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SUPAROEK KOTTONG : CONDITIONS FOR THE OPERATIONAL EFFICIENCY OF
TOWN MUNICIPALITY OFFICIALS IN PHANAT NIKHOM DISTRICT, CHONBURI PROVINCE.
ADVISORY COMMITTEE: PONGSATEAN LUENGALONGKOT, Ph.D. 2022.

The research aims to examine the performance efficiency of town municipality
personnel in Phanat Nikhom District, Chonburi Province, as well as factors for the
performance efficiency of town municipality personnel in this research site. The sample of
228 town municipality personnel in Phanat Nikhom District, Chonburi Province was
chosen. A questionnaire was used in gathering data. In analyzing the data, the descriptive
statistics, including frequency, percentage, mean, and the standard deviation, was used,

together with the inferential statistics by means of multiple regression analysis (MRA).

The results can be summarized as follows: in the overall picture, the level of
the performance efficiency of town municipality personnel in Phanat Nikhom District,
Chonburi Province, was at a high level. In ranging the mean from large to small scale, the
aspect of time had the highest mean score, followed by the operational cost and the
amount of work respectively. Regarding the factors for the performance efficiency of town
municipality personnel in Phanat Nikhom District, Chonburi Province, it was found that
responsibilities and positions influenced the performance efficiency of town municipality
personnel in Phanat Nikhom District, Chonburi Province, at 0.05 level of statistical
significance while performing ability, recognition, and working conditions had no effects on
the performance efficiency of town municipality personnel in Phanat Nikhom District,
Chonburi Province when considering the statistical significance at 0.05 level. Furthermore,
all variables could explain the variation of the performance efficiency of town municipality
personnel in Phanat Nikhom District, Chonburi Province, shown by 26.0 percent (R? =.260,
SEest = 0.208)
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1 + Ne?
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N = 9uuUszannsflelunsive

e = ANUARIALATOUTBINITANAIBES (0.05)

WUANMINERT
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= 22795 Ay
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Tnel#3813ensegauuuutstug (Stratified sampling) Tnagyinnisutsnguu 4 e
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dounuyAaNIwAUIalundnendatiag Jaminvays TINVeEN 228 AU WUUABUATNLUS
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= 0.80
a S v £ o < a ! ' = o &
1NN5HTUTUAY FesimundunueiiunisussluauuuasuauadIun 2 uag 3 Al
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AZRUUAGRY 3.41 -4.20 vianeds UsednsaimnisuguRaunuin
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APUTUNITIATIZN A9l
1. admanssauun (Descriptive statistics)
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