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NAWAMON SITTIPOOM : FACTORS AFFECTING PERFORMANCE OF
CREDIT DEPARTMENT EMPLOYEES, ABC BANK. ADVISORY COMMITTEE:

SUCHONNEE METIYOTHIN, Ph.D. 2022.

This research aims to study 1) to study different personal factors The performance of
credit employees varies. 2) to study the operational factors that influence the efficiency of the
credit staff's work 3) to study the factors, characteristics of the team that influenced the efficiency

of the credit staff's work.

This research is a quantitative research. The sample group is credit employees. In
the Eastern Bank ABC by the sampling method used to calculate the sample from the
formula Krejcie and Morgan random sampling table of 170 people using the online questionnaire
Google Form as the data collection tool. The data were analyzed using percentage, mean,

standard deviation, T-test, One-Way ANOVA, and Multiple Regression.

The results of the research revealed that 1) factors in the performance of credit staff
found that all 7 aspects were at high opinion level 2) factors of team characteristics found that all
4 aspects were at high opinion level. 3) Assessment of operational efficiency found that all 5
aspects were at a high level of efficiency. Classified by personal factors in terms of status and
position level The efficiency of work was significantly different at the 0.05 level. 5) Factors in
working with the efficiency of credit employees found that the opportunity for advancement in
their careers. to be respected and morale and morale at work It had a statistically significant effect
on operational efficiency at level 0. 05 6) The correlation between the team's attributes and the
performance of credit staff found that the team composition team goals and social stereotypes or
behaviors of teams It had a statistically significant effect on operational efficiency at the 0.05

level.
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INATTINN 21 BEAIN wami1Jizmuﬂizammwiumiﬂgumm Iﬂﬂﬁ?ﬂﬂgiu

Y = § A I 1 1 @ '
5EAULN (X = 3.855, SD = 0.858) oo niusiearu wun egluszavmnyna ldun

Y [ 1 o Y = a ua A g A Y <
ﬂ?ﬂﬁlmﬂiﬂﬁ‘ﬂ\‘iﬂﬁﬂ%ﬂu"U’é}\‘ﬁ/ﬂu ‘1/]1Glﬂ‘i/ﬂl!i]ﬂﬁﬂ;]ﬂﬁﬂllﬂlﬂlﬁ%ﬂﬂ LW’E]GI,T‘iﬂuLﬁ‘ii]

=Y A =i = A 9 o
3IAL3 UAURAYUINNG A (X =3.92,SD = 0.983) 9930341 D ﬂ’]ﬂjmﬂi\‘]ﬁi']\iﬂ']ﬁﬂ']\ﬂumﬂq

' o q Y1 v % o ' A Iy ¥ A g 1 a —
NUu 1/]111(?1/]111@151\‘1ﬁiiﬂﬂi$ﬂ’3uﬂﬁﬂ1ﬂu11’m‘] LW?]GlWU],ﬂ!ﬂWWMWEJGU’EN\ﬂuﬂLi’Jﬂ’ﬂ!@iJ (x =

3.87, SD = 0.863) azneld Inssadamahauveaniy mldmuansaaannududonly

m3sUiaauld (X = 3.83, SD = 0.909) wazne1d Inssadumsihauvesiiu i il
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Y] a oA ] 1 A - 9
ﬂﬁWGJJuWﬂﬂlﬂWWﬂ"li‘lJ{]‘]Jﬂ\ﬂi.lf)ﬂ'l\‘]ﬁﬂm@\‘l (X =3.83,SD=1.015) Llﬁgﬂwclmﬂﬂﬁﬂ\‘]ﬂﬁ
o 1 = 1 o 9 1 =\ A A 9 4 -_
NINTUUYDINMY nmuma‘nﬂﬁwaqmmmmummmmwaaagﬂﬁmammm (X=3.83,SD=

