîøĈîîČóÚèãĂìØČóÈóÚ
Ö¬îăÜ ÚóãÉóÈÖîÈë¬ÈæúÂÉóÈÂæòÛÜäñÿØéāÕãÚóãÉóÈÿÜĆÚÝúîîÂÅ¬óĂËÉ¬óãØòĈÈìâÕ/ ÿÈøćîÚăÃîøćÚØöćâõăÕ 
äñÛùĂÚëòÎÎóÚöĈĂìÿÜĆÚăÜÖóâÂÏìâóã 
 

ĀÚèÅõÕĀæñØåêÏöÂóäÿÜæöćãÚÈóÚ/ ÂóäæóîîÂĀäÈÈóÚÖ¬óÈËóÖõ 
 ÅèóâìâóãÃîÈÂóäÿÜæöćãÚÈóÚ 
 Black and Loughead (1990 îóÈ×÷ÈĂÚ ëùÙõÕó ÅõèóÚÚØ°, 2555) Âæ¬óèè¬ó ÂóäÜäòÛÿÜæöćãÚ
ìäøîāãÂãóãÖČóĀìÚ¬ÈÂóäØČóÈóÚ āÕããòÈÅÈîãú¬áóãĂÚëóãÈóÚìäøîîóËößÿÕõâ ÂóäÿÜæöćãÚÈóÚÿÜĆÚ 
ë¬èÚìÚ÷ćÈÃîÈÂóäÿÜæöćãÚîóËöß ĀÖ¬âöÅèóâĀÖÂÖ¬óÈăÜÉóÂÂóäÿÜæöćãÚîóËöß Åøî ÂóäÿÜæöćãÚîóËößÿÜĆÚ
ãóãËöèõÖÂóäØČóÈóÚØòĈÈìâÕÂäñÛèÚÂóäÿÜæöćãÚÈóÚîóÉÿÂõÕÃ÷ĈÚÿßöãÈÅäòĈÈÿÕöãèìäøîìæóãÅäòĈÈĂÚ 
ËöèõÖăÕ 
 Mowday, et al. (1982 îóÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) Âæ¬óèè¬ó ÅèóâÖòĈÈĂÉ 
ÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂîÈÅ°Âóäăèè¬ó ìâóã×÷È ÂóäØöćßÚòÂÈóÚÉÛìäøîìãùÕÅèóâÿÜĆÚëâóËõÂĂÚ
îÈÅ°ÂóäÕèãÅèóâëâòÅäĂÉ 
 Porter, et al. (1974 îóÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) Âæ¬óèè¬ó ÅèóâÖòĈÈĂÉØöćÉñ
ÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂÈóÚëóâóä×ØČóÚóãăÕÈ¬óãÂè¬óÂóäÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂÈóÚÉäõÈ 
ØòĈÈÚöĈÿßäóñÅèóâÖîÈÖòĈÈĂÉØöćÉñÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂÈóÚîãú¬áóãĂÖÂóäÅèÛÅâÃîÈÛùÅæóÂä 
âóÂÂè¬óÂóäÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂÈóÚÉäõÈØöćÖîÈÿÂöćãèÃîÈÂòÛÜòÉÉòãáóãÚîÂîã¬óÈîøćÚâóÂ  
ÅèóâÖòĈÈĂÉØöćÉñÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂÈóÚâöÅèóâëòâßòÚÙ°ëúÈÂòÛßåÖõÂääâÂóäÿÜæöćãÚÈóÚìäøî
æóîîÂÉóÂÈóÚ 
 Price (1977 îóÈ×÷ÈĂÚ ÔÜáòË ÚóÅÿÉøîØîÈ, 2552) Âæ¬óèè¬ó ÂóäæóîîÂìâóã×÷È ÂóäØöć
ÛùÅÅæăÕÿÅæøćîÚãóãÉóÂÅèóâÿÜĆÚëâóËõÂÃîÈäñÛÛëòÈÅâìÚ÷ćÈ ą ăÜîöÂëòÈÅâìÚ÷ćÈ Ì÷ćÈĂÚØöćÚöĈ 
ăâ¬äèâ×÷ÈÂóäÃóÕÈóÚ ÅèóâÿÊøćîãËó ìäøîÂóäÜÐõÛòÖõÈóÚăÕÖČćóÂè¬óÜÂÖõ 
 Streers and Porter (1984 îóÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) ăÕĂìÅèóâìâóãÃîÈ
ÅèóâÖòĈÈĂÉÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂîÈÅ°Âóäăèè¬ó ÿÜĆÚÅèóâßäîâØöćÂäñØČóßåÖõÂääâÂóä 
ÿÜæöćãÚÈóÚìäøîæóîîÂÉóÂÈóÚĂÚîÚóÅÖ 
 ĀâÚ ëóääòÖÚ° (2527 îóÈ×÷ÈĂÚ ëùÙõÕó ÅõèóÚÚØ°, 2555) Âæ¬óèè¬ó ÂóäÿÅæøćîÚãóãĀäÈÈóÚ
ÿÜĆÚÂäñÛèÚÂóäØöćÅÚÈóÚĀÖ¬æñÅÚÖòÕëõÚĂÉè¬óÉñäòÛÉóÈØČóÈóÚĂÕĂÚÿèæóĂÕÿèæóìÚ÷ćÈ ÂäñÛèÚÂóä
ĂÚÂóäÿæøîÂÈóÚÚČóâóÌ÷ćÈÂóäÂóäÿæøîÂÚóãÉóÈ îùÖëóìÂääâ îóËöß Āæñ×õćÚØČóâóìóÂõÚÃîÈÅÚÈóÚ 
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ĀæñĂÚËòćèËöèõÖÂóäØČóÈóÚÃîÈÅÚÅÚìÚ÷ćÈîóÉâöÂóäÿÅæøćîÚãóãĀäÈÈóÚìæóãÅäòĈÈ ĂÚäúÜĀÛÛÖ¬óÈ ą 
ÂòÚ ÿË¬Ú îóÉâöÂóäÿÜæöćãÚĀÜæÈîóËößìæóãÅäòĈÈ ìäøîÿÜæöćãÚÚóãÉóÈìæóãìÚ ÿÜĆÚÖÚ 
