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59930023: CONCENTRATION: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: EMOTIONAL QUOTIENT, MANAGERIAL SKILLS, ORGANIZATIONAL
ADMINISTRATORS
NALINEE SANGPRATUM: EMOTIONAL QUOTIENT AND MANAGERIAL
SKILLS AMONG ADMINISTRATORS WORKING FOR BUREAUS OF GENERAL
ADMINISTRATION, OFFICES OF PUBLIC PROSECUTION IN AN AREA. ADVISORY

COMMITTEE: SUNEE HONGWISET, Ph.D. 2017

The purpose of this study was twofold. First, it aimed at examining emotional
quotient of administrators who worked for bureaus of general administration, offices of public
prosecution in an area based on 3 aspects as classified by Department of Mental Health; namely
knowledge ability, morality, and happiness. Also, this study aimed at investigating managerial
skills of these administrators based on Drake and Roe’s 5 administrative skills, including
cognitive skills, technical skills, educational and instructional skills, human skills, and conceptual
skills. The population of this study was 113 directors of bureaus of general administration, offices
of public prosecution in an area. The instrument used to collect the data was a questionnaire on
emotional quotient with a level of reliability at 0.98. The statistical tests used to analyze the
collected data included frequency, percentage, mean, standard deviation, and the test of Pearson’s
Product Moment Correlation Coefficient. The results of this study were as follows:

1. It was found that the level of emotional quotient among the directors of bureaus
of general administration, offices of public prosecution in an area was at a normal level.

2. The subjects demonstrated a good level of managerial skills.

3. There was a positive and high relationship between the subject’s level of

emotional quotient and managerial skills at a significant level of .01.
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