1.032) Myl

3 a J a a a oA o v 1
a5 myannziSoumeulseaninmlumsUgianuduunailadediu

uﬂﬂajﬂﬂﬂﬁ‘ﬂﬂﬁﬂﬂﬁj’w T-test ttazANuulsdsiuuuumane) (One-Way ANOVA)

v Y

aunAgIaIIvY ven 1 Tassauyanauanaanu Ussansamlumsiginan

[

VOINTNNUAUFOUANA AU

v v
= [

AUUATIUNNADA V0N 1.1 manuanannulinaaelseaniammsdfiaauil

A3

Yo A

HANANNY TAsa IS IUIUANUATIU NNADA 1ALl
d' 1 % = % a a a A d’ 1 1] (%]
H, : tnaiuanannuzliszaulsz@nsnmmsidgiaaui luuanaeny
d' 1 % = % a a a A d’ 1 %
H, : tmeuanaNnuaziszaulssanimmmslginanunuanaiany
Andq U Y} A ~ ' 1 1 =~
ananlglumsnaaouale T-test DT oUNIVANUUANAIITEHINAURAGUD
U3z 2 nqu Tagluszauanudenun 95% lumsnadeuauuagiv asinezlas

a [ 4 1 19 J
auuagIuvan (Hy) 1A T-test UA110ONI1 0.05
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d‘ = a a a a A
139N 22 LLEWNWaﬂﬁﬂfﬁEJ‘UWIEJ“UWﬁﬂﬁﬂi%muﬂig’dﬂ‘ﬁﬂWWGluﬂ'liﬂ;]‘Uﬁ\ﬂuGllfN

WIANUAUAD IUAATUINE

wamsdsziivdszansanlu 11 (n=24) Y3 (n =94) t Sig.

msfinau X SD X SD (2-tailed)

1.meldlaseadamsmauvesniy 363 1173  3.88 0971 -1.112  0.268
wldiudinsianngamnin
milfianuedeneriion
2.meldTaseasemIrmauueIniu 354 1.179 3.90 0.984  -1.545 0.125
Hauseri i uvemul
A A Y 4
ANNH TN 0YNABIANI Il
3.moldIas a1 emsmhauueam 3.67  1.204 3.98 0916 -1.185 0.245
wlduiimsd§ianuiduszuy
A Y 3 3
il uasasIaEg
4.mold1assad1amImauueIm 371 1.042 3.86 0.875  -0.737 0.463
mlduansnananusuTeU
Tumsdgiaaula
5.meldIassadamsrmauuedniu 371 0.690  3.91 0900 -1.047  0.297
o Y 9 4
MmImuasassanszuIumMs
maulnie el laihvuneves

A g 1A
NUNETINIUAY

Na3IIN 3.650 0.917 3.908 0.840  -1.320 0.189

[
v o w ad

*UdAYN A DANTZAY 0.05

90013199 22 Wlisumeunamsilsziivilszansamlumsilginavvesmingu
a 4 o [] 1 [ 4 a I 1
Ao Swunaumd Taoninsan liuanaeiu iweinsaniusied s wud weneuaz

Aa A a Aa a A oA o a A Y- s

memalramslsziilsganinmlumslgiaauvesntinauduie nelalasaaing
M3Hu mumsiaaannmsjiaauednaetiios mumssieiliranuinn
oA A v 7 Y A oa < g A g v < S v
UuredognasIauysal mumsiguanuiduszuy e lianuaieiiaGg ) aunsaany
) a_aa v ¥ s o 1A gy
Fudoulumsifiianu vazdmmsadwassanszurumsiaulnag el Idhmane

Y]

