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This study aims to explore and compare work motivation among personnel of the 

Department Medical of Services. The sample group of this study is staff of 11 units, in total 189 
people, in the Management Assistance Group of the Department Medical of Services. Survey and 
questionnaires are used in gathering data, with the reliability of the questionnaire of 0.810. 
Statistical tools employed to analyze the data are frequency, percentage, mean, standard 
deviation, the one-way analysis of variance, and Scheffe's Test. 
                      The study finds that the overall level of work motivation of personnel is relatively 
high. The top 3 factors with the highest average of motivation are work determination, success of 
work, and accountability, while the lowest average motivation is salary. The result of comparing 
work motivation among personnel shows that male personnel generally have a higher level of 
work motivation than that of female personnel. In addition, it is found that personnel with a 
Bachelor³s degree have the highest level of work motivation, and followed by that of those with 
graduate degrees, while personnel with educational backgrounds below a Bachelor³s degree have 
the lowest level of work motivation.  Personnel with a position as government employees have 
the highest level of work motivation, followed by that of those with a position as employees of 
the Ministry of Public Health, and that of those as permanent employees, respectively. Moreover, 
it is found that personnel with more than 15 years of service have the highest level of work 
motivation, followed by that of those with less than 5 years of service that of those with between 
5-10 years of service and that of those with between 11-15 years of service respectively. The 
result of the statistical hypothesis testing, with a level of significance at 0.05, shows that gender is 
significant at 0.239, education is significant at 0.157, and the number years of service is 
significant at 0.290. These are greater than the level of significance at 0.05: the null hypothesis is 



 Ê 

therefore rejected. Hence, it can be concluded that gender, level of education, different years of 
service yield no difference in work motivation. Meanwhile, the position variable is significant at 
0.045 which is less than the level of significance at 0.05, so the null hypothesis is accepted. This 
indicates that a difference in position at work influences work motivation. 
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ÛØØöć 1  
ÛØÚČó 

 

ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎÃîÈÜòÎìó 

 ĂÚÜòÉÉùÛòÚìÚ¬èãÈóÚáóÅäòÑ ìäøîáóÅÿîÂËÚ Ö¬óÈĂìÅèóâëČóÅòÎÂòÛØäòßãóÂäâÚùêã°  
âóÂÃ÷ĈÚ ÛùÅæóÂäĂÚîÈÅ°Âä×øîÿÜĆÚØäòßãóÂäîòÚÕòÛÖÚ ą ØöćÉñË¬èãÃòÛÿÅæøćîÚÂäñÛèÚÂóäÂóäØČóÈóÚ
ĂìÜäñëÛÅèóâëČóÿäĆÉÖóâÉùÕìâóãØöćÖòĈÈăè áóãĂÖëáóßĀèÕæîâØöćÿÜæöćãÚĀÜæÈîãú¬ÖæîÕÿèæó ØòĈÈ
ÕóÚëòÈÅâ ÂóäÿâøîÈ ÿéäêÑÂõÉ ĀæñÅ¬óÚõãâ ÂóäìòÚâóĂìÅèóâëÚĂÉÂòÛÿäøćîÈØäòßãóÂäâÚùêã° âîÈè¬ó
ÛùÅæóÂäÿÜĆÚë¬èÚìÚ÷ćÈÃîÈîÈÅ°Âä ÿÜĆÚëõćÈØöćëñØîÚĂìÿìĆÚ×÷ÈÂóäĂìÅèóâëČóÅòÎÂòÛéòÂãáóßÃîÈ
ØäòßãóÂäâÚùêã°ĂÚîÈÅ°Âä Ì÷ćÈÿÜĆÚÖòèÂČóìÚÕÅèóâëČóÿäĆÉ ĀæñÅèóâæâÿìæèÃîÈîÈÅ°Âäăâ¬ØóÈÖäÈÂĆ
ØóÈîîâ  ÕòÈÚòĈÚÂóäÛäõìóäÈóÚÃîÈîÈÅ°ÂäìäøîÂóäÛäõìóäÛùÅÅæ ÿßøćîĂìăÕâóÌ÷ćÈØäòßãóÂäâÚùêã°Øöć
âöÅùÔáóß ÛùÅæóÂäĂÚîÈÅ°ÂäÉñÖîÈâöĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÕèãÜòÉÉòãØöćĀÖÂÖ¬óÈÂòÚăÜ Âóäâö
ĀäÈÉúÈĂÉÉ÷ÈÿÜĆÚÂäñÛèÚÂóäëČóÅòÎØöćÉñØČóĂìÿÂõÕÅèóâëČóÿäĆÉăÕÿäĆèÃ÷ĈÚ  
 ĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚâöÅèóâÉČóÿÜĆÚÖ¬îÂäñÛèÚÂóäÿßõćâÝæÝæõÖØòĈÈĂÚÿËõÈÜäõâóÔ 
ĀæñÿËõÈÅùÔáóßÿßäóñÛùÅæóÂäØöćăÕäòÛĀäÈÉúÈĂÉØöćÿìâóñëâÉñØù¬âÿØÂóäÜÐõÛòÖõÈóÚîã¬óÈÿÖĆâ
Åèóâëóâóä× âöÅèóââù¬ÈâòćÚØöćÉñÜÐõÛòÖõÈóÚ ÿßøćîĂìÝæÈóÚîîÂâóÕöØöćëùÕ Ì÷ćÈÉñë¬ÈÝæÖ¬î
ÅèóâÂóèìÚó ÂóäâöĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÿÜĆÚÂóäāÚâÚóèĂìÛùÅæóÂäâöÅèóâäúë÷ÂÝúÂßòÚ âö
Åèóâß÷ÈßîĂÉ âöÅèóâÅõÕäõÿäõćâëäóÈëääÅ°  âöÅèóâéäòØÙó Øù¬âÿØĀäÈÂóã ĀäÈĂÉ ëÖõÜòÎÎó Āæñäúë÷Â
è¬óÈóÚØöćØČóăâ¬Ú¬óÿÛøćî ÿÂõÕÂóäßòÓÚóÖÚÿîÈ ìóÂÃóÕĀäÈÉúÈĂÉÂĆÉñÿÂõÕÅèóâăâ¬îãóÂØČóÈóÚ Åèóâ
æ¬óËó ÿÂõÕÂóäÿÂöćãÈÈóÚ ÃóÕÅèóâäòÛÝõÕËîÛ ìäøîÿÛøćîĂÚÈóÚ ìóÂîÈÅ°Âäëóâóä×ØČóĂìÛùÅæóÂäÂóè
ăÜ×÷ÈÿÜóìâóãÖóâØöćÖîÈÂóäăÕ ÛùÅæóÂäÂĆîãóÂØöćÉñÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂäÿÂõÕÅèóâÉÈäòÂáòÂÕö Āæñ
ÅÈîãú¬ÂòÛîÈÅ°ÂäÖ¬îăÜ ĂÚØóÈÖäÈÂòÚÃóâìóÂîÈÅ°Âäăâ¬ëóâóä×ëäóÈĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚ
ĂìÂòÛÛùÅæóÂäăÕ ÂĆÉñÃóÕÅèóâÂäñÖøîäøîäÚ ìóÂÛùÅæóÂäĂÚîÈÅ°ÂäăÕäòÛĀäÈÉúÈĂÉ ÉñË¬èãØČóĂì
ÿÂõÕÅèóâÂäñÖøîäøîäÚÖ¬îÈóÚ Ö¬îîÈÅ°Âä ØČóĂìÈóÚÂóèìÚó ëóâóä×Ûääæù×÷ÈÝæëČóÿäĆÉÖóâ
ÿÜóìâóã ÿßäóñØùÂÅèóâëČóÿäĆÉÖîÈîóéòãÅèóâä¬èââøîä¬èâĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈØùÂÞ¬óã            
(îóØõÖãó ÿìæøîÈâòćÚÅÈ, 2559) 
 ÂäâÂóäĀßØã° ëòÈÂòÕÂäñØäèÈëóÙóäÔëùÃÿÜĆÚìÚ¬èãÈóÚØöćâöāÅäÈëäóÈÃÚóÕĂìÎ¬        
âöìÚ¬èãÈóÚĂÚëòÈÂòÕÉČóÚèÚâóÂ ìÚ¬èãÈóÚëÚòÛëÚùÚÜäñÂîÛÕèã ëČóÚòÂÈóÚÿæÃóÚùÂóäÂäâ      
ÂîÈÅæòÈ ë×óÛòÚèõÉòãĀæñÜäñÿâõÚÿØÅāÚāæãöØóÈÂóäĀßØã° ëČóÚòÂÛäõìóäØäòßãóÂäÛùÅÅæ ëČóÚòÂ

https://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%97%E0%B8%A3%E0%B8%A7%E0%B8%87%E0%B8%AA%E0%B8%B2%E0%B8%98%E0%B8%B2%E0%B8%A3%E0%B8%93%E0%B8%AA%E0%B8%B8%E0%B8%82
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ãùØÙéóëÖä°ÂóäĀßØã° ëČóÚòÂèõËóÂóäĀßØã° ëČóÚòÂÚõÿØéäñÛÛÂóäĀßØã° Âæù¬âÖäèÉëîÛáóãĂÚ   
Âæù¬âßòÓÚóäñÛÛÛäõìóä ëČóÚòÂëóäëÚÿØéÂóäĀßØã° ĀæñëČóÚòÂÂÏìâóãÂóäĀßØã° ìÚ¬èãÈóÚĂÚ
ë¬èÚÂæóÈÜäñÂîÛÕèã āäÈßãóÛóæÚßäòÖÚäóËÙóÚö āäÈßãóÛóæÿâÖÖóÜäñËóäòÂê° (èòÕăä¬ÃõÈ) 
āäÈßãóÛóæäóËèõ×ö āäÈßãóÛóæÿæõÕëõÚ āäÈßãóÛóæëÈÇ° ë×óÛòÚëõäõÚÙäÿßøćîÂóäàøĈÚàúëâää×áóß
ØóÈÂóäĀßØã°Āì¬ÈËóÖõ ë×óÛòÚØòÚÖÂääâ ë×óÛòÚÜäñëóØèõØãó ë×óÛòÚßãóÙõèõØãó ë×óÛòÚâñÿäĆÈ
Āì¬ÈËóÖõ ë×óÛòÚÛČóÛòÕäòÂêóĀæñàøĈÚàúÝúÖõÕãóÿëßÖõÕĀì¬ÈËóÖõÛäâäóËËÚÚö ë×óÛòÚāäÅØäèÈîÂ 
ë×óÛòÚāäÅÝõèìÚòÈ ë×óÛòÚÿèËéóëÖä°ëâÿÕĆÉßäñëòÈÇäóËÎóÔëòÈèäÿßøćîÝúëúÈîóãù ë×óÛòÚëùÃáóß
ÿÕĆÂĀì¬ÈËóÖõâìóäóËõÚö ë×óÚßãóÛóæÂäñØäèÈëóÙóäÔëùÃ ë×óÛòÚä¬èâÝæõÖĀßØã°ÂäâÂóäĀßØã°
âìóèõØãóæòãäòÈëõÖ éúÚã°ĀßØã°éóëÖä°ËòĈÚÅæõÚõÂāäÈßãóÛóæäóËèõ×öĀæñë×óÛòÚëùÃáóßÿÕĆÂĀì¬ÈËóÖõ
âìóäóËõÚö ë×óÛòÚä¬èâÝæõÖĀßØã°ÂäâÂóäĀßØã° âìóèõØãóæòãäòÈëõÖ éúÚã°ĀßØã°éóëÖä°ËòĈÚÅæõÚõÂ
āäÈßãóÛóæÿæõÕëõÚ ë×óÛòÚä¬èâÝæõÖĀßØã°ÂäâÂóäĀßØã° âìóèõØãóæòãäòÈëõÖ ë×óÛòÚÿèËéóëÖä°
ÂóäîîÂÂČóæòÈÂóãĀæñÂóäÂöíó ìÚ¬èãÈóÚĂÚë¬èÚáúâõáóÅÜäñÂîÛÕèã āäÈßãóÛóæÜäñëóØ
ÿËöãÈĂìâ¬ āäÈßãóÛóæâñÿäĆÈËæÛùäö āäÈßãóÛóæâñÿäĆÈæßÛùäö āäÈßãóÛóæâñÿäĆÈæČóÜóÈ āäÈßãóÛóæ
âñÿäĆÈîùÛæäóËÙóÚö āäÈßãóÛóæâñÿäĆÈîùÕäÙóÚö āäÈßãóÛóæâñÿäĆÈëùäóêÏä°ÙóÚö āäÈßãóÛóæâìó
èËõäóæÈÂäÔÙòÎÛùäö āäÈßãóÛóæÙòÎÎóäòÂê°ÿËöãÈĂìâ¬ āäÈßãóÛóæÙòÎÎóäòÂê°ëÈÃæó āäÈßãóÛóæ 
ÙòÎÎóäòÂê°ÃîÚĀÂ¬Ú āäÈßãóÛóæÙòÎÎóäòÂê°ÜòÖÖóÚö āäÈßãóÛóæÙòÎÎóäòÂê°Āâ¬ï¬îÈëîÚ 
āäÈßãóÛóæÙòÎÎóäòÂê°îùÕäÙóÚö āäÈßãóÛóæāäÅÝõèìÚòÈÿÃÖäîÚáóÅĂÖ ÉòÈìèòÕÖäòÈ Āæñ
āäÈßãóÛóæëâÿÕĆÉßäñëòÈÇäóËÎóÔëòÈèäÿßøćîÝúëúÈîóãù ÉòÈìèòÕËæÛùäö Ì÷ćÈÕČóÿÚõÚÂóäÿÂöćãèÂòÛ
ÂóäĀßØã° ÿË¬Ú ÂóäßòÓÚóÂóäĀßØã° é÷Âêó èõÿÅäóñì° èõÉòãÿÂöćãèÂòÛÂóäĀßØã° ÿÜĆÚÖÚ ÂóäÛäõìóäÈóÚ 
ĀæñÂóäÛäõìóäÅÚáóãĂÚîÈÅ°ÂäØöćâöÃÚóÕĂìÎ¬ÚöĈ ÛùÅæóÂäÅøîÂæăÂëČóÅòÎØöćÉñÃòÛÿÅæøćîÚÚāãÛóã
Ö¬óÈ ą ÚČóëú¬ÂóäÜÐõÛòÖõ ÿßøćîĂìÈóÚÃîÈÂäâÂóäĀßØã° ÛääæùèõëòãØòéÚ°ÖæîÕÉÚëÚòÛëÚùÚÂóä
ÕČóÿÚõÚÈóÚÖ¬óÈ ą ÖóâáóäÂõÉĂìâöÜäñëõØÙõáóßáóãĂÖØäòßãóÂäØöćâöîãú¬îã¬óÈÉČóÂòÕ    