 îòâßä èõÉõÖäßòÚÙ° (2526 îóÈ×÷ÈĂÚ ëùÙõÕó ÅõèóÚÚØ°, 2555) Âæ¬óèè¬ó ÂóäÿÜæöćãÚÈóÚ
ÿÅæøćîÚãóãÈóÚ Åøî ÂóäØöćÅÚÈóÚÿÜæöćãÚÉóÂÈóÚìÚ÷ćÈăÜØČóîöÂÈóÚìÚ÷ćÈ ìäøîÿÜæöćãÚÖČóĀìÚ¬ÈëúÈÃ÷ĈÚ
ĂÚāäÈÈóÚÿÕöãèÂòÚ ìäøîäñìè¬óÈāäÈÈóÚ ìäøîîãóÂÿÜæöćãÚÈóÚāÕãëâòÅäĂÉ ÿßøćîăÕÈóÚØöćÕöÃ÷ĈÚ ìäøî
ìÚöëáóßăâ¬ßîĂÉĂÚÂóäØČóÈóÚ 
 ëäùÜăÕè¬ó ÂóäÿÜæöćãÚÈóÚ ìâóã×÷È ÂóäãùÖõÅèóâÿÜĆÚëâóËõÂĂÚîÈÅ°Âóä āÕãĂÚÈóÚèõÉòãÚöĈ
ÿÜĆÚÂóäé÷Âêó ĀäÈÈóÚÖ¬óÈÕóèĂÚÖæóÕæóÚāßÙõċÚóÿÂæøî ÉòÈìèòÕËæÛùäö ÕòÈÚòĈÚÂóäÿÜæöćãÚÈóÚ 
ìâóã×÷È ÛùÅÅæÌ÷ćÈÿÜĆÚĀäÈÈóÚÖ¬óÈËóÖõâöÅèóâÅõÕĀæñÅèóâÖòĈÈĂÉØöćÉñÿÜæöćãÚÈóÚ ÿâøćîâöäóÚÅóîøćÚØöć
ÕöÂè¬ó äèâØòĈÈÅèóâÅõÕĀæñÅèóâÖòĈÈĂÉØöćÉñāãÂãóãăÜØČóÈóÚäóÚÅóîøćÚìäøî ÂóäÿÜæöćãÚÈóÚÿßøćîăÜ
ØČóÈóÚÜäñÿáØîøćÚØöćÕöÂè¬ó 
 ÜäñÿáØÃîÈÂóäÿÜæöćãÚÈóÚ 
 Rynes and Rosen (1983 îóÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) ăÕĀÛ¬ÈÂóäÿÜæöćãÚÈóÚ
ÿÜĆÚ 3 ÜäñÿáØ Åøî 
 1.  ÂóäÿÜæöćãÚìÚóØöćÿÜĆÚÂóäÃãóãÅèóâäòÛÝõÕËîÛ ØòÂêñĀæñìÚóØöćĂÚÂóäØČóÈóÚ 
 2.  ÂóäÿÜæöćãÚÚóãÉóÈ ÝúÿÜæöćãÚÈóÚÉñāãÂãóãÉóÂîÈÅ°ÂóäÿÕõâØöćÖÚØČóÈóÚăÜëú¬îÈÅ°Âóä
Ăìâ¬ 
 3.  ÂóäÿÜæöćãÚØöćØČóÈóÚ (Geographical location) ÿÜĆÚÂóäÿÜæöćãÚë×óÚáóßìäøîÖČóĀìÚ¬È
ĂÚÂóäØČóÈóÚÌ÷ćÈîóÉÿÜĆÚÂóäÿæøćîÚÖČóĀìÚ¬ÈĂìëúÈÃ÷ĈÚ ìäøîÿÜæöćãÚîÈÅ°ÂóäĂìâ¬ÂĆăÕ 
 West and Nicholson (1989 îóÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) ăÕĀÛ¬ÈÂóäÿÜæöćãÚ
ÈóÚÿÜĆÚ 3 ÜäñÿáØ Åøî 
 1.  ÂóäÿÜæöćãÚÈóÚĀÛÛÿÜæöćãÚìÚóØöć ÿÜĆÚÂóäÿÜæöćãÚìÚóØöćØöćÛùÅÅæÂäñØČóìäøî
äòÛÝõÕËîÛăÜÉóÂÿÕõâ 
 2.  ÂóäÿÜæöćãÚÈóÚĀÛÛÿÜæöćãÚÚóãÉóÈ ÿØöãÛăÕÂòÛÃî 2 ÃîÈ Rynes and Rosen (1983 
îóÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) 
 3.  ÂóäÿÜæöćãÚĀÛÛÿÜæöćãÚë×óÚáóß (Status) ÿÜĆÚÂóäÿÜæöćãÚë×óÚáóßìäøîÖČóĀìÚ¬ÈĂÚ
ÂóäØČóÈóÚ Ì÷ćÈîóÉÿÜĆÚÂóäÿæøćîÚÖČóĀìÚ¬ÈĂìëúÈÃ÷ĈÚăÜìäøîæÕÖČóĀìÚ¬ÈæÈâó āÕãîóÉîãú¬ĂÚîÈÅ°Âóä
ÿÕõâ ìäøîÿÜæöćãÚîÈÅ°ÂóäĂìâ¬ÂĆăÕ ÿË¬Ú ÿÜæöćãÚÖČóĀìÚ¬ÈÉóÂÝúÜÏõÛòÖõÂóä ÿÜĆÚÝúÉòÕÂóäëóÃó ÿÜĆÚÖÚ 
 Loughead and Black (1990 îóÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) ăÕĀÛ¬ÈÜäñÿáØÃîÈ
ÂóäÿÜæöćãÚÈóÚÿÜĆÚ 2 ÜäñÿáØ Åøî 
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 1.  ÂóäÿÜæöćãÚÈóÚáóãĂÚ ÂóäÿÜæöćãÚÈóÚÚöĈäèâ×÷ÈÂóäÿÜæöćãÚëõćÈĀèÕæîâ ÿË¬Ú ÂóäÿÜæöćãÚ
áóäñÈóÚ ÅèóâäòÛÝõÕËîÛ ÿÜĆÚÖÚ îóÉÿÜĆÚÂóäÿÜæöćãÚĀÜæÈÖòèÿîÈ ÿË¬Ú ÛùÅÅæîóÉØÛØèÚßõÉóäÔó
ìäøîÜäòÛÿÜæöćãÚÅ¬óÚõãâÂóäĂËËöèõÖÃîÈÖÚ ÿÜĆÚÖÚ ìäøîÿÜĆÚÂóäÿÜæöćãÚĀÜæÈÅèóâëòâßòÚÙ°ÂòÛ
ÛùÅÅæîøćÚ ÿË¬Ú ÂóäÿßõćâìäøîæÕÿèæó ÅèóâëÚĂÉĀæñÂóäÿëäõâĀäÈĀÂ¬ÛùÅÅæĀèÕæîâĂÚØöćØČóÈóÚ 
ÿÜĆÚÖÚ 
 2.  ÂóäÿÜæöćãÚĀÜæÈäñìè¬óÈÈóÚ ÿÜĆÚÂóäÿÜæöćãÚìäøîāîÚãóãÖČóĀìÚ¬ÈÂóäØČóÈóÚ ÿË¬Ú 
