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PARINTORN CHAICUMIJUN : THE SERVICE QUALITY OF BAN BUENG
MUNICIPALITY CHON BURI PROVINCE. ADVISORY COMMITTEE: PONGSATEAN

LUENGALONGKOT, Ph.D., PAITHOON BHOTHISAWANG, Ph.D. 2021.

The research, “Quality of Services of Ban Beung Municipality, Chonburi Province”,
aims to study public opinions concerning the earlier mentioned service quality and compare those
opinions with the service under different variables, namely gender, age, educational levels,
occupations and income. The sampling of the research includes 393 local people living in the area
of Ban Beung municipality who were classified as those who use services provided by the
municipal office. The major tool for data collection was a questionnaire and statistics used for
data analysis included frequency, percentage, standard deviation and average. Both the t-Test and
One-Way ANOVA were employed to compare differences among 3 groups of independent
variables or over. In case the researcher found any statistically significant differences at the level
of .05, a double difference test was introduced according to the Least significant difference test
(LSD) test. The results showed that 1. In terms of the levels of opinions of local people
concerning service quality provided by the Ban Beung Municipality, Chonburi, the opinions were
at the level of very good. If individual perspectives were taken into account, local people ranked
facilities at the Municipality as the first, followed by the municipal staff, equal service providing,
processes of service providing and channels of service providing respectively. 2. In terms of
results of comparison of public opinions relating quality of services provided by the Ban Beung
Municipality, different gender, age, educational levels, occupations and income of local people
affected result in different opinions on the service quality at the statistically significant level of

.05.
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