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61930019: MASTER OF PUBLIC ADMINISTRATION; M.P.A.

KEYWORDS: SATISFACTION/ PEOPLE/ PUBLIC SERVICE

KORNCHULEE CHANTARANG : PEOPLE SATISFACTION IN PUBLIC SERVICE
OF MAB PHAISUB-DISTRICT ADMINISTRATIVE ORGANIZATION BAN BUNG CHONBURI
PROVINCE. ADVISORY COMMITTEE: AUSANAKORN TAVAROM, D.P.A., KRISDA
NANTAPETCH, Ph.D. 102 P. 2020.

Research on “People Satisfaction in Public Service of Map Phai Subdistrict
Administration Organization, Ban Bueng District, Chonburi Province” aimed to study the people’s
satisfaction in public service of Map Phai Subdistrict Administration Organization, Ban Bueng District,
Chonburi Province, and to compare the people’s satisfaction in public service of Map Phai Subdistrict
Administration Organization, Ban Bueng District, Chonburi Province, classified by gender, age, marital
status, occupation, income, education level, the sample group was 370 people in Map Phai Subdistrict
Administrative Organization, the research tool was questionnaire, data analysis with descriptive
statistics or basic statistics such as frequency, percentage, mean and standard deviation, hypothesis
testing using inference statistics such as t-test, One-Way ANOVA or F-test and Post-hoc Comparison by

LSD.

The results of the study found that: the level of people’s satisfaction in public service of
Map Phai Subdistrict Administration Organization, Ban Bueng District, Chonburi Province, in overall
was at a high level, divided each aspect as follows: the social/ quality of life, there was a high level of
satisfaction in the first order; followed by the education, religion, culture and tradition, there was a high
level of satisfaction in the second order; the good governance of the SAO, there was a high level of
satisfaction in the third order; the conservation of natural resources and the environment, there was a
high level of satisfaction in the fourth order; the economy and tourism, there was a high level of
satisfaction in the fifth order; and the infrastructure, there was a high level of satisfaction in the last
order; the results of the hypothesis testing found that people with different genders, ages, marital status,
occupations, incomes and education levels, had no different satisfactions in the public service of Map

Phai Subdistrict Administration Organization, Ban Bueng District, Chonburi Province.
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