ÂóäÿÜæöćãÚăÜØČóÈóÚØöćÅæóãÅæ÷ÈìäøîĀÖÂÖ¬óÈÉóÂÈóÚÿÕõâ îóÉÿÜĆÚáóãĂÚîÈÅ°ÂóäÿÕõâ ìäøî 
Ö¬óÈîÈÅ°Âóä 
  2.1  ÂóäÿÜæöćãÚÈóÚáóãĂÚîÈÅ°Âóä (Intraorganization) ăÕĀÂ¬ ÂóäÿÜæöćãÚÖČóĀìÚ¬ÈÈóÚ
ë×óÚáóß ìÚóØöćáóãĂÚîÈÅ°Âóä Ì÷ćÈâòÚÿÜĆÚÂóäÿæøćîÚÖČóĀìÚ¬ÈÈóÚ 
  2.2  ÂóäÿÜæöćãÚÈóÚäñìè¬óÈîÈÅ°Âóä (Interorgannization) ăÕĀÂ¬ ÂóäÿÜæöćãÚÚóãÉóÈ 
 West and Nicholson (1988 îóÈ×÷ÈĂÚ ëùÙõÕó ÅõèóÚÚØ°, 2555) ăÕĀÛ¬ÈÂæù¬âÝúÿÜæöćãÚÈóÚ
îîÂÿÜĆÚ 3 ÜäñÿáØ Åøî 
 1.  Âæù¬âÝúâöāîÂóë (Opportunists) Âæù¬âÚöĈÿÜĆÚÝúØöćØČóÈóÚîãú¬Āæè ĀÖ¬âòÂÿÜæöćãÚÈóÚĀÛÛ
ăâ¬ăÕÅóÕÅõÕâóÂ¬îÚ ÿÜĆÚÛùÅÅæØöćÖîÈÂóäÿÜæöćãÚÚóãÉóÈ ìÚóØöć ìäøîØòĈÈëîÈÜäñÂóä ÿßøćîÿßõćâØòÂêñ
ÅèóâäúĀæñÅèóâëóâóä×ÃîÈÖÚÿîÈ ÕòÈÚòĈÚÂæù¬âÅÚÿìæ¬óÚöĈÉ÷ÈâòÂÿÜĆÚÝúØöćÜäñëÛÅèóâëČóÿäĆÉĂÚÈóÚ
ÃîÈÖÚ ÿÜĆÚÝúØöćâöÅèóâÿËøćîâòćÚĂÚÖÚÿîÈëúÈ ÜäòÛÖòèăÕÕö ËîÛÅèóâØóØóã ÖîÈÂóäÅèóâãîâäòÛ 
ÚòÛ×øîĀæñÖîÈÂóäāîÂóëĂÚÂóäÿäöãÚäúĀæñëäóÈëääÅ°ëõćÈĂìâ¬ ą ÜäñÂîÛëČóÅòÎÅøî ÛùÅÅæÿìæ¬óÚöĈ
âòÂÿÜæöćãÚÈóÚØöćâöæòÂêÔñÿÜĆÚÂóäÿÜæöćãÚìÚóØöćĀæñÿßõćâÅèóâäòÛÝõÕËîÛĀÂ¬ÖòèÿîÈ 
 2.  Âæù¬âÝúĀëèÈìó (Seeker) ÛùÅÅæÂæù¬âÚöĈăâ¬ß÷ÈßîĂÉÛóÈëõćÈîã¬óÈĂÚÈóÚØöćÖÚÿîÈØČóîãú¬ĂÚ
ÜòÉÉùÛòÚĀæñÜäóä×ÚóØöćÉñÿÜæöćãÚĀÜæÈ ßèÂÿÃóîóÉäòÛäúè¬óÖÚÿîÈÃóÕæòÂêÔñØöćÿÜĆÚÜäñāãËÚ°Ö¬î
ÂóäìóØóÈÿæøîÂĂìâ¬ ą ìäøîØČóĂìÅÚÿîÈăâ¬âöØóÈÿæøîÂ Âæù¬âÝúĀëèÈìóÉñĀÖÂÖ¬óÈăÜÉóÂÂæù¬â 
ÝúâöāîÂóëÅøî ßèÂÿÃóÿìĆÚè¬óÈóÚØöćÖÚØČóîãú¬ØČóĂìÃóÕÂóäßòÓÚóÖÚÿîÈ 
 3.  Âæù¬âÝúè¬óÈÈóÚ (Unemployed) ÿÜĆÚÂæù¬âÅÚØöćăâ¬âöÈóÚØČó ÛùÅÅæÂæù¬âÚöĈÉñìóÈóÚĂìâ¬
ÿìâøîÚÂòÛÂæù¬âÝúĀëèÈìóĀÖ¬ăÕäòÛÂóäË¬èãÿìæøîØóÈÂóäÿÈõÚĀæñØóÈëòÈÅâÚîãÂè¬ó Âæù¬âÝúè¬óÈÈóÚ
âòÂäúë÷Âè¬óÖÚâöØòÂêñĀæñÅèóâëóâóä×ÚîãÉÚØČóĂìăâ¬ăÕäòÛÂóäÉóÈÈóÚ ĀâÉñãòÈÿËøćîè¬óÖÚãòÈâö
āîÂóëÂóèìÚóĂÚÈóÚ ĀÖ¬ÂóäØöćâöÅèóâÿËøćîâòćÚĂÚÖÚÿîÈÚîãæÈ É÷ÈØČóĂìÛùÅÅæÂæù¬âÚöĈäòÛ×÷ÈāîÂóë
ÿìæ¬óÚòĈÚÚîãæÈăÜÂè¬óÿÕõâ 
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 ÝæÂäñØÛØöćÿÂõÕÉóÂÂóäæóîîÂĀæñÂóäÿÜæöćãÚÈóÚ 
 Mobley (1982 îóÈ×÷ÈĂÚ îóáóéõäõ ßòÚÙù, 2559) ăÕÂæ¬óè×÷È ÝæÂäñØÛĂÚÕóÚÖ¬óÈ ą ØöćÿÂõÕ
ÉóÂÂóäæóîîÂ ÕòÈÚöĈ 
 1.  ÝæÂäñØÛÖ¬îîÈÅ°Âóä 
  1.1  ÝæÕö ØČóĂìăÕÅÚØöćÕöÂè¬óìäøîâöÜäñëõØÙõáóßâóÂÂè¬óÿÃóâóĀØÚ ĀæñÂ¬îĂìÿÂõÕ
ÅèóâäúĀÚèÅõÕÿØÅāÚāæãöĂìâ¬ ą ÉóÂÂóääòÛÅÚĂìâ¬ÿÃóâóØČóÈóÚ 
  1.2  Ýæÿëöã ÿÜĆÚÂóäëõĈÚÿÜæøîÈÅ¬óĂËÉ¬óãĂÚÂóäëâòÅäÅòÕÿæøîÂ ĀæñÞ÷ÂîÛäâîÈÅ°Âóä
îóÉÉñëúÎÿëöãÛùÅÅæØöćâöÅèóâËČóÚóÎâöÅèóâëóâóä×ëúÈăÜ ĀæñîóÉÉñÿÜĆÚÿìÖùĂìîÈÅ°ÂóäÖîÈäñÈòÛ
ìäøîÿæøćîÚāÅäÈÂóäØöćëČóÅòÎÿÚøćîÈÉóÂëúÎÿëöãÛùÅÅæÿìæ¬óÚöĈăÜ 
 2.  ÝæÂäñØÛÖ¬îÖòèÛùÅÅæ 
  2.1  ÝæÕö ÛùÅÅæØöćæóîîÂÉóÂÈóÚăÜÌ÷ćÈîóÉÉñăÕäòÛäóãăÕ ìäøîÝæÜäñāãËÚ°ÖîÛ
