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PHALINEE BUN-SANGIEM : EXPECTATIONS OF THE PROVISION OF SOCIAL
WELFARE OF GOVERNMENT AGENCIES : A CASE STUDY OF KHOKKHINON SUB-DISTRICT,
PHANTHONG DISTRICT, CHONBURI PROVINCE. ADVISORY COMMITTEE: SHOTISA COUSNIT,
D.Pol.Sc 2022.

The objectives of the research, Expectations of the provision of social welfare
of government agencies: A case study of Khokkhinon sub-district, Phanthong district,
Chonburi province, are to study the level of people's expectations and to compare the
level of people's expectations Khokkhinon sub-district towards social welfare of
government agencies classified by personal factors such as gender, age, marital status,
educational level, occupation, monthly income, number of children and number of
persons to be cared for. The sample group consisted of 356 people in Khokkhinon sub-
district, Phanthong district, Chonburi province by using descriptive and inferential statistics.

The research results revealed that 1) the overall level of public expectation was
at the highest level. When each aspect was considered, it was found that the health
welfare aspect had the highest mean, followed by education welfare, general social
service welfare, employment, and income security welfare, housing welfare, and welfare in
the judicial process, respectively. Furthermore, the aspect with the lowest mean was
recreation welfare. 2) For comparison of the level of people's expectations classified by
personal factors, the results of the research found that expectations on social welfare
provision by government agencies of people with a different number of people who need
to be cared for were different at statistical significance at the.05 according to the
assumptions set. The expectation of social welfare provision by government agencies of
people who were different with gender, age, marital status, education level, occupation,
monthly income, and a different number of children was not different at the statistical

significance level of.05. This did not meet the hypothesis
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2.1 anupevislumnumengnusienisnsgyimsemsu iR vineds msiyaaa
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ﬂﬁmzﬁﬁﬁtﬁmLquﬂﬂaﬁLLaquamiuﬁu ﬁqﬁumqwﬁmmmw% Vroom %739
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Tulumanis9dlaves Porter and Lawler tafvuangulanuaianislingussanaly
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& = . 2 P v a £ vyve v
Yosuywdliedlilinduan (Unlimited needs) Aa WaAufaIn1BinTuldsunIsnauauodad
AMNADINITTUTLAITARANUE A aIUMNAANd A UL azIAnANsoInTas ndne U

151 wazupUUNNg (Rine & Montag, 1976 919819k Neudis1 W18 uazaeuy, 2540,
wth 16 - 17) laudsrusisansitugiuvesuyedidu 3 sy fedl
P v ! . , I3 v A o aa

1. AUABINITNIINIUSINY (Physiological needs) tUUAIUABINITHNDANTIVIN
Juanuseansiiugiuiiseaussq weliuywdegednund laun anudeniseims 81ne
U1AN N1SANHBU N1588NA1E9IN1Y AUFVAUIELIAEITUIATIYINLaETIagedy
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AINALDINVDIINNIENILY LAZAIIUATDINYDIANTNLINGON AINABINITATUANGUNAT

)
VYDISWNNY AADAIUAINUADINITNITUAY

2. AUABINTITNIAUIRTA (Psychological needs) Tawn ANADINITAIUSN
ansdudives anuiuas mnududass msflemendeddu anudise

3, ANABINIIMIBnd (Spiritual needs) Tiun ANFBINIIANEDAIUNRTS

[

ANuiEnNAeS Ausimera n1sUasulanaziasnn
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Sadu (Watson, 1985 19fivlu uaudisn WBea8s wavame, 2540, 1o 17) laus
Aruesnsvesyudoaniliu 2 sedu fail
1. pnudioenistus
1.1 mnudeanmsmaesusisne Ieun aradesnsemns th enme wazmsdudne

1.2 A1UABIN1SN 190 1UIATD LawA ANNARINISIUNITTAINTTUNIILNA
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o Aa a ' A A =~ Aa
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2. AUABINITTUES
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2.2 A31UABINITNNANUFUNUSAINITENTNYAAD LALA AUABINITNILUTIY
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v 5 F & U U A a X v )
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£ aAaa o aa a 1o & ¢ = F 1 1
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o w
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1.5 mudesnsmanidesmnuiuii elisemeifinanuvasady anutae
Suuldvessnnieiilfiunieneismaianidusuiu Wedauduuvheausifas
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1.6 A fssmMainHeuLoundy ilokouamelvisene dilenaazamdsonlnl
LazteLuTLdLTAANMTEYRITIINY

1.7 anafesmsomauiavsfiiineeentiaudmsumamela ie1mendientild

pae97lua wanawrelaleliuiu
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walad (Maslow) TdoSuredianudosnisvesyanadl 5 tuneumudifu fail
(lvancevich & Matteson, 2002, pp. 150 — 151)

1. A2IUABINITNIIN8AN (Physiological needs) Lﬂuﬂamé]’aaﬂﬁ‘ﬁguﬁwqmm
sy I rfesmsenms th enme gamgifiensan nsustnemadueg 1 s

2. ANNABINIIANNURBANY (Safety and security needs) ANADINSHBATELAY
UaanignieanAuag o

3. Ausan1sANS a1 a wd 1984 (Belongingness, Sodial and love needs)
anusandauldsuanudulias anusnuasiidusiulunmadnduandniungy

4. A1 UADINISIASUNITENERUTD (Self-esteem needs) 1 up21uADINS
Truduendes Wiissh waztunnudfoyesmy

5. AnuseIn1snNdnsaludiin (Self-actualization needs) Wunusen1sgsaludin

(%
=]

