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64920453: MAIJOR: -; M.P.A. (-)
KEYWORDS: PUBLIC RELATIONS, SUBDISTRICT MUNICIPAL, CHONBURI,

PUBLIC, OPINIONS

THIPPHAYAPHAT CHAMLERTWAT : PUBLIC OPINIONS TOWARDS
PUBLIC RELATIONS OF HUAYYAI SUB-DISTRICT MUNICIPALITY, AMPHOE
BANGLAMUNG, CHONBURI PROVINCE. ADVISORY COMMITTEE: PONGSATEAN

LUENGALONGKOT, Ph.D. 2023.

The research "Public Opinions Towards Public Relations of Huayyai Sub-District
Municipality, Amphoe Banglamung, Chonburi Province" aims to investigate the level of public
opinions towards the public relations activities of Huayyai Sub-District Municipality, Amphoe
Banglamung, Chonburi Province. It also aims to compare the level of public opinions among
different demographic groups, including gender, age, education level, and occupation. The study
utilizes a sample group consisting of registered residents of Huayyai Sub-District and individuals
who follow the Facebook page of Huayyai Sub-District Municipality. The sample group consisted
of 396 individuals who were selected from those not registered as residents of Huayyai Sub-
District. The data collection tool used in this study was a questionnaire for statistical data
collection and analysis, including percentages, frequencies, means, standard deviations, t-Tests,

and one-way ANOVA.

The research findings indicate that the public's perception of the public
relations efforts of Huay Yai Sub-district Municipality in Bang Lamung District, Chonburi
Province, is generally at the highest level, with the content aspect ranking first, followed by the
sender of the message, the recipient of the message, access to the municipality's information and
communication channels. Additionally, when comparing the levels of public opinions towards the
public relations of Huay Yai Sub-district Municipality in Bang Lamung District, Chonburi
Province, it was observed that there is no significant difference among individuals with different

genders, ages, educational backgrounds, and occupations at a statistically significant level of .05.
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