ĀØÚØöćâóÂÃ÷ĈÚ ăÕÈóÚØöćØóØóãÅèóâäúÅèóâëóâóä×âóÂÂè¬óÿÕõâ âöÅèóâÂóèìÚóØöćÂóäÈóÚëúÈÃ÷ĈÚ
ÚîÂÉóÂÚöĈÉñØČóĂìÛùÅÅæâöÅèóâäúë÷ÂÿËøćîâòćÚĂÚÖÚÿîÈëúÈÃ÷ĈÚ ĀæñâöÝæØČóĂìÜäñëõØÙõáóßĂÚÂóä
ØČóÈóÚëúÈÃ÷ĈÚÖóâăÜÕèã 
  2.2  ÝæÿëöãÂóäØöćâöÅÚæóîîÂÉóÂîÈÅ°ÂóäăÜÉñâöÝæØČóĂìÅÚØöćãòÈîãú¬ßãóãóâĀëèÈìó
ØóÈÿæøîÂĂìâ¬ÖóâăÜÕèã ĀæñÂóäæóîîÂîóÉØČóĂìëúÎÿëöãÝæÜäñāãËÚ°ÛóÈîã¬óÈ ØöćăÕäòÛÉóÂ
ìÚ¬èãÈóÚÿÕõâ ÿË¬Ú Åèóâîóèùāë ÝæÜäñāãËÚ°îøćÚ ą ØöćÿÂöćãèÃîÈ 
 3.  ÝæÂäñØÛÖ¬îëòÈÅâ 
  3.1  ÝæÕö ØČóĂìÿÂõÕÂóäÿÅæøćîÚãóãĀäÈÈóÚăÜëú¬îùÖëóìÂääâØöćÂČóæòÈÃóÕĀÅæÚ ĀæñÉñ
âöÝæĂÚÂóäÿßõćâäóãăÕÿÊæöćãÃîÈÜäñËóÂäÕèã 
  3.2  Ýæÿëöã ÂóäØöćâöÅÚæóîîÂÈóÚăÜÉñâöÝæØČóĂìÅ¬óĂËÉ¬óãĂÚÂóäÝæõÖëúÈÃ÷ĈÚ Ì÷ćÈâöÝæ
ØČóĂìäóÅóëõÚÅóëúÈÃ÷ĈÚÖóâăÜÕèã 
 ÔÜáòË ÚóÅÿÉøîØîÈ (2552) Âæ¬óèè¬ó ÝæÂäñØÛÖ¬îîÈÅ°ÂóäĀæñÖòèÛùÅÅæ āÕãÝæÂäñØÛ
ÉóÂÂóäëúÎÿëöãÂČóæòÈÅÚÃîÈîÈÅ°Âä ØČóĂìîÈÅ°ÂäÖîÈëúÎÿëöãÅ¬óĂËÉ¬óãÂòÛÛùÅÅæĂÚÂäñÛèÚÂóä 
ëääìóĀæñÂóäÅòÕÿæøîÂ ëúÎÿëöãāîÂóëÝæÝæõÖĀæñÜäñëõØÙõáóßÃîÈîÈÅ°ÂäÉñæÕæÈË¬èÈìÚ÷ćÈ 
ÿÚøćîÈÉóÂÅÚăâ¬ÿßöãÈßîÖ¬îÂäñÛèÚÂóäØČóÈóÚ ìäøîîóÉØČóĂìÃèòÎĀæñÂČóæòÈĂÉ ÃîÈÛùÅÅæØöćãòÈÅÈîãú¬
ĂÚîÈÅ°ÂäæÕæÈ 
 ëäùÜăÕè¬ó ÝæÂäñØÛÃîÈÂóäæóìäøîÿÜæöćãÚÈóÚÚòĈÚÚČóâóÌ÷ćÈÝæÂäñØÛØòĈÈØóÈÖäÈ Āæñ
ØóÈîîâ îóØõ ÝæÂäñØÛÖ¬îîÈÅ°Âóä ÝæÂäñØÛÖ¬îÖòèÛùÅÅæ ÝæÂäñØÛÖ¬îëòÈÅâ ÿÜĆÚÖÚ 
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 ÜòÉÉòãØöćÿÂöćãèÃîÈÂòÛÂóäæóîîÂĀæñÂóäÿÜæöćãÚÈóÚ 
 Guimaraes and Igbaria (1992 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬ó ÜòÉÉòãØóÈÕóÚ
ÂóäÃãóãÃîÛÿÃÖÂóäØČóÈóÚ ÅèóâëòÛëÚØóÈÛØÛóØìÚóØöć ÅèóâÃòÕĀãÈØóÈÛØÛóØìÚóØöć 
Åèóâß÷ÈßîĂÉĂÚÈóÚāÕãäèâ ĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âä âöÅèóâëòâßòÚÙ°ĂÚØõéØóÈÿÕöãèÂòÚÂòÛ
ÅèóâÖòĈÈĂÉæóîîÂÉóÂÈóÚ 
 Moore (2000 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬ó ÜäõâóÔÈóÚØöćâóÂÿÂõÚăÜ 
ÂóääòÛÅèóâãùÖõÙääâĂÚÂóäĂìÝæÖîÛĀØÚ ÿÜĆÚÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°Ö¬îÅèóâÖòĈÈĂÉæóîîÂ 
ĂÚØõéØóÈÖäÈÂòÚÃóâ ĂÚÃÔñØöćÜòÉÉòãÕóÚÅèóâÿìÚøćîãæóÉóÂÂóäØČóÈóÚÿÜĆÚÜòÉÉòãØöćâöÅèóâëòâßòÚÙ° 
ăÜĂÚØóÈÿÕöãèÂòÚ Åøî ÿâøćîâöÅèóâÿìÚøćîãæóÉóÂÂóäØČóÈóÚâóÂÃ÷ĈÚÉñë¬ÈÝæÛùÅæóÂäØóÈÕóÚ
ÿØÅāÚāæãöëóäëÚÿØéâöÅèóâÖòĈÈĂÉæóîîÂÉóÂÈóÚØöćÿßõćâÃ÷ĈÚ ÚîÂÉóÂÚöĈãòÈßÛè¬óÜòÉÉòãÕóÚÅèóââö
îõëäñĂÚÂóäØČóÈóÚÅèóâëòÛëÚĀæñÅèóâÃòÕĀãÈØóÈÛØÛóØìÚóØöćÿÜĆÚÜòÉÉòãăâ¬ë¬ÈÝæÖ¬îÅèóâ
ÖòĈÈĂÉæóîîÂÉóÂÈóÚÃîÈÛùÅÅæóÂäØóÈÕóÚÚöĈ 
 Igbaria and Greenhaus (1991 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) Āæñ Igbaria and 
Siegel (1992 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ăÕé÷ÂêóÜòÉÉòãØöćë¬ÈÝæĂìÛùÅæóÂäÕóÚ