ĂÚÂóäèõÉòãÅäòĈÈÚöĈÝúèõÉòãăÕÿìĆÚÛäõÛØÂäñÛèÚÂóäÉòÕÂóäáóãĂÚîÈÅ°Âä ØöćÿÂöćãèÂòÛÂóä
ÉòÕëääØäòßãóÂäÛùÅÅæ ĀæñÈóÚĂÚîÈÅ°ÂäØöćâöëáóèñÂóäØČóÈóÚØöćâöë¬èÚĂÚÂóäÃòÛÿÅæøćîÚÜäñÿØé
ĂÚÕóÚÃîÈëùÃáóß ÜäñÂîÛÕèãÛùÅæóÂäØöćâöÅèóâëóâóä×ÿÊßóñÛùÅÅæìæóÂìæóãÕóÚ ØöćÉñË¬èã
ßòÓÚó ĀæñëÚòÛëÚùÚÕóÚÂóäĀßØã° Ì÷ćÈÂóäăÕäòÛÈóÚØöćØČóÌČĈóĂÚØùÂ ą èòÚ îóÉØČóĂìÿÂõÕÅèóâÉČóÿÉ
ĂÚÈóÚ ăâ¬ÂæóĀëÕÈÅèóâÅõÕÿìĆÚ ăâ¬âöÅèóâÅõÕëäóÈëääÅ° Ì÷ćÈîóÉÿÜĆÚëóÿìÖùØöćØČóĂìÛùÅæóÂäÃóÕ
ĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚăÕ ĀæñÉóÂÂóäăÕé÷ÂêóÅèóâëČóÅòÎÃîÈĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈ
ÛùÅæóÂäĂÚëòÈÂòÕÂäâÂóäĀßØã° ØČóĂìÖäñìÚòÂ ĀæñÿæĆÈÿìĆÚè¬óĀäÈÉúÈĂÉÿÜĆÚëõćÈëČóÅòÎØöćØČóĂìîÈÅ°Âä
ÂóèăÜÃóÈìÚóăÕ ÜòÉÉòãĂÚÿäøćîÈĂÕØöćÿÜĆÚĀäÈÃòÛÿÅæøćîÚĂìÛùÅÅæÚòĈÚ ą ãòÈÅÈîãú¬ ĀæñÂäâÂóäĀßØã°ãòÈăâ¬ÿÅãâö
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ÂóäëČóäèÉìäøîé÷ÂêóÿÂöćãèÂòÛĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäĂÚëòÈÂòÕÂäâÂóäĀßØã°ÿæã ÂóäèõÉòãĂÚ
ÅäòĈÈÚöĈÉ÷ÈîãóÂØäóÛĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäĂÚëòÈÂòÕÂäâÂóäĀßØã° Āæñ
ÿÜäöãÛÿØöãÛĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäĂÚëòÈÂòÕÂäâÂóäĀßØã° Ì÷ćÈÅóÕìèòÈè¬óÂäâÂóä
ĀßØã°ÉñăÕÚČóÃîâúæØöćăÕÉóÂÂóäèõÉòãÅäòĈÈÚöĈăÜÜäòÛĂËĂìÖäÈÂòÛÅèóâÖîÈÂóäìäøîÖîÛëÚîÈÖ¬î
îÈÅ°ÂäăÕîã¬óÈâöÜäñëõØÙõáóßãõćÈÃ÷ĈÚăÜ 
 

èòÖ×ùÜäñëÈÅ°ÃîÈÂóäèõÉòã 
Ɨ.  ÿßøćîé÷ÂêóĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäĂÚëòÈÂòÕÂäâÂóäĀßØã°  
Ƙ.  ÿßøćîÿÜäöãÛÿØöãÛĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäĂÚëòÈÂòÕÂäâÂóäĀßØã°  

ÉČóĀÚÂÖóâÜòÉÉòãë¬èÚÛùÅÅæ 
 

ëââÖõÑóÚÃîÈÂóäèõÉòã 
Ɨ.  ÛùÅæóÂäØöćâöÿßéÖ¬óÈÂòÚâöĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚĀÖÂÖ¬óÈÂòÚ 
Ƙ.  ÛùÅæóÂäØöćâöÂóäé÷ÂêóÖ¬óÈÂòÚâöĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚĀÖÂÖ¬óÈÂòÚ 
ƙ.  ÛùÅæóÂäØöćâöÖČóĀìÚ¬ÈÖ¬óÈÂòÚâöĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚĀÖÂÖ¬óÈÂòÚ 
ƚ.  ÛùÅæóÂäØöćâöîóãùÂóäØČóÈóÚÖ¬óÈÂòÚâöĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚĀÖÂÖ¬óÈÂòÚ 

 

ÃîÛÿÃÖÃîÈÂóäé÷Âêó 

ÃîÛÿÃÖÕóÚßøĈÚØöć 
Âóäé÷ÂêóÅäòĈÈÚöĈÉñØČóÂóäé÷ÂêóÿÊßóñìÚ¬èãÈóÚëÚòÛëÚùÚÃîÈÂäâÂóäĀßØã° 
ÃîÛÿÃÖÕóÚÜäñËóÂä 
ÜäñËóÂäĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ Åøî ÛùÅæóÂäë¬èÚÂæóÈĂÚëòÈÂòÕÂäâÂóäĀßØã°  

ÜäñÂîÛÕèã Ɨ) ëČóÚòÂÈóÚÿæÃóÚùÂóäÂäâ Ƙ) ÂîÈÅæòÈ ƙ) ëČóÚòÂÛäõìóäØäòßãóÂäÛùÅÅæ ƚ) ëČóÚòÂ
èõËóÂóäĀßØã°  ƛ) ëČóÚòÂãùØÙéóëÖä°ÂóäĀßØã° Ɯ) Âæù¬âÖäèÉëîÛáóãĂÚ Ɲ) Âæù¬âßòÓÚóäñÛÛÛäõìóä  
ƞ) ëČóÚòÂëóäëÚÿØéÂóäĀßØã° Ɵ) ëČóÚòÂÂÏìâóãÂóäĀßØã° ƗƖ) ë×óÛòÚèõÉòãĀæñÜäñÿâõÚÿØÅāÚāæãö
ØóÈÂóäĀßØã° Āæñ ƗƗ) ëČóÚòÂÚõÿØéäñÛÛÂóäĀßØã° äèâ 360 ÅÚ  
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ÃîÛÿÃÖÕóÚÿÚøĈîìó 
Âóäé÷ÂêóÅäòĈÈÚöĈÉñé÷ÂêóÿÂöćãèÂòÛĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäĂÚëòÈÂòÕ 

ÂäâÂóäĀßØã° āÕãĂËÖòèĀÜäîõëäñÃîÈ ÚòÚØèòÓÚ° éäöëÕ (2555) ĀæñÖòèĀÜäÖóâĂËØåêÏö
ĀäÈÉúÈĂÉÃîÈ (Herzberg, 1959) Ì÷ćÈâöÜòÉÉòãØöćëČóÅòÎ Ƙ ÕóÚ Åøî ÜòÉÉòãÉúÈĂÉĀæñÜòÉÉòãÅČĈóÉùÚ âóÂČóìÚÕ
ÂäîÛÂóäèõÉòãăÕÕòÈÚöĈ 

Ɨ.  ÖòèĀÜäîõëäñ ăÕĀÂ¬ ÜòÉÉòãë¬èÚÛùÅÅæ ÜäñÂîÛÕèã   
Ɨ) ÿßé Ƙ) äñÕòÛÂóäé÷Âêó ƙ) ÜäñÿáØÖČóĀìÚ¬È ƚ) îóãùÂóäØČóÈóÚ 

2.  ÖòèĀÜäÖóâ ĂËØåêÏöëîÈÜòÉÉòãÃîÈ Herzberg ÜäñÂîÛÕèã 
Ƙ.Ɨ ÜòÉÉòãÉúÈĂÉ (Motivation factors) ăÕĀÂ¬ 1) ÅèóâëČóÿäĆÉĂÚÂóäÜÐõÛòÖõÈóÚ 2) Âóä 

ăÕäòÛÂóäãîâäòÛÚòÛ×øî 3) æòÂêÔñÈóÚØöćÜÐõÛòÖõ 4) ÅèóâäòÛÝõÕËîÛ 5) ÅèóâÂóèìÚóĂÚÖČóĀìÚ¬È
ìÚóØöćÂóäÈóÚ 

Ƙ.Ƙ ÜòÉÉòãÅČĈóÉùÚ (Hygiene factors) ăÕĀÂ¬ Ɨ) ÿÈõÚÿÕøîÚ 2) āîÂóëăÕäòÛÅèóâÂóèìÚó 
ĂÚîÚóÅÖ ƙ) ÅèóâëòâßòÚÙ°ÂòÛÝúÛòÈÅòÛÛòÎËó ƚ) ÅèóâëòâßòÚÙ°ÂòÛÿßøćîÚä¬èâÈóÚ ƛ) ÅèóâëòâßòÚÙ°
ÂòÛÝúĂÖÛòÈÅòÛÛòÎËó Ɯ) ë×óÚñÃîÈîóËöß Ɲ) ÚāãÛóãĀæñÂóäÛäõìóä ƞ) ëáóßĀèÕæîâĂÚÂóä
ØČóÈóÚ Ɵ) ÅèóâÿÜĆÚîãú¬ë¬èÚÖòè ƗƖ) Åèóââù¬ÈâòćÚĂÚÂóäØČóÈóÚ ƗƗ) ÂóäÜÂÅäîÈÛòÈÅòÛÛòÎËó  
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ÂäîÛĀÚèÅõÕÂóäèõÉòã 

ĂÚÂóäèõÉòãĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäĂÚëòÈÂòÕÂäâÂóäĀßØã° āÕãĂËÖòè 
ĀÜäîõëäñÃîÈ ÚòÚØèòÓÚ° éäöëÕ (2555) ĀæñĂËØåêÏöĀäÈÉúÈĂÉÃîÈ Frederick Herzberg Mausner 
and Synderman Ì÷ćÈâöÜòÉÉòãØöćëČóÅòÎ Ƙ ÕóÚ Åøî ÜòÉÉòãÉúÈĂÉ ĀæñÜòÉÉòãÅČĈóÉùÚ âóÂČóìÚÕÂäîÛÂóäèõÉòã
ăÕÕòÈÚöĈ (Herzberg et al., 1959 îóÈ×÷ÈĂÚ ÜÑâèÈÅ° ëöìóÿëÚó, ƘƛƛƝ) 
 
                   ÖòèĀÜäîõëäñ                                                              ÖòèĀÜäÖóâ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

áóßØöć 1  ÂäîÛĀÚèÅõÕĂÚÂóäèõÉòã 

ÜòÉÉòãë¬èÚÛùÅÅæ 

Ɨ.  ÿßé 

Ƙ.  äñÕòÛÂóäé÷Âêó 

ƙ.  ÜäñÿáØÖČóĀìÚ¬È 

ƚ.  îóãùÂóäØČóÈóÚ 

 

 
 

ĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäĂÚëòÈÂòÕ
ÂäâÂóäĀßØã° 

 

1.  ÜòÉÉòãÉúÈĂÉ (Motivation factors) 
1.1  ÅèóâëČóÿäĆÉĂÚÂóäÜÐõÛòÖõÈóÚ 
1.2  ÂóäăÕäòÛÂóäãîâäòÛÚòÛ×øî 
1.3  æòÂêÔñÈóÚØöćÜÐõÛòÖõ 
1.4  ÅèóâäòÛÝõÕËîÛ 
1.5  ÅèóâÂóèìÚóĂÚÖČóĀìÚ¬ÈìÚóØöćÂóäÈóÚ 

