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59930038: CONCENTRATION: GENERAL ADMINISTRATION; M.P.A. (GENERAL
ADMINISTRATION)
KEYWORDS:  SELF-ESTEEM
NATTHAPORN SRISOMRANG: FACTORS AFFECTING SELF-ESTEEM IN
PERSONNEL WORKING FOR PATTAYA REMAND PRISON. ADVISORY COMMITTEE:
RACHATA CHANNOI 2017

The purpose of this study was twofold. First, it aimed at examining the influence of
interpersonal relationship on self-esteem. Also, this study intended to investigate the influence of
social support on self-esteem. The population of this study was 115 personnel working for
Pattaya Remand Prison. The instrument used to collect the data was a questionnaire with a
reliability level of 0.97. The descriptive statistics used to analyze the collected data included
percentage, mean, and standard deviation. Also, for an inferential statistics, the tests of Pearson
Product Moment Correlation Coefficient and Multiple Linear Regressions with Enter selection
were administered.

The results of the study revealed that a level of interpersonal relationship among
personnel working for Pattaya Remand Prison was at a high level. Also, the subjects rated a level
of social support given to them at a high level. There was a moderate relationship between
interpersonal relationship and self-esteem among personnel working for Pattaya Remand Prison
(r=0.548). Furthermore, a moderate relationship was found between social support and self-
esteem among personnel at Pattaya Remand Prison (r=0.606). Finally, the interpersonal
relationship and social support were predictive and accounted for 42% of self-esteem among

personnel working for Pattaya Remand Prison.
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mauilszansueavhluninsiu (Reliability) #1U1 Cronbach’s alpha

Reliability Statistics

Cronbach's
Alpha

N of Items

971

47

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

al 185.2000 386.372 .621 .970
a2 185.1333 386.120 .590 .970
a3 185.0667 382.616 714 .970
a4 185.0667 384.547 .705 .970
a5 185.3667 387.137 439 971
a6 185.2667 385.375 .459 971
a7 184.9667 380.240 719 .970
a8 184.9333 382.340 .690 .970
a9 185.3333 383.195 .666 .970
al0 185.2667 384.202 .534 .970
all 185.4667 376.809 .641 .970
al2 185.3333 376.092 .729 .970
al3 185.1000 382.990 714 .970
al4d 185.4667 386.326 .603 .970
als 185.3667 379.689 .629 .970

86



Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted
b1l 185.4333 389.840 462 .970
b2 185.3667 381.275 .785 .969
b3 185.4000 384.731 .551 .970
b4 185.4000 389.490 447 .970
b5 185.4000 379.214 .836 .969
b6 185.4333 376.875 .652 .970
b7 185.1333 388.120 .336 971
b8 185.3333 383.195 .566 .970
b9 185.2000 385.407 .596 .970
b10 185.6333 386.378 .563 .970
b1l 185.2333 385.220 .567 .970
b12 185.5333 384.120 .548 .970
cl 185.5000 383.638 .699 .970
c2 185.4000 382.386 .701 .970
c3 185.4333 377.771 .795 .969
c4 185.5667 383.151 .616 .970
c5 185.3667 379.964 767 .969
c6 185.6000 384.524 .663 .970
c7 185.4667 384.878 .603 .970
c8 185.7667 387.564 .529 .970
c9 185.5000 380.810 .641 .970
cl0 185.3000 376.976 .825 .969
cll 185.4667 388.533 .573 .970
cl2 185.5000 380.810 .829 .969
cl3 185.4333 380.392 754 .969
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Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

cl4 185.4667 378.602 740 .970
cl15 185.2333 382.116 .696 .970
cl6 185.1333 382.395 .631 .970
cl7 185.1000 382.576 .665 .970
cl18 185.3333 382.782 .626 .970
c19 185.2333 383.013 .605 .970
c20 185.2333 382.116 .769 .970
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[ 3’; 1 a o o
1&1 (Multiple Regression Analysis) A4HUUABUNMITAATIZHIOYA IATINTATIVEOU
4 a 4 a 4 o ¥
dszannsawidou lumsunsgianuosnsenmdadu Taolitou luasi
\J d' I % d'd a
1. mamamasududulsnimsuanuesnuuini
MINATDUM TNV THAzAIANNAIIANABH #2835 Kolmogorov-

'
o @ A

Smirnov Test IagilszauiiadAni .05
A 1 A Y ax a
M3197 24 MAAIANAOUNATOUAIYIT Kolmogorov-Smirnov Test

One-Sample Kolmogorov-Smirnov Test

Relationship Social SelfEsteem
N 115 115 115
Normal Parametersa Mean 4.2012 3.8630 3.9674
Std. Deviation .38021 .52440 48441
Absolute .073 .081 .081
Most Extreme Differences  Positive .064 .064 .081
Negative -.073 -.081 -.065
Kolmogorov-Smirnov Z 787 .872 .868
Asymp. Sig. (2-tailed) .565 433 438

a. Test distribution is Normal.

b. Calculated from data.