ÿØÅāÚāæãöëóäëÚÿØéâöÅèóâÖòĈÈĂÉæóîîÂÉóÂÈóÚ Ì÷ćÈëóâóä×ëäùÜÜòÉÉòãØöćë¬ÈÝæăÕÕòÈÚöĈ ÜòÉÉòã
ØóÈÕóÚÜäõâóÔÈóÚØöćâóÂÿÂõÚăÜ (Perceived work overload), ÅèóâëòÛëÚØóÈÕóÚÛØÛóØØöć (Role 
amtonomy), ÂóäÃóÕĀÅæÚØóÈÕóÚØäòßãóÂä (Insufficient resources), ÂóäÃóÕäóÈèòæ (Lack of 
reward), îóãù, îóãùÈóÚĀæñäñÕòÛÂóäé÷Âêó 
 Igbaria, Magid, Siegel and Sidney (1992 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ăÕé÷Âêó
ÿäøćîÈ T́he reasons for turnover of infoemation systems personnelµ ßÛè¬ó ÜòÉÉòãĂÚÕóÚÂóäâö 
ë¬èÚä¬èâĂÚÈóÚÅèóâÂóèìÚóĂÚîóËöß, ÂóäÿæøćîÚÃòĈÚ, ÿÈõÚÿÕøîÚ, ÅèóâÝúÂßòÚÖ¬îîÈÅ°Âä,  
Åèóâß÷ÈßîĂÉĂÚÈóÚĀæñÅèóâßîĂÉĂÚÅèóâÂóèìÚóÃîÈÈóÚ ë¬ÈÝæÖ¬îÅèóâÖòĈÈĂÉæóîîÂÉóÂÈóÚ
ÃîÈÛùÅæóÂäÕóÚÿØÅāÚāæãöëóäëÚÿØé āÕãÿÜĆÚÅèóâëòâßòÚÙ°ĀÛÛØõéØóÈÖäÈÂòÛÃóâ 
 ÈóÚèõÉòãØöćÿÂöćãèÂòÛÜòÉÉòãë¬èÚÛùÅÅæÂòÛÅèóâÖòĈÈĂÉæóîîÂ 
 ÉóÂÂóäé÷ÂêóÃîÈ Baroudi and Igbaria (1994-1995 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) 
ßÛè¬óÜòÉÉòãØóÈÕóÚÿßéÃîÈÛùÅæóÂäÕóÚÿØÅāÚāæãöëóäëÚÿØéăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉ
æóîîÂ 
 Griffeth, Hom and Geartner (2000 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬óÜòÉÉòã
ØóÈÕóÚÜäñËóÂäéóëÖä°âöÅèóâëóâóä×Ö¬îÂóäØČóÚóãÂóäæóîîÂÃîÈßÚòÂÈóÚÚîãâóÂ 
ÿË¬ÚÿÕöãèÂòÛÝæØöćăÕÉóÂÂóäé÷ÂêóÃîÈ Igbaria and Chidambaram (1997 îóÈ×÷ÈĂÚ  
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ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) Āæñ Igbaria and Siegel (1992 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) Øöć
ßÛè¬ó ÿßéâöÅèóâëòâßòÚÙ°Ö¬îÅèóâÖòĈÈĂÉæóîîÂĂÚäñÕòÛÿßöãÈÿæĆÂÚîã āÕãÿßéìÎõÈâöÅèóâÖîÈÂóä
æóîîÂâóÂÂè¬óÿßéËóãÿÚøćîÈÉóÂ ÿßéìÎõÈÚòĈÚăÕäòÛāîÂóëĂÚìÚóØöćØöćÂóäÈóÚÚîãÂè¬óÿßéËóã 
(Gallivan, 2004 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ØòĈÈĂÚÕóÚÃîÈÂóäÿæøćîÚÖČóĀìÚ¬È 
ÅèóâÂóèìÚóĂÚëóãîóËöß (Von Hellens, Nielsen & Trauth, 2001 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 
2552) Ì÷ćÈÉóÂÂóäèõÉòãÃîÈ Cotton and Tuttle (1986 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552); Igbaria 
and Greenhaus (1992 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬ó ÂóäÿæøćîÚÖČóĀìÚ¬ÈâöÝæÖ¬îÂóä
ÖòÕëõÚĂÉÅÈîãú¬ÂòÛîÈÅ°ÂäÃîÈßÚòÂÈóÚ 
 Igbaria and Greenhaus (1992 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552); Igbaria and Siegal 
(1992 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬ó ÜòÉÉòãÕóÚÜäñËóÂäéóëÖä° ÿË¬Ú îóãù îóãùÈóÚ
ĀæñäñÕòÛÂóäé÷Âêóë¬ÈÝæÂäñØÛÖ¬îÅèóâÖòĈÈĂÉĂÚÂóäæóîîÂÉóÂÈóÚ āÕãßÚòÂÈóÚØöćâöîãú¬Úîã  
