P Y

Y 1 v
puImamsianngUuuums lmusmsguensmnaeasunugluuumsautiugiain vy

L4
[

nasau Uuaa Uy

P4 ' 1 v
Q"quwu‘ﬁﬁl‘ﬁuﬁiuﬂﬁ\‘]““@\iﬂﬁﬁﬂﬁ1@1%Wﬁﬂg§liﬂi1’iﬁ‘tj‘iﬂﬁmﬁT]Jiu‘"ﬂﬁ TMIUHUING
4
INYINYNIUTIAAAT UH1INYIAYLYTN
2564

g

dvansiuvesminedoysm



P2 9

Y v v
puINNEMIRanNUuuums InusmsguemsmnaeasuiugluuumsaniudIning vy

[

¢
NATAU UNAUTUS

P4 ' 1 v
Q"quwu‘ﬁﬁl‘ﬂuﬁiuﬁﬁ\‘]%@\iﬂﬁﬁﬂyW]WNWaﬂqgli‘]Jiﬁ"liTj‘iﬂﬁliJﬁTUﬂl“ﬂﬁ TMIUHUING
L4
INYINYNIUTIAITAT WH1INYIAYYTN
2564

4

avansiuveaminedoysm



THE GUIDELINES FOR DEVELOPING THE SHOPPING CENTER’S SERVICES IN

ACCORDANCE WITH CONSUMER’S NEW NORMAL BEHAVIORS

KULRAT NIMTONGSENA

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR MASTER OF BUSINESS ADMINISTRATION PROGRAM FOR
EXECUTIVE
GRADUATE SCHOOL OF COMMERCE
BURAPHA UNIVERSITY
2021

COPYRIGHT OF BURAPHA UNIVERSITY



' ¢ ¥
ﬂﬂ!%ﬂiillﬂﬁﬂ’;]‘].lﬂﬂJﬂ‘l!lJWH‘ﬁLLﬁ%ﬂmgﬂiﬁJﬂ"liﬁ@ﬂxﬂuuwu‘ﬁulm/ﬁﬂim%ﬂu
a ¢ [ ¢ Q‘ Y J Y < % ' %
UNUTUDI NATAU UNAILTUS auuﬁum muﬁumﬁmﬂumuwﬁwmms?iﬂmmu

Y Y
WANGATUTHITFINIUMIT NG EMTUHDTIT vosun1Imeaeysn la

g 4

AULNITUMIAIVANNUUNUD AMLNTTUMTHOUNIUUNUT
{zﬂ' =4 %
219158NUTAE AN
_________________________________________________________________________________________ 158511
Y, P '
(A3.unAa tavlsziasy) (H¥IWATNTI138 AT DB a1 T8T1)
NITUNIT

NITUNIT

(3. 20793 Yusmaadas)

aa 5 a &
AUVAINUIAYNIUBUATAT

Y

3 % =) A o
(Iﬂﬂ)"ﬁﬂﬁ1ﬁ¢]i'm1iﬂ 3. ICNNI ﬁ‘ii]'lﬂ'l)

v ¢ 2 ' '
VUNAINYIQY 1IN TN mg3Jsslleimmuwumuuugﬁumuwﬁwm

Y
MIANMINUARANGATUTHITFININMITUNA FIHTUHUTHT VOIWHIINGIAGYTN



62710002: AVIH: -; VBN, (-)

Md

nasau duaaauy : puInmsienngluuums lvusmguemsaindeasy
NU3LUVNMIANIUEINID 11u. (THE GUIDELINES FOR DEVELOPING THE SHOPPING
CENTER’S SERVICES IN ACCORDANCE WITH CONSUMER’S NEW NORMAL

BEHAVIORS) AMENITUMIAIVANNUTNUS: UNaa 1a%1l5zia3y, us.a. 1 w.e. 2564,

= a v 09/1 dydw °’c/ dy d’ =) = v A dy a Y
ﬂﬁﬁﬂHW’Jﬁ]ﬂﬂﬁ\‘]uN’MQﬂi3?(\1?’]@\11! 1) moJouneumsaaduloreauaias
P Y

V3N Iuguemsaanugduuumsaniuginin vy Muunanuifedsaruyana tag

a ¥ a d’ = o aa @ ! a d'
WOANI TN 1an 2) medny1zdunumsmsaiiauazfseaiulszaunanmsaainusnman
o q P v P v '
aananemsaadu lideduaiazusnms luguemsmaugduuumsaniudiain v 3)
v v 2 v

A3 NIMIiaNgUuuums TnusmsguenmsmnaeasuiugluuumsauiudInIg

Y Y
Taalsn15I9euuUNEUNaIY (Mixed method research) Tag 1335 I9auuUMIIVeFL/Tu
(Quantitative Research) #ag N13IIYIAIAWUNIN (Qualitative research) G M IUNIITBFIT U

! 3 ! A . = A A~ [ ' 2 @ A A dy a ¢ a ~

ﬂq&l@l’JflUNﬂiﬂﬂuﬂ1iﬁﬂ‘HWﬂ@ ﬂ58%1°]ﬂﬁ/]@1ﬁﬂ®giu%\iﬂlﬂﬂfﬁui NUFDAUANULASUINITN
NI " 4 2 ’
FUINITAULHIUI 3TUIU 400 AU Tﬂaimmuaaummﬁumimmaiumimmamamayja
v Y ¢ Y . Y ' A ' A
ﬁa@mﬂummmﬁwmagaﬁa A0 5088 ANAY TIUVYAUVUNIATTIU Lagnaaol
Y L4

