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61930042: MASTER OF PUBLIC ADMINISTRATION; M.P.A.

KEYWORDS: IMPORTANT FACTOR, POLICE INVESTIGATOR, PERFORMANCE

NARATHIP NAYANET : IMPORTANT FACTORS ON PERFORMANCE OF POLICE
INVESTIGATORS AT SRIRACHA DISTRICT POLICE STATION, CHONBURI PROVINCE.
ADVISORY COMMITTEE: CHAKCHAI SUEPRASERTSITTHI, Ph.D., LUECHAI WONGTHONG,
Ph.D. 2020.

Research on “Important Factors on Performance of Police Investigators at the Sriracha
District Police Station, Chonburi Province” had objectives to study the important factors in the
performance of police investigators at the Sriracha District Police Station, problems occurring in the
performance of police investigators at the Sriracha District Police Station, and the solutions to the
problems in the performance of police investigators at the Sriracha District Police Station, this research,
using the qualitative research methodology which consisted of document studies and in-depth interviews
with 3 groups of key informants, including the chief police investigator, police investigators and the
people who report complains to the police investigator, this research used purposive sampling in
choosing key informants and using structured interview guideline for data collection, the data from the

interview will be analyzed by the content analysis method.

The results found that factors that had an influence on the performance of police
investigators at the Sriracha District Police Station, such as the number of police investigators, the time
for conducting investigations; in addition, the results of this research showed the problems and obstacles
occurring in the performance of police investigators, such as the Sriracha District Police Station were
experiencing a shortage of police investigators, insufficient materials or tools used in the investigation,
problems with criteria for the appointment and transfer of police investigators, which caused the inquiry
police investigators to not progress in their line of work; and guidelines for solving the problems of the
police investigators of the Sriracha District Police Station found that the number of police investigators
should be increased sufficiently, in addition, in terms of communication, the police investigators should
explain to the public in the legal and operational procedures for the public to receive facilitate justice

thoroughly and efficiently.
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