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NATPITCHAPHON TONGHEANG : THE SATISFACTION
OF PEOPLE IN BAN SUAN MUNICIPALITY ON THE SERVICE OF DISASTER
PREVENTION AND MITIGATION WORK . ADVISORY COMMITTEE: VICHIEN

TANSIRIKONGKHON, Ph.D. 2021.

The research, “Satisfaction of people in Ban Suan municipality regarding disaster
prevention and relief services”, aims to study the people’s satisfaction concerning use of the
services provided and compare such satisfaction in terms of gender, age, marital status, and
educational level. A questionnaire was employed as a major tool for data collection from local
people living in Ban Suan municipality who had used the disaster prevention and relief services
during the national fiscal year of 2021. By disclosing the sample group used in this study, in
particular people living in Ban Suan municipality, the sample size was obtained according to the

table of Krejcie & Morgan (1970). There were 382 samples derived from a simple random.

Results of the study about satisfaction of people in Ban Suan municipality regarding
disaster prevention and relief services was overall at the high level. When individual aspects
were, it was found that the satisfaction level was firstly ranked at the highest level. It was
followed by procedures and speed of service, which were a high level of satisfaction. Finally, in
terms of sufficiency and abilities to listen to the people, the satisfaction was at a high level, but
was ranked the last. Regarding the satisfaction comparison among the local people with various
genders, ages, marital statuses and educational levels about the services, it was found that
different genders resulted in different satisfactions with using the services as indicated by the
significantly statistical implication of .05. However, different ages, marital statuses and

educational levels did not yield different satisfaction with the services at all.
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