2.  ÜòÉÉòãÅČĈóÉùÚ (Hygiene factors) 
2.1  ÿÈõÚÿÕøîÚ  
2.2  āîÂóëăÕäòÛÅèóâÂóèìÚóĂÚîÚóÅÖ  
2.3  ÅèóâëòâßòÚÙ°ÂòÛÝúÛòÈÅòÛÛòÎËó  
2.4  ÅèóâëòâßòÚÙ°ÂòÛÿßøćîÚä¬èâÈóÚ  
2.5  ÅèóâëòâßòÚÙ°ÂòÛÝúĂÖÛòÈÅòÛÛòÎËó 
2.6  ë×óÚñÃîÈîóËöß 
2.7  ÚāãÛóãĀæñÂóäÛäõìóä 
2.8  ëáóßĀèÕæîâĂÚÂóäØČóÈóÚ 
2.9  ÅèóâÿÜĆÚîãú¬ë¬èÚÖòè 
2.10  Åèóââù¬ÈâòćÚĂÚÂóäØČóÈóÚ 
2.11  ÂóäÜÂÅäîÈÛòÈÅòÛÛòÎËó 
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ÚõãóâéòßØ°ÿÊßóñ 

ĀäÈÉúÈĂÉ ìâóã×÷È ßæòÈÝæòÂÕòÚĂìÛùÅæóÂäÂäâÂóäĀßØã°âöÅèóâßãóãóâĂÚÂóäÂäñØČó 
ăÜëú¬ÿÜóìâóãāÕãăâ¬æÕæñìäøîæâÿæõÂÂóäÂäñØČóÂ¬îÚÛääæùÿÜóìâóã   

ÂóäÜÐõÛòÖõÈóÚ ìâóã×÷È ÂóäÕČóÿÚõÚÈóÚÃîÈÛùÅæóÂäÂäâÂóäĀßØã°ìäøîÂäñØČóÂõÉÂääâ 
ĂÕ ą áóãĂÖÂÏäñÿÛöãÛ ìäøîìÚóØöćìäøîÖóâÅČóëòćÈÃîÈÝúÛòÈÅòÛÛòÎËó 

ĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚ ìâóã×÷È ëõćÈÿäóìäøîëõćÈÂäñÖùÚØöćØČóĂìÛùÅæóÂäÂäâÂóäĀßØã° 
ÿÜæöćãÚĀÜæÈßåÖõÂääâìäøîâöÂóäÂäñØČóāÕãâöĀäÈÃòÛ ĀæñĀäÈÝæòÂÕòÚĂìÿÂõÕÅèóâÖîÈÂóäØöćÉñ
ÜÐõÛòÖõÈóÚâóÂÃ÷ĈÚ ëóâóä×ÜÐõÛòÖõÈóÚăÕÿÜĆÚÿèæóÚóÚ âöÅèóââù¬ÈâòćÚ ÖòĈÈĂÉ Āæñß÷ÈßîĂÉĂÚÂóä
ÜÐõÛòÖõÈóÚ  

ÛùÅæóÂä ìâóã×÷È ÝúâöÅèóâäú Åèóâëóâóä× ÜÐõÛòÖõÈóÚĂÚëòÈÂòÕÂäâÂóäĀßØã° Ì÷ćÈâö 
ÖČóĀìÚ¬ÈìÚóØöćĀÖÂÖ¬óÈÂòÚ ĀæñÜÐõÛòÖõÈóÚÖóâìÚóØöćØöćăÕäòÛâîÛìâóã 

ÅèóâëČóÿäĆÉĂÚÂóäÜÐõÛòÖõÈóÚ ìâóã×÷È ÂóäØöćÛùÅæóÂäÂäâÂóäĀßØã°ëóâóä×ÜÐõÛòÖõÈóÚ 
ØöćăÕäòÛâîÛìâóãëČóÿäĆÉÖóâèòÖ×ùÜäñëÈÅ°ØöćÖòĈÈăè ëóâóä×èóÈĀÝÚÂóäÜÐõÛòÖõÈóÚÿßøćîÜîÈÂòÚÜòÎìó
ØöćîóÉÉñÿÂõÕÃ÷ĈÚ ëóâóä×ĀÂăÃÜòÎìóØöćÿÂõÕÃ÷ĈÚäñìè¬óÈÜÐõÛòÖõÈóÚăÕ ëóâóä×ÜÐõÛòÖõÈóÚĂìÿÜĆÚØöć
ßîĂÉĀÂ¬ÝúÛòÈÅòÛÛòÎËó ĀæñâöÅèóâáúâõĂÉĂÚÅèóâëČóÿäĆÉÃîÈÈóÚØöćÜÐõÛòÖõ 

ÂóäăÕäòÛÂóäãîâäòÛÚòÛ×øî ìâóã×÷È ÂóäØöćÛùÅæóÂäÂäâÂóäĀßØã°ăÕäòÛÅČóËâÿËãĂÚ 
ÈóÚØöćÜÐõÛòÖõ ăÕäòÛÂóäãîâäòÛÚòÛ×øî ăÕäòÛÅèóâăèèóÈĂÉĂÚÂóäÃîÅČóÜä÷Âêó ăÕäòÛâîÛìâóãĂì
ÜÐõÛòÖõÈóÚØöćëČóÅòÎ ÂóäĀëÕÈÅèóâÅõÕÿìĆÚăÕäòÛÂóäãîâäòÛÉóÂÝúÛòÈÅòÛÛòÎËó ĀæñÿßøćîÚä¬èâÈóÚ  

æòÂêÔñÈóÚØöćÜÐõÛòÖõ ìâóã×÷È ÈóÚØöćÛùÅæóÂäÂäâÂóäĀßØã°ăÕäòÛâîÛìâóã Ì÷ćÈâöÅèóâ 
×ÚòÕ ĀæñâöÜäõâóÔØöćÿìâóñëâÂòÛÅèóâäú Åèóâëóâóä× ë¬ÈÿëäõâĂìâöÅèóâÅõÕäõÿäõćâëäóÈëääÅ°  
âöÅèóâØóØóã  âöîõëäñ Āæñëóâóä×ÿæøîÂèõÙöÕČóÿÚõÚÈóÚØöćÿìâóñëâĂÚÂóäÜÐõÛòÖõÈóÚăÕÕèãÖÚÿîÈ 

ÅèóâäòÛÝõÕËîÛ ìâóã×÷È ÂóäØöćÝúÛòÈÅòÛÛòÎËóÿÜõÕāîÂóëĂìÛùÅæóÂäÂäâÂóäĀßØã° 
ëóâóä×ÖòÕëõÚĂÉĂÚÈóÚØöćÜÐõÛòÖõîã¬óÈîõëäñ ÜÐõÛòÖõÈóÚÖóâìÚóØöćăÕëČóÿäĆÉæùæ¬èÈÖóâèòÖ×ùÜäñëÈÅ°
ĂÚÿèæóØöćÂČóìÚÕ ÉòÕæČóÕòÛÅèóâëČóÅòÎÃîÈÈóÚăÕ  ĀÂăÃÜäòÛÜäùÈÈóÚÿâøćîßÛÃîÛÂßä¬îÈ  
ĀæñăÕäòÛâîÛìâóãĂìØČóÈóÚĂìâ¬ ą îãú¬ÿëâî 

ÅèóâÂóèìÚóĂÚÖČóĀìÚ¬ÈìÚóØöćÂóäÈóÚ ìâóã×÷È ëõćÈØöćØČóĂìÛùÅæóÂäÂäâÂóäĀßØã°âö 
ÜäñëÛÂóäÔ° ĀæñÅèóâËČóÚóÎÿßõćâÃ÷ĈÚ ÝæÂóäÜÐõÛòÖõÈóÚ×úÂÚČóâóÜäñÿâõÚîãú¬ĂÚäñÕòÛØöćÚ¬óßîĂÉâö
ÿÂÔÒ°ÂóäßõÉóäÔóÿæøćîÚÖČóĀìÚ¬Èîã¬óÈÿÜĆÚÙääâ âöāîÂóëÿÖõÛāÖ ÝúÛòÈÅòÛÛòÎËóĂìÂóäĀÚñÚČó  
ĀæñË¬èãÿìæøîĂìÿÂõÕÅèóâÂóèìÚóĂÚÖČóĀìÚ¬ÈìÚóØöćÂóäÈóÚ  

ÿÈõÚÿÕøîÚ ìâóã×÷È Å¬óÖîÛĀØÚØöćÛùÅæóÂäÂäâÂóäĀßØã°ăÕäòÛ âöÅèóâÿìâóñëâÂòÛ 
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Åèóâäú Åèóâëóâóä× ÿìâóñëâÂòÛÜäõâóÔÈóÚØöćäòÛÝõÕËîÛ ÂóäÜäòÛÿÈõÚÿÕøîÚÿìâóñëâÂòÛÝæÈóÚ 
ÿìâóñëâÂòÛÅ¬óÅäîÈËöß ĀæñëáóßÿéäêÑÂõÉĂÚÜòÉÉùÛòÚ  

āîÂóëăÕäòÛÅèóâÂóèìÚóĂÚîÚóÅÖ ìâóã×÷È ÛùÅæóÂäÂäâÂóäĀßØã°âöāîÂóëÿæøćîÚ 
ÖČóĀìÚ¬ÈØöćëúÈÃ÷ĈÚĂÚëóãÈóÚØöćÜÐõÛòÖõ ăÕäòÛÂóäë¬ÈÿëäõâĂìâöāîÂóëĂÚÂóäÿÃóä¬èâÜäñËùâ Þ÷ÂîÛäâ
ìäøîëòââÚó é÷ÂêóÕúÈóÚÚîÂë×óÚØöć ëóâóä×æóé÷ÂêóÖ¬îăÕ ĀæñâöÂóäëÚòÛëÚùÚĂìâöÅèóâ
ÿÉäõÎÂóèìÚó ÖóâÅèóâäú Åèóâëóâóä×  

ÅèóâëòâßòÚÙ°ÂòÛÝúÛòÈÅòÛÛòÎËó ìâóã×÷È ÛùÅæóÂäÂäâÂóäĀßØã°âöÅèóâëòâßòÚÙ°ØöćÕöÂòÛ 
ÝúÛòÈÅòÛÛòÎËó ĂìÿÂöãäÖõÌ÷ćÈÂòÚĀæñÂòÚÕèãÅèóâÉäõÈĂÉ ÝúÛòÈÅòÛÛòÎËóâöâÚùêãëòâßòÚÙ°ØöćÕö ÕúĀæ  
ĀæñĂë¬ĂÉÖ¬îæúÂÚîÈØùÂÅÚ ÿâøćîÿÂõÕÜòÎìóîùÜëääÅĂÚÂóäÜÐõÛòÖõÈóÚ ÝúÛòÈÅòÛÛòÎËóĂìÅČóĀÚñÚČó 
Ë¬èãÿìæøîÿëâî ĀæñâöāîÂóëä¬èâÂõÉÂääâßÛÜñëòÈëääÅ° ÚîÂÿìÚøîÿèæóÜÐõÛòÖõÈóÚÂòÛ
ÝúÛòÈÅòÛÛòÎËó 

ÅèóâëòâßòÚÙ°ÂòÛÿßøćîÚä¬èâÈóÚ ìâóã×÷È ÛùÅæóÂäÂäâÂóäĀßØã°âöÅèóâëòâßòÚÙ°ØöćÕöÂòÛ 
ÿßøćîÚä¬èâÈóÚ ÜÐõÛòÖõÈóÚÿÜĆÚØöâîã¬óÈâöÜäñëõØÙõáóß ëóâóä×ÃîÅèóâË¬èãÿìæøîÉóÂÿßøćîÚä¬èâÈóÚ
ăÕìóÂÜäñëÛÜòÎìóìäøîâöÃîëÈëòã ĂìÿÂöãäÖõÌ÷ćÈÂòÚĀæñÂòÚÕèãÅèóâÉäõÈĂÉ ĀæñâöāîÂóëä¬èâ
ÂõÉÂääâßÛÜñëòÈëääÅ° ÚîÂÿìÚøîÿèæóÜÐõÛòÖõÈóÚÂòÛÿßøćîÚä¬èâÈóÚ  

ÅèóâëòâßòÚÙ°ÂòÛÝúĂÖÛòÈÅòÛÛòÎËó ìâóã×÷È ÛùÅæóÂäÂäâÂóäĀßØã°âöÅèóâëòâßòÚÙ°ØöćÕö 
ÂòÛÝúĂÖÛòÈÅòÛÛòÎËó ĂìÿÂöãäÖõÌ÷ćÈÂòÚĀæñÂòÚÕèãÅèóâÉäõÈĂÉ ëóâóä×ÜÐõÛòÖõÈóÚä¬èâÂòÚÂòÛ
ÝúĂÖÛòÈÅòÛÛòÎËóăÕîã¬óÈâöÜäñëõØÙõáóß Ë¬èãÿìæøîĀÂăÃÜòÎìó ĀæñĂìÅČóĀÚñÚČóÿâøćî
ÝúĂÖÛòÈÅòÛÛòÎËóÜäñëÛÜòÎìóĂÚÂóäÜÐõÛòÖõÈóÚ ĀæñâöāîÂóëä¬èâÂõÉÂääâßÛÜñëòÈëääÅ° 
ÚîÂÿìÚøîÿèæóÜÐõÛòÖõÈóÚÂòÛÝúĂÖÛòÈÅòÛÛòÎËó   