$ (=Y [ 1 1Y) 1 o o Aaa @
ﬂlﬂﬁﬁ?uﬁli?ﬂ?“ﬂﬂ llmmﬂmNﬂu’ramﬂﬁuﬂmﬂmmﬁaa@‘ﬁsmu 0.05

9
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]
[ 1 v A 1

AVUATIUNIEDA Yoh 1.2 orghuanannuilinadolszaniammsdfiaauill
1 (% = a aay Yo dy
uana Ny TasaaNsnleuauuAgIy NIaaa Inaall
d' 1 % = U a a a oA t:' 1 1 U
H, : 91guanannuszliszaulse@ninmmsigiaaui luuandaiaiy
d' 1 v = U a a a A ti' 1 %
H, : o1guananuaziiseaulssaninmmsiginauiuanaiany
aaa a d 1 aaa
ananldlumsnadeudismsinngiaanuulssiumafon adanldlums
a d A A = 1 J 1 A
ANTIZH A0 One-way ANOVA 1io1f38uMeuANULANANIZHINAURDEV01 5295103
] [ 1 9
1NN 2 ngw Tagldszaunnudonui 95% lumsnadeuauuagiv auiuszljas
a [ A 1 . =L [
auuagIUan (Hy 1o Sig. UAIUD8NIT 0.05
M3199 23 uaaswamsnFeumeuranmslsziiiulszansnmlumsiginauves

WInNUFWF TUNAIWeIY

wamsdszmiulszansnnlu

<

nsiHiinan n s F Sig

Y o ' o 9 1
L.aeldTaseasramshauvesiu s ldnud
myiaganumMsURNueaBIiB

21-307) 43 3.53 1.162 2.516 0.062

31-401 62 405 0838
41-5019 10 390 0.738
51-601 3 333  2.082

2.meldTasaas1amsviauve v Jaiuyie
[ ] 4 4
Ifwanuvesnuiinnuinienognaeauysol

21-301 43 3.74 1.002 0.478 0.698

31-401 62 3.89  1.042
41-50% 10 400 0.816
51-60% 3 333 2.082

3.meld lassadamsshauaeaniu mlvniud
a oA A d A Y <3 <
msUfiaumiiuszuy e ldanuaiesas,
21 — 30"]:J 43 3.63 1.070 2.040 0.112

31-401 62 4.06  0.939

b

41 -50 10 420 0.632

51-60% 3 4.00  1.000
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4.meldTaseademsmhanuvesniu i ldniu
awnsoaaanusudoulumsdfiaauld
21-301 43 353 0984 2529 0.061
31-40% 62 402 0.799

b

41 - 50 10 390 0994
51-601 3 400  1.000
s.meldlassadremsmauvesiu il
aZuasssnszuaumsranllg el
Whunevesuiiiniunm
21-301 43 367 0865 1.844 0.143
31-401 62 4.05 0.798
41-503 10 370 0.949

51-607 3 3.67 1.528

HWa3IN

21-301 43 3.62 0.875 1.863 0.140

31-401 62 401 0.818
41-503% 10 3.94 0712

51-60% 3 3.66  1.527

]
@ (%

*MledAynananszay 0.05

=\ =\ a a =) a A (%3
10A13199 23 1Wisumeuramsszduilszansnmlumsdinavvesminau
a 4 ° [l 1 1% 8 a I 1 ]
e Suunaweiy Taen s liuanaeiu wennsundusiedn wud 99019 21 -30
1,31 -401, 41 -50 1 taz 51 — 60 I Uwamsszmuilszansmulumsifinanuves
Y a A 9 Y A A ' 1 A Y ' o Y IS
WINAUFWFe MuMIiagaamMs U innuegedeiies Munssesilinaul
VoA A v ¢ v A wa A g A Y < 3 9
ANuUNFedRgNAeIaNysal MumMsianuniuszuy melnauaiasias mumsan
v Y A oA Y 9 o ° ' A o ¥
anugudoulumsifinau vazdumsadwasianszuiumsiau v e 1d14

'
0 w aad @

{ g 1 Aa ] 1 @ ] @
lﬂWﬁNWEIGU’ENﬂu‘ﬁLi’Jﬂ’NLﬂN ”lmmﬂsmﬂuamaﬁuamﬂﬂmnammmu 0.05

Y A

AUVATIUNWADA V0N 1.3 a0 U MNuaNANNUNHaaD sz ANTAINMT

=

a oA d' 1 1 [} = a aa Y o dy
Ugianun iuanaranu Tasawnsa@suauuigiu neada lagal
H, : aounmiuanannuezliszaulsz@ninmmsdginaun liuanaadu
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H, : aoumnnuananuaziszaulssanimmwmsdgianaunuanaiany

