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THEORY OF PLANNED BEHAVIOR

PANUMAS SAENLA : PREDICTION OF INTENTION TO PURCHASE
ORGANIC VEGETABLES WITH ATTITUDE TOWARDS BEHAVIOR, SUBJECT NORM,
AND PERCEIVED BEHAVIOR CONTROL OF CONSUMERS IN CHONBURI PROVINCE
ACCORDING TO THE THEORY OF PLANNED BEHAVIOR. ADVISORY COMMITTEE:

VUTTICHAT SOONTHONSMALI, 2020.

This research aimed to study the personal factor that affects to attitudes,
subjective norms, and perceived behavior control of consumers in Chonburi province. To study
the relationship between knowledge on organic vegetables with attitudes, subjective norms,
perceived behavior control and to study the influence of knowledge on organic vegetables,
attitudes, subjective norms, and perceived behavior control that affects the intention to purchase
organic vegetables of consumers in Chonburi Province. This research is survey research. The
participants were 400 consumers who had never bought organic vegetables in Chonburi province
through purposive sampling. The instrument used for data collection were questionnaires. Data
were analyzed using Pearson's product moment correlation and multiple regression analysis by

stepwise method.

The results showed that the most of consumers who have never bought
organic vegetables are female, aged between 18-30 years old, single status, graduated with a
bachelor's degree, working as a private company employee, average monthly income 15,001-
25,000 baht and there were opinions about attitudes, perceived behavior control and purchase
intention at the high level. As for the subjective norms, it was at a medium level. The hypothesis
test found that the personal factors in the aspect of ages and occupations that affects the different
attitudes. There are only personal factors in education level which affect the different subjective
norms. And there are personal factors in the aspect of genders, ages, education level and monthly

income that affects the different perceived behavioral control. Also found that the variables in



knowledge on organic vegetables were positively correlated with attitudes, subjective norms, and
perceived behavior control. While the variables in knowledge on organic vegetables, attitudes,
subjective norms, and perceived behavior control had a positive influence on the intention to
purchase organic vegetables and can be used to predict the intention to purchase organic

vegetables of consumers in Chonburi province.
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