ë×óÚñÃîÈîóËöß ìâóã×÷È ÛùÅæóÂäÂäâÂóäĀßØã°âöÅèóâäúë÷ÂâòćÚÅÈĂÚËöèõÖ ßîĂÉÂòÛ 
æòÂêÔñÈóÚØöćÜÐõÛòÖõîãú¬ ÖČóĀìÚ¬ÈìÚóØöćâöÅùÔÅ¬ó Â¬îĂìÿÂõÕÅèóâáóÅáúâõĂÉĂÚÖÚÿîÈ ÈóÚÿÜĆÚØöć
ãîâäòÛÃîÈëòÈÅâ âöÿÂöãäÖõ âöéòÂÕõċéäö ĀæñÅèóâëČóÅòÎÖ¬îîÚóÅÖ 

ÚāãÛóãĀæñÂóäÛäõìóä ìâóã×÷È ÂäâÂóäĀßØã°âöÚāãÛóã èõëòãØòéÚ° ĀæñßòÚÙÂõÉØöćâö 
Åèóâÿìâóñëâ âöÂÏÿÂÔÒ° âöÂóäèóÈĀÝÚÜÐõÛòÖõÈóÚæ¬èÈìÚó  ĀæñâöäñÿÛöãÛĂÚÂóäÜÐõÛòÖõÈóÚîã¬óÈ
ÿÜĆÚäñÛÛăâ¬ÌČĈóÌîÚÂòÚ  

ëáóßĀèÕæîâĂÚÂóäØČóÈóÚ ìâóã×÷È ë×óÚØöćÜÐõÛòÖõÈóÚÃîÈÂäâÂóäĀßØã°âöÅèóâ 
ëñîóÕ ÜæîÕáòã ăâ¬âöâæáóèñ âöĀëÈëè¬óÈ ĀæñâöîùÔìáúâõÿìâóñëâÖ¬îÂóäÜÐõÛòÖõÈóÚ îùÜÂäÔ°
ÿÅäøćîÈâøîèòëÕùëČóÚòÂÈóÚâöëáóßÕö âöÿÅäøćîÈîČóÚèãÅèóâëñÕèÂ ĀæñëóÙóäÔúÜāáÅÿßöãÈßî ÿË¬Ú äñÛÛ
ÜäñÜó ăààó ÚČĈóÕøćâ ð  
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ÅèóâÿÜĆÚîãú¬ë¬èÚÖòè ìâóã×÷È ÛùÅæóÂäÂäâÂóäĀßØã°âöÅèóâëùÃ ßîĂÉÂòÛÈóÚ ÈóÚØöć 
ÜÐõÛòÖõăâ¬âöÝæÂäñØÛÖ¬îÂóäĂËËöèõÖë¬èÚÖòè âöëèòëÕõÂóäØöćÿîøĈîÖ¬îÂóäÿÕõÚØóÈ ÿË¬Ú âöãóÚßóìÚñ 
äòÛ-ë¬ÈÛùÅæóÂä Āæñëóâóä×ÿÕõÚØóÈăÜØČóÈóÚëñÕèÂìäøîăâ¬æČóÛóÂÉÚÿÂõÚăÜ  

Åèóââù¬ÈâòćÚĂÚÂóäØČóÈóÚ ìâóã×÷È ÛùÅæóÂäÂäâÂóäĀßØã°âöÅèóâÿîóĂÉĂë¬ Øù¬âÿØĂÚÂóä 
ÜÐõÛòÖõÈóÚ âöÅèóâäòÛÝõÕËîÛ ÖäÈÖ¬îÿèæó ÜäòÛÜäùÈ ßòÓÚóÂóäÜÐõÛòÖõÈóÚÕèãÖÚÿîÈ âù¬ÈâòćÚĂÚÂóä
ÕČóÿÚõÚÈóÚĂìÛääæùÿÜóìâóã ßãóãóâĀÂÜòÎìó ĀæñîùÜëääÅĂÚÂóäÜÐõÛòÖõÈóÚĂìëČóÿäĆÉ  

ÂóäÜÂÅäîÈÛòÈÅòÛÛòÎËó ìâóã×÷È ÂäâÂóäĀßØã°âöÝúÛòÈÅòÛÛòÎËóØöćÜÂÅäîÈÕèãÅèóâ 
ãùÖõÙääâ ÿëâîáóÅ ÿÃóĂÉÚāãÛóã ĂìāîÂóëÜä÷Âêóìóäøîîã¬óÈÿÜĆÚÂòÚÿîÈ âîÛìâóãÈóÚĂìÖóâ
Åèóâÿìâóñëâ ÿÜõÕāîÂóëĂìÛùÅæóÂäăÕĀëÕÈÅèóâÅõÕÿìĆÚ ĀæñĀÚñÚČóĀÚèØóÈĂÚÂóäÜÐõÛòÖõÈóÚ
ăÕîã¬óÈËòÕÿÉÚ 
   

ÜäñāãËÚ°ØöćÅóÕè¬óÉñăÕäòÛ 
Ɨ.  ØČóĂìØäóÛ×÷ÈäñÕòÛĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäĂÚëòÈÂòÕÂäâÂóäĀßØã° 
Ƙ.  ØČóĂìăÕØäóÛ×÷ÈÝæÂóäÿÜäöãÛÿØöãÛĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäĂÚëòÈÂòÕ 

ÂäâÂóäĀßØã° 
ƙ.  ÿßøćîÚČóÃîâúæØöćăÕÉóÂÂóäé÷ÂêóèõÉòãăÜĂËÿÜĆÚĀÚèØóÈ ĀæñßòÓÚóĂÚÂóäëäóÈ 

ĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäĂÚëòÈÂòÕÂäâÂóäĀßØã° 
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ÛØØöć 2  
ÿîÂëóäĀæñÈóÚèõÉòãØöćÿÂöćãèÃîÈ 

 
 Âóäé÷ÂêóÿäøćîÈ ĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäĂÚëòÈÂòÕÂäâÂóäĀßØã°ĂÚÅäòĈÈÚöĈ 
ÝúèõÉòãăÕé÷ÂêóÿîÂëóäĀæñÈóÚèõÉòãØöćÿÂöćãèÃîÈ āÕãÚČóÿëÚîìòèÃîÖóâæČóÕòÛÕòÈÚöĈ 

Ɨ.  ĀÚèÅõÕĀæñØåêÏöÿÂöćãèÂòÛĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚ 
Ɨ.Ɨ  ÅèóâìâóãÃîÈĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚ 
Ɨ.Ƙ  îÈÅ°ÜäñÂîÛÃîÈĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚ 
Ɨ.ƙ  ØåêÏöëîÈÜòÉÉòãÃîÈÿïîä°ÌÿÛîä°Â 
Ɨ.ƚ  ØåêÏöÂóäÉúÈĂÉÃîÈ McClelland 
Ɨ.ƛ  ØåêÏöÂóäÉúÈĂÉÃîÈ McGregor³s (Theory X ĀæñTheory Y) 
Ɨ.Ɯ  ØåêÏöæČóÕòÛÅèóâÖîÈÂóäÃîÈ Maslow  
Ƙ.  ÛäõÛØÃîÈÂäâÂóäĀßØã° 
ƙ.  ÈóÚèõÉòãØöćÿÂöćãèÃîÈ 

 

ĀÚèÅõÕĀæñØåêÏöÿÂöćãèÂòÛĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚ 
ÅèóâìâóãÃîÈĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚ 
ĀäÈÉúÈĂÉ Åøî ßæòÈÝæòÂÕòÚĂìÅÚâößåÖõÂääâ ĀæñãòÈÂČóìÚÕØõéØóÈ ÿÜóìâóãÃîÈ 

ßåÖõÂääâÚòĈÚÕèã ÅÚØöćâöĀäÈÉúÈĂÉëúÈ ÉñĂËÅèóâßãóãóâĂÚÂóäÂäñØČóăÜëú¬ÿÜóìâóãāÕãăâ¬æÕæñ 
ĀÖ¬ÅÚØöćâöĀäÈÉúÈĂÉÚîã Éñăâ¬ĀëÕÈßåÖõÂääâ ìäøîăâ¬ÂĆæâÿæõÂÂóäÂäñØČóÂ¬îÚÛääæùÿÜóìâóã  

ĀäÈÉúÈĂÉ (Motive) ÿÜĆÚÅČóØöćăÕÅèóâìâóãâóÉóÂÅČóáóêóæñÖõÚØöćè¬ó Movere Ì÷ćÈìâóã×÷È  
ÿÅæøćîÚăìè (Move) ÕòÈÚòĈÚÅČóè¬óĀäÈÉúÈĂÉÉ÷ÈâöÂóäĂìÅèóâìâóãăèìæóÂìæóãÕòÈÚöĈ 

āËÖõÂó äñāë (Ƙƛƛƛ, ìÚó ƗƗ) Âæ¬óèè¬ó ĀäÈÉúÈĂÉ ìâóã×÷È ÜòÉÉòãìäøîëõćÈÖ¬óÈ ą ØöćÝæòÂÕòÚ 
ĂìÛùÅÅæĀëÕÈßåÖõÂääâÿßøćîĂìÛääæùÿÜóìâóã ÖóâèòÖ×ùÜäñëÈÅ°ìäøîÿßøćîĂìăÕâóÌ÷ćÈëõćÈØöćÖÚ
ÖîÈÂóä ìäøîìâóã×÷ÈÂóäØöćÛùÅÅæâöÅèóâÜäóä×Úó ìäøîÖîÈÂóäØöćÉñÜÐõÛòÖõÈóÚĂìÜäñëÛ
ÅèóâëČóÿäĆÉÖóâèòÖ×ùÜäñëÈÅ°ìäøîÿÜóìâóãØöćÖòĈÈăè 

âÔöäòÖÚ° ëùăæâóÚÕö (2555, ìÚó Ɨ5) Âæ¬óèè¬ó ĀäÈÉúÈĂÉ ìâóã×÷È ÿÜĆÚĀäÈÃòÛìäøîĀäÈ 
ÂäñÖùÚØöćÿÂõÕÃ÷ĈÚáóãĂÚÖòèÛùÅÅæØöćÉñÝæòÂÕòÚĂìâÚùêã°ĀëÕÈßåÖõÂääâØöćß÷ÈÜäñëÈÅ°îîÂâó ÿßøćî
ëÚîÈÅèóâÖîÈÂóäÃîÈÖÚ ĀäÈÉúÈĂÉÉñâöØòĈÈáóãĂÚĀæñáóãÚîÂ ÛùÅÅæØöćâöĀäÈÉúÈĂÉáóãĂÚÉñĀëÕÈ
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ßåÖõÂääâîîÂâóÕèãÅèóâÿÖĆâĂÉĂÚÂóäØČóÈóÚ ÿßøćîĂìÛääæùÿÜóìâóãÃîÈîÈÅ°Âóä āÕãëóâóä×
ÖîÛëÚîÈÅèóâÖîÈÂóäÃîÈÝúÜÐõÛòÖõÈóÚ ÂóäëäóÈĀäÈÉúÈĂÉÉ÷ÈÿÜĆÚìÚóØöćÜäñÂóäìÚ÷ćÈÃîÈÝúÛäõìóä
ĀæñÝúØöć×úÂÉúÈĂÉÚòĈÚÉñÖîÈâöÅèóâëóâóä×ĂÚÂóäÜÐõÛòÖõìÚóØöćÕòÈÂæ¬óèăÕÕèã 

ééõÙä Úóëóäö (2555, ìÚó Ɨƙ) Âæ¬óèè¬ó ĀäÈÉúÈĂÉ ìâóã×÷È ëáóèñÃîÈÛùÅÅæØöć×úÂÂäñÖùÚ 
ĂìÿÂõÕßåÖõÂääâăÜãòÈÉùÕìâóãÜæóãØóÈ ÂóäØöćÖîÈÂóäĀäÈÉúÈĂÉĂÚÂóäØČóÈóÚÉ÷ÈÿÜĆÚÅèóâßãóãóâ
ÃîÈÛùÅÅæĂÚÂóäØČóÈóÚĂìÿÉäõÎÂóèìÚó âöØõéØóÈØöćÿÕ¬ÚËòÕĀæñăâ¬ã¬îØîÿâøćîÿÝËõÎÂòÛîùÜëääÅìäøî
ÜòÎìóÿÜĆÚĀäÈÝæòÂÕòÚĂìÅÚĀëÕÈßåÖõÂääâîîÂâóîã¬óÈÖòĈÈĂÉ ÿÖĆâĂÉÿßøćîĂìÛääæùèòÖ×ùÜäñëÈÅ° 
ÖóâØöćÖîÈÂóäÃîÈĀÖ¬æñÅÚĀæñÿÜĆÚëõćÈØöćË¬èãëÚòÛëÚùÚĂìäòÂêóßåÖõÂääâÚòĈÚ ą ĂìÅÈîãú¬ 