aas Y FY a d = aaa Y
gaanlylumsnageualonsiasizvmanuudsdsiumaaey aoanleslums

a < A A = 1 ' 1 A
UNTIEN A One-way ANOVA MoToUNeUANUUANANTEHINALRREVDIL5 NS

[ ' H v
10 2 ngu Tagldszauanudonui 95% lumsnadeuauuagiu auiuszlfias

AUNATIUNAN (H,) tilosn Sig. Ua1ioonin 0.05

d‘ = a a a a A
A9 24 LLﬁ@NWaﬂﬁ!flﬁ'EJ“]JWIEJ‘UWaﬂﬁﬂizmuﬂigﬁﬂ‘ﬁﬂWWGluﬂ'liﬂ;]‘Uﬁ\ﬂuell@Q

WURNUTUED TUUAMNFDIUNN

wamsdszmiulszansnnlu

<

nsiHiinam n SD F Sig
L.eldlaseadamsrianuvesniy i ldniud
mawanngaammsfiRnuedaderies
Tda 73 3.82 0918 3.592 0.031*
qUITH 39  4.00 1.051
Whemese 6 2.83 1472
2.meldTaseademsmhanuvesiig ldiuziem
IRranuvesiuianingedegnaesauysal
Tera 73 379 0.897 2765 0.067
qusa 39 4.03 1.112
Wie/me13e 6 3.00  1.673
3.meld lassademsmhauvesiu s ldnull
msUfiRaidussuy e ldnuetesaasy
Taa 73 3.86 0.902 9.538 0.000*
qusa 39 423 0.872
wie/mende 6 250 1.378
4.meldlassadramshauvesning sihldnu
awnsoaaausudoulumsifiaauld
Taa 73 3.71 0.841 6.571 0.002%*
quIde 39 4.18 0.885
vie/mMe3e 6 3.00  1.095
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5.meldIassadamsmauveaniu Ml

9 s ° ' A Y ¥

aFaassanszuumsiauInie el 1a

whrneue UG NI AN
Tan 73 378 088 1.698  0.188
ausda 39 4.08 0.807

nie/mMese 6 3.67 0816

WNa3IIN

Tara 73 3.794 0.806 5.109  0.007*

qusd 39 4.102 0.827

WINe/ME139 6 3.000 1.138

[
¥ o w ad

*Ud AN NADANTZA 0.05
d' = a a a a A %
0013190 24 nlssumeunamsdszivlszansnmmlumsdgiaauveaninau
a 4 o 1 o i A <3| 9 '
Ao Swunmuan UM Tagn nsIWHANANAY WeNTAUTUTIWAIY WD A0 1NN
A 1 v A a Aa A Aa oA @ a A F) o
nuanaanulmansdsaiivlsgansmmwlumsduanuvesniinauduie aumsian
a oa ] 1 A 9y a oa A g A Y < < Y
Aaumwmsinnuedisdeiies mumsiUinnundussuy melnauadasiasa du
msaaanudugeulumsiiianu uanmeiuedalitsdAyneananszan 0.05 39
v 9 A, 1 (% 1
neuiensegareisveusinl (Scheffe’) danaas 13 Tuaisiad 25 - 27
d‘ = a A a A 9 [
313N 25 Wsumenlszansmnlumsdguiaau aumsiannganinms

UfiiRnuedaeiies Suunawdn U Tasuffoumiensieg

AOIUMN minag Tan quse viae/ven g
3.82 4.00 2.83
1.7da 3.82 - 1.78 0.989
2.ausd 4.00 - 1.167*
3. MM 2.83 -
sThivdramandanszdu 0.05

d‘ = a A a oA 9 o
1NA3190 25 manfseumeulszansamlumsiginau aumsiannganin
msliianuedeaeiiies Swunamaaiunw TeanfSeuiisnsieg wudn wiinaund

aoummausa nu winnuhligaunmriie/miin Tlszansamlumsdinen dw

v
@ v aand v

mIwanNgunmMnslianuedeneiiios uanannuedlitsd Ay aansza 0.05

a9
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d' =\ a A Aa oA F) Aa oA A d
3190 26 Seumeulssansamlumsdiaau sumsdgiaaunduszuy

