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KEYWORDS: MAKETING COMMUNICATIONS QUALITY OF SERVICE DIGITAL

PETPATCHAREE SURAPANYA : MARKETING STRATEGY FOR HOME RENTAL
BUSINESS IN PATTAYA, CHONBURI DURING THE CORONAVIRUS COVID.19. ADVISORY

COMMITTEE: SARUNYA LERTPUTTARAK, Ph.D. 2023.

This research aims to study personal data, the adaptation of home rental business
operators in the crisis of the Coronavirus 2019 epidemic in management for business survival and to
study marketing strategy for rental housing business in Pattaya Chonburi Province During the epidemic
crisis of the corona virus 2019. This research is a qualitative research. By in-depth interview, 25 key
informants were grouped into 5 groups, then judgmental sampling was used. This research is a
qualitative research. By in-depth interview, 25 key informants were grouped into 5 groups, then
judgmental sampling was used.

The research results showed that a study of the adjustment of home rental business
operators in the crisis of the Coronavirus 2019 epidemic found that home rental business operators have
been affected by the economy, namely, their income has decreased due to from customers who come to
stay decreased and insufficient income to cover administrative expenses The target customers of the
rental housing business operators in Pattaya are customers with stable financial status, such as families
of government officials and employees of companies earning from 25,000-30,000 baht, business people
and foreign groups The marketing mix factors that room tenants attach great importance to are product
factors that must be complete facilities. The room must not be crowded. open space Modern decoration
and attention to hygiene and safety must meet standards. Discounts will make it easy for customers to
make a decision. Fast service with good coordination. Hosts take care of their tenants. Providing
complete housing information that matches the information on the advertisement. Convenient
transportation with buses passing by and quiet without noise. Suggestions for rental housing operators
are that they should be able to plan and adapt to different situations by anticipating future events. should
open the opportunity to receive new target customers and entrepreneurs should adjust their own business

plans to be in line with the New Normal era.
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