ăÂæóë ÿÂÖùÿßĆÈ (2556, ìÚó 15) Âæ¬óèè¬ó ĀäÈÉúÈĂÉ ìâóã×÷È ëõćÈØöćÿÜĆÚßæòÈÂäñÖùÚ âöÅèóâ 
âóÚñßãóãóâ ìäøîÿÜĆÚëõćÈØöćËöĈĀÚèØóÈĂìÛùÅÅæĀëÕÈßåÖõÂääâÅèóâëóâóä×ÅõÕäõÿäõćâ ìäøîëõćÈĂÕëõćÈ
ìÚ÷ćÈîîÂâóÿßøćîĂìÛùÅÅæăÕäòÛÂóäÖîÛëÚîÈĂÚëõćÈØöćÿÜĆÚÿÜóìâóãÃîÈÖÚ ÉÚëóâóä×Ûääæù
èòÖ×ùÜäñëÈÅ°ÖóâØöćÖîÈÂóä ìäøîË¬èãëÚòÛëÚùÚäòÂêóßåÖõÂääâîã¬óÈĂÕîã¬óÈìÚ÷ćÈĂìÅÈîãú¬ 

èõäóË ÅČóäõÚØä° (2556, ìÚó 1Ƙ) Âæ¬óèè¬ó ĀäÈÉúÈĂÉ ìâóã×÷È ÂäñÛèÚÂóä ìäøîÿÜĆÚëõćÈ 
ØöćâóËòÂÚČó ĀæñĂìÛùÅÅæÿÂõÕÅèóâÖîÈÂóäĂìÂäñØČóÂóäìäøîÜÐõÛòÖõÈóÚ ÿßøćîĂìÛääæùèòÖ×ùÜäñëÈÅ° 
ìäøîÿÜóìâóãØöćÂČóìÚÕăè ĀäÈÉúÈĂÉîóÉÿÂõÕÉóÂëõćÈÿäóáóãĂÚ ÅøîÂóäØČóëõćÈÖ¬óÈ ą ÿßäóñâöÅèóâß÷È
ßîĂÉāÕãăâ¬ăÕìèòÈäóÈèòæìäøîÅČóËâ ĀäÈÉùÈĂÉáóãÚîÂÉñØČóîñăäÖîÈăÕäòÛÂóäãîâäòÛÉóÂÝúîøćÚ
ìäøîäóÈèòæ 

ÜÑâèÈÅ° ëöìóÿëÚó (2557, ìÚó ƗƗ) Âæ¬óèè¬ó ĀäÈÉúÈĂÉ ìâóã×÷È Åèóâäúë÷ÂìäøîØòéÚÅÖõ 
ÃîÈÛùÅÅæØöćâöÖ¬îëõćÈĂÕëõćÈìÚ÷ćÈ îòÚÿÂõÕÉóÂßøĈÚÑóÚÃîÈÂóääòÛäú Å¬óÚõãâ ĀæñÜäñëÛÂóäÔ°ØöćĀÖ¬æñ
ÛùÅÅæăÕäòÛÉñÿÂõÕÃ÷ĈÚÂĆÖ¬îÿâøćîëõćÈÚòĈÚëóâóä×ÖîÛëÚîÈÅèóâÖîÈÂóäĂìĀÂ¬ÛùÅÅæÚòĈÚăÕ Ì÷ćÈäñÕòÛ
Åèóâß÷ÈßîĂÉÃîÈ   ĀÖ¬æñÛùÅÅæã¬îââöÅèóâĀÖÂÖ¬óÈÂòÚăÜÖîÛëÚîÈÅèóâÖîÈÂóäĂÚëõćÈØöćÃóÕ
ìóãăÜìäøîëõćÈØöćØČóĂìÿÂõÕÅèóâăâ¬ëâÕùæ ÿÜĆÚëõćÈØöćÂČóìÚÕßåÖõÂääâØöćÉñĀëÕÈîîÂÃîÈÛùÅÅæ Ì÷ćÈâö
ÝæÂóäÿæøîÂØöćÉñÜÐõÛòÖõĂÚÂõÉÂääâÖ¬óÈ ą ăÕîã¬óÈÿìâóñëâ 

îÚùËõÖ ĀãâãøÚãÈ (2557, ìÚó ƗƖ) Âæ¬óèè¬ó ĀäÈÉúÈĂÉ ìâóã×÷È ßæòÈØöćÿÂõÕÃ÷ĈÚÉóÂáóãĂÚÖòè 
ÛùÅÅæìäøîÉóÂáóãÚîÂØöćăÜÂäñÖùÚĂìÛùÅÅæÿÂõÕÅèóâÂäñÖøîäøîäÚ Āæñâù¬ÈâòćÚØöćÉñÂäñØČóÛóÈîã¬óÈ
ĂìÿÂõÕÝæØöćÖîÈÂóäĂÚîÈÅ°Âóä ÿâøćîßÚòÂÈóÚâöĀäÈÉúÈĂÉâù¬ÈâòćÚĂÚÂóäØČóÈóÚÂĆÉñØù¬âÿØÉÚÿÂõÕÿÜĆÚÝæ
ÂóäÜÐõÛòÖõÈóÚØöćÕöØöćÚČóăÜëú¬ÅèóâëČóÿäĆÉÖóâÿÜóìâóãÃîÈîÈÅ°Âóä 

ééõâóé ìîâÛùÎâó (2558, ìÚó ƗƜ) Âæ¬óèè¬ó ĀäÈÉúÈĂÉ ìâóã×÷È ĀäÈÉúÈĂÉĂÚÂóäØČóÈóÚ 
ÿÜĆÚØòéÚÅÖõĂÚØóÈÛèÂ ÿÜĆÚÅèóâëùÃØöćÿÂõÕÉóÂÂóäÜÐõÛòÖõÈóÚ Åèóâäúë÷Âß÷ÈßîĂÉĂÚÂóäØČóÈóÚØöćâö
ÜòÉÉòãÖ¬óÈ ą ÿÃóâóÿÂöćãèÃîÈÂäñÖùÚ ë¬ÈÿëäõâÂóäĀëÕÈßåÖõÂääâîîÂâóĂÚØóÈëäóÈëääÅ°ÿßøćî
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ÖîÛëÚîÈÅèóâÖîÈÂóäØöćâöîã¬óÈÿìâóñëâ ëõćÈÉúÈĂÉĂìÿÂõÕÅèóâÂäñÖøîäøîäÚ âöÅèóââù¬ÈâòćÚØöćÉñ
ØČóÈóÚăÜĂÚØõéØóÈØöćë¬ÈÝæÖ¬îÅèóâëČóÿäĆÉÛääæùÖóâèòÖ×ùÜäñëÈÅ°ÿÜóìâóãÃîÈîÈÅ°Âóä 

îùêó ÿàøćîÈÜäñãúä (2558, ìÚó Ɨƙ) Âæ¬óèè¬ó ĀäÈÉúÈĂÉ ìâóã×÷È ëáóèñĂÕ ą ØöćÿÜĆÚĀäÈ 
ÂäñÖùÚĂìÛùÅÅæĀëÕÈßåÖõÂääâîîÂâó āÕãßåÖõÂääâÚòĈÚ ą Éñâöë¬èÚëòâßòÚÙ°āÕãÖäÈÖ¬îÂóä
ÜÐõÛòÖõÈóÚ Ì÷ćÈĀäÈÉúÈĂÉÉñâöØòĈÈĀäÈÉúÈĂÉáóãĂÚ ĀæñĀäÈÉúÈĂÉáóãÚîÂ ÛùÅÅæØöćâöĀäÈÉúÈĂÉáóãĂÚÉñ
âöÅèóâëùÃĂÚÂóäÂäñØČóëõćÈÖ¬óÈ ą ÿßäóñâöÅèóâß÷ÈßîĂÉāÕãÖòèÃîÈÿÃóÿîÈăâ¬ăÕâöÂóäÅóÕìèòÈ 
äóÈèòæìäøî ÅČóËâ ë¬èÚÛùÅÅæØöćâöĀäÈÉúÈĂÉáóãÚîÂ ÉñØČóîñăäÖîÈăÕäòÛÂóäãîâäòÛÉóÂÝúîøćÚ âöÂóä
ìèòÈäóÈèòæìäøîÝæÖîÛĀØÚ  

ëäùÜăÕè¬ó ĀäÈÉúÈĂÉ ìâóã×÷È ÖòèÂäñÖùÚØöćØČóĂìÛùÅÅæâöĀäÈÃòÛÿÅæøćîÚØöćÉñÂäñØČóëõćÈĂÕ 
ëõćÈìÚ÷ćÈÕèãÅèóâÿÖĆâĂÉ ÿßøćîÛääæùÿÜóìâóãÃîÈÖÚÿîÈ  

îÈÅ°ÜäñÂîÛÃîÈĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚ 
ÂåÖõÎÕó î¬îÚÅæóã (Ƙƛƛƛ, ìÚó ƘƗ) Âæ¬óèè¬ó îÈÅ°ÜäñÂîÛÃîÈĀäÈÉúÈĂÉĂÚÂóä 

ÜÐõÛòÖõÈóÚÿÂõÕÉóÂÅèóâÖîÈÂóäÃîÈÛùÅÅæØöćÉñÜäóä×Úó ÿßøćîëÚîÈßåÖõÂääâÃîÈÖÚìäøîÂóäâö
ÅèóâÅóÕìèòÈĂÚÂóäÅõÕìäøîØČóëõćÈĂÕëõćÈìÚ÷ćÈÂ¬îĂìÿÂõÕĀäÈÂäñÖùÚ Āæñëóâóä×ĀëÕÈßåÖõÂääâÖ¬óÈ 
ą ÿßøćîÚČóăÜëú¬ÿÜóìâóãØöćÖòèÿîÈÖîÈÂóäăÕ Ì÷ćÈÜäñÂîÛăÜÕèãîÈÅ°ÜäñÂîÛØóÈÕóÚÂóãáóß 
îÈÅ°ÜäñÂîÛØóÈÕóÚÂóäÿäöãÚäú  

îÙõèòÓÚ° ÜóÅó×ó (2555, ìÚó 1Ɯ) Âæ¬óèè¬ó ĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚâöîÈÅ°ÜäñÂîÛ 
ëČóÅòÎìæóãÜäñÂóä ÿË¬Ú ÿÈõÚÿÕøîÚ āîÂóë ëáóßĀèÕæîâ äèâ×÷ÈÂóäÛäõìóäÈóÚ ÅèóââòćÚÅÈÃîÈ
ÈóÚ ĀæñÅèóâÖîÈÂóäÃîÈëòÈÅâ āîÂóë ĀæñÅèóâÂóèìÚó ßäîâØòĈÈÂóäãîâäòÛĂÚÂóäÜÐõÛòÖõÈóÚ 

èõäóË ÅČóäõÚØä° (2556, ìÚó 1Ɲ) Âæ¬óèè¬ó îÈÅ°ÜäñÂîÛÃîÈĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚâö 
ìæóãÜäñÂóä ÿË¬Ú æòÂêÔñØóØóãÅèóâëóâóä×âóÂ ëáóßĀèÕæîâÚ¬óßîĂÉ Å¬óÖîÛĀØÚìäøî
ÿÈõÚÿÕøîÚâöÅèóâÿìâóñëâ âöāîÂóëÂóèìÚóĂÚÖČóĀìÚ¬ÈÈóÚĀæñÿÜĆÚÈóÚØöćâöÅèóââòćÚÅÈ ÿßøćîÚ
ä¬èâÈóÚâöÅèóâÿÃóĂÉĂÚÂóäÜÐõÛòÖõÈóÚä¬èâÂòÚ ÝúÛòÈÅòÛÛòÎËóâöÅèóâëóâóä×ĂÚÂóäÛäõìóäÈóÚ 
ëáóßÂóäØČóÈóÚØöćëñÕèÂëÛóãĀæñÜæîÕáòã âöÅèóââòćÚÅÈĂÚÂóäØČóÈóÚ ÿÜĆÚÖÚ 

ÿèöãÈßõÈ ĀëÈîóÉ (2556, ìÚó 1Ɵ) Âæ¬óèè¬ó îÈÅ°ÜäñÂîÛÃîÈĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚ 
ÿÂõÕÉóÂÂäñÛèÚÂóäÿÛøĈîÈÖÚÃîÈâÚùêã°ØöćâöÅèóâÖîÈÂóä ÿâøćîÅèóâÖîÈÂóäăÕäòÛÂóäÖîÛëÚîÈ
ÖóâÿÜóìâóãØöćÖîÈÂóäĀæè ĀäÈÃòÛìäøîĀäÈÉúÈĂÉÚòĈÚÉñæÕæÈìäøîìóãăÜ äèâăÜ×÷ÈØČóĂìÅèóâ
ÖîÈÂóäÚòĈÚìâÕÖóâăÜÕèã ĀÖ¬ÉñÿÂõÕÅèóâÖîÈÂóäĂìâ¬ ÿâøćîâöëõćÈÿäóĂìâ¬ØöćâöÅèóâëČóÅòÎâóÂÂè¬ó
ëČóìäòÛÛùÅÅæÚòĈÚÃ÷ĈÚâóØÕĀØÚÿÜĆÚÿË¬ÚÚöĈÿäøćîãăÜÖäóÛÿØ¬óØöćâÚùêã°ãòÈâöÅèóâÖîÈÂóä 
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ØåêÏöëîÈÜòÉÉòãÃîÈÿïîä°ÌÿÛîä°Â 

