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XING ZHAO : THE INFLUENCE OF PERCEIVED RISK AND TRUST FACTORS ON
USERS’ INTENTION TO USE MOBILE PAYMENT. ADVISORY COMMITTEE: SARUNYA

SANGLIMSUWAN, Ph.D. 2021.

This study aimed to investigate the influence of perceived risk in utilizing payment
service, the influence of trust in utilizing payment service on the intention to utilize payment service and
the influence of perceived risk and trust in utilizing payment service on the intention to utilize payment
service. Research instruments were questionnaires. The subjects consisted of 400 respondent who have
lived in Chonburi Province , have the mobile devices and never used the mobile payment. Data were
analyzed using descriptive statistics including frequency, percentage, mean, and standard deviation, as
well as inferential statistics, multiple regression analysis.

Results showed that overall perceived risk in utilizing payment service via mobile devices
(M-payment system) was at a moderate level. The overall trust in utilizing payment service via mobile
devices (M-payment system) was at the highest level. The intention to utilize payment service via
mobile devices (M-payment system) was at a moderate level.

Results of hypothesis testing were as follows: 1) the influence of perceived risk in utilizing
payment service affected intention to utilize payment service via mobile devices (M-payment system)
with statistical significance of 0.05; 2) the influence of trust in utilizing payment service affected
intention to utilize payment service via mobile devices (M-payment system) with statistical significance
of 0.05; and 3) the influence of perceived I risk and trust in utilizing payment service affected intention

to utilize payment service via mobile devices (M-payment system) with statistical significance of 0.05.
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10 1 +1 +1 +1 3 1.00 1918
10 2 +1 +1 +1 3 1.00 1918
19 3 +1 +1 +1 3 1.00 1918
MUMIRY

T0 1 +1 +1 +1 3 1.00 1918
0 2 +1 +1 +1 3 1.00 1918
19 3 +1 +1 0 2 0.66 1918
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19 4 +1 +1 +1 3 1.00 1418
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19 1 +1 +1 +1 3 1.00 1418
10 2 +1 +1 +1 3 1.00 1918
19 3 +1 +1 +1 3 1.00 1918
10 4 +1 +1 0 2 0.66 1918
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10 1 +1 +1 +1 3 1.00 1918
0 2 +1 +1 +1 3 1.00 1918
19 3 +1 +1 +1 3 1.00 1918
10 4 +1 +1 +1 3 1.00 1918
fumsmiiadanallse ey

90 1 +1 +1 +1 3 1.00 {EA LT
70 2 +1 +1 +1 3 1.00 EA LT
90 3 +1 +1 +1 3 1.00 {EA LT
90 4 +1 +1 +1 3 1.00 91
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MUNTZUIUMTTY 956
MUMIQU 911
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Alpha NI 952
v d‘ % Y A o a
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Y A v o
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Mr. Zhao Xing
4 June 1993
Shandong Province, China
1199, 19.1121903 (L.A. Tower) HI8UINTFAIBUNINGE 47 DUMUTY
AUUAL AFUNWUNIUAT
N.fA. 2561-2564 Product Manager/QA Manager,
QAQC & Product Department,
Flash Express Co., Itd.
WA 2558 VINIIFINIUNIT DN
(M3TAMIFINVIENIN 38MA)
AUEMITAMT UHIINABT1BANA19
WA 2563 VIMIIFINAINMITUN (MIAAIA)
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