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59920468: MAJOR: MARKETING COMMUNICATION; M.Com.Arts
(MARKETING COMMUNICATION)

KEYWORDS:

SUKANYA SAMSIANG : CO-CREATION BRAND EQUITY INFLUENCING
CONSUMERS BUYING INTENTION OF H&M. ADVISORY COMMITTEE: SUCHADA

PONGKITTIWIBOON, Ph.D. 2019.

Research on branding value with innovation impacting on customers' purchasing
intention towards H&M. The objectives are to study the relationship of H&M's branding value,
H&M branding's artists engaging in product innovation H&M branding's innovation and
customer's purchasing intention. The sampling group contains of 426 consumers who buy or used
to wear H&M products by using the online method to conduct the survey. Statistic methods to

analysis data are percentage, average, and standard deviation.

According to Pearson's Product Moment Correlation Coefficient, it shows that 1)
H&M's brand value represents negative relation with H&M customers' purchasing intentions. 2)
Artists' brand value who is collaborating with H&M has negative relation with H&M customers'
purchasing intentions. 3) Celebrities' brand value who is engaging with H&M has positive
relation with H&M customers' purchasing intentions. 4) H&M's brand value that is cooperatively

created has negative relation with H&M customers' purchasing intentions.
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