Herzberg ÿÜĆÚéóëÖäóÉóäã°ìòèìÚóáóÅèõËóÉõÖèõØãóĀì¬ÈâìóèõØãóæòãÿèëÿØîä°Úäöÿëõä°ß  
(Westem Reserve University) ăÕØČóèõÉòãÿÂöćãèÂòÛĀäÈÉúÈĂÉĂÚÂóäØČóÈóÚÃîÈâÚùêã° ĀæñăÕßÛÌ÷ćÈ
ÛØëäùÜîîÂâóÿÜĆÚĀÚèÅõÕÖóâØåêÏöëîÈîÈÅ°ÜäñÂîÛ (Two-factor theory) Ì÷ćÈĀÛ¬ÈÿÜĆÚÜòÉÉòãëîÈ
ÕóÚ ÕòÈÚöĈ  

1.  ÜòÉÉòãÉúÈĂÉ (Motivation factor) ØČóĂìÿÂõÕÅèóâß÷ÈßîĂÉ (Satiafiers) âöÅèóâëòâßòÚÙ° 
āÕãÖäÈÂòÛĀäÈÉúÈĂÉáóãĂÚØöćÿÂõÕÉóÂÂóäØČóÈóÚ (Job content) ÿË¬Ú ÅèóâëČóÿäĆÉÃîÈÈóÚ ĀæñÂóä
ãîâäòÛÚòÛ×øî ðæð ÜòÉÉòãÉúÈĂÉØČóĂìÛùÅÅæÿÂõÕÅèóâËøćÚËîÛ ãõÚÕöĂÚÝæÈóÚĀæñÅèóâëóâóä×ÃîÈ
ÖÚÿîÈ ×óÖîÛëÚîÈÜòÉÉòãÿìæ¬óÚöĈÃîÈÝúÜÐõÛòÖõÈóÚĀæè ÉñØČóĂìÝúÜÐõÛòÖõÈóÚÿÂõÕĀäÈÉúÈĂÉ ÖòĈÈĂÉ
ØČóÈóÚÉÚëùÕÅèóâëóâóä× ĀæñË¬èãÿßõćâÜäñëõØÙõáóßÃîÈÈóÚăÕ ÜòÉÉòãÿìæ¬óÚöĈ ăÕĀÂ¬  

1.1  ÅèóâëČóÿäĆÉĂÚÂóäØČóÈóÚ (Achievement) ìâóã×÷È ÂóäØöćÛùÅÅæëóâóä×ØČóÈóÚăÕ 
ÿëäĆÉ ĀæñÜäñëÛÝæëČóÿäĆÉîã¬óÈÕö Åèóâëóâóä×ĂÚÂóäĀÂăÃÜòÎìóÖ¬óÈ ą  

1.2  ÂóäăÕäòÛÂóäãîâäòÛÚòÛ×øî (Recognition) ìâóã×÷È ÂóäăÕäòÛÅèóâãîâäòÛÚòÛ 
×øîÉóÂÝúÛòÈÅòÛÛòÎËó ÿßøćîÚÈóÚ Âæù¬âÿßøćîÚ ĀæñÛùÅÅæîøćÚāÕãØòćèăÜ Ì÷ćÈÂóäãîâäòÛÚòÛ×øîÚöĈ ÛóÈÅäòĈÈ
îóÉÉñĀëÕÈîîÂĂÚäúÜĀÛÛÂóäãÂã¬îÈËâÿËã  

1.3  æòÂêÔñÃîÈÈóÚØöćÜÐõÛòÖõ (Work itself) ìâóã×÷È Åèóâäúë÷ÂØöćÕöĀæñăâ¬ÕöÖ¬î 
æòÂêÔñÈóÚè¬óÈóÚÚòĈÚÿÜĆÚÈóÚØöćÚ¬óÉČóÿÉ Ú¬óÿÛøćîìÚ¬óã ØóØóãÅèóâëóâóä× Â¬îĂìÿÂõÕÅèóâÅõÕäõÿäõćâ
ëäóÈëääÅ°  

1.4  ÅèóâäòÛÝõÕËîÛ (Responsibility) ìâóã×÷È Åèóâß÷ÈßîĂÉØöćÿÂõÕÃ÷ĈÚÉóÂ ÂóäăÕäòÛ 
âîÛìâóãĂìäòÛÝõÕËîÛÈóÚĂìâ¬ ą ĀæñâöîČóÚóÉĂÚÂóääòÛÝõÕËîÛîã¬óÈÿÖĆâØöć  

1.5  ÅèóâÂóèìÚóĂÚÖČóĀìÚ¬ÈìÚóØöćÂóäÈóÚ (Advancement) ÂóäÿÜæöćãÚĀÜæÈ 
ë×óÚñìäøîÖČóĀìÚ¬ÈÃîÈÛùÅÅæĂÚîÈÅ°Âóä ĀÖ¬ĂÚÂäÔöØöćÛùÅÅæãóãÖČóĀìÚ¬ÈÉóÂĀÝÚÂìÚ÷ćÈăÜĀÝÚÂ
ìÚ÷ćÈÃîÈîÈÅ°Âóä āÕãăâ¬âöÂóäÿÜæöćãÚĀÜæÈë×óÚñ ×øîÿÜĆÚÿßöãÈÂóäÿßõćâāîÂóëĂìâöÅèóâ
äòÛÝõÕËîÛ ĀÖ¬ăâ¬ĂË¬ÅèóâÂóèìÚóĂÚÖČóĀìÚ¬ÈÂóäÈóÚîã¬óÈĀØÉäõÈ  

2.  ÜòÉÉòãÅČĈóÉùÚ (Hygiene factors) âöÅèóâëòâßòÚÙ°āÕãÖäÈÂòÛëõćÈĀèÕæîâáóãÚîÂÃîÈ 
ÈóÚ (Job context) ÿÜĆÚÜòÉÉòãØöćØČóĂìÿÂõÕÅèóâăâ¬ß÷ÈßîĂÉ (Dissatisfies) ĂÚÈóÚîòÚÉñØČóĂìÅÚÈóÚ
ăÕÿÜĆÚÜÂÖõĂÚîÈÅ°ÂóäÿÜĆÚÿèæóÚóÚ ÜòÉÉòãÿìæ¬óÚöĈăâ¬×øîè¬óÿÜĆÚëõćÈÉúÈĂÉĂìÅÚØČóÈóÚâóÂÃ÷ĈÚ ĀÖ¬âö
ë¬èÚË¬èãĂìÂóäØČóÈóÚëùÃëÛóãâóÂÃ÷ĈÚ ÜîÈÂòÚâõĂìÅÚÝæòÕîîÂÉóÂÈóÚ×óÜòÉÉòãÚöĈÉòÕăèăâ¬Õö ÉñØČó
ĂìÃèòÎÃîÈÅÚØČóÈóÚăâ¬Õö ÜòÉÉòãÿìæ¬óÚöĈ ăÕĀÂ¬  

2.1  ÿÈõÚÿÕøîÚ (Salary) ìâóã×÷È Åèóâß÷ÈßîĂÉĂÚÿÈõÚÿÕøîÚ Åèóâß÷ÈßîĂÉ ìäøî ăâ¬ß÷È 
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ßîĂÉÖ¬îÿÈõÚÿÕøîÚØöćÿßõćâÃ÷ĈÚ  

2.2  āîÂóëăÕäòÛÅèóâÂóèìÚóĂÚîÚóÅÖ (Possibility of growth) ÚîÂÉóÂÉñ 
ìâóã×÷ÈāîÂóëØöćÛùÅÅæÉñăÕäòÛÂóäĀÖ¬ÈÖòĈÈ āãÂãóãÖČóĀìÚ¬ÈáóãĂÚìÚ¬èãÈóÚìäøîîÈÅ°ÂóäĀæèãòÈ
ìâóã×÷ÈÂóäØöćÛùÅÅæâöāîÂóëßòÓÚóØòÂêñ ĀæñăÕäòÛëõćÈĂìâ¬ ą ÿßõćâßúÚØòÂêñØöćÿîøĈîÖ¬îèõËóËößÃîÈ
ÿÃó  

2.3  ÅèóâëòâßòÚÙ°ÂòÛÝúÛòÎËó (Interpersonal relation; supervisor) ìâóã×÷È Âóä 
ßÛÜñëÚØÚó ÅèóâÿÜĆÚâõÖä ÂóäÿäöãÚäúÈóÚÉóÂÝúÛòÈÅòÛÛòÎËó ÂóäË¬èãÿìæøîÿÂøĈîÂúæÉóÂ
ÝúÛòÈÅòÛÛòÎËó ÅèóâÌøćîëòÖã° ÅèóâÿÖĆâĂÉäòÛàòÈÃîÿëÚîĀÚñÚČóæúÂÚîÈÃîÈÝúÛòÈÅòÛÛòÎËó  

2.4  ÅèóâëòâßòÚÙ°ÂòÛÿßøćîÚä¬èâÈóÚ (Interpersonal relation; peers) ìâóã×÷È Âóä 
ßÛÜñëÚØÚó ÅèóâÿÜĆÚâõÖä ÂóäÿäöãÚäúĂÚÈóÚÂæù¬âĀæñÅèóâäúë÷ÂÿÜĆÚë¬èÚìÚ÷ćÈÃîÈÂæù¬â  

2.5  ÅèóâëòâßòÚÙ°ÂòÛÝúĂÖÛòÈÅòÛÛòÎËó (Interpersonal relation; subordinates)  
ìâóã×÷È ÂóäßÛÜñëÚØÚóĀæñÜÐõëòâßòÚÙ°ĂÚÂóäØČóÈóÚØöćĀëÕÈ×÷ÈÅèóâëòâßòÚÙ°îòÚÕö  

2.6  ë×óÚñÃîÈîóËöß (Status) ìâóã×÷È îÈÅ°ÜäñÂîÛÃîÈë×óÚñîóËößØöćØČóĂìÛùÅÅæ 
äúë÷ÂÖ¬îÈóÚ ÿË¬Ú Âóäâöä×ÜäñÉČóÖČóĀìÚ¬È ÂóäâöîáõëõØÙõÖ¬óÈ ą  

2.7  ÚāãÛóãĀæñÂóäÛäõìóä (Company policy and administration) ìâóã×÷È ÚāãÛóã 
ĀæñÂóäÛäõìóäÃîÈÝúÛòÈÅòÛÛòÎËóØöćâöÖ¬îÂóäÜÐõÛòÖõÈóÚÃîÈßÚòÂÈóÚ  

2.8  ëáóßĀèÕæîâĂÚÂóäØČóÈóÚ (Working condition) ëáóßĀèÕæîâĀæñëõćÈîČóÚèã 
ÅèóâëñÕèÂĂÚÂóäÜÐõÛòÖõÈóÚÃîÈßÚòÂÈóÚ ÿË¬Ú ìîÈØČóÈóÚ āÖ®ñ ÿÅäøćîÈâøîìäøîèòëÕùîùÜÂäÔ°Øöć
ÿßöãÈßîĂÚÂóäÜÐõÛòÖõÈóÚ  

2.9  ÅèóâÿÜĆÚîãú¬ë¬èÚÖòè (Factors in personal life) ìâóã×÷È ë×óÚÂóäÔ°ìäøîæòÂêÔñ 
ÛóÈÜäñÂóäÃîÈÈóÚØöćë¬ÈÝæÖ¬îËöèõÖÅèóâÿÜĆÚîãú¬ë¬èÚÖòè ØČóĂìĂìÛùÅÅæâöÅèóâäúë÷Âîã¬óÈĂÕ îã¬óÈìÚ÷ćÈ  

2.10  Åèóââù¬ÈâòćÚĂÚÂóäØČóÈóÚ (Job security) ìâóã×÷È ÅùÔæòÂêÔñØöćĀëÕÈîîÂ×÷È 
ÅèóâÖòĈÈĂÉ ĀæñäòÛÝõÕËîÛĂÚÂóäØČóìÚóØöćÂóäÈóÚÕèãÅèóâÿßöãäßãóãóâ îÕØÚ ÿßøćîĂìÈóÚëČóÿäĆÉ
ÖóâÿÜóìâóã 

2.11  ÂóäÜÂÅäîÈÛòÈÅòÛÛòÎËó (Supervisor: technical) ìâóã×÷È ÅèóâäúÅèóâëóâóä× 
ÃîÈÝúÛòÎËóÂóä ĂÚÂóäÕČóÿÚõÚÈóÚ ÅèóâãùÖõÙääâĂÚÂóäÛäõìóäÈóÚ ÖæîÕÉÚÅèóâÿÖĆâĂÉìäøîăâ¬
ÿÖĆâĂÉ ÃîÈÝúÛòÈÅòÛÛòÎËóĂÚÂóäĂìÅČóĀÚñÚČóìäøîâîÛìâóãÅèóâäòÛÝõÕËîÛÖ¬óÈ ą ĂìĀÂ¬æúÂÚîÈ 
(Herzberg, 1959, pp. 113-115 îóÈ×÷ÈĂÚ ééõâóé ìîâÛùÎâó, 2558)   