A Y IS < o ~ [
e InauaiesaE) hwunauaniumn leanlSeumsuses

AOIUMN Aunag Tan anse vie/ven g
3.86 423 2.50
1.7da 3.86 - 3.68 1.363*
2.quse 4.23 S 1.731%
3. Mie/me13a 2.50 -

Y] [

“Uded A niea

2

v
ad

N5291 0.05

§ a a Aa oA 9y Aa oA { g
1nA131990 26 Manfseumeulszansamlumalgiaanu Aumslguaaunghy

A 9 [~ < o ~ 1 1 @ A
I2UY LWE]GlWﬂulﬁi"l]i’Jmi’J VULUNATNADIUNIN Tﬂ‘(’ll’]ﬁiﬂﬂmﬂﬂﬂﬂﬁ] WU NUDITHUNY

(% 9] { 1 T 9 a a
ﬁﬂWUﬂWWIﬁﬂ LASaDIUNINANTE NU ‘W‘L!fNTL!ﬁﬁﬁﬂ1uﬂ1‘W‘H3ﬂﬂ/WEﬂiN ﬁﬂi%ﬁ‘ﬂ‘ﬁﬂw\liu

D o

a oA 9 Aa oA A 3 A Y < < 1 o 1 o W
ma‘ﬂgmmu mumaﬂg‘ummmﬂuiwu LW?JGlW\‘ﬂuLfTﬁ]i’JﬂLTJ UANANWNUBDY NN UYT ALY

NNADANTEAY 0.05

d‘ = a a a oA 9y o 9
N1 9N 27 L“]_r%lelﬂ/]ﬂﬂﬂﬁgﬁﬂﬁﬂ'lWGlUﬂWiﬂa‘Uﬁ\ﬂu mumiaﬂmmmu%auiumi

UQiaay Suunmwaniunn Tagnseumesuses

AOIUMN Aunae Tan ause vie/ven g
3.71 4.18 3.00
1.7da 3.71 - 0.467* 0.712
2.ausd 4.18 p 1.179%
3. Mie/me13a 3.00 -
“Thivdramandanszdu 0.05

~ a a Aa oA Aa ua { g
1 i 27 manfSeudisulszaninmlumsdginau Sumsidfianungu

4 < < o ~ 1 ' o A
IeUY Lﬁ@ﬁlﬁ}\ﬂulﬁiﬂ‘iﬁmiﬁ VWU TDIUNIN Iﬂﬂllﬁﬂﬂmﬂ‘ﬂﬂﬂﬂ NWUI NUDITUNY

A0 UM Iaa AU WHANUNTAUMNANTT 1AL WUANUATADIUMNANTE DU WUNUN

= ]

Haounmmiemeia Hlszaniamlumslfiaou dumsaannududeulums

YRR AN NN UBET

@

gAY NIIaD

v
an [

Nnizay 0.05
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a aa 9 d' Y A d‘ 1 v A 1 Aa A
TUUATIUNNWADS UBN 1.4 i?ﬂulﬂﬂ@!ﬂﬂ‘hmuﬂﬂﬂ%iﬂuuWﬁﬂ@ﬂﬁ%ﬁﬂ‘ﬁﬂ??‘lﬂﬁ

a oA d' 1 1 [y = a aaly Yo dy
iR liuanaranu Tasaunso@euauuagiu N9ana laaail
Y A d‘ 1 [ =\ [ a A a A d‘ 1 1 [
H, : 9 lagomeuiiuananuaziszauilsz@nsommsUfiaaun luuanaeny
Y A d‘ 1 [ =\ [ a A a A d‘ 1 [
H, : 9 lado@euiiuanaanuazlszavilsz@nsammsdfiaauiuanaeny
Aaa a g Aaa
ananl¥lunmsnageuaiemsinizaanuulsdsiumader adanleslums
a d A di =1 1 1 1 ~
N1 A9 One-way ANOVA 1NofTouNaua1uana19seiINea1aaoveslsesng
1 1 v Y
1N 2 ngu Tagldszauanudenui 95% lumsnadeuauuagiv auiuszljas
a [ A 1 . =L [
auuagIUan (Hy 1o Sig. UAIUD8NIT 0.05
M3199 28 uaraswamsnFeumeuranmsdsziiiulszansnmlumsiginauves

v a d‘ ) Y A
NUNNUTULTD %"ILLuﬂGIHJiTEJUlﬂﬁ@Lﬂ@u

wamsdszmiulszansnnlu

<

nsiHiinan n SD F Sig.

