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SIYARAT DUMRONGWACHIRAPONG : FACTORS INFLUENCING
DECISION ON THE ONLINE PURCHASING THROUGH E-COMMERCE IN CHONBURI
PROVINCE. ADVISORY COMMITTEE: SOMBAT THAMRONGSINTHTHAWORN, D.B.A.

2021.

The aim of this research is to study the factors that Influence the level of decision on
the online purchasing through e-commerce in chonburi province including with the level of
Perceived Risk, Turst and Marketing Mix. Quantitative method was used in this research. The
self-administration questionnaires were completed by buyer products via e-commerce system in
Chonburi Province. Respondents were selected using quota sampling of Chonburi province
population ratio.

The quantitative research found that the opinions of buyer products via e-commerce
system on Financial risk, Delivery risk, Law risk, Trust (expertise), Trust (integrity), Cost saving,
Time saving, Convenience, Variety of products and Data quality of products were at the highest
level. The Product risk was at a high level.

The hypothesis test showed that next to the factors of Perceived Risk from Product
risk, Delivery risk, Law risk, also the factor of Trust from Trust (integrity), and the factors of
Marketing mix from Cost saving, Convenience, Variety of products influence decision on the
online purchasing through e-commerce in chonburi province, While The factors of Perceived
Risk from Financial risk, also the factor of Trust from Trust (expertise) and the factors of
Marketing mix from Time Saving and Data quality of products didn’t influence decision on the

online purchasing through e-commerce in chonburi province.
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R-square = 0.385, F =22.125, p = 0.000*, Durbin-Watson = 1.704
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