ÉóÂØåêÏöÕòÈÂæ¬óè ÝúèõÉòãëäùÜăÕè¬óØåêÏöëîÈÜòÉÉòãÃîÈÿïîä°ÌÿÛîä°Â ÿÜĆÚØåêÏöØöćĂì 
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ÅèóâëČóÅòÎÂòÛÜòÉÉòãÉúÈĂÉ ĀæñÜòÉÉòãÅČĈóÉùÚ âöÜòÉÉòãØòĈÈìâÕ ƗƜ ÜòÉÉòã âöäóãæñÿîöãÕØöćÅäîÛÅæùâÌ÷ćÈ
ÿÜĆÚÜäñāãËÚ°Ö¬îìÚ¬èãÈóÚ ĀæñÛùÅæóÂäÂäâÂóäĀßØã°ØöćÉñÚČóØåêÏöëîÈÜòÉÉòãÃîÈÿïîä°ÌÿÛîä°Â 
ăÜĂËÜäñāãËÚ°ĂÚÂóäèóÈÂæãùØÙ° ĀæñÿÜĆÚĀÚèØóÈĂÚÂóäßòÓÚóÛäõìóäÈóÚÛùÅÅæ  

ØåêÏöÂóäÉúÈĂÉÃîÈ McClelland 
McClelland ÚòÂÉõÖèõØãóĀì¬ÈâìóèõØãóæòãïóèóä°ÕØČóÂóäèõÉòã ÿÂöćãèÂòÛĀäÈÉúÈĂÉĂÚÂóä
ØČóÈóÚĂì 

ÜäñëÛÝæëČóÿäĆÉØòĈÈĂÚäñÕòÛÛùÅÅæĀæñäñÕòÛëòÈÅâ ÝæÉóÂÂóäé÷ÂêóëäùÜăÕè¬óÅÚâöÅèóâÖîÈÂóä
ÜäñëÛÅèóâëČóÿäĆÉ ƙ ÜäñÂóä Åøî 

Ɨ.  ÅèóâÖîÈÂóäÅèóâëČóÿäĆÉ (Need for Achievement) ÿÜĆÚÅèóâÖîÈÂóäÜäñëÛ
ÝæëČóÿäĆÉëúÈ  

āÕãÖòĈÈÿÜóìâóãăèÅ¬îÚÃóÈëúÈĀæñâöÅèóâÖîÈÂóäĀÂÜòÎìóÖ¬óÈ ą ÕèãÖÚÿîÈ ÅÚßèÂÚöĈÉñëÚĂÉ
ÅèóâëČóÿäĆÉØöćăÕÖòĈÈĂÉăèâóÂÂè¬óÝæÜäñāãËÚ°ìäøîäóÈèòæØöćÉñăÕäòÛ ÅÚÂæù¬âÚöĈâöÛùÅæõÂæòÂêÔñÿÕ¬Ú  
ƙ ÜäñÂóä Åøî 

1.1  ÉñÖòĈÈÿÜóìâóãØöćãóÂĀæñØóØóã 
Ɨ.Ƙ  ÖîÈÂóäØäóÛÝæÈóÚĀæñÅèóâÂóèìÚóÃîÈÈóÚÿÜĆÚäñãñ ą è¬óÛääæùÖóâ 

ÿÜóìâóãØöćÖòĈÈăèÿßöãÈĂÕ Āæñăâ¬ËîÛØČóÈóÚØöćăâ¬ÿìĆÚÝæëČóÿäĆÉĀæñăâ¬ÞøÚÅùÔÅ¬óÃîÈÈóÚ 
Ɨ.ƙ  ÖîÈÂóäÅèÛÅùâÝæÂóäØČóÈóÚÕèãÖÚÿîÈ āÕãăâ¬îãú¬áóãĂÖÂóäÅèÛÅùâÃîÈÛùÅÅæîøćÚ 

2.  ÅèóâÖîÈÂóäÅèóâÝúÂßòÚ (Need for affiliation) ÿÜĆÚÅèóâÖîÈÂóäîãú¬ä¬èâÂòÛÝúîøćÚĂÚ 
ëòÈÅâ ÖîÈÂóäÿÜĆÚâõÖäáóß ĀæñëòâßòÚÙáóßØöćîÛîù¬ÚÂòÛÛùÅÅæîøćÚ 

3.  ÅèóâÖîÈÂóäîČóÚóÉ (Need for power) ÿÜĆÚÅèóâÖîÈÂóäâöîČóÚóÉÿìÚøîÛùÅÅæîøćÚ 
ÖîÈÂóäÅèÛÅùâÝúîøćÚØòĈÈØäòßã°ëõÚ ëõćÈÃîÈ ĀæñĂÚØóÈëòÈÅâ ÂóäĂìÅùÔĂìāØêÂòÛÝúîøćÚăÕ äèâØòĈÈâö
ìÚóØöćäòÛÝõÕËîÛÛùÅÅæîøćÚÕèãæòÂêÔñÿÕ¬ÚÃîÈÅÚÂæù¬âÚöĈ Åøî 

3.1  ÚõãâĀæñÿËøćîĂÚäñÛÛîČóÚóÉØöćâöîãú¬ĂÚîÈÅ°Âä 
3.2  ÿËøćîĂÚÅùÔÅ¬óÃîÈÈóÚØöćØČó 
ƙ.ƙ  ßäîâØöćÉñëæñÜäñāãËÚ°ë¬èÚÖòèĂìÂòÛîÈÅ°Âä 
ƙ.ƚ  ÿËøćîĂÚÅèóâÿÜĆÚÙääâ 

(McClelland, ƗƟƜƗ, p.ƙƘ îóÈ×÷ÈĂÚ îòÎËæö Çóäëè¬óÈ, ƘƛƛƜ)   
ÉóÂØåêÏöÕòÈÂæ¬óè ÝúèõÉòãëäùÜăÕè¬óØåêÏöÂóäÉúÈĂÉÃîÈ McClelland ÅÚâöÅèóâÖîÈÂóäØöć 

ÉñÜäñëÛÅèóâëČóÿäĆÉ ƙ ÜäñÂóä ÿÜäöãÛăÕè¬óÅÚÉñâöÿÜóìâóã âöÅèóâÅóÕìèòÈ ĀæñÅèóâßãóãóâ
îã¬óÈăâ¬æÕæñ ÿßøćîĂìÛääæùÖóâÅèóââóÖäÑóÚØöćèóÈăè 
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ØåêÏöÂóäÉúÈĂÉÃîÈ McGregor³s (Theory X ĀæñTheory Y) 

McGregor ăÕëäùÜÃîëââùÖõÑóÚÿÂöćãèÂòÛâÚùêã°ÖòĈÈÿÜĆÚØåêÏö X ĀæñØåêÏö Y îÙõÛóã×÷È 
æòÂêÔñĀæñÂóäØČóÈóÚÃîÈâÚùêã°ăè Ƙ ĀÛÛ Åøî 

ĀÛÛØöć Ɨ ÿäöãÂè¬ó ØåêÏö X ÿÚøĈîìóÃîÈØåêÏöÚöĈâöè¬ó âÚùêã°âöëòÎËóÖÎóÔ ØöćÉñìæöÂÿæöćãÈ 
ÂóäØČóÈóÚØùÂîã¬óÈÿØ¬óØöćÉñØČóăÕ îòÚâöëóÿìÖùÉóÂăâ¬ËîÛÂóäØČóÈóÚ ÕòÈÚòĈÚÝúÛäõìóäÉ÷ÈÖîÈĂËèõÙöÂóä 
ÛòÈÅòÛĂËîČóÚóÉÅèÛÅùâ ëòćÈÂóä ìäøîÃ¬âÃú¬ÕèãèõÙöÂóäæÈāØê ØòĈÈÚöĈÿßøćîĂìÈóÚëČóÿäĆÉÖóâèòÖ×ùÜäñëÈÅ° 
ØöćĀâÅÿÂäÿÂîä°ÿÂõÕÅèóâÅõÕÖ¬îâÚùêã°ÿË¬ÚÚöĈ ÿßäóñĀÖ¬ÿÕõâÅÚë¬èÚâóÂ âöÅèóâØñÿãîØñãóÚÚîã 
ÖîÈÂóäÿßöãÈÅèóâÜæîÕáòãâóÂÂè¬óØöćîøćÚ ÂóäÜÐõÛòÖõÖ¬îÅÚÈóÚĂÚĀÚèÚöĈÉòÕÿÜĆÚÂóäÉúÈĂÉĂÚØóÈæÛ 
Ì÷ćÈĂËăÕÚîãĂÚÜòÉÉùÛòÚ ÿßäóñĂÅäÛòÈÅòÛÅèÛÅùâ ĀæñæÈāØêÝúÜÐõÛòÖõÈóÚÉñÂ¬îĂìÿÂõÕÜÐõÂõäõãó
äùÚĀäÈÃ÷ĈÚ ĀæñÿÜĆÚÝæäóãÖ¬îÝúÛäõìóäĂÚØöćëùÕ 

ĀÛÛØöć Ƙ ÿäöãÂè¬ó ØåêÏö Y ÜòÉÉùÛòÚÚöĈâÚùêã°ăâ¬ăÕØČóÈóÚÿßöãÈĂìăÕÿÈõÚîã¬óÈÿÕöãèĀÖ¬ãòÈâö 
ë¬èÚÜäñÂîÛîöÂìæóãîã¬óÈØöćÿÜĆÚëõćÈÉúÈĂÉĂìßîĂÉĂÚÂóäØČóÈóÚ Ì÷ćÈĀâÅÿÂäÿÂîä°ăÕÖòĈÈëââùÖõÑóÚ
āÕãëäùÜăèè¬ó ÅÚăâ¬ìæöÂÿæöćãÈÈóÚÿëâîăÜ ÂóäÛòÈÅòÛÃ¬âÃú¬ăâ¬ĂË¬èõ×öØóÈØöćÉñË¬èãĂìÈóÚëČóÿäĆÉ      
ÂóäÿÜõÕāîÂóëĂìÅÚăÕĀëÕÈÅèóâëóâóä×äòÛÝõÕËîÛÅèÛÅùâÖÚÿîÈ É÷ÈÿÜĆÚèõ×öØóÈØČóĂìÈóÚëČóÿäĆÉ 
ĀæñØČóĂìÅÚäúë÷ÂÝúÂßòÚÂòÛìÚ¬èãÈóÚÕèã ×óìóÂÈóÚăÕâöÂóäÉòÕîã¬óÈÿìâóñëâÅÚÂĆÉñãîâäòÛ 
ĀæñãõÚÕöäòÛÝõÕËîÛĂÚÝæëČóÿäĆÉÃîÈÈóÚÕèã (McGregor, 1960, pp. 33-48 îóÈ×÷ÈĂÚ Ý¬îÈéäö ßòÚÙ°
Úóëö, 2555)  

ÉóÂØåêÏöÕòÈÂæ¬óè ÝúèõÉòãëäùÜăÕè¬óØåêÏö X ÅøîÅÚÜäñÿáØÿÂöãÉÅäóÚĂÚÂóäÛäõìóäÉ÷È 
ÅèäĂËâóÖäÂóäÛòÈÅòÛ âöäñÿÛöãÛÂÏÿÂÔÒ°ÅîãÂČóÂòÛ âöÂóäÅèÛÅùâÂóäØČóÈóÚîã¬óÈĂÂæËõÕ Āæñâö
ÂóäæÈāØêÿÜĆÚìæòÂ ë¬èÚØåêÏö Y ÅøîÅÚÜäñÿáØÃãòÚ ÅèäâöÂóäÂČóìÚÕìÚóØöćÂóäÈóÚØöćÿìâóñëâ    
ØóØóãÅèóâëóâóä× ëäóÈĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÿËõÈÛèÂ ĀæñÅèäÿÜõÕāîÂóëĂìâöë¬èÚä¬èâĂÚ
ÂóäÛäõìóäÈóÚ 

ØåêÏöæČóÕòÛÅèóâÖîÈÂóäÃîÈ Maslow 
Maslow ÚòÂÉõÖèõØãóØöćëÚòÛëÚùÚØåêÏöÚöĈÂæ¬óèè¬ó ÅÚ×úÂÉúÈĂÉĂìÂäñØČó ÿÚøćîÈâóÉóÂÂóä 

ÂäñØČóÚòĈÚ ą ÉñØČóĂìÅÚăÕäòÛÅèóâßîĂÉ îóäâÔ°É÷ÈÂäñÖùÚĂìÿÂõÕßåÖõÂääâ ØåêÏöæČóÕòÛÅèóâ
ÖîÈÂóäÃîÈ Maslow (Maslow³s hierarchy of needs) ÿÜĆÚØåêÏöÂóäÉúÈĂÉÃîÈâÚùêã° Ì÷ćÈăÕÉòÕæČóÕòÛ
ÅèóâÖîÈÂóäÃîÈâÚùêã°ÉóÂÃòĈÚÖČćó×÷ÈÃòĈÚëúÈëùÕäèâ 5 äñÕòÛ ăÕĀÂ¬  

