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This study aimed at examining The People' Contentment the Services of Saensuk
Municipality Saen Suk Subdistrict, Mueang Chonburi District, Chonburi Province. Also, it
attempted to compare the level of their satisfaction towards the quality of service as classified by
gender, age, status, educational level, and occupation. The subjects participating in this study
were 364 people, (Yamane, 1973). The test statistics used to analyze the collected data included
frequency, percentage, means, and standard deviation. The research hypotheses were tested by t -
test and one-way ANOVA. Least significant difference test (LSD) was employed to test the

differences between pairs with the pre-set significant level of 0.05

The results of the study revealed that The People' Contentment the Services of
Saensuk Municipality Saen Suk Subdistrict, Mueang Chonburi District, Chonburi Province. was
found at the highest level. Specifically, When focusing on each particular aspect, it was found that
the highest mean scores were: first, provide on time service given ; second, continuous service
given, and; third, equal of service given ; Fourth, progressive service given ; Fifth, sufficient

service given. Also, this was followed by the reliability quality.

Based on the results from the tests of hypotheses, it was shown that no statistically
significant differences were found in The People' Contentment the Services of Saensuk
Municipality, among the subjects with different gender, age, status, and occupation. Finally, a
statistically significant difference was found in the level of satisfaction among the subjects with

different educational level at a significant level of 0.05
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