ÃóÕÜäñëÛÂóäÔ°ĀæñâöäñÕòÛÂóäé÷ÂêóëúÈâöĀÚèāÚâØöćÉñâöäñÕòÛÅèóâß÷ÈßîĂÉĂÚÈóÚ Āæñ 
ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂäÚîã Ì÷ćÈë¬ÈÝæÖ¬îÅèóâÖòĈÈĂÉæóîîÂÉóÂÈóÚ 
 Cohen (1992 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬ó ßÚòÂÈóÚØöćîãú¬ĂÚÖČóĀìÚ¬ÈÈóÚ
ØöćëúÈ âöÅèóâÖòĈÈĂÉæóîîÂÉóÂÈóÚÚîãÂè¬ó ÿÚøćîÈÉóÂßÚòÂÈóÚÿìæ¬óÚöĈâöāîÂóëĂÚìÚóØöćÂóäÈóÚØöć
âóÂÂè¬óĀâè¬óÉñăÕäòÛÝæÜäñāãËÚ°ØöćÿØ¬óÂòÚ ÿìÖùÿßäóñßÚòÂÈóÚăâ¬ÿËøćîâòćÚè¬óîÈÅ°Âäëóâóä×Ûääæù
ÿÜóìâóãĀæñèòÖ×ùÜäñëÈÅ°ÃîÈßèÂÿÅóăÕ ßÚòÂÈóÚâöÅèóâÝúÂâòÚÖ¬îîÈÅ°ÂäÖ¬îÿâøćîîÈÅ°Âäëóâóä×
ÖîÛëÚîÈÅèóâÖîÈÂóäÃîÈÖÚÿîÈăÕ ÿÜĆÚÅèóâëòâßòÚÙ°ĀÛÛĀæÂÿÜæöćãÚ Åøî ×óîÈÅ°Âäăâ¬ëóâóä×
ØČóÖóâØöćÖòĈÈÅèóâìèòÈăÕ Éñë¬ÈÝæÖ¬îÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂäØöćÚîãæÈ ĀæñÚČóâóÌ÷ćÈÂóäæóîîÂ 
ĂÚØöćëùÕ 
 Moore (2000 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ßÛè¬óÜòÉÉòãØóÈÕóÚîóãùÈóÚ  
âöÅèóâëòâßòÚÙ°ĂÚØõéØóÈÖäÈÃóâÂòÛÅèóâÖòĈÈĂÉæóîîÂ āÕãîóãùÈóÚãõćÈâóÂÅèóâÖîÈÂóäæóîîÂÉñ
æÕæÈ ĂÚÃÔñØöćÝæØöćăÕÉóÂÈóÚèõÉòãÃîÈ Guimaraes and Igbaria (1992 îóÈ×÷ÈĂÚ ËâÿßæõÚ  
ÅùÔèùÓõÂä, 2552) ăâ¬ßÛÅèóâëòâßòÚÙ°äñìè¬óÈÜòÉÉòãØòĈÈëîÈ 
 Demien and Soon (2003 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) é÷ÂêóÿäøćîÈ T́urnover of 
IT professionals: a quantitative analysis of the literatureµ ÉóÂÂóäé÷ÂêóÕèãèõÙö Meta-Analysis 
ßÛè¬óØóÈÕóÚÅèóâëòâßòÚÙ°äñìè¬óÈÖòèĀÜäØóÈÕóÚÜäñËóÂäéóëÖä°ÂòÛ ÂóäæóîîÂÉóÂÈóÚÚòĈÚ 
îóãùÈóÚĂÚëóãîóËößØóÈÕóÚÿØÅāÚāæãöëóäëÚÿØéâöÅèóâëòâßòÚÙ°ĂÚØóÈÖäÈÃóâÂòÛÅèóâÖòĈÈĂÉ
æóîîÂÉóÂÈóÚâóÂØöćëùÕ äîÈæÈâó Åøî äñÕòÛîÈÅ°Âä (Organization level) ĀæñÿÈõÚÿÕøîÚ ë¬èÚÜòÉÉòã
ÕóÚîøćÚ ą îóØõ îóãùÈóÚ äñÕòÛÂóäé÷Âêó îóãù Āæñÿßé ăâ¬ÅèóâëòâßòÚÙ°ÂòÛÂóäæóîîÂÃîÈßÚòÂÈóÚ 
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 Igbaria, Siegel and Sidney (1992 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) é÷ÂêóÿäøćîÈ  
T́he reason for turnover of information systems personnelµ ßÛè¬ó îóãù ÖČóĀìÚ¬ÈìÚóØöćĂÚîÈÅ°Âä 
îóãùÈóÚĀæñîóãùÂóäØČóÈóÚĂÚëóãāîØö âöÅèóâëòâßòÚÙ°ĂÚØóÈÖäÈÃóâÂòÛÅèóâÖòĈÈĂÉæóîîÂ  
ë¬èÚÕóÚÂóäé÷ÂêóâöÅèóâëòâßòÚÙ°ăÜĂÚØóÈÿÕöãèÂòÚÅèóâÖòĈÈĂÉæóîîÂ ĀæñßÛè¬ó ÝúÚČóāÅäÈÂóä 
(Project leader) âöĀÚèāÚâÂóäæóîîÂâóÂØöćëùÕ ĂÚÃÔñØöćßÚòÂÈóÚØöćØČóÈóÚĂÚÖČóĀìÚ¬ÈÝúÉòÕÂóä
ØóÈÕóÚÿØÅāÚāæãöëóäëÚÿØâöĀÚèāÚâĂÚÂóäæóîîÂÚîãØöćëùÕ  
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 ÜòÉÉòãÅèóâß÷ÈßîĂÉÂòÛÂóäÿÜæöćãÚÈóÚ 
 Mobley, et al. (1978 îóÈ×÷ÈĂÚ ëùáóáäÔ° îõÚØĀßØã°, 2550) ăÕßòÓÚóäóãæñÿîöãÕÃîÈ
