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59930042: CONCENTRATION: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF WORK LIFE/ AIR TRAFFIC CONTROLLER/ U - TAPAO
INTERNATIONAL AIRPORT
DARUN KAEWLEA: FACTORS AFFECTING QUALITY OF WORK LIFE OF
THE AIR TRAFFIC CONTROLLERS OF ROYAL THAINAVY. ADVISORY COMMITTEE:
CHAKCHAI SUEPRASERTSITTHI 2017

The objective of this research were: 1) study the level of quality of work life of air
traffic controllers of the Royal Thai Navy at U-tapao International Airport, and; 2) study factors
affecting quality of work life of air traffic controllers of the Royal Thai Navy at U-tapao
International Airport. The population of 100 air traffic controllers of the Royal Thai Navy at U-
tapao International Airport were selected. The statistical analysis used in this study were
both descriptive statistics, such as frequency, percentage, mean, and standard deviation, and
inferential statistics, such as multiple linear regression with dummy variables.

The results of this research found that: 1) the level of quality of work life of air
traffic controllers of the Royal Thai Navy at U-tapao International Airport were at a moderate
level. When considering each dimension of quality of work life it was found that the air traffic
controllers had high level of quality of work life in the principle of democracy with the first rank.
The second rank was quality of work life in the principle of individuation at a moderate level. The
third one was quality of work life in the principle of security at a moderate level. The last was
quality of work life in the principle of equality with a low level; and 2) income per month and job
satisfaction affected quality of work life of the air traffic controllers of the Royal Thai Navy with

the level of statistical significance set at .01.
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Scale: All variables

Case processing summary
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N %

Cases Valid 30 100.0
Excluded’ 0 0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability statistics

Cronbach’s alpha

N of items

873

18
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Scale mean Scale Corrected |Cronbach’s
ifitem | variance if | item-total | alpha if
deleted |item deleted| correlation |item deleted
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Scale mean
if item

deleted

Scale
variance if

item deleted

Corrected
item-total

correlation

Cronbach’s
alpha if

item deleted
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Scale mean Scale Corrected | Cronbach’s
ifitem | variance if | item-total |alpha if item
deleted [item deleted| correlation deleted
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Scale statistics
Mean Variance Std. deviation N of items
57.7000 87.803 9.37035 18




Scale ARHT 3 AUMNAFINNMIMNNY
Scale: All variables

Case processing summary

122

N %

Cases Valid 30 100.0
Excluded" 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability statistics

Cronbach’s alpha

N of items

911

26
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Scale mean Scale Corrected | Cronbach’s
if item variance if | item-total |alpha if item
deleted |item deleted |correlation| deleted
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anlsdase 1 2 3 4 5 6

1. Edul

2. Rank2 269%*

3. Duration -279%* | -.846%*

4. Incomel A435%* S8T7** = 714%*

5. Income2 -218%* 276%* -.123 -.052%*

6. Income3 -.234%** -.872%* .853** -.538** - 459%*

7. Satisfaction .004 .031 .010 .186 -.190 -.005

NUBIN9):

1. Edul = mi?}ﬂmqqqﬂ@%mdwﬁﬂmm‘% siuald snSagnas = 1
V3 YaA3HsogIndn =0

2. Rank2 = Usenau =1 dygming =0

3. Duration = szazia lumalgiinau

4. Incomel = @11 18,000 1 Sviualy §1n 18,000 D = 1 B =0

5. Income2 = Aauist 18,000 84 25,000 1M fmuale 18,000 519 25,000 1M = |
dua=0

6. Income3 = Faud 25.001 11l Srviualid 25,001 vm Al = 1 By =0

7. Satisfaction = anuane lalumsiau

v v 1 @ a 1 @ a A
NI WUTAITHAUNUS (Correlation) sereaulseasznun aaulsoaseni

J v v d 1 o A 1 A o J 1
Mavduiused luseauun IAIINAT1 0.70) VIIUIU 4 §) 1aun

edD. edD. eDd.

edD.

{ Y] Y ] ] v 1w
1 1 2115 Rank2 A1 Duration WA 1AHAUNUTININY -.846

=Dl.

=Dl.

Y] @ = % v J 17 o
2 @115 Duration N1 Incomel UAFHAUNUTINIAD -.714

3 @u1ls Rank2 1 Income3 UAEAHFY

v Jd

[

WUBININDY -.872

{ o o = o v Jd 1T o
4 amls Duration NU Income3 AT HFTUNUTLININD .853
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2. namsnsvaeumaNulsUsIuveInNUAMIAINGEUIIAIAIT (Homoscedasticity)

Scatterplot
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3. wanmsaseaeuaNMudaszivveIMIANNAIIAINABY (Auto correlation)

Model summaryb

Adjusted R Std. error of

Model R R square square the estimate Durbin-watson

1 831° .690 .674 .26858 1.719

a. Predictors: (Constant), MeanB, ﬁWﬂ’jWﬂGﬁ”, sgnIu, wﬁuuﬂﬂﬁmmﬁ'w, @1N31 18000

b. Dependent variable: qaulity of worklife 4 fu

91011519 Model summary A1 Durbin-watson 4A110a 2 11uA0 HaA111y19 1.5 949 2.5
AMANUAAANADUNDETTABNU

4, Naﬂ"liﬂi3ﬁ]ﬁi’)ﬂﬂ31ﬂﬂﬁ1ﬂ!ﬂaﬂuﬁﬂ1§!ﬁ] nuaalnd (Normality)

MNormal P-P Plot of Regression Standardized Residual

Dependent Variable: MeanC
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5. Nﬁﬂ]iﬂi?ilﬁﬂ‘iJﬁ1!ﬂaﬂﬂ]ﬂ\‘iﬂ313~lﬂﬁ1ﬂ!ﬂaﬂu

Residuals statistics”

Minimum | Maximum Mean Std. deviation N
Predicted value 2.2674 4.2086 2.9542 39047 100
Residual -.71975 57414 .00000 26171 100
Std. predicted value -1.759 3.213 .000 1.000 100
Std. residual -2.680 2.138 .000 974 100

a. Dependent variable: qaulity of worklife 4 M

91091319 Residuals statistics WU AR AVDIANUAAIANADY (Residual) TN
T r'd Y
1191 .00000 W ULAAIN MIHIAFUUTTANTANMITDADD8UBIATDATENIviNa Tu

a o Y o w ' 4 )
t’fiJﬂ'lii‘lﬂi‘lE]fJL“]NW?j mﬂwwamnmammeummmmﬂmﬂmﬁauﬁmmqﬂ (Least square)
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