ﬁhh@]g?ﬂiﬂﬂiﬂfﬁﬂ@ t-test, ANOVA LIQAENTAUATIEHAADDULBINY A IHIUVIVVLBIAUNN

v v Y v Y P2 Y Y Y Y P Y
NRUAIDYN IJk’]!,l,ﬂ HUIHITUDIFUINITAT 1UIU 8 AU Ll,ﬁ$Qﬂ‘iﬂﬁi1uﬂ1ﬂ161uﬁuﬂﬂ1iﬂ1

Y

0 o o o ¢ ! <
1UIU S AU FINNIEU 13 AU Tﬂﬂi%tguuﬁMﬂ1ymgﬂum?mﬁaiumamummamey@

v Y 9 P2 9 9
HaM33TenyN JuuuMsaniusInven lrusmsguemsa auanuauls
v A < Y A v o v o v Y
auANNAATY tazaunIng sy ogluszaun uaznumfadeaiulszauniamsaaiaaiy
b4 ' v v v
NIZVIUMT IHUTNMT UANUAIAYITAVUINNEA AIUAUANHULNTNEAIN ATUYAAINS
v ' s Y v v 9

9
AUTUATUNITADIA AMUFNTAN UM ATUFDINNIADIHUY Hag ATUTIA UANNTIAYIZAU

YINHIUAIAL

v v 9 ]
WaNIINATDUAUUATIUNLN ﬂﬂ%Elﬁ’)uuﬂﬂmm$ﬂi]%ﬂﬂWHWﬂﬁﬂiiNﬂﬁW’(,Wn

yw a dy a ¢ a ¢ ¢ o A Aa an ! ' v A
Gl‘ﬂ@mﬁu%%ﬁumuazmmﬂuf’ruamimmugﬂgmumimmummmiwm@mmmuﬂa
9 v Y

o = a a A A A Y A A Y
WA IEAUNTITANK LLASDIBN ‘]Jiglﬂ(ﬂﬁuﬂﬂlllﬁ$ﬂ§ﬂ15ﬂ!a@ﬂcﬁﬂllagisﬁﬂiﬂ15 ﬂ’l’]llﬂcllglfni(lsb'

'
a

a = Y a de ) o A Aa d‘d '
UINIT meaiuﬂma@ﬂhmms QN@%ﬁWﬂﬁﬂﬂWi@]ﬂﬁuiﬁ] gﬂgmumimmummmwam



P v P v ' ¥y . v
myaaduladeduaazusms luguemsmaugduuumsaniuginin ny laun a1
a g ¥ a < ! ! '
nangsy muaNuaules uazmuANUAAY tazTINzauNIIMIAaIANINanBNS
P v P v ' Y . v '
aadulageduniuazuims luguemsmawgluuumsaniudiain ny laun arugseanig
Y v v v

AU MUAAATUNITANIA LAZATUNTZUIUMST THUTMNS

P Y

Y H
puInamsanngluuums Imusmsguensandeasuiugluuumsaniiy

' v ' P vy v
030 lvy annsoanadulaseseulowe nagns vaz uaumsUfiia lassiua 6 au

VoY ' ¢ ¥ v v ' v

Y Y
”lmm AMUFDIUN AUNAANDUN ATUNTELIUMT ATULANA AUFAATUMTADA LAZATU

FDINWNITIHUIYUALNITHITEITU



62710002: MAIJOR: -; M.B.A. (-)

KEYWORDS:

KULRAT NIMTONGSENA : THE GUIDELINES FOR DEVELOPING THE
SHOPPING CENTER’S SERVICES IN ACCORDANCE WITH CONSUMER’S NEW
NORMAL BEHAVIORS. ADVISORY COMMITTEE: NOPPADON DEJPRASERT, D.B.A.

2021.

This research study has the following objectives: 1) To compare the decision to
purchase goods and services in a shopping center according to the “new normal” lifestyle
classified by personal factors and consumer behavior 2) To study lifestyle patterns and factors in
service marketing mix affecting the decision to purchase goods and services in a shopping center
according to the “new normal” lifestyle 3) To create a guideline for developing shopping center’s
service which is consistent with the “new normal” lifestyle by using mixed method research that
consists of both quantitative and qualitative research. For quantitative research, the samples were
400 people who living in Chonburi province and bought goods and services at a shopping center.
The tool used for data collection was a questionnaire. The statistics used for data analysis were
frequency, percentage, mean, standard deviation. The hypothesis was tested by t-test, ANOVA,
and multiple regression analysis. For qualitative research, the samples were 13 people consisted
of 8 shopping center executives and 5 store managers in the shopping center. The tool used for

data collection was an interview.

The results of the research study showed that lifestyles of shopping center’s
customers in terms of interests, opinions, and activities are at a high level. The factor in marketing
mix in terms of process is of greatest importance. Physical evidence, people, promotion, product,

place, and price are of great importance respectively.

The hypothesis testing revealed that personal factors and behavioral factors which
influence the decision to purchase goods and services in a shopping center according to the “new
normal” lifestyle are different in terms of gender, education level, occupation, types of goods and
services selected to purchase and use, frequency of using the service, reasons for choosing the

service, and decision-making influencer. Lifestyles which influence the decision to purchase



goods and services in a shopping center according to the “new normal” lifestyle, are activities,
interests and opinions. Marketing mix that influences the decision to purchase goods and services

in a shopping center according to the “new normal” lifestyle, is place, promotion, and process.

Guideline for developing shopping center’s service which is consistent with the
“new normal” lifestyle, can be structured into a policy framework, strategy, and action plan in 6

areas: physical evidence, product, process, people, promotion, and place.
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