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(LOGISTICS AND SUPPLY CHAIN MANAGEMENT)
KEYWORDS: SUPPLIER CUSTOMS CLEARANCE IMPORT AND EXPORT,

CONTAINER GOODS, SEA FREIGHT

BULAPORN BOONDUANG : FACTORS INFLUENCING THE SELECTION OF
SERVICE PROVIDERS TO CARRY OUT THE IMPORT AND EXPORT FORMALITIES
FOR SEABORNE TRADE OF CONTAINERIZED CARGO OF ENTREPRENEURS IN LAEM
CHABANG INDUSTRIAL ESTATE CHONBURI. ADVISORY COMMITTEE: MANA

CHAOWARAT, Ph.D. 2021.

The objective of this research was to study the factors that influencing of selection
the service providers who carry out the import and export formalities by using containers for
shipping. The selection of factors base on 110 operators in Laem Chabang Industrial Estate,
Chonburi. The data were analyzed by using frequency, percentage, mean, standard deviation, t-
test, One-Way ANOVA, and multiple linear regression analysis and selected by the normal
method (Enter).

The research results found the difference of basic information and import export
information by using sea transportation of each entrepreneurs that have a different selection of
suppliers, service providers for import and export clearance. Moreover, the marketing mix factors
have influence on to select a service provider of import and export by container ship at a level of

statistical significance of 0.05.
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