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59930024: CONCENTRATION: HUMAN RESOURCES ADMINISTRATION; M.P.A.
(HUMAN RESOURCES ADMINISTRATION)
KEYWORDS: THE PRACTICE OF THE ELDERLY' S LIVING ALLOWCE PAYMENT
NAPATSORN SIRIRUAYTANAT: THE PRACTICE OF THE
ELDERLY’S LIVING ALLOWCE PAYMENT BY WAT-LUANG SUB-DISTRICT
ADMINISTRATIVE ORGANIZATION, AMPHOE PHANAT NIKHOM, CHON BURI
PROVINCE. ADVISORY COMMITTEE: SUNEE HONGWISET, Ph.D. 2017

The purpose of this study was threefold. First, it aimed at examining the practice of
the elderly’s living allowance payment by Wat-luang sub-district administrative organization,
located in Amphoe Phanat Nikhom, Chon Buri Province. Also, this study intended to investigate
the problems and obstacles arisen from the practice of the elderly’s living allowance payment by
Wat-luang sub-district administrative organization. The third purpose of this study was to
examine the proposed guidelines for the practice of the elderly’s living allowance payment. The
key informants participating in this study included 8 aging people, two working staff, two
administrators of Wat-luang sub-district administrative organization. The instrument used to
collect the data was an interview.

The results of the study revealed that, first, in terms of policies and plans, living
allowance payment was made on the dates/time as set by the administrators of Wat-luang sub-
district administrative organization. Planning of Activities for the elderly was annually scheduled
and the databases of the elderly were processed on a yearly basis. However, regarding the
problems, it was found that these databases were not currently updated, resulting in lacking of
continuity and working personnel. To solve these problems, new and updated databases should be
organized, together with providing more working staff. Also, considering the advertisement, there
was an assignment for an employee to be in charge of advertising via an officer working for a
member council of Wat-luang sub-district administrative organization and via the Internet. In
addition, it was found that no public relation audio lines were available, and there was a delay of
news release. Therefore, a news-spreading automobile should be provided publicly. Third, it was
shown that picking-up of payment was authorized to the elderly’s offspring. This caused

problems and obstacles. It was due to the fact that preparation of payment involved many steps,



and cash payment for the elderly lasted many hours. Also, no collaboration between community
developers and finance division was made. To solve these problems, all money should be
transferred to the elderly’s bank accounts in order to reduce the processes of payment. Finally,
regarding the evaluation and monitoring process, there should be officers visiting the elderly and
conducting a follow-up with those who were sick and could not come to pick up their payment of

living allowance.
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