Aaulsdase : dUNUENMNIZHIYAAA (Relationship)

HO duWU5AINIZHI1YANA (Relationship) UN13uanuadilnd

HI duiusnmsznInyana (Relationship) lifinsuanuasilngd

a d 1 1 v o
INNANITUANTIEH A1 Sig =0.565 UMUINNN STAUNY

9
[ Y

= a
umsuanuasuuulng

[

a1fty .05

9

WUTIWONTU HO 1dA1 dUWUTNINIZNINYAAE (Relationship)




fanlsdasy mIaduayuNMIdIAN (Social)
HO M3etiuayunaaany (Social) IMsuanuadlnd
HI Mseiuayundny (Social) idimsuanuasing

o w

a Jd J 1 v W
INNANITAUATIEH A1 Sig = 0.433 UMUINNN sTAUd IR .05

9

9
[ Y

QUUYO5Y HO 1aAII Maiuayun19a9au (Social)
= =)
IMsuanauulng
dandsmu marivaanluauey (Self-esteem)
< J = a
HO M3HuanA 1AL (Self-esteem) UM siantadng
< J (= a
HI msiiugua luauios (Self-esteem) lifinsuaniuagilng

o w

a d J 1 v W
INNANITAUANTICH A1 Sig = 0.438ﬁﬂ13ﬂﬂﬂ’ﬂ JeAVUYEIAY .05

9

9
[ Y

[ 1 < 1
Quuﬁwamu HO Hg@adNn mimuﬂmﬂﬂummm (Self-esteem)

= a
IMsuanuuln

' d' d' I d
2 mmaﬂmmﬂammaamﬂuguﬂ

AMIAINAOL : ANUAAAATOUNNAINNTNGINIDL VAURAUNINY 0

4

A A A g
MITNN 25 f’ﬂﬁmﬂﬂ??ﬂﬂﬁ?ﬂlﬂﬁﬂulﬂuﬂuﬂ

Residuals Statistics”

Minimum | Maximum | Mean | Std. Deviation N
Predicted Value 3.1017 4.7146 3.9674 31396 115
Residual -1.01552 2.02688 .00000 .36889 115
Std. Predicted Value -2.757 2.380 .000 1.000 115
Std. Residual -2.729 5.446 .000 991 115

a. Dependent Variable: SelfEsteem

~ J ! = A . ISP Yy a
NATTNN 25 WU AURAIANNADIANADU (Residual) = 0.00000 umlnanes

WIDIWNN 0
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: SelfEsteem
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Scatterplot
Dependent Variable: SelfEsteem
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4 anuamamaeunnauiludaszaeny (luifa Autocorrelation)
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1 T W a =1 [ v J
Autocorrelation 1a819A1 Durbin-Watson lumsnaaounaulssaseianudusiuinielu
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Model Summaryb

1A1TeenI 1.5 1azuINNI 2.5 LAAINA

a [ [ o % X [ o
Usoaszianudunusmeludies Faezm ldmasnaluauns

Model R R Square Adjusted R Std. Error of Durbin-
Square the Estimate Watson
1 648" 420 410 37217 2.022

a. Predictors: (Constant), Social, Relationship

b. Dependent Variable: SelfEsteem
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Independent Collinearity Statistics

Variable Tolerance VIF
AUNUTNINIZHIYAAD 637 1.571
MIAUVAYUNITIAY 637 1.571
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A1519% 28 Model Summaryb

Model Summary®

Model R R Square | Adjusted R Square | Std. Error of the Durbin-Watson
Estimate
1 .6482 420 410 37217 2.022

a. Predictors: (Constant), Social, Relationship

b. Dependent Variable: SelfEsteem

A15199 29 ANOVA®

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 11.237 2 5.619 40.566 .00QP
1 Residual 15.513 112 139
Total 26.750 114

a. Dependent Variable: SelfEsteem

b. Predictors: (Constant), Social, Relationship
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Model

Unstandardized Standardized t Sig. Collinearity
Coefficients Coefficients Statistics
B Std. Error Beta Toleranc VIF
e
(Constant) .886 .388 2.283 .024
1 Eelationshi .365 115 .287 3.179 .002 .637 1.571
Social 401 .083 434 4.808 .000 .637 1.571

a. Dependent Variable: SelfEsteem
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