ÖòèÿËøćîâäñìè¬óÈÅèóâß÷ÈßîĂÉĂÚÈóÚ ĀæñÂóäÿÜæöćãÚÈóÚîã¬óÈëâòÅäĂÉÿÚøćîÈÉóÂÖòèĀÛÛ Price Āæñ
ÖòèĀÛÛÅèóâã÷ÕâòćÚÝúÂßòÚĂÚîÈÅ°Âóäăâ¬âö ÖòèÿËøćîâ ëČóìäòÛÉùÕÜäñëÈÅ°ÃîÈÂóäßòÓÚóØåêÏö 
ÖòèĀÛÛÃîÈ Mobley âöæòÂêÔñÿÊßóñÅøî ÃîÛÿÃÖÃîÈßåÖõÂääâ (Behavioral space) äñìè¬óÈ 
Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ĀæñÂóäÿÜæöćãÚÈóÚîã¬óÈëâòÅäĂÉ ÿÜĆÚÂäñÛèÚÂóäØöćÜäñÂîÛăÜÕèã
ÅèóâÅõÕÿÂöćãèÂòÛÂóäÿÜæöćãÚÈóÚ ÂóäÜäñÿâõÚÿÂöćãèÂòÛÜäñāãËÚ°ÃîÈÂóäÅÚìóÈóÚ ÅèóâÖîÈÂóäØöć
ÉñÅÚìóÈóÚ ÂóäÜäñÿâõÚÿÂöćãèÂòÛØóÈÿæøîÂĀæñÅèóâÖòĈÈĂÉØöćÉñÿÜæöćãÚÈóÚÉóÂîÈÅ°Âóäìäøîîãú¬ĂÚ
îÈÅ°Âóä 
 Mobley ăÕëäóÈÖòèĀÛÛæòÂêÔñÿÊßóñäñìè¬óÈÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ĀæñÿÜæöćãÚ
ÈóÚîã¬óÈëâòÅäĂÉ Ì÷ćÈÜäñÂîÛăÜÕèãÖòèĀÜä 8 ÖòèÕòÈÚöĈ  
  1.  îóãù (Age)  
  2.  ÂóäÕČóäÈÖČóĀìÚ¬È (Incumbent)  
  3.  Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ (Job satisfaction) 
  4.  ÅèóâÚ¬óÉñÿÜĆÚØöćÉñßÛØóÈÿæøîÂØöćÖÚÿîÈãîâäòÛ (Probability of finding an 
acceptable altemative) 
  5.  ÅèóâÅõÕØöćÉñÿÜæöćãÚ/ îîÂÉóÂÈóÚ (Thinking of quitting) 
  6.  ÅèóâÖòĈÈĂÉØöćÉñĀëèÈìóÈóÚĂìâ¬ (Intention to search) 
  7.  ÅèóâÖòĈÈĂÉØöćÉñîãú¬ìäøîîîÂÉóÂîÈÅ°Âóä (Intention to quit/ stay) 
  8.  ÂóäÿÜæöćãÚìäøîîîÂÉóÂîÈÅ°Âóä (Quit/ stay) 
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áóßØöć Ƙ  ÂäñÛèÚÂóäÿÜæöćãÚÈóÚÖóâĀÚèÅõÕÃîÈ Mobley (William, et al., 1978 îóÈ×÷ÈĂÚ 

ëùáóáäÔ° îõÚØĀßØã°, 2550) 
 
 Āâè¬óÂóäÿÜæöćãÚÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÿÜæöćãÚÈóÚ ĀæñÅèóâÖòĈÈĂÉÿÜæöćãÚÈóÚ
ÉñÿÜĆÚ ÖòèĀÜäĂÚÂóäØČóÚóãÂóäÿÜæöćãÚÈóÚØöćÕöÂè¬óÖòèĀÜäÕóÚÅèóâäúë÷ÂîøćÚ ą îã¬óÈăäÂĆÖóâ 
Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚÿÜĆÚÜòÉÉòãëČóÅòÎÜäñÂîÛìÚ÷ćÈ Ì÷ćÈÿÜĆÚÿÈøćîÚăÈÃîÈÂóäÿÜæöćãÚÈóÚ/ 
æóîîÂÃîÈĀäÈÈóÚ  
 ĀÚèÅõÕØåêÏöÿÂöćãèÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚ 
 ÅèóâìâóãÃîÈÅèóâß÷ÈßîĂÉĂÚÈóÚ 
 Sayles and Strauss (1972 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ĂìÅèóâìâóãÃîÈÅèóâ
ß÷ÈßîĂÉĂÚÂóäØČóÈóÚè¬ó ìâóã×÷È Åèóâäúë÷ÂßîĂÉĂÚÈóÚØöćØČóĀæñÿÖĆâĂÉØöćÉñÜÐõÛòÖõÈóÚÚòĈÚĂì
ëČóÿäĆÉÖóâèòÖ×ùÜäñëÈÅ°ÃîÈìÚ¬èãÈóÚìäøîÈÅ°Âä ÛùÅÅæÉñäúë÷ÂßîĂÉĂÚÈóÚØöćØČó ÿâøćîÈóÚÚòĈÚĂì
ÜäñāãËÚ°ÖîÛĀØÚØòĈÈÕóÚèòÖ×ùĀæñÉõÖĂÉ 
 Spector (2000 îóÈ×÷ÈĂÚ ËâÿßæõÚ ÅùÔèùÓõÂä, 2552) ĂìÅèóâìâóãÃîÈÅèóâß÷ÈßîĂÉ 
ĂÚÂóäØČóÈóÚè¬ó ÿÜĆÚØòéÚÅÖõØöćëñØîÚĂìÿìĆÚ×÷ÈÅèóâäúë÷ÂÃîÈßÚòÂÈóÚØöćâöÖ¬îÈóÚÃîÈÿÃó ìäøî
Âæ¬óèîöÂÚòãìÚ÷ćÈ Åèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ÅøîäñÕòÛÅèóâËîÛØöćâöÖ¬îÖòèÈóÚÃîÈßÚòÂÈóÚÚòćÚÿîÈ 
