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This study aimed to study the process of knowledge management and the guidelines of
knowledge storage that matched and respond to the process of knowledge management in the electronics
appliance industrial factory. The results concluded that

The current process of knowledge management derived from the building of knowledge storage
by collecting the information about problems and solutions from many projects. It should collect knowledge by
supporting to build the body of knowledge more and more. The ways to keep knowledge storage must be the
best practice by requesting for information of the affiliated company both in and out of the country and improve
the knowledge storage by allowing employees to easily access the information, and then collect it by using the
information technology that must be sufficient and consider mainly the users.

The guidelines of knowledge storage development that matched and respond to the process of
knowledge management by supporting this body of knowledge development to employees, by focusing on
sharing knowledge to develop employees in and out of the organization. In term of the body of knowledge that
responded to the good process of knowledge management by utilizing knowledge collection to the orientation
such as making a video clip for a review or related training, exchanging information and informing improved
and new information by an email to employees who can participate in connecting knowledge, searching for
information with a key word that should do as a dynamic information. To use visual communication can
exchange and expand by connecting with activities and via the smart phone.

The preventive guidelines to access personal information should build the complexed access than
other information, and should train employees to know how to access easily information, and should build the
body of knowledge as many sections, and compare information of own company with others in order to know

how to collect information.
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