1.  ÅèóâÖîÈÂóäØóÈä¬óÈÂóã (Physiological needs) Ì÷ćÈÿÜĆÚÅèóâÖîÈÂóäÃòĈÚÖČćóÿßøćîÂóä 
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îãú¬äîÕÃîÈÛùÅÅæ ÿË¬Ú ÅèóâÖîÈÂóäÿäøćîÈîóìóä ÚČĈó îîÂÌõÿÉÚ ÿÜĆÚÖÚ âöÜòÉÉòãÃîÈîÈÅ°Âóä Øöć
ëóâóä×ÖîÛëÚîÈÅèóâÖîÈÂóääñÕòÛÚöĈÂĆÅøî ÂóäĂìÿÈõÚÿÕøîÚÃòĈÚÖČćóëùÕ ØöćÿßöãÈßîÖ¬îÂóäÕČóäÈËöèõÖ 
äèâØòĈÈÿÈøćîÚăÃÃîÈÂóäØČóÈóÚØöćÿÅóäßéòÂÕõċéäöÅèóâÿÜĆÚâÚùêã°ÃîÈßÚòÂÈóÚ  

2.  ÅèóâÖîÈÂóäÕóÚÅèóâÜæîÕáòã (Safety needs) ăÕĀÂ¬ ÅèóâÖîÈÂóäÿäøćîÈÅèóââòćÚÅÈ  
ÅèóâÜæîÕáòã ÿëäöáóßØöćÜæîÕÉóÂÂóäÅùâÅóâĂÕ ą ÿÜĆÚÖÚ îÈÅ°Âóäëóâóä×ëäóÈÿÈøćîÚăÃ                  
ÿßøćîÖîÛëÚîÈÅèóâÖîÈÂóäÃòĈÚØöć 2 ÚöĈ āÕãÉòÕÿÈøćîÚăÃØöćÜæîÕáòãĂÚØöćØČóÈóÚ âöÅèóâãùÖõÙääâ          
ëäóÈÅèóââòćÚÅÈĂÚÈóÚĂìÅèóâëñÕèÂëÛóãĂÚÂóäØČóÈóÚ ÉòÕĂìâöäñÛÛÜäñÂòÚëèòëÕõÂóäëòÈÅâ     
ĀæñÿÈõÚÖîÛĀØÚìæòÈîîÂÉóÂÈóÚ âöÅ¬óÉóÈÖîÛĀØÚØöćëúÈÂè¬óÿßøćîÅèóâîãú¬äîÕßøĈÚÑóÚÃîÈÂóä 
ÕČóäÈËöèõÖ ÂóäĂìÿëäöáóßĂÚÂóääèâÖòèÿÜĆÚëìáóß ÿÜĆÚÖÚ 

3.  ÅèóâÖîÈÂóäÿÜĆÚëâóËõÂÃîÈëòÈÅâ (Belonging needs) Ì÷ćÈÜäñÂîÛÕèã Åèóâ 
ÖîÈÂóäâöÜÐõëòâßòÚÙ°ØóÈëòÈÅâ ÖîÈÂóäÅèóâäòÂ ÅèóâÝúÂßòÚ ÅèóâÿÜĆÚÿßøćîÚĀæñâõÖäáóß 
îÈÅ°Âóäëóâóä×ÖîÛëÚîÈÅèóâÖîÈÂóääñÕòÛÚöĈÕèãÂóäÿÜõÕāîÂóëĂìëâóËõÂăÕßÛÜñëòÈëääÅ° 
ØóÈëòÈÅâäñìè¬óÈØČóÈóÚ Ì÷ćÈĂËèõÙöÚõÿØéÈóÚÕèãÂóäĀÚñÚČóË¬èãÿìæøîÊòÚØ°âõÖä ĂìāîÂóëëâóËõÂ
ăÕØČóÈóÚĀÛÛØöâĀæñßòÓÚóëäóÈÅèóâÿÜĆÚÿßøćîÚĂìâ¬Ã÷ĈÚĂÚØöćØČóÈóÚ  

4.  ÅèóâÖîÈÂóäØöćÉñăÕäòÛÂóäãÂã¬îÈÚòÛ×øî (Esteem needs) ÿÜĆÚÅèóâÖîÈÂóääñÕòÛØöćëöć 
ØöćÿÂöćãèÂòÛÂóäÚòÛ×øîÖÚÿîÈĀæñÂóäăÕäòÛÂóäãÂã¬îÈÚòÛ×øîÉóÂÝúîøćÚÿÜĆÚÅèóâÖîÈÂóäÅèóâëČóÿäĆÉ 
ÅèóââöÿÂöãäÖõéòÂÕõċéäö ÅèóâãîâäòÛĂÚÅèóââöËøćîÿëöãÈ ÿÜĆÚÖÚ îÈÅ°Âóäëóâóä×ØČóÂõÉÂääâăÕ ìæóã
îã¬óÈØöćĀëÕÈÂóäÖîÛëÚîÈÅèóâÖîÈÂóääñÕòÛÚöĈ ÿË¬Ú ÂóäÉòÕÈóÚÿæöĈãÈÿÜĆÚäóÈèòæ ÊæîÈÅèóâëČóÿäĆÉ
ÅäòĈÈëČóÅòÎ ÂóäĂìÿÈõÚāÛÚòë ĀâÿÜĆÚÉČóÚèÚÿæĆÂÚîãÂĆÖóâ ÂóäĂìÂóäãîâäòÛ ÅČóĀÚñÚČóÿßøćî
ÜäòÛÜäùÈÈóÚÉóÂßÚòÂÈóÚ ÂóäâîÛäóÈèòæÿÜĆÚāæ¬ìäøîëõćÈÃîÈÿßøćîĀëÕÈÂóäĂìÿÂöãäÖõ ìäøîãîâäòÛ 
ÂóäÂæ¬óèãÂã¬îÈ×÷ÈÝæÈóÚÕöÿÕ¬ÚÃîÈßÚòÂÈóÚĂÚāîÂóëÖ¬óÈ ą ÂóäÜäñÂóéäóãËøćî ÝúâöÝæÈóÚÕöÿÕ¬Ú
ĂÚÑóÚñÿÜĆÚ Û́ùÅÅæÕöÿÕ¬ÚÜäñÉČóÿÕøîÚÃîÈÛäõêòØµ ÂóäĂìëõØÙõßõÿéêØöćĀëÕÈ×÷È ÂóäăÕäòÛÿÂöãäÖõãÂ
ã¬îÈĂÚÅèóâëČóÿäĆÉ ÿÜĆÚÖÚ  

5.  ÅèóâÖîÈÂóäëČóÿäĆÉØöćăÕØČóÕòÈĂÉÜäóä×Úó (Self-actualization) ÿÜĆÚÅèóâÖîÈÂóäÃòĈÚ  
ëúÈëùÕÃîÈâÚùêã°ØöćÿÂõÕÃ÷ĈÚìæòÈÉóÂÅèóâÖîÈÂóäÃòĈÚîøćÚ ą ØöćÂæ¬óèâóĀæèăÕäòÛÂóäÖîÛëÚîÈîã¬óÈ
ÅäÛ×èÚ ÿÜĆÚÅèóâÖîÈÂóäØöćâöÅùÔÅ¬óëúÈëùÕÃîÈÅèóâÿÜĆÚâÚùêã°ØöćâöÅèóâëâÛúäÔ°Āì¬ÈÖÚ 
(Selffulfillment) ăÕØČóĀæñăÕëČóÿäĆÉĂÚØùÂîã¬óÈØöćÖÚĂÞ¬ÞòÚĀæñÜäóä×ÚóăÕĂËÅèóâëóâóä× Āæñ
ßòÓÚó éòÂãáóßÃîÈÖÚăÕ×÷ÈÃöÕëúÈëùÕ ÕòÈÚòĈÚÛùÅæóÂäØöćîãú¬ĂÚäñÕòÛÚöĈÉ÷È×øîăÕè¬óÿÜĆÚØäòßãóÂä
ØäÈÅùÔÅ¬ó ëúÈëùÕÃîÈîÈÅ°ÂóäÌ÷ćÈìóăÕãóÂãõćÈ 
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áóßØöć  2  æČóÕòÛÃòĈÚÅèóâÖîÈÂóäÃîÈ Maslow (Maslow³s hierarchy of needs) 
 

ÉóÂØåêÏöÃîÈ Maslow ëäùÜăÕè¬óÜòÉÉòãØöćÿÜĆÚÅèóâÖîÈÂóääñÕòÛæ¬óÈ ÿË¬Ú ÅèóâÖîÈÂóä 
ØóÈä¬óÈÂóã ìäøîÕóÚÅèóââòćÚÅÈÜæîÕáòã ÂĆÿÜĆÚÅèóâÖîÈÂóäØöćâóÉóÂëõćÈÉúÈĂÉáóãÚîÂ ĂÚÃÔñØöć
ÅèóâÖîÈÂóääñÕòÛëúÈ ÿË¬Ú ÅèóâÖîÈÂóäăÕäòÛÂóäãÂã¬îÈÚòÛ×øîìäøîÅèóâÖîÈÂóäÅèóâëČóÿäĆÉÕòÈ
ĂÉÜäóä×Úó âöæòÂêÔñÿÜĆÚëõćÈÉúÈĂÉÉóÂáóãĂÚ Maslow ÿËøćîè¬óâÚùêã°ÉñÖîÈăÕäòÛÂóäÖîÛëÚîÈÃòĈÚ
ßøĈÚÑóÚ ÅøîÅèóâÖîÈÂóäØóÈä¬óÈÂóãÉ÷ÈÉñÿÂõÕĀäÈÉúÈĂÉĂÚäñÕòÛëúÈÃòĈÚÖ¬îăÜ  
(Maslow, 1970, îóÈ×÷ÈĂÚ ÜÑâèÈÅ° ëöìóÿëÚó, 2557) 

ØåêÏöÿäøćîÈĀäÈÉúÈĂÉØöćÂæ¬óèâóĂÚØöćÚöĈÿÜĆÚÿßöãÈë¬èÚìÚ÷ćÈÉóÂØåêÏö ĀæñÂóäèõÉòãÿäøćîÈ 
ĀäÈÉúÈĂÉÉČóÚèÚâóÂ āÕãÿæøîÂÚČóâóÂæ¬óèÿßøćîË¬èãĂìÝúèõÉòãĂËÿÜĆÚĀÚèØóÈëČóìäòÛÚČóăÜÜäñãùÂÖ° 
ĀæñĂËÜäñāãËÚ°ĂÚÈóÚèõÉòã 
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ÛäõÛØÃîÈÂäâÂóäĀßØã° 

 

 
 
áóßØöć  3  ÖäóÂäâÂóäĀßØã° 
 

èõëòãØòéÚ° 
ÜäñËóËÚăÕäòÛÛäõÂóäØóÈÂóäĀßØã°ØöćâöÅùÔáóßĀæñâóÖäÑóÚèõËóËößîã¬óÈÿëâîáóÅ  

áóãĂÚÜö ß.é. ƘƛƜƚ 
ßòÚÙÂõÉ 
ëäóÈĀæñ×¬óãØîÕîÈÅ°Åèóâäú ÿØÅāÚāæãöØóÈÂóäĀßØã°ØöćëâÅùÔÅ¬ó (Appropriate  

medical technology) ÿëäõâëäóÈÅèóâä¬èââøîØóÈèõËóÂóä ĀæñÛäõÂóäØóÈÂóäĀßØã°ĂÚØùÂáóÅë¬èÚ 
(Collaboration center) ÿßøćîßòÓÚóÂóäĀßØã°ÃîÈÜäñÿØéëú¬âóÖäÑóÚëóÂæ 

áóäÂõÉ ĀæñìÚóØöćäòÛÝõÕËîÛ 

ÖóâÂÏÂäñØäèÈĀÛ¬Èë¬èÚäóËÂóäÂäâÂóäĀßØã° ÂäñØäèÈëóÙóäÔëùÃ ß. é. 2545 ăÕ 
ÂČóìÚÕĂìÂäâÂóäĀßØã°âöáóäÂõÉĂÚÂóäßòÓÚóèõËóÂóäÕóÚÂóäÛČóÛòÕäòÂêó ĀæñàøĈÚàúëâää×áóß
ØóÈÂóäĀßØã° āÕãâöîČóÚóÉìÚóØöćÕòÈÖ¬îăÜÚöĈ 

Ɨ.  é÷Âêó èõÿÅäóñì° èõÉòã ĀæñßòÓÚóîÈÅ°ÅèóâäúĀæñÿØÅāÚāæãöØóÈÂóäĀßØã°Āæñ 
ÂóäĀßØã°ÿÊßóñØóÈ äèâØòĈÈÂóäÕČóÿÚõÚÂóäĀæñÜäñëóÚÈóÚÂòÛìÚ¬èãÈóÚîøćÚØöćÿÂöćãèÃîÈØòĈÈĂÚ
ÜäñÿØé ĀæñÖ¬óÈÜäñÿØéĂÚÿäøćîÈÕòÈÂæ¬óè 