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 ĀÚèÅõÕĀæñØåêÏöÅèóâß÷ÈßîĂÉĂÚÈóÚ 
 Bluedorn (1982 îóÈ×÷ÈĂÚ ÙóÔòËÖäó ëâòÅäÉõÖä ĀæñÂåË ÉäõÚāØ, 2555) ßÛè¬óāîÂóë
ĂÚÂóäÿæøćîÚÖČóĀìÚ¬È ÅèóâÿÜĆÚØóÈÂóäÿÅäøćîÈâøîëøćîëóä ÅèóâãùÖõÙääâÝæÖîÛĀØÚ ÅèóâÂæâÂæøÚ
ÃîÈëâóËõÂ äñãñÿèæóĂÚÂóäÜÐõÛòÖõÈóÚĀæñîóãù ÿÜĆÚÖòèĀÜäØöćâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ 
Åèóâß÷ÈßîĂÉ ÚòćÚÅøîÿâøćîÛùÅÅæăÕäòÛÖòèĀÜäÿìæ¬óÚöĈâóÂÃ÷ĈÚÅèóâß÷ÈĂÉÈóÚÉñâóÂÃ÷ĈÚÕèã ĂÚÃÔñØöć
ÂóääèâîČóÚóÉ ÅèóâÉČóÿÉāîÂóëĂÚÂóäÜÐõÛòÖõÈóÚ îÈÅ°ÂóäĂÚÜòÉÉùÛòÚĀæñîÕöÖÅèóâÃòÕĀãÈ 
ĂÚÛØÛóØ ÿÜĆÚÖòèĀÜäØöćâöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâß÷ÈßîĂÉÈóÚÚòćÚÅøî ÿâøćîÛùÅÅæăÕäòÛÖòè
ĀÜäÿìæ¬óÚöĈâóÂÃ÷ĈÚÅèóâß÷ÈßîĂÉÈóÚÉñÚîãæÈ ÚîÂÉóÂÚòĈÚÖòèĀÜä Âóäé÷ÂêóĀæñë×óÚáóßëâäë 
ÂĆë¬ÈÝæÖ¬îÅèóâß÷ÈßîĂÉÈóÚ ĀæñÅèóâß÷ÈßîĂÉÈóÚÿÜĆÚÖòèĀÜäØöćâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ 
ÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä ĂÚÃÔñØöćÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäâöÅèóâëòâßòÚÙ° ØóÈæÛÂòÛÂóäÅÚìóÈóÚ
āÕãØöćÂóäÅÚìóÈóÚÚòĈÚâö ÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉØöćÉñæóîîÂÉóÂîÈÅ°Âóä Āæñ 
ÅèóâÖòĈÈĂÉØöćÉñæóîîÂâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäæóîîÂÉóÂîÈÅ°ÂóäĂÚØöćëùÕ 
 Lee and Way (2010 îóÈ×÷ÈĂÚ ÜÂäÔ° æõĈâāãÙõÚ, 2555) é÷ÂêóÿäøćîÈÅùÔæòÂêÔñÃîÈæúÂÅó
ßÚòÂÈóÚāäÈĀäâĂÚÂóäâöÛØÛóØÅèóâß÷ÈßîĂÉĂÚÈóÚÂòÛÅèóâÖòĈÈĂÉØČóÈóÚ āÕãĂËÅČóè¬ó 
Åèóâß÷ÈßîĂÉÃîÈæúÂÉóÈ (Employee satisfaction) ìâóã×÷ÈÃîÛÿÃÖÅèóâß÷ÈßîĂÉĂÚìÚóØöćÌ÷ćÈâö
ÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäúÅèóâÖîÈÂóäØČóÈóÚĂÚìÚ÷ćÈÈóÚÂòÛèõÙöÂóäØČóÈóÚÚöćÿëÚî āÕã 
ß÷ÈßîĂÉĂÚÈóÚĀÛ¬ÈÿÜĆÚ 5 îÈÅ°ÜäñÂîÛ Åøî 
 1.  Åèóâß÷ÈßîĂÉĂÚëõćÈĀèÕæîâÂóäØČóÈóÚ Ì÷ćÈâöÖòèèòÕÅèóâß÷ÈßîĂÉĂÚë×óÚØöćÃîÈ
āäÈĀäâ ÅèóâßîĂÉĂÚÂóäÖõÕÖ¬îëøćîëóä ÅèóâßîĂÉĂÚÅèóâëČóÿäĆÉÃîÈÈóÚ ĀæñÅèóâßîĂÉ 
ĂÚĀÝÚÂ 
 2.  Åèóâß÷ÈßîĂÉÈóÚ ÜäñÂîÛÕèãÖòèèòÕÅèóâß÷ÈßîĂÉëáóèñÂóäØČóÈóÚ  
ÂóäÿÅæøćîÚãóãÈóÚ ÂóäÞ÷ÂîÛäâĂÚÈóÚ ÿëÚØóÈÅèóâÂóèìÚóĂÚîóËöß ĀæñÅèóââòćÚÅÈĂÚÈóÚ 
 3.  Åèóâß÷ÈßîĂÉĂÚÈóÚ ÜäñÂîÛÕèãÖòèèòÕÅèóâß÷ÈßîĂÉë¬èÚÖòè ĀæñÅèóâß÷ÈßîĂÉ
ĂÚÂóäØČóÈóÚä¬èâ 
 4.  Åèóâß÷ÈßîĂÉĂÚÅ¬óÖîÛĀØÚ ÜäñÂîÛÕèãÖòèèòÕÅèóâß÷ÈßîĂÉĂÚāÜäĀÂäâÂóäĂì
ÝæÜäñāãËÚ° ÂóäÉ¬óãÅ¬óÖîÛĀØÚ ĀæñáóäñÈóÚ 
 5.  Åèóâß÷ÈßîĂÉĂÚë×óÚñë¬èÚÛùÅÅæ ÜäñÂîÛÕèãÖòèèòÕÅèóâß÷ÈßîĂÉĂÚāîÂóëØöćÉñ
ăÕÃ÷ĈÚÿÜĆÚìòèìÚóÈóÚ āîÂóëØöćÉñăÕØČóÈóÚØöćĀÖÂÖ¬óÈÉóÂÿÕõâ ĀæñÅèóâß÷ÈßîĂÉØöćăÕÿÜĆÚ 
ë¬èÚìÚ÷ćÈØöćëČóÅòÎÃîÈāäÈĀäâ 












































































