Y o ' o 9 1
L.aeldTaseasramshauvesiu s ldnud
myiaganumMsURNueaBIiB

MANKTOWNNDY 20,000 1M 20 415 0489  0.819 0.539

20,000 -25,000 VN 15 347 1187
25,000 - 30,000 UM 13 377  1.166
30,001 - 40,000 111 26 3.88  0.993
40,001 - 45,000 UM 13 3.85  0.899
g4n71 45,001 1IN 31 377 1175

2.meldTns9a19m IV InIu JaIur eI
[ ] 4 4
Ifwanuvewnuiinnuinienognaesauysol

MANKTOINNDY 20,000 MM 20 420 0523  0.816  0.540

20,000 -25,000 UM 15 3.60 1.056
25,000 -30,000 UM 13 3.85 1.068
30,001 -40,000 UM 26 3.88  0.909
40,001 -45,000 UM 13 377 1.092

N1 45,001 VN 31 3.68 1301
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3.meld lassadremshauvesiug shldnull
msUfiRaidussuy e ldnueFsady

ANV 20,000 11N

20,000 -25,000 U

25,000 -30,000 UIN

30,001 -40,000 LN

40,001 -45,000 UN

g9n1 45,001 1N
4.meldlasaadamsmanuvesny i liniu
amsnasauFudoulumsdfiinauld

AW BT 20,000 171N

20,000 -25,000 UN

25,000 -30,000 LN

30,001 -40,000 UN

40,001 -45,000 Un

g4n71 45,001 1IN
s.meldlassadremsmauvesiu il
auasssnszuaumarnaullg el ld
WhuevesauiiZniudu

ANV 20,000 11N

20,000 -25,000 LN

25,000 -30,000 LN

30,001 -40,000 LU

40,001 -45,000 U

N1 45,001 VN

20
15
13
26
13
31

20
15
13
26
13
31

20
15
13
26
13

31

4.20
3.60
3.85
3.96
4.00
3.84

3.95
3.47
3.85
3.88
4.08

3.77

4.130
3.546
3.830
3.884
3.923

3.787

0.696
0.910
0.899
1.076
1.080
1.098

0.686
0.915
1.068
1.033
0.760

0.920

0.431
0.772
0.972
0.956
0.798

0.989

0.716

0.777

0.746

0.613

0.568

0.591
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WNa3IIN

MNNMAIDNIND 20,000 VI 20 4.130 0431  0.855 0.514

20,000 - 25,000 UM 15 3.546 0.772
25,000 - 30,000 UM 13 3.830 0.972
30,001 -40,000 UM 26 3.884 0.956
40,001 - 45,000 UM 13 3.923 0.798
’cjlﬂﬂﬁ 45,001 1M 31 3.787 0.989

@ (%

*iydAynananszay 0.05
li' = a a a a A 7

10015199 28 1Wsumeuramsszdiiulszansnmlumsdfinavvesmingu
a A ) 91 A ] 1 1Y) A A I 9 [
Ao Swunmuiie ldaemon Tagnmsiu luuanaenu wenasanilusediu wun
518 JadIABUMN KT BININY 20,000 LN, 518 Td@BIABY 20,000 - 25,000 11N, 518 1d00
= Y1 A Y1 A
iAo1 25,000 - 30,000 UM, 518 laAIADY 30,001 - 40,000 11N, 510 lAGBIABY 40,001 -

Y A 1 ~ a < 1 Aa a
45,000 119 azs e lago@ougandt 45,0010 HanuAaiuaelszansnmluns
UiAnuvesminaudude Aumsiaguamnsljinauediedeion sumsserh
] 4 t4 a oa { 4 < <

