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Mixed-method research by qualitative and quantitative research methods. The objective is to study the
intention of going back to stay at family homestay business at Koh Sichang, Chonburi and to study the sustainable
homestay management of family business at Koh Sichang District, Chonburi Province. The example of quantitative
research is the group of Thai tourists who went to travel and stayed at Koh Sichang, Chonburi last year by about 400
persons through giving them surveys; the statistics that have been used for analyzing the data is the One-way ANOVA
and Multiple linear regression analysis. From the analysis, most of the participants are women whose age are about 21-
30 years old which graduated from Bachelor’s degree and doing their own businesses, mostly with the income that
ranges from 20,001-30,000 baht and also went to travel and stayed at Koh Sichang lasting 1-3 months. Hypothesis
results, Demographic features in qualifications, careers, and total monthly income all affect the intentions of going to
family homestay service at Koh Sichang, Chonburi, as well as the standards of sustainable family homestay businesses
in the parts of accommodation, food and nutrition, culture, value creation and value of community products,
management and public relations which affect the intention of going to family homestay service at Koh Sichang,

Chonburi.

The 15-person qualitative samples are government-related and business owners at Koh Sichang,
Chonburi. From the in-depth interview, government-related participants in terms of nature and suitability of the service,
emphasizing the nature, eco-friendly environment, cleanliness and enforcing the security system. It has inspired
homestay business owners to do the project/campaign on cleanliness and create environmental awareness and to have
policies or methods to support homestay business owners. Focuses on brand image and be a part of evaluating their
performance in terms of accommodation cleanliness standards, suitable price of accommodation, food and activity costs,
and safety standards and as well as the safety of accommodation and activities. As family homestay business owners, in
the field of economic sustainability management of family businesses amidst the COVID-19, there is assistance to the
people in Koh Sichang by donating water/food and necessary livelihood things and promoting the campaign for wearing
masks and using sanitizers. There is a sustainable community and society development of Koh Sichang in terms of
hiring local people to work in the accommodation and cooperating with the government in various government -
organized activities. Including the environmental sustainability of Koh Sichang in supporting the selection of natural

products and waste separation and the use of food packaging from natural materials.
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