Jupusiesnsiisadiumsinuinueseursessinisasluunnniniiluegluaeil

nauidiaudundiudiavnisyovuialald

Maslow's Hierarchy of Needs

msussandIukue (Self-actualization)
WutudoAnuq kivanuisa@uld dnSohkueidevdovns ussa
AUKLIBYIVE3Q DANuauysaivavidamugaundivavudazau

AMuAIsw (Esteem)
AJIULAISW % TasumsimswnnauduluncuiBesviryiawi: kSalno Ut
uadev

A”usa mistudwav (Sense of Belongings)

AdDINSA
= @ BANFUWUSAG TANUSAs:kIwAU TAMUDuBwaY Ko
msudiuvav $anudsundvuavndu

AduJasasis Axubunv (Safety)
@ awsamalan ﬁ'\sﬂ'\nl(\]j]a:lso:lnnﬁu [FERIV)
duav uazudusutudsa

aaniw (Physiological)
AUdavmsTuWuTIuTOVLYUEWOA
ddrsvisa

mUrbinner

A9 3 LansaIRUTUAINARINIIHIElaT (Maslow’s Need Hierarchy)
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2.2 N¥AUABINITVBB AN BN (Alderfer’s ERG Needs Theory) ladn
nuiAuFeIn13Mi3endn nquf ERG (ERG : Existence—relatedness—Growth Theory)
Ineuusmusissmsvesywdilu 3 Ussms &4l (Vancevich & Matteson, 2002, pp. 153 — 154)

2.2.1 ANNFBIN"3TITINeY (Existence needs) uanuiosnisiinevauss
ieliiTinegsel oA mnusiasnismensuazmNfiosnisauUaende

2.2.2 ArudeInsiiduiusa M AULDuY (Relatedness needs) tHuA21
Fosmsvesyanaiazdinsduiusiuyanaseuinseduiinumng

2.2.3 ANABINTTATYA1INTT (Growth needs) uAIINFDINITZIEA

s11d9NNAINSIASUAMNENgRILaTALES Al LT

. »  Relatedness
Existence Needs Growth Needs
[e==m] Needs [ e=mr=ee]

o
5 anufanela
> N Aanublinanela

nauHAINNEiodN1s ERG wosdainosinoes
(Alderfer, 1969)

A7 4 uananguianudeinisvessainosines (Alderfer’s ERG Needs Theory)

2.3 N ¥HAIUABINITVOULA (Murray’s Manifest Needs Theory) 85uU1891
AmnufeINITBsyARaiicuFesnsnaneegdlunaiedfiuls amnudeanisvesyanaiiiy
anwddauAEiumsyhauileg 4 Usems Ae (U3ems aedeunslsed, 2546, wih 52 - 53)

2.3.1 AuFeIn15A1NdNED nuned anudeanisiiazridddedanila
Tid5agaadlumed

2.3.2 anudesnsiifinsduius anudesnmsiauduiussuiiuynaadu
Tnefdadenseensuvesiiousineu

2.3.3 arudeensdasy Wumudesnisfiesndusivesiies

2.3.8 pudean1siisnnune pmudesnisiiagidvisnamiloaudu uwazdeenis

a a Y °
Mgmuauauaulieglugunavenu
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2.4 ngufamnudesnseudniaveudansiaug (Mc Cleland’s Achievernent
Motivation Theory) lsinamuiugisenusiaansty 3 Ussim Ao (Usems sedeumsisan, 2546, win 53)
2.4.1 ANUAB9IN15UsEaUAINd1Sa (Needs for achievement) tHuAaw

Foens Tranuuazussgimneifieussaun

2.4.2 AUABINITRAsFURNUS (Needs for affiliation) tduml1u@deanis
IduiusnMNRAURDY
2.4.3 ANUABINTTBIUNA (Needs for power) WuaLABINSHBnSNauay

° A vA
ﬁiaquLﬂuaE\Jau

McClelland’s

Theory of Needs NAFF

nPOW = | nACH

A 5 Lanmguiaufosnsanudiaveuliaasiaus (Mc Cleland’s Achievement

Motivation Theory)

dloRsaumguiAuiesn1sie 4 ngeid azmivindiulvgazdunaanudenis

Yoy we INeuANNABINITNINIUAATY BNUUNgE)AINABINITTDWIELET AuLIAATT

4 a L4

uywdaziimiudesnismeiusiniesiazdala lnaleanussanismiesneldsunadisa
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flowvih Iseldnfuwazdmwalinuludinulnefinun wilen oty fsesimuldanunuinu
\wsugnakazdenuwviayIRatuil 1 (w.e. 2502 - 2509) - adui 9 (w.a. 2545 - 2549) $3U1a

WRzmssriniiumud Ao uaiainsdiaueg19asedsluskuinuAsegRanazdeny

Wt IRatui 6 (w.a. 2530 - 2534) Fadugrnidinulneids wdydudymdnunigunsy
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91w 56 Au Andudesas 15.7 1519M15/Minnuessgusonienusiiamna 1wy
44 au Andudosaz 12.4 lilduszneuon®n d1uau 24 au Andudesas 6.7 wazdoadian

Ao 9u 9 S1uau 9 Au Anduieuas 2.5

M15N 8 TIUIULAYTDEALVDINAOURUUABUNY TUNMINTIEAsBLRDY

selareiiou U (AL) Sovag
Taifisele 14 3.9
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91NA15197 8 wan1FIATIEdeya nuin greunuuasuaudulng Tl
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