Titnanuiinninyetegndesauysal aumsdfinauiiuszuy e linuaiesiab,

o a oa J o ]
@%}TL!ﬂ'liﬁﬂﬂ')'m“h’ﬂ‘%jﬂuiufﬂiﬂ;]‘ﬂ@]\ﬂu Lm%@sﬁuﬂ'ﬁﬁ%}Nﬁ‘iiﬂﬂi&ﬂﬂuﬂ'ﬁﬂ%ﬂuﬁlﬂlﬁ]

@

A I Y A Q 1 A (] 1 @ 1 =1 o aaa o
LW'EJGL‘HUlﬂ!ﬂWTﬁJ'IEJeUEN\ﬂuﬂL‘i’Jﬂ'ﬂ!ﬂil hllllmﬂ@]Nﬂu@ﬂ1\‘]uuﬂﬁ1ﬂi‘gﬂ1\1ﬁﬂﬁﬂi$ﬂﬂ 0.05

9y A v A 1

AUNATIUNNADA Y07 1.5 szAUMIAnEINuAnANNulnaaelsz@nsaImms

a oA = 1 1 [y = a aaly Yo dy
ﬂgummm”lmmnmaﬂu Tﬂﬂﬁ”l‘h”liﬂﬁ]ﬂﬂﬁﬂﬂ@]j@”ll! ‘VINﬁ‘E]@'I"lﬂ N

o = A 1 Y S [ a A a oA A ] 1 [

H,: igﬂ‘ﬂﬂ”l'iﬂﬂ'hlTVILmﬂ@nx‘lﬂufﬂzuigﬂﬂﬂﬁzﬁﬂ‘ﬁﬂiwﬂTSﬂQUﬂQTU%UlNLLGIﬂ@”IQﬂu
Y = A 1 Y S [ a A a oA A 1 [

H,: igﬂ‘ﬂﬂ”l'iﬁﬂ'hlTVILmﬂ@n\‘lﬂufﬂwﬁ$ﬂ‘ﬂ‘ﬂ§$ﬁﬂ‘ﬁﬂ1Wﬂ”IS‘IJ{(]‘UﬂNlWILL@ﬂ@Nﬂu

QQd' 9

9 a g =S aaa Y
adanlglumsnageudemsuniziaanuulslsiumader adanlylums
a d A A = 1 J 1 =
ANTIZH AD One-way ANOVA 1ii01f38uMeuANUIANAIZHINAUR A8V 529103
] v H 9
1N 2 ngu Tagldszauanudonud 95% lumsnadeuauuagiu auiuszljas

auudAgiuvan (H,) Wea Sig. iA1dosnit 0.05
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d‘ = a a a a A
139N 29 LLEWNWaﬂﬁﬂfﬁEJ‘UL“VIEJ“]JWﬁﬂﬁﬂi%muﬂig’dﬂ‘ﬁﬂWWGluﬂ'liﬂ;]‘Uﬁ\ﬂuell@Q

WITNNUFUAD TWUAMUTLALNTANY

wamsdszimiulszansnnlu

<

nsilfiinan n SD F Sig.

1.meldTaseadumsmauvesig hildiudl
maanaunnmIliiAnuedudeniios
oyilsya/ala. 2 400  0.000 0250 0.779
ELITRGE, 83 387 0972
VagnTninl) 33 373 1153
2.meldlassaiemsauvesniu ldiusie
Tinanuvesiuianuiigedegndesanysal
ayilsyaala. 2 450 0707 0424 0.656
Pyaes 83 3.82  1.061

PoanInvull 33 382 0983

3. meld Iassadamsmauveaniu mldvud
a wa A d A Y < <
msUianuiiiuszuy e ldauaiesias,
puilsyaala. 2 400 0000 0.023  0.977
Saanas 83 3.90 1031
WanInauld 33 394 0.899
4.meldTassasamsrmauveniu Ml
awnsoaaanusugoulumsdfinauld
suilsyaala. 2 350 0707 0462 0.631
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