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62930040: MASTER DEGREE OF PUBLIC ADMINISTRATION; M.P.A.
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RENU RUENROM : PEOPLE’S ATTITUDE TO THE IMAGE OF WANG WA
SUBDISTRICT ADMINISTRATIVE ORGANIZATION IN KLAENG DISTRICT, RAYONG PROVINCE.
ADVISORY COMMITTEE: TEERA KULSAWAT, Ph.D., PONGSATEAN LUENGALONGKOT, Ph.D.
2021.

The study of “People’s attitude to the image of Wang Wa Subdistrict Administrative
Organization in Klaeng District, Rayong Province” aims to research the following: 1. the level of people’s
attitude to the image of Wang Wa Subdistrict Administrative Organization in Klaeng District, Rayong Province,
2. comparison of people’s attitude to the image of Wang Wa Subdistrict Administrative Organization on the
basis of their gender, age, educational background, jobs, average incomes per month, and residential
villages. The target group of the study includes 381 people who have rights to vote, at 18 years old or more, as
well as living in the administrative areas of Wang Wa Subdistrict Administrative Organization. The findings
conclude that a majority of respondents were females in the 36-to-45 age group, with educational background in
junior high school level. Most earned monthly incomes between 10,001-20,000 Baht in farming and residing in
Moo 1, Nhong Chum Saeng area.

The outcomes of people’s attitude to different aspects of the image of Wang Wa Subdistrict
Administrative Organization in Klaeng District, Rayong Province, are specified as follows: in part of the
administrators of Wang Wa Subdistrict Administrative Organization, the result was very good (x_ =4.21); the
result in part of the personnel proved to be good (x_ = 4.07). Similarly, the surveys of the attitude to service,
administrative and management yielded good results, i.e. (x = 4.08) and (x = 4.09) respectively. Lastly, as for
its facilities and surroundings, the overall result came out good (x=3.91).

In conclusion, people’s attitude to the image of Wang Wa Subdistrict Administrative
Organization, in Klaeng District, Rayong Province, in overall picture was good (x_ =4.09). The findings did not
differentiate between people on the basis of their gender, age, educational level, and average incomes per month
as these variations did not impact the attitude to the image of Wang Wa Subdistrict Administrative
Organization. However, varied jobs and residential villages significantly affected people’s attitude to the image

of Wang Wa Subdistrict Administrative Organization that was shown statistically at 0.05 level.
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andq Y a ' o o 4 a 1 o [ Y o
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AnyUzAIUYANA U (n = 381) Souaz
91y
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26-35 1 87 22.